COMMONWEALTH OF MASSACHUSETTS
OFFICE OF CONSUMER AFFAIRS AND BUSINESS REGULATION

DEPARTMENT OF
TELECOMMUNICATIONS & CABLE
Competition Division

FORM 100
LICENSE APPLICATION

Applicant: RCN TELECOM SERVICES OF MASSACHUSETTS, LLC
Authorized Officer (Signature): N\, /a/f;/

Munricipality: Town of Natick,

Date Submitted to Municipality:

Type of Application: _Initial License_X Renewal License

Nature of Application: Formal Proposal pursuant to 47 U.S.C. § 546(a)

X Informal Proposal pursuant to 47 U.S.C. § 546(h)

Proposed License and/or Supporting Materials Aftached: X Yes ___No




IDENTIFICATION OF APPLICANT

1.

2.

3.

Name, corporate address, and corporate telephone number of applicant.

RCN TELECOM SERVICES, LLC
650 COLLEGE ROAD EAST
SUITE 3100

PRINCETON, NJ 08540

(609) 452-8197

Name, title, business address, business telephone number, and email address of applicant’s
Authorized Officer. Attach as Exhibit A evidence of Authorized Officer’s authority.

JEFF CARLSON
VICE PRESIDENT AND GENERAL MANAGER

RCN TELECOM SERVICES OF MASSACHUSETTS, LLC
956 MASSACHUSETTS AVENUE

ARLINGTON, MA 02476

TEL: (781) 316-8895

EMAIL: JEFF.CARLSON@RCN.NET

Name, title, business address, business telephone number, and email address of individual to
whom communications should be sent if different from Authorized Officer.

THOMAS K. STEEL, JR.
VICE PRESIDENT and REGULATORY COUNSEL
RCN TELECOM SERVICES, LLC

956 MASSACHUSETTS AVENUE

ARLINGTON, MA 02476

TEL: (617) 670-2906

EMAIL: TOM.STEEL@RCN.NET

GENERAL LICENSE INFORMATION

4.

Indicate number of years for which initial or renewal license is requested.

A 10 YEAR RENEWAL LICENSE

Indicate proposed start date of initial or renewal license.

BEGIN ON DATE OF GRANT BY THE SELECT BOARD

For initial license: State whether applicant currently holds licenses or has pending

applications in any other Massachusetts municipality. If yes, provide detailed information as
to the municipality and license status.




10.

11.

NOT APPLICABLE

State whether applicant has been a party to any fully adjudicated license-related legal action
(e.g., breach of license, denial of license) in any jurisdiction. If yes, provide detailed
information on each such legal action, including the disposition.

APPLICANT HAS NOT BEEN A PARTY TO ANY FULLY ADJUDICATED
LICENSE-RELATED LEGAL ACTION.

State the amount of insurance applicant proposes to carry for the cable system in accordance
with G.L. ¢. 166A, ' 5(c). State whether applicant proposes to carry insurance in addition to
that required by the statute, and if so, the purpose and amount.

PROPERTY DAMAGE: 1,000,000
PERSONAL INJURY: 1,000,000

UMBRELLA POLICY: 5,000,000
WORKERS’COMPENSATION: MINIMUM STATUTORY LIMIT

State the proposed amount of bonding that will be submitted in accordance with
G.L. c. 166A, ' 5(k).

RCN PROPOSES A MINIMAL PERFORMANCE BOND THROUGHOUT THE
TERM OF THE CABLE TV LICENSE

State whether applicant’s proposed subscriber privacy policy complies with federal and state
law and regulation. If not, explain.

YES

Describe applicant’s proposed procedures for handling customer service inquiries during the
term of the license, including but not limited to subscriber complaints. For renewal license,
applicant may attach as Exhibit B its most recent copy of Billing & Termination Filing and
Subscriber Privacy Notice.

SEE EXHIBIT B ATTACHED




RATES AND SERVICES

12.

13.

14.

15.

For initial license: List broadcast television signals applicant proposes to carry.

For renewal license: State whether applicant’s proposed broadcast and cable offerings will
differ significantly from offerings currently available in the municipality. Applicant may
also attach as Exhibit C current channel lineups for all service tiers, including broadcast and
cable channels.

CURRENT PROGRAMMING OFFERINGS WILL CONTINUE

List separately those channels that are current must carry and those channels that are
currently carried pursuant to retransmission consent. Note: Channels that are must carry
and retransmission consent may change throughout the license term beyond the cable
operator’s control.

State whether applicant proposes to offer or continue to offer non-automated local
origination programming. If yes, describe in detail the starting date that such programming
will be available, the types of programming, the hours per week, the quantity of
programming applicant expects to produce within the service area, how the programming
will serve the specific needs of the municipality, and applicant’s policy regarding making
time available for discussion of controversial issues of public importance. Also, list the
schedule of fees to access users for production costs and use of origination equipment.

NO

State whether applicant plans to offer or continue to offer public, educational, and
governmental access channel(s). If yes, provide the amount and type of financial support,
the location of the facilities, the facilities and equipment available (including the cost of such
equipment and facilities), the hours of operation, and whether there will be technical

assistance available.

YES, AMOUNT AND TYPE OF FINANCIAL SUPPORT WILL BE SUBJECT TO

16.

NEGOTIATIONS DURING THE LICENSING PROCESS.

If applicant plans to offer or maintain an institutional network (I-Net), attach as Exhibit D a
technical description of the system.

CURRENT I-NET WILL CONTINUE SEE EXHIBIT D




FOR INFORMATIONAL PURPOSES ONLY:

17. Provide a complete listing of all proposed subscriber fees, inctuding those for both regulated

and non-regulated cable services, installation, and equipment. For renewal licenses,
applicant may attach as Exhibit E a current rate card.

SEE EXHIBIT E ATTACHED

18. State whether applicant proposes to offer or continue to offer any additional services in the

municipality that are not subject to regulation as a cable service, and if so, provide
description.

RCN PLANS TO CONTINUE TO OFFER THE FOLLOWING NON-CABLE
RELATED SERVICES IN NATICK:

1) MODEM SERVICE — AN ALWAYS ON, HIGH SPEED, CABLE MODEM
BASED INTERNET ACCESS SERVICE TO RESIDENTIAL AND
COMMERCIAL CUSTOMERS. IN ADDITION TO OFFERING
SIGNIFICANTLY FAST SPEEDS ALSO OFFER MULTIPLE EMAIL
ACCOUNTS, PROFESSIONAL IN-HOME INSTALLATION AND MORE.

2) DIGITAL TELEPHONE SERVICE

TECHNICAL INFORMATION

19. State whether the proposed service area is included in a regional cable system.

If yes, list all of the other communities in the regional system served by the headend(s) that
will be used for the proposed service area and the location of such headend(s).

If no, state where the headend(s) will be located in the service area.

THE AREA SERVED IS PART OF A REGIONAL CABLE SYSTEM.
COMMUNITIES SERVED BY THIS REGIONAL CABLE SYSTEM ARE:
ARLINGTON, DEDHAM, EVERETT, SOMERVILLE, WOBURN, BOSTON,
BROOKLINE, BURLINGTON, FRAMINGHAM, LEXINGTON, NATICK,
NEEDHAM, NEWTON, PEABODY, REVERE, STONEHAM, WAKEFIELD,
WALTHAM, WATERTOWN AND MILTON.

20.

21.

THE SYSTEM IS CURRENTLY SERVED BY A HEADEND LOCATED IN
STONEHAM

If the proposed service area is not the entire municipality, specify the nature of the area
(e.g., neighborhood) and explain why the entire municipality will not be served.

Describe in detail any problems applicant foresees in extending service to all parts of the
proposed service area.



22. Construction:
For initial license, indicate the time period in which applicant proposes to begin and

complete full-scale construction.
OR

For renewal license, state whether applicant plans significant upgrade or rebuild activity
during the renewal term, and if so, file as Exhibit __ a description of the proposed changes
and projected dates for the commencement and completion of construction.

NO SIGNIFICANT UPGRADE OR REBUILD PLANNED

23. Attach a technical description of the system, including a strand or street map showing the
extent of cable plant in the municipality.

NOT APPLICABLE

24. Describe the equipment applicant proposes to offer or continue to offer at the subscriber
terminal (e.g., remote control, analog converter, digital converter, high definition converter,
digital video recorder).

A CONVERTER BOX IS REQUIRED TO RECEIVE ALL SERVICE TIERS. RCN
DOES MAKE AVAILABLE, FOR A MONTHLY CHARGE, CONVERTERS
SPECIFIC TO THE SERVICE REQUESTED BY THE SUBSCRIBER, INCLUDING
HIGH DEFINITION, DIGITAL VIDEO RECORDERS AND REMOTE CONTROLS.

25. State whether applicant’s proposed safety measures for the cable system comply with federal
and state law and regulations.

YES, RCN’S PROPOSED SAFETY MEASURES COMPLY WITH FEDERAL
AND STATE LAWS AND REGULATIONS.

26. State whether applicant’s Emergency Alert System (FEAS) complies with federal and state
law and regulations.

YES, RCN’S EMERGENCY ALERT SYSTEM (EAS) COMPLIES WITH FEDERAL
AND STATE LAWS AND REGULATIONS.

OWNERSHIP AND FINANCIAL INFORMATION

27. If applicant is a publicly-traded corporation or subsidiary of a publicly-traded corporation,
attach as Exhibit __ a copy of the corporation’s most recent annual report to stockholders.
Otherwise, attach as Exhibit  an audited financial statement as of the most recent audit,
showing applicant’s financial position.

NOT APPLICABLE



28.

29.

30.

If the status and composition of any assets or liabilities on the audited financial statement is
not clearly defined by the respective titles, attach as Exhibit  schedules that provide a

definition of such terms.

If recent financial information, i.e., an annual report or an audited financial statement, is not
available, complete the Supplement to License Application.

Provide the following system information as of the last complete year for which the data is
available:

Total Homes in Service Area (passed and not passed by cable system)
Homes Passed by Cable System

Cable Subscribers

Aerial Miles Constructed

Underground Miles Constructed

Total Cable Subscriber Revenues in Service Area

oo o

Indicate appropriate business structure for applicant:

Individually owned

Corporation serving one community

Corporation operating cable systems in more than one cormmunity, but these
operations are not separate corporations

Partnership

X  Other (specify) LLC

Complete a “corporate family tree” for each of the corporations or other business entities
listed in the following levels. For example, if there is one corporation named in Level 0, two
inLevel 1, onein Level 2, one in Level 3, two in Level A, and none in Level B, seven sets of
responses must be filed, one for each of the seven corporations or other business entities
identified in the “corporate family tree.”

In stmplified fashion, such a “tree” might look like this:

Level 3 Parent Parent Parent Parent Parent Parent
|| | | | |
| | | i | |
Level 2 Parent Parent Parent Parent Parent Parent
Level 1 Parent Corp. Parent Corp. Parent Corp.
Level O APPLICANT

P




31.

Level A Subsidiary Corp. Subsidiary Corp. Subsidiary Corp.

[ A

Level B Sub. Sub. Sub. Sub. Sub.  Sub.
Level 0: Provide the name, city, and state of principal office.

Level 1: Provide the name, city, and state of principal office for any corporation or other
business entity that owns 25% or more of the voting stock of the reporting cable system
pamed in Level 0.

Level 2: Provide the name, city, and state of principal office for any corporation or other
business entity that owns 25% or more of the voting stock of the entity or entities named in
Level 1. In each case, indicate which entity in Level 1 1s the subsidiary of the entity named

in Level 2.

Level 3: Provide the name, city, and state of principal office for any corporation or other
business entity that owns 25% or more of the voting stock of the entity or entities named in
Level 2. In each case, indicate which entity in Level 2 is the subsidiary of the entity named
in Level 3.

Level A: If applicant (Level 0) owns 25% or more of the voting stock of any corporation or
other business entity, provide the name, city, and state of principal office.

Level B: If the entity or entities named in Level A owns 25% or more of the voting stock of
a corporation or other business entity, provide the name, city, and state of principal office. In
each case, indicate which entity in Level A is the parent of the entity named in Level B.

For corporations, list all officers and directors {whether or not they own stock) and
stockholders who own 1% or more of the voting stock of the corporation, as well as the city
and state of residence and corporate position. If an ownership interest exists, record this to
the nearest whole percent based on the total number of outstanding shares of voting stock in
the corporation, exclusive of treasury stock. Where stock is held by a stockholder in a street
name, this fact should be noted, but no further information concemning such stockholder need

be furnished.

32.

OR

For partnership, list the name, city, and state of residence, and percent of interest in the
partnership of each general or limited partner.

Has any individual named in Question 31 been found guilty of any felony in any federal or
state court within the past ten years? If yes, submit as Exhibit __ a statement disclosing the
individual and matters involved and identifying the court and proceeding by date and file
numbers.



33.

34.

NO

If any individuals listed in Question 31 are aliens, submit as Exhibit  alist of their names,
addresses, and nationalities.

If applicant is unable to supply all of the information requested herein for itself or any of the
corporations or other business entities named, submit as Exhibit  a list of those individuals
or business entities for which any of the requested information is not being furnished, and
include a detailed explanation of why the omitted material is unavailable.




SUPPLEMENT TO LICENSE APPLICATION

This Supplement to the License Application must be completed by any applicant that is not able to
provide an annual report or an audited financial statement for its most recently completed fiscal year.

In completing Schedules A through E, provide pro forma information for each year in a ten-year
projected period.

In completing Schedule F, appropriate documentation must be provided to ensure the applicant has
secured the proper financial commitment.

RCN WILL CONTINUE TO OPERATE IN NATICK IN A HIGHLY COMPETITIVE
TELECOM MARKET PLACE AND IS CURRENTLY OWNED BY A PRIVATELY HELD
COMPANY. THIS INFORMATION IS COMPETITIVELY SENSITIVE AND WILL NOT BE

FILED PUBLICLY BY RCN.
SCHEDULE A: ASSETS

CURRENT ASSETS
Cash and Equivalents
Accounts Receivable, Less Allowances
Inventory
Prepaid Expenses
Other Current Assets
TOTAL CURRENT ASSETS

FIXED OPERATING ASSETS
Land
Buildings
Headend Equipment
Trunk and Distribution Equipment
Subscriber Devices
Other Fixed Operating Assets
Construction Work in Progress
TOTAL FIXED OPERATING ASSETS
Accumulated Depreciation

NET FIXED OPERATING ASSETS

OTHER OPERATING ASSETS
Franchise Acquisition Costs
Excess Fair Value
Goodwill
Other Intangible Assets
TOTAL OTHER ASSETS
Accumulated Amortization
NET OTHER ASSETS

10



TOTAL NET ASSETS

SCHEDULE B. LIABILITIES

CURRENT LIABILITIES
Accounts Payable
Subscriber Advance Payments and Deposits
Debt Due Within One Year
Current Taxes Payable
Other Current Liabilities
TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES
Long-Term Debt
Notes Payable
Bonds Payable
Obligation on Capitalized Leases
Deferred Taxes
Other Non-Current Liabilities
TOTAL NON-CURRENT LIABILITIES

OWNER’S EQUITY
Net Assets Due From/To Parent Company
Capital Stock
Retained Earnings — Gross
Accumulated Dividends
Other Owner’s Equity
TOTAL OWNER’S EQUITY

TOTAL LIABILITIES AND EQUITY

SCHEDULE C: LOCAL CHARACTERISTICS

CONSTRUCTION AND SUBSCRIBERS
Total Homes in Service Area
Aenal Miles Constructed
Underground Miles Constructed
TOTAL Miles Constructed

Homes Passed by Cable
Subscribers at End of Year

11



SCHEDULE D: OPERATING INCOME

SUBSCRIBER REVENUE
Installation Income
Equipment Revenue
Basic Service Tier Revenue
Cable Programming Service Tier Revenue
Premium Service Revenue
Per Program or Per Channel Revenue
Other Subscriber Revenue
TOTAL SUBSCRIBER REVENUE

NON-SUBSCRIBER REVENUE
Advertising Income
Other Income
TOTAL NON-SUBSCRIBER REVENUE

TOTAL OPERATING INCOME

SCHEDULE E: OPERATING EXPENSES

DIRECT OPERATING EXPENSES
Programming Expenses
Net Bad Debt and Collection Expenses
Salaries and Benefits
Repairs and Maintenance
Light, Heat, and Power
Pole and Duct Rental
Administration - Office and Billing
Marketing
Local Origination
Other
TOTAL OPERATING EXPENSES

DEPRECIATION AND AMORTIZATION

Depreciation
Amortization
TOTAL DEPRECIATION AND AMORTIZATION

TOTAL EXPENSES

12



SCHEDULE F: DEBT FINANCING
DEBT FINANCING PLAN

Provide the commencement date, interest rate, repayment terms, and outstanding amount for
each loan held by the applicant.

Attach as Exhibit  a description of each financial agreement to include the lender, terms,
conditions and security.

If lender is a bank or financial institution, a letter of intent or cornmitment must be included. I
lender is a corporation, individual, or partnership, a financial statement showing net worth equal
to amount of commitment or a letter of commitment from a financial institution for the specific
project must be included.

13



EXHIBIT A

EVIDENCE OF AUTHORIZED OFFICER’S AUTHORITY

14



RCM 956 Massachusetts Avenue | Arfington, MA 02476 | rcn.com

I, Thomas K. Steel, Jr., Vice President and Regulatory Counsel of RCN, DO
HEREBY CERTIFY, that Jeffrey Carlson is an officer of the Company holding the
title of Senior Vice President and General Manager; and

FURTHER CERTIFY, that Jeffrey Carlson is authorized to execute, on behalf of
the Company, franchisc documents and any other documents relating to franchise
matters such as the instant Form 100 Renewal Application.

IN WITNESS WHEREOQF, I have executed and delivered this Certificate this 29%
day of January, 2021.

A hews¥

Thomas K. Steel, Jr.
Vice President and Regu ounsel




EXHIBIT B

BILLING & TERMINATION FILING

15




207 CMR 10.00: BILLiNG AND TERIVIINATION OF SERVICE

Section 10.01: Billing Practices Notice
Section 10.02: Services, Rates and Charges Notice

Section 10.03: Form of Bill
Section 10.04: Advance Billing and Issuance of Bills
Section 10.05: Billing Due Dates, Delinquency, Late Charges an

d Termination of Service

Section 10.06: Charges for Disconnection or Downgrading of Service

Section 10.07: Billing Pispuies
Section 10.08: Security Deposits

10.01:

10.02:

Billing Practices INotice

(1} Every cable television operator shall give written notice of 1ts billing practices
to poténtial subscribers before a subscription agreement 18 reached‘ Such notice shall
include practices relating to the fréquency and timing of bills, payment requirements

necessary to avoid account delinquency, billing dispute resolution procedures and

late payment penalties.

(2) A copy of the cable television operator's billing practices notice, work orderand
sample subscriber bill shall be filed by March 15th of each year with the
Commission, the issuing authority, ‘and the company's Iocal office, where they shall
be available for public inspection. If an operator amends its billing practices notice,
work order or subscriber bill after submitting the anpual filing, it shallfile copiesof

the amendments with the Commission, the issuing authority andthe company's Jocal
office. : ' S

(3) Atleast 30 days prior to implementing a change of one ofits bﬂlhg prz}ctic‘es,.
the cable telévision operator shall notify in writing the Commission, the issuing
authority and all affected subscribers of the change and include a description of the

changed practice.

(4) Statements about billing practices in work orders, marketing, materials and other
documents shall be consistent with the billing practices notice. '

Services, Rates and Charges Notice

(1) The cable television operator shall give notice of ifs services, rates and charges
to potential subscribers before a subscription agreement is reached. o

" (2) Atleast 30 days prior to implementing an increaﬁe in one of its rates or charges

or a substantial change in the number or type of programunung Services, the operator

shall notify, in writing, the Commission, the issuing authority and all affected
subscribers of the change and include a description of the increased rate or charge.



" The notice shall list the old and new rate or charge and, if applicable, the old and

new programming services provided.

(3) Every cable television operator shall fully disclose in writing a.ll of is
programming services and rates,' upon request from a $ub_§cri_ber. . :

{4) Every cable television opera_té} shall fuily disclose in writing all of 1ts chargés
for installation, disconnection, downgrades and upgrades, reconnection, additional
outlets, and rental, purchase and/or replacement due to damage or theft of equipment
or devices used in relation to cable services, upon request from a subscriber. -

(5) Every cable television operator shall provide writien notice of the charge, if any,
for service visits and under what circumstances such charge will be imposed, upon

request from ‘a subscriber.

© {6) A copy ofthe cable operator's progr'ammiﬁg services, rates and charges shall be

10.03:

filed by March 15th of each year with the Commission, the issuing authority and the
company's local office where it shall be made available for public inspection. If an
operator amends its notice after the annual filing, it shall file a copy of the
amendment with the Commission, the issuing authority and the company's Jocal

office.

(7)’ A cabie operator shall not charge a subscriber forany service or equipment that

‘the subscriber has not affirmatively requested by name. This provision, however,

shall not prechide the addition or deletion of a specific program from a service
offering, the addition or deletion of specific channels from an existing tier of service,
or the restructuring or division of existing tiers of service that do not result in a

- fundamental change in the nature of an existing service or tier of service.

Form of Bill -
(1) The bill shall contain the following. information in clear, concise and

understandable language and format: - . :
) * (a) the name, local address and telephone mumber of the cable television
Opéi‘a_tor. The telephone number shall be displayedina conspicuous location
on the bill and shall be accompanied by a statement that the subscriber may
call this number with any questions or complaints about the bil} or to obtain
a description of the subscriber’s rights under 207 CMR 10.07 in the event of
a billing dispute; o 7 ' '
(b) the period of time over which each chargeable service is billed including
prorated periods as a result of establishment and termination of service;

(¢) the dates on which individually charpeable services were rendered or any

applicable credits were applied; _
(d) separate itemization of each rate or charge levied or credit applied,

including, but not be limited to, basic, premium service and equipment
charges, as well as any unit, pay-per-view or per itemn charges; ,



(¢} the amount of the bill for the current billing period, separate from any

prior balance due; . : , , ,
{f) the date on which payment is dug from the subscriber.

{(2) VCa'bIé'oper_ators may 1dentify as a saparaté line itern of each regular subscnber
_ bill the following: ' - _'
"~ (a) The amount of the total bill assessed 25 a franchise fee and the identity
of the franchising authority to whem the fee is paid;
~ (b) The amount of the total biil assessedto satisfy any requl
“on the cable operator by the franchise agreement to support public,
- educational, or governmental channels or the use of such channels;
" (c) The amount of any other fee, tax, assessment, or charge of any kind
‘imposed by any governmental authority on the transaction between the |
operator and the subscriber. In order for governmental fee or assessment
to be separately identified under 207 CMR 10.03, it must be directly imposed
al body on a transaction between a subscriber and an

rerpents imposed

by a government
~ operator.

-{3) Al itemized costs shall bé direct aqa'vcriﬁable. Eaéh cable operator shall
" maintain a document in its public file which shall be available upon request, that
provides the ac‘countingj_u_stiﬁcation for all itemized costs appearing on the biil.

10.04:  Advance Billing and Issuance of Bill

(1) In the absence of a license'prbvision ﬁlrther_!imitin'gr the period of advance
billing, a cable operator may, under uniformnondiscriminatory terms arid conditions,
require payment not more than two months prior to the. last day of a service period.

" (2) A cable subscriber may véluntarﬂy offer and a _bable operator mﬁy accept
advance payments for periods greater than two months. e
- {3) Uponrequest,a cabletelevision operator shall provide subscribers with 2 written

. ‘statement of account for each billing period and a final bill at the time of -

- disconnection. R

10.05: Billing Due Da:tes‘ Deﬁnqucncv, Late Charges and Termination of Service

,(I) Subscriber payment is dué_ on the due date marked on fhc bill, Whjch shall bea
date certain and in no case z statement that the bill is due upon receipt. The duedate
shall niot be less than five business days following the mailing date of the bill.

{2) A subscriber account shall not be considered delinguent unless payment has not

been recgivcd by the cormpany.-at least 30 days after the bill due date. .

(3) The following provisions shall apply to the imposition of late charges on

subscribers: '



{a) A cable television operator shall not impose a fate charge on a subscriber
unless a subscriber is delinquent, the operator has given the subscriber a
written late charge notice in a clear and conspicuous manner, and the
subscriber has been given at least eight business days from the date of

delinquency to pay the balance due.
(b) A charge of not more than 5 percent of the balance due may be imposed

as a one-time late charge.
(c) No Iate charge may be assessed on thc amonnt of a bill in dzspute

(4) A cable television operator shall not terminate a subscriber's service unless the
subscriber is delinquent, the cable operator has given the subscuber a scparate
written notice of termination in a clear and conspicuous manner, and the subscriber
has been given at least eight business days from the mailing of the notice of
tcrmmatlon to pay the balance due. A notice of termmatlon shall not be mailedto

subscnbers untﬂ aﬁer the date of delinquency.

(5) A cable telewsmn operator shall not assess a Iate charge on abill or d1scontmue
a subscriber's cable television service solely because of the nonpayment of the
disputed portion of a bill during the period established by 207 CMR 10.07 for
registration of a compIamt with the operator or during the process of a dzspute
Tesolution mechamsm recogmzed under 207 CMR10.07.° - S

(6) Any charge for retumed checks shail be reasonab]y related to the costs incurred
by the cable company in processmg such checks.

10.06: Chargas for Dis-connection or Downgrading of Service

(1) A cable television operator may impose a charge reasonably relatcd to the cost
incurred for a downgrade of service, except that no such charge may be imposed
when:
(a) A subscn'ber rcquests total disconnection from cable se_che;— or

_ (b) A subscriber requests the downgrade within the 30 day period following
the notice of a rate increase or a substantial change in the nunber or type of
programmjng services relative fo the _service(s) in question.

(2} If a subscriber requests dlsconnectmn from cabIe television service prior to the
effective date of an increase in rates, the subscriber shall not be charged the
increased rate if the cable television operator faiis to disconnect service prior to the
effective date. Any subseriber who has paid in advance for the next billing penod
and who requests disconnection fmm service shaH receive a prorated refund of any

amounts paid in advance.

10.07: Billing Dismutes

(1) Every cable television operator shall establish procedures for prompt
investigation of any billing dispute registered by a subscriber. The procedure shall



provide at least 30 days from the due date ot the bili [or ¢ SUDSCIIDCT 10 ICEISLET &
‘complaint. Thc cable television operator shall notify the subscriber of the result of
its investigation and give an explanation for its decision Wlthm 30 working days of

receipt of the complaint.

(2} The subscnber shall forfeit any rlghts under 207 CIMR ]O 07 if he or shc fails
to pay the undlsputed balance within 30 days. ,

" (3) Any subscr:ber in dzsagreement with the results ofthecable teicwswn operator's
investigation shall promptly inquire about and take advantage of any complaint
resolution mechanism, formal or informal, available ender the license or through the
issting authorlty before the Commission may accept a petition filed under 207 CMR

10.07(4).

(4) The subscriber or the cable television operator may petition the Cormmss;on to
resolve disputed matters within 30 days of any final action. Final action under 207
CMR 10.07(3) shail be decmed to havc occurred 30 days aftcr the filing of a

complamt

(5) Upon rece1pt of a pentlon the Commissionmay proceed to resolve the d]SputE
Cif all parties agree to subrnit the dlSp‘LItf: to the Commission and be bound by the

‘ Commission's decision and the Commission obtains a statement signed by

the parties mdlcaung that agreement. In resolving the dispute, the Commission may .

receive either written or oral statements from the parties, and may conduct its own -
investigation. The Commission shall then issue a decision based on the record and

the parties shall receive wntten notification of the decision and a statement of

- reasons therefor.

10.08: Security Deposits

(1) A cable operator shall not fequire from any cable subscriber a security deposit
~ for converters or other equipment in excess of the cost of the equipment. o

(2) The cable operator shall pay interest to the cable subscnber at a rate of 7% per. .
“year for any deposit held for six months or more, and such interest shall accrue from
the date the deposit is made by the cable subscriber. Interest shall be paid annually
by the cable operator to the cable subscriber, either as a direct payment or as a credit

to the cable subscriber’s account.

(3) Within 30 days after the return of the converter or other equipment, the cable

' operator shall return the security deposit plus any accrued interest to the cable
subscriber, _eithér as a direct payment or as a credit to the cable subscribcr’s account.

REGULATORY AUTHORITY



EXHIBIT E

CURRENT RATE CARD

17
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