ual zzm. 2015




ade great.progress Software, which provides time
gration of New World and attendance solutions that
m both an operational  complement and supplement
\ict perspective, and we  Tyler's enterprise resource
planning (ERP) solutions.

Our strong financial performance
in 2016 reflects our patience-
driven, long-term strategy of
investment that has fueled growth
and delivered value to our clients,
shareholders and employees. Our
_long-term strategy is to continue
to invest in our products at a
high level while seeking strategic
acquisitions that enhance our
offerings and expand our reach.
Ultimately, this strategy will.
facilitate our evolution froma
company with multiple, very '
successful products to a more
unified Tyler with integrated suites
of complementary produéts. '
This will give our clients the
unprecedented abiiity to share data
_ across agencies and jurisdictions,
leading 1o synergistic efficiencies,
more informed decision-making,
better transparency and improved
service to their constituents.
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Lnngal Re

millen‘n‘ium, Tyler had an opportunity to:redefi’ne the
at the Iocal level lt focused on an ambltlous goal

aKe ocal government more access:ble respon5/ve and
; novat/ve e-government systems: and solut/ons has

ntry's largest company focused solely‘ ( nprowdmg/ -
Iocal government market " We ve executed







| ER,P; ' a'hd ,Execurinie"ﬂ

n 0 earnrngs that exceededo’ r

e expect to contrnue fo mvest m our publrc‘
safety products at a high level in accordance

?wrth, our long-term plan o srgmfrcant!y
,,rmprove win rates and gain market share

n that space Among those efforts mclude

,, acceleratrng development of advanced
~,features and tunctlonahty, as well as scalmg

ur solutions for larger clients. We believe.
hese mvestments could expand.our pubhc
safety addressable market by a factor of four
and Iead to increased win rates.
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e extremely strong,
s for the year rose

We are We//-pOIsed to contlnue mak/ng srgn/flcant

k prodUct development /nvestments aimed at further
strengthen/ng our Ieadershlp posmons and driving
new /ong-term growth opportun/t/es ‘ '

,Cons‘ke"cu,ti‘ve Quarters
Revenue Grthh :




Increase Over 2015 -

; lnqrease Over 2015 _

~ NONGAAP

| 13

'?;v201';2' D

_ NON GAAP.

. GAAP




NON GAAP NET INCOME

_$1358M 47

r$‘ 49 per drlute share

or $2'82 per dlluted share

/3954

_ NON GAAP

$109.9 M+69: &

- 2016

7

NON GAAP

2015

 PERSHARE

$2.82

GAAP:

- Compound annual total g wth
in revenues 2002-201

Compound annual orgamc growth -
_in revenues 2002 2016 ~ '

- — +32%

Mamtenance Fastest growmg
revenue stream In 2016




*?*?'f*‘EVOLVlNG OUR PRODUCTS

f lnvestment m deepenmg,
' umtmg and extending
_ our core products has
 proven to be a winning
strategy that enables
us to compete favorably
against a wide range of
competitors. We believe
our financial strength and
long-term commitment to
‘fth‘e public sector software
market, which are
reflected in our consistent
investments, continue to
set us apart from many of
our competitors. We also
continue to add value for

our clients with initiatives
~goals more quickly
 and efficiently.

like our-evergreen

perpetual licensing model:

and EverGuide™, Tylers
continuous lmprovement

initiative that ensures our
clients have the latest
product releases, as

well as the training and
resources they need. With
a singular focus on the
public sector, coupled
with what we believe is
the largest base of localy
government clients in

the nation, we use client
feedback to understand
users’ pain points.

This guides our efforts

to enhance products

and tmprove the user
experience so our clients
can _accomplish their

in addition to makmg
|mprovements fo our
product release cycles
we contmue to add

features and funct;onahty
to applications and

drive consistency across

multiple products. The

2016 release of Tyler's

Odyssey Case Manager”

is one su(:h‘e"xampl‘e:?,'
1ncorporatmg new.

technology and dehvermg;ﬁl -

itin an evolutlonary;way.
Odyssey® 2016 provides

major technology platform, .
; upgrades ina way that
~minimizes disruption to -
 client operatsons,;and; -
~ does it as part of their
_evergreen upgrade.




!MPROVING THE USER
EXPER!ENCE The first key is to
enhance and improve core products
by adding features that improve

the user experience. On the front
end of applications, this includes
improving the user interface and
unifying the look and feel of all of
Tyler's apphcatrons -

Many' of our techno ogy’rnrtratrves in 2016

focused on establrshrng the framework for the

next phase of Tyler's evolution. We are mtegratrng
applrcatrons in a way that allows the user to share

data smoothly through a workflow or charn of \
events across departments The questron becomes,
‘how do we deliver best- in- -class solutrons for each
,‘stage of the end- to end process in a way that

offers effrcrency, transparency and Iongevrty7 ;

&
BATA SHARING The second
is to build rnfrastructure ) allo
Tyler products to communrcate
with each other and imprevefda
Sharing. Historically, public sectf
 software systems have generally§
been siloed, without the ability
{o access data across agen’cies.
Complex integrations must be bg
between applications in order to
connect products within a suite
across jurisdictional boundaries.
- To accomplish this degree of -
integrated communication, we
are developing technologies that
allow our applications to talk to
one another and enable data flow
across boundaries, along with a




4 iec molem

WE ARE lNTEGRA‘llNG APPLlGATlGNS IN A WAY THAT ALLOWS
' 'l'l-lE USER 'm SHARE DATA SMOOTHLY THROUGH A wnmrrmw nn ”

ow en;gin;e that helps :

_orchestrat

ot|f|cat|ons and tasks accordmg to _ (

_the client bus'ness process For

. uncover hrdden revenue

the abrlrty to share offender records,

outstandlng warrants and srmrlar

Annual F{e;}ori 2016

to interact with any community

_department froma srngle user
,krnterface and srngle websrte

fThese features wrll begrn to roll
_outin 2017 in applrcatrons like

EnerGov lVlun|s® and Incode@ k

~ Because of Tyler's best-in-class

' products excellent customer

service and our clrents confrdenc
_in the products they are currentl

V'Thrs allows them to take adv nt_ ge

of the eff|c1enC|es created by an

‘rntegrated process, the rnsrghts

and workflows generated by the

- data and the responsrveness and -
_transparency available to their

_ constituents. With our planned

to’5 ccess all 'the data they need

' ,development initiatives, our clrents

will be able to reallze value from

, tTerr that will further drstrngursh us

from competrtors




