I ’ I Gmall Joan McNamara <jmcnamara@natickma.org>

Fwd: Winter Gas Rate Adjustments for Eversource Customers

Jonathan Freedman <jfreedman@natickma.org> Mon, Nov 9, 2020 at 11:20 AM
To: Joan McNamara <jmcnamara@natickma.org>
Cc: James Errickson <jerrickson@natickma.org>, Melissa Malone <mmalone@natickma.org>

Joan -- for Correspondence, please.

Jonathan Freedman
Chair, Natick Select Board

Please note that the Massachusetts Secretary of State considers e-mail to be a public record, and therefore subject to the Massachusetts Public Records Law (M.G.L. c.
66 § 10).

---------- Forwarded message ---------

From: Lauziere, Sean E <sean.lauziere@eversource.com>
Date: Mon, Nov 9, 2020 at 9:58 AM

Subject: Winter Gas Rate Adjustments for Eversource Customers
To: Lauziere, Sean E <sean.lauziere@eversource.com>

Good Morning,

Keeping the lines of communication open is very important to Eversource as we provide natural gas service to your residents. In keeping with that commitment, we
are reaching out to inform you of seasonal winter rate adjustments that have gone into effect on November 1 and others that will take effect on December 1, 2020.
The attached fact sheet provides rate details for all the adjustments and the estimated impact on customers. The supply rate change is solely based on the gas
supply rate that is adjusted seasonally--summer and winter--to cover the actual market costs of procuring gas for customers with no profit to Eversource. The
distribution rate increases are other annual adjustments effective Nov. 1 to the delivery portion of the bill. These rate changes will be followed by a distribution rate
change that will take effect Dec. 1 after a year-long rate review by the DPU.

We recognize the challenges customers are facing with the pandemic and realize this will be difficult for many as they continue to work and study from home,
requiring more heat usage than in previous winters. We are proactively communicating with customers about this rate adjustment and are encouraging them to
reach out for help even if they haven’t needed it before.


mailto:sean.lauziere@eversource.com
mailto:sean.lauziere@eversource.com

If you have any questions about the rate adjustment or ways we can assist your residents, please feel free to contact me.

Sincerely,

Sean Lauziere, MPA | Community Relations & Economic Development

EVERSSURCE

157 Cordaville Rd., Southborough, MA
@& - Office: 508.305.6898 @& - Mobile: 310.579.7586 P4 Sean.Lauziere@Eversource.com

This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from disclosure.
The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of Eversource
Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the intended recipient
for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it from your system. Email

transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any resulting damage, errors, or
omissions.

ﬂ Eversource Gas (NSTAR) Rate Adjustment Fact Sheet.pdf
210K
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