
TOWN OF NATICK 

MASSACHUSETTS

DEPARTMENT OF PUBLIC WORKS  75 WEST STREET  NATICK, MASSACHUSETTS 01760 

TEL. 508-647-6550  FAX. 508-647-6560WWW.NATICKMA.GOV 

TO:     Natick Select Board 

   James Errickson, Town Administrator 

   Jon Marshall, Deputy Town Administrator - Operations 

   Chief Jason Ferschke, Chief, Natick Fire Department  

FROM:  Bryan R. Le Blanc, Procurement Officer 

DATE:    November 10, 2022 

SUBJECT: CONTRACT AWARD/AMBULANCE BILLING 

On October 28, 2022, sealed Price and Non-Price Proposals were received in accordance with 

M.G.L. c. 30B, sec. 6 for the procurement of ambulance services for the Natick Fire Department.

Proposals were received from one (1) proposer (See attached.)

The most advantageous Proposal, taking into account price and all other non-price criteria, was 

submitted by Pro EMS Solutions, Inc. It submitted a price of four percent (4%) of all ambulance 

collections received, as outlined in its Price Proposal. We recommend that the Natick Select 

Board award the contract to.Pro EMS Solutions, Inc. for the complete main work, as provided 

for in the Town’s Request for Proposals (RFP). The amount of the award will be for four percent 

(4%) of all ambulance collections received, as provided for in Pro EMS Solutions, Inc.’s Price 

Proposal.  

We have reviewed the Proposals received and have checked the references and qualifications of 

Pro EMS Solutions, Inc. and have determined it to be a responsible and eligible Proposer. 

Please advise if you have any questions or require additional information.  

Proposals Received:     10/28/2022 

Newspaper Advertisement (Metrowest Daily News): 10//062022 

Website Posting: 09/29/2022 

Town Hall Postings:  09/29/2022 

Goods and Services Bulletin:  10/10/2022 

COMMBUYS Posting:  09/29/2022 

Funding:  Ambulance Collections 

Proposals Received:  See attached. 

 



4% of collections. 
Added on 
11/8/22.
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 This Contract is made this thirtieth day of November, 2022, by and between the 

Town of Natick, Massachusetts, with an address of Natick Town Hall, 13 East Central 

Street, Natick, MA  01760, acting by the Natick Select Board (hereinafter the “Town of 

Natick,” or “the Town”) and Pro EMS Solutions, Inc., 31 Smith Place, Cambridge, MA 

02138 (hereinafter the “Contractor”). 

  

The words "he," "him" and "his" in this Contract, as far as they refer to the 

Contractor, shall so refer whether the Contractor is an individual, partnership or 

corporation.  All prior contracts for the services outlined in Section 1, below (Scope of 

Services), if any exist between the Town and the Contractor, are hereby terminated and 

shall be of no force and effect. 

 

1. Scope of Services 

 

The Contractor shall provide services as set forth in the Request for Proposals for 

Ambulance Billing Services in the Town of Natick (“RFP”), issued by the Select 

Board of the Town of Natick, Massachusetts, which is incorporated herein by 

reference.   
 

2. Standard of Care 

 

The Contractor shall exercise due care and diligence in the rendition of all 

services under this Contract in accordance with the applicable professional 

standards in the Eastern Massachusetts area.  The Contractor’s services shall be 

performed as expeditiously as is consistent with such standards, with professional 

skill and care, and with the orderly progress of the work. 

 

3. Term 

 

The term of this Contract shall commence as of the execution date of this Contract 

and shall end three (3) years later.  

 

4.  Incorporation of the Request for Proposals/Order of Priority of Contract 

Documents 

 

 The provisions of the RFP and the Contractor’s Proposal are incorporated herein 

by reference.  In the event of any conflict among the Contract Documents, the 

Documents shall be construed according to the following priorities: 

 

Highest Priority: Amendments to Contract (if any) 

Second Priority: Contract 

Third Priority: Addenda to the RFP (if any) 

Fourth Priority: RFP 

Fifth Priority:   Contractor’s Proposal. 
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5. Payment 

 

 In consideration for performance of the work in accordance with the requirements 

of this Contract, the Town shall pay the Contractor the prices/percentages stated in 

the Contractor’s Price Proposal. (See attached Price Proposal Form.) 

 

 This Contract is a fixed price/fixed rate contract; and, therefore, miscellaneous 

expenditures associated with the Contractor’s work on this project shall not be paid 

by the Town.  In the event that an unforeseen miscellaneous expense is incurred, 

the Contractor shall receive the Town’s approval in writing prior to incurring the 

expense if it will subsequently seek payment of said expense from the Town. 

 

Payment shall be made to the Contractor for work completed in accordance with 

this Contract.  All requests for payment shall be submitted to the Town as an 

invoice and shall specify work completed, progress made toward completing 

deliverables, the number of hours worked, the classification of each employee 

who performed work, and the billing rate for each employee who performed work 

on the project. 

 

Payment will be due thirty (30) days after receipt of the Contractor’s invoice by 

the Town for services rendered in accordance with this Contract.  The Town shall 

not make payments in advance. 

 

If the Town objects to all or part of any invoice, the Town shall notify the 

Contractor in writing within two (2) weeks of the date of receipt of the invoice, 

and shall pay that portion of the invoice not in dispute within thirty (30) days after 

the date of receipt of the invoice. 

 

Should it be necessary for the Contractor to engage the services of a specialized 

contractor or companies other than those originally proposed in the Contractor’s 

response to the Town’s RFP, the Contractor shall take such measures only with 

the Town’s prior written approval. Charges for such services shall be billed 

directly to the Town unless otherwise agreed upon by the parties. 

 

Payment of the amounts due under this Contract shall release the Town of Natick, 

Massachusetts and its officers, employees, boards, commissions, committees, 

agents and representatives, from any and all claims and liability in any way relating 

to this Contract or anything done in pursuance thereof. 

 

 No payment by the Town to the Contractor shall be deemed to be a waiver of any 

right of the Town under this Contract or a ratification by the Town of any breach 

hereof by the Contractor. 

 

6. Warranty 

 

DELETED – NOT APPLICABLE. 
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7. Compliance with Laws 

 

The Contractor shall comply with all provisions of Federal, Massachusetts and 

Town of Natick law applicable to his work including, without limitation, statutes, 

by-laws, rules, regulations, orders and directives, as amended, and including, 

without limitation, the Williams-Steiger Occupational Safety and Health Act of 

1970, as amended, and related regulations, as amended, in effect throughout the 

term of this Contract and any extension or renewal thereof.  Without limitation, 

the Successful Proposer shall comply with the applicable provisions of Chapter 

149, Section 26 to 27D of the Massachusetts General Laws (M.G.L.), as amended, 

and with all applicable minimum prevailing wage rates as determined by the 

Massachusetts Commissioner of Labor and Industries.  This Contract shall be 

considered to include in their entirety all terms respecting workers' compensation 

insurance and other terms required to be included in it by Chapter 152 of the 

Massachusetts General Laws, as amended, as though such terms were set forth in 

their entirety herein. 

 

8. Insurance 

 

The Contractor shall provide and maintain throughout the term of the Contract 

and any extension or  renewal thereof the following insurance with companies 

that are authorized and licensed in the Commonwealth of Massachusetts to issue 

policies for the coverages and limits so required. 

 

a. Workers' Compensation Insurance as required by the laws of the 

Commonwealth of Massachusetts and employer's liability insurance in the 

amount of $1,000,000/$1,000,000/$1,000,000. 

 

b. Commercial General Liability Insurance, $1,000,000 each occurrence and 

$2,000,000 aggregate limit.  Commercial General Liability insurance shall 

include personal injury liability, broad form property damage liability, 

products/completed operations liability and broad form contractual liability. 

 

c. Automobile Liability Insurance, covering all leased, owned, non-owned, 

and hired vehicles - Combined single limit of $1,000,000. 

 

d. Professional Liability Insurance (Including Errors and Omissions) - 

$1,000,000 each occurrence and $2,000,000 aggregate limit. If written on a 

claims made basis, the effective period shall extend for a term of six (6) 

years after the end of this Contract. 

 

e. Excess Liability Insurance, Umbrella Form - $1,000,000 each occurrence 

and $2,000,000 aggregate, which shall be following form, providing 

coverage over commercial general liability insurance, automobile liability 

insurance, and employer's liability under workers' compensation insurance. 
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f. The Town of Natick shall be named as an additional insured on each such 

policy of Commercial General Liability Insurance, Excess Liability 

Insurance, Umbrella Form, and Automobile Liability Insurance. 

 

g. All certificates and policies shall contain the following provision: 

 

“Notwithstanding any other provision herein, should any of the above 

policies be cancelled or materially amended before the expiration date 

thereof, the issuing company will mail thirty (30) days prior written notice 

thereof to the named certificate holder and to the Natick Town 

Administrator, Natick Town Hall, 13 East Central Street, Natick, MA  

01760 before such cancellation or amendment shall take place.” 

 

h. Certificates evidencing such insurance in five (5) copies shall be furnished 

to the Town at the execution of this Contract.  Such certificates shall not 

merely name the types of policy provided, but shall specifically refer to 

this Contract and shall state that such insurance is as required by this 

Contract.  The Contractor shall make no claims against the Town of 

Natick or its officers for any injury to any of its officers or employees or 

for damage to its equipment arising out of work contemplated by the 

Contract. 

 

i. The Contractor shall also be required to provide to the Town of Natick 

with its proof of insurance coverage endorsements or riders to the policies 

of commercial general liability insurance, automobile liability insurance, 

and excess liability insurance, umbrella form, which indicate that the 

Town of Natick is named as an additional insured on each such policy. 

 

j. No insurance shall be obtained from an insurer which: 

 

(1) is not licensed to sell insurance in the Commonwealth of 

Massachusetts; or 

(2) is not authorized to provide insurance as an excess or surplus lines 

insurer, and does not have a current Best’s rating of A or better.  

 

k. Failure to provide and continue in force such insurance as aforesaid shall 

be deemed a material breach of this Contract and shall operate as an 

immediate termination thereof. 

 

 

9. Indemnification 

 

 The Contractor shall compensate the Town of Natick for all damage to Town 

property of any nature arising out of the Contractor's work.  To the fullest extent 

permitted by law, the Contractor shall indemnify, defend, and hold harmless the 
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Town of Natick and all of its officers, employees, boards, commissions, 

committees, agents and representatives from and against all claims, causes of 

action, suits, costs, damages, and liability of any kind which arise out of the breach 

by the Contractor of its obligations under this Contract, or the act or omission of 

the Contractor, its subcontractors, or their officers, employees, agents and 

representatives or anyone directly or indirectly employed by them, or anyone for 

whose acts or omissions they may be liable, regarding the work to be performed by 

the Contractor under the Contract, or which arise out of the violation of any federal, 

Massachusetts or Town of Natick statute, by-law, rule, regulation, order or 

directive, or which relate to personal injury or property damage suffered by the 

Contractor or any of its officers or employees regarding the subject matter of this 

Contract. Said costs shall include, without limitation, reasonable legal costs, 

collections fees, and counsel fees incurred in defending any claim or suit that may 

be brought against the Town and any judgment that may be obtained in any such 

claim or suit. 

 

10. No Personal Liability 

 

Neither the Town of Natick, nor its officers, employees, boards, committees, 

commissions, agents and representatives shall be under any personal obligation or 

incur any personal liability by reason of this Contract, the execution thereof or 

anything relating thereto which arises out of the breach or violation of any provision 

of this Contract, or the violation of any Federal, Massachusetts or Town of Natick 

statute, by-law, rule, regulation, order or directive, or which relates to personal 

injury or property damage suffered by the Contractor or its employees, regarding 

the subject matter of this Contract. 

 

11. Familiarity with Area of Work 

 

 By signing this Contract, the Contractor acknowledges that it has examined the area 

of work which is the subject matter of this Contract and that it is familiar with all 

sites which are the subject of this Contract and with all conditions of the RFP and 

of this Contract.  The Contractor has entered into this Contract in reliance on its 

own examinations and estimates as to the amount and character of its work, and 

conditions which may be encountered in the performance thereof, and shall assume 

all risks and bear all losses pertaining thereto. 

 

12. Performance Bond 

 

 DELETED – NOT APPLICABLE. 
 

13.  Labor and Materials Payment Bond  

 

 DELETED – NOT APPLICABLE. 

 

14. Independent Contractor Status 
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The Contractor shall provide services under this Contract as an independent 

contractor with the Town of Natick and not as an employee of the Town of Natick.  

No employee, agent or representative of the Contractor shall be entitled to receive 

any benefits of employment with the Town of Natick, including, without limitation, 

salary, overtime, vacation pay, holiday pay, sick leave, health insurance, life 

insurance, pension or deferred compensation. 

 

15. Use of Alcohol and Controlled Substances Prohibited 

 

The Contractor hereby acknowledges that the use of alcoholic beverages, 

narcotics, and controlled and/or mood altering substances, except for current 

valid, legal prescriptions, by any officer, employee, agent, or representative of the 

Contractor is prohibited on Town of Natick property which is the subject matter 

of this Contract and during all hours of work under this Contract.  If any officer, 

employee, agent, or representative of the Contractor violates the foregoing 

provision, the Town of Natick shall have the right to order that such officer, 

employee, agent, or representative of the Contractor shall not be permitted to 

return to work on this Contract.  Under such circumstances, the Contractor shall 

promptly remove the subject officer, employee, agent, or representative from the 

job site and shall not permit the subject officer, employee, agent, or representative 

to perform further work in conjunction with this Contract. 

 

16. No Smoking 

 

Pursuant to Massachusetts General Laws (M.G.L.) c. 270, §22, the 

Commonwealth of Massachusetts Smokefree Workplace Law, the Contractor, its 

officers, employees, agents, and representatives are prohibited from smoking 

tobacco products, or any non-tobacco products designed to be combusted or 

inhaled, in any public building in the Town of Natick. 

 

17. Criminal Background Screening  

 

For each employee of the Contractor who is performing services under this 

Contract, the Contractor shall, subject to its confidentiality and privacy 

obligations owing to its employees and third parties, provide a written 

confirmation to the Town that such employee passed the Contractor’s pre-

employment criminal background screen. In the event that any employee refuses 

to permit the Contractor to provide such information to the Town, the Contractor 

shall not assign such employee to perform services for the Town, and such 

employee shall not be authorized to perform services for the Town. The Town 

shall be permitted to keep such information in its files. 

 

18. Delays/Force Majeure 

 

Except as specifically set forth in this Contract, neither party shall hold the other 



Town of Natick, Massachusetts 

Contract for Ambulance Billing Services in the Town of Natick 

 

7 of 13 
\ 

responsible or liable for damages or delays in performance caused by acts of God, 

interruptions in the availability of labor, or other events beyond the control of the 

other party, or that could not have been reasonably foreseen or prevented.  For 

this purpose, such acts or events shall include unusually severe weather affecting 

performance of services, floods, epidemics, wars, riots, strikes, lockouts, or other 

industrial disturbances, protest demonstrations, and project site conditions which 

could not have been reasonably anticipated.  Should such acts or events occur, 

both parties shall use their best efforts to overcome the difficulties arising and to 

resume as soon as reasonably possible the normal pursuit of the services for the 

Project. 

 

19. Termination 

 

 a. If the Contractor shall breach any provision of this Contract, which breach 

is not cured within twenty-one (21) days of written notice thereof from the 

Town to the Contractor, the Town shall have the right to terminate this 

Contract upon written notice to the Contractor. 

 

b. If any assignment shall be made by the Contractor or by any guarantor of 

the Contractor for the benefit of creditors, or if a petition is filed by the 

Contractor or by any guarantor of the Contractor for adjudication as a 

bankrupt, or for reorganization or an arrangement under any provision of 

the Bankruptcy Act as then in force and effect, or if an involuntary petition 

under any of the provisions of the Bankruptcy Act is filed against the 

Contractor and such involuntary petition is not discharged within ninety 

(90) days thereafter, in any event the Town may terminate this Contract 

upon written notice to the Contractor. 

 

c. The award of this Contract and the continued operation of this Contract are 

contingent upon appropriation by Natick Town Meeting of sufficient money 

to fund the Contract. Should Natick Town Meeting fail to appropriate 

necessary funds therefor, the Town of Natick shall no longer be under any 

obligation to tender performance, including payment, under the terms of this 

Contract.  In that event the Town may terminate this Contract upon written 

notice to the Contractor. 

 

d. The Town may terminate this Contract upon written notice to the Contractor 

if a source of money to fund the Contract is lost during the Contract term.  

In the alternative, the parties may agree in writing to amend the Contract to 

provide for a Contract price which represents a reduced appropriation for 

the Contract term. 

 

e. The Town may also terminate this Contract for convenience upon thirty (30) 

days’ written notice to the Contractor. 

 

In the event of termination, the Contractor shall be entitled to be paid for services  
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rendered in accordance with this Contract prior to termination. 

 

In the event that this Contract is terminated pursuant to Section 19a. or 19b. 

above, the Town may make any reasonable purchase or contract to purchase 

services in substitution for services due from the Contractor and may deduct the 

cost of any substitute contract, or damages sustained by the Town due to non-

performance or non-conformance of services, together with incidental and 

consequential damages from the Contract price, and shall withhold such damages 

from sums due or sums which become due. 

 

20. Notices 

 

. Except as otherwise provided in this Contract, all notices required or permitted to 

be given hereunder shall be in writing and shall be delivered by certified mail or 

registered mail, return receipt requested, to the parties at the following address or 

such other address or addresses as to which a party shall have notified the other 

party in accordance with this Section. 

 

If to the Town: James Errickson,  

   Town Administrator 

   Natick Town Hall 

   13 East Central Street 

   Natick, MA  01760 

 

 

  With copies to: Karis L North, Esq. 

     Office of the Town Counsel 

     Murphy, Hesse, Toomey & Lehane, LLP 

     300 Crown Colony Drive, Suite 410 

     Quincy, MA  02169 

 

 

  If to the Contractor: William Mergendahl 

     President & CEO 

     Pro EMS Solutions, Inc.  

     31 Smith Place 

     Cambridge, MA 02138. 

 

 

21. Miscellaneous Provisions 

 

a. Any action at law or suit in equity instituted by the Contractor as a result of 

the performance, non-performance or alleged breach of this Contract shall 

be filed in the Superior Court of the Commonwealth of Massachusetts for 

Middlesex County, MA, and in no other court or jurisdiction. 
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b. No action or failure to act by the Town shall constitute a waiver of a right 

or duty afforded to the Town under the Contract, nor shall such action or 

failure to act constitute approval of or acquiescence in a breach thereunder, 

except as may be specifically agreed in writing.  No forbearance or 

indulgence in any form or manner by the Town shall be construed as a 

waiver or in any way limit the legal or equitable remedies available to the 

Town.  No waiver by the Town of any default or breach by the Contractor 

shall constitute a waiver of any subsequent default or breach. 

 

c. If the Contractor discovers or is informed of any discrepancy or 

inconsistency in the Contract Documents in relation to any law, statute, 

ordinance, by-law, decree, code, rule, regulation, or order, the Contractor 

shall promptly, before commencing services under this Contract, report the 

same to the Town in writing. 

 

d. The Contractor acknowledges that it has not been influenced to enter into 

this Contract, nor has the Contractor relied upon any warranties or 

representations not set forth in this instrument. 

 

e. The Contractor shall maintain the confidentiality of information designated 

by the Town as confidential, unless withholding such information would 

violate the law or create a risk of significant harm to the public, or unless 

the Contractor has been required to release such information by final 

judgment or order of a court of competent jurisdiction, or unless the Town 

has expressly waived such confidentiality in advance in writing. 

 

f. The Contractor shall not represent or purport to represent that it speaks for 

the Town vis-à-vis the media or the public at-large without the Town’s 

express, written consent in advance. 

 

g. Prior to commencing services under this Contract, the Contractor shall 

furnish the Town, in writing, the names, addresses and telephone numbers 

of not fewer than two (2) principal employees of his business who are to be 

contacted in the event of an after-hours emergency. 

 

h. By entering into this Contract, the Contractor certifies under penalties of 

perjury that its Proposal was made and submitted in good faith and without 

collusion or fraud with any person.  As used in this certification, the word 

“person” shall mean any natural person, business, partnership, corporation, 

union, committee, club, or other organization, entity, or group of 

individuals. 

 

i. By entering into this Contract, the Contractor certifies under the penalties 

of perjury, pursuant to M.G.L. c.62C, Section 49A(b), that it has complied 

with all laws of the Commonwealth relating to taxes, to reporting of 

employees and contractors, and to withholding and remitting child 
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support. 

 

j. The Contractor understands that the Massachusetts Conflict of Interest 

Law, Chapter 268A of the Massachusetts General Laws, applies to the 

Contractor with respect to the services required to be provided under this 

Contract.  The Contractor and its officers, employees, agents, 

subcontractors and affiliated agencies shall not participate in any activity 

which constitutes a violation of the Massachusetts Conflict of Interest Law 

or which creates an appearance of a violation of the Massachusetts 

Conflict of Interest Law. 

 

k. Prevailing wage rates, as contained in the Proposal documents, shall be 

paid, pursuant to M.G.L. c.149, §§26-27G, if they are applicable. 

 

l. The Contractor shall not discriminate against or exclude any person from 

participation herein on grounds of race, color, religious creed, national 

origin, sex, gender identity, sexual orientation (which shall not include 

persons whose sexual orientation involves minor children as the sex 

object), age, genetic information, ancestry, children, marital status, veteran 

status or membership in the armed services, the receiving of public 

assistance, and handicap. The previous sentence shall include, but not be 

limited to, the following: advertising, recruitment; hiring; rates of pay or 

other forms of compensation; terms; conditions or privileges of 

employment; employment upgrading; transfer; demotion; layoff; and 

termination. The Contractor shall take affirmative actions to insure that 

applicants are employed, and that employees are treated during their 

employment, without regard to race, color, religious creed, national origin, 

sex, gender identity, sexual orientation (which shall not include persons 

whose sexual orientation involves minor children as the sex object), age, 

genetic information, ancestry, children, marital status, veteran status or 

membership in the armed services, the receiving of public assistance, and 

handicap. 

 

m. To the extent that any of the foregoing sections required by 

Massachusetts law are inconsistent with other, non-statutory sections 

in this agreement, any statutorily-mandated provisions contained 

herein shall control. 
 

n. The Contractor shall not assign or subcontract in whole or in part this 

Contract or in any way transfer any interest in this Contract without the prior 

express written approval of the Town. 

 

o. The Contractor shall not assign any money due or to become due to the 

Contractor unless the Town of Natick shall have received prior written 

notice of such assignment.  No such assignment shall relieve the Contractor 

of its obligations under this Contract. 
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 p. This Contract may be amended only by written consent of the parties. 

 

q. This Contract constitutes the entire agreement of the parties and any other 

agreement, written or oral, that may exist is excluded from this Contract.  

When executed, this Contract supersedes any other agreement of any of the 

parties in connection with the transaction contemplated. 

 

r. If any provision, or portion thereof, of this Contract shall be adjudged to be 

invalid or unenforceable by final judgment or order of a court of competent 

jurisdiction the remaining provisions shall continue in effect to the extent 

permitted by law. 

 

s. The provisions of this Contract shall be binding upon and shall inure to the 

benefit of the heirs, assigns and successors in interest of the parties. 

 

t. This Contract shall be governed by and construed in accordance with the 

laws of the Commonwealth of Massachusetts, regardless of choice of law 

issues or principles. 

 

u.  This Contract is executed in triplicate as a sealed instrument. 

 

 

(The remainder of this page is left blank.) 
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The Town of Natick, Massachusetts    Pro EMS Solutions, Inc.  

 

by: The Natick Select Board  by: 

 

 

 

_______________________________  ______________________________ 

Paul R. Joseph, Chair     Signature 

 

_______________________________  ______________________________ 

Michael J. Hickey, Jr., Vice Chair Printed Name 

 

_______________________________  ______________________________ 

Bruce T. Evans, Clerk     Printed Title 

 

______________________________ 

Kathryn M. Coughlin 

 

_______________________________ 

Richard Sidney 

 

 

 

Dated: _________________________  Dated: ________________________ 

 

 

 

APPROVED AS TO AVAILABILITY OF APPROPRIATION: 

 

This is to certify that an appropriation in the amount of this Contract is available 

therefor, and that the Natick Select Board is authorized to execute this Contract and to 

approve all requisitions and execute change orders. 

 

   

__________________________________   Dated:  ____________ 

Michelle L. Laramee  

Comptroller, Town of Natick  

      

 

APPROVED AS TO FORM ONLY, AND NOT AS TO SUBSTANCE: 

 

 

__________________________________   Dated:  ____________ 

Karis L. North, Esq. 

Office of the Town Counsel 
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CERTIFICATE OF VOTE 

 

 

I,                                      , hereby certify  

(Clerk/Secretary) 

 

that I am the duly qualified and acting                              of            

                   (Title)             

(Corporation Name) 

 

and I further certify that at a meeting of the Directors of said Corporation duly called and 

held on            20     , at which meeting all Directors were present and voting, 

the following vote was unanimously passed: 

 

 

VOTED:  To authorize and empower either  

                        ,  ____________________; 

(Name)     (Title)        

   ,  ____________________; or  

(Name)     (Title)  

   ,  ____________________ 

(Name)     (Title), 

 

any one acting singly, to execute all contracts and bonds on behalf of the 

Corporation. 

 

I, further certify that the above vote is still in effect on this the          day of                   

, 20     and has not been changed or modified in any respect. 

 

________________________________________ 

Signature 

 

        

Printed Name 

 

        

Printed Title 

 

The certification contained hereabove shall be executed by CONTRACTOR or copy of 

current "certification of authority to sign for the Corporation" shall be attached.) 

 

 
 

 

















































































































































































































































































































































Town of Natick, Massachusetts 

RFP: Ambulance Billing Services 

ADDENDUM NO. 1  

TO: Prospective Proposers 

PROJECT: RFP: Ambulance Billing Services 

FROM: Natick Procurement Office 

c/o Natick Public Works 

75 West Street 

Natick, MA 01760  

DATE:  October 19, 2022 

 

 

Please also acknowledge via return correspondence upon receipt. 

 

This addendum shall be acknowledged as indicated on the Price Proposal Form, which is included 

with the RFP, and which shall be submitted to the Town. Failure to acknowledge Addendum No. 

1 in the Price Proposal Form may result in rejection of your firm’s Proposal.  

This addendum consists of seven (7) pages (including this one). 

RESPONSES TO QUESTIONS 

The Town hereby responds to questions raised in response to the RFP as follows:  

 

Why has this bid (sic, “proposal”) been released at this time? 

The Natick Fire Department has requested this RFP be released to have a valid 

three (3)-year contract in place.  

 

When is the contract start date?  

The Town anticipates a late 2022 award and start date. 

 

 



When is the anticipated award date? 

The Town anticipates a late 2022 award and start date. 

 

Can you please provide greater explanation of your expectations related to any required 

subcontracting to minority-owned, women-owned, or other types or categories of small or 

disadvantaged businesses? For example, what is required with the proposal, and what is 

required to comply during the term of the contract? 

None specifically have been established by the Town.  

Are bidders (sic, proposers) permitted to deviate in any way from any manner of quoting fees 

you may be expecting? For example, if there is a pricing page in the RFP, can bidders (sic, 

proposers) submit an alternate fee structure? If there is no pricing page in the RFP, do you have 

any preference for how bidders (sic, proposers) should quote fees or can bidders (sic, proposers) 

create their own pricing categories? 

No conditional proposals or deviations are permitted. Please follow the Price 

proposal form provided in the RFP.  
 

Please describe your level of satisfaction with your current or recent vendor(s) for the 

same purchasing activity, if applicable. 

Has the current contract gone full term? 

              

           Any/all previous contracts have all expired/gone to term. None are eligible for  

renewable.  
 

Have all options to extend the current contract been exercised? 

                        

Yes 
 

Who is the incumbent, and how long has the incumbent been providing the requested services? 

 

            The previous vendor was Pro EMS Solutions - 12 years of service, year to year  

duration.  

 

To what extent will the location of the bidder’s (sic, proposer’s) proposed location or 

headquarters have a bearing on any award? 

 

             N/A 

 

How are fees currently being billed by any incumbent(s), by category, and at what rates? 

                 

Tier, see previous questions 

 

 

 



 

What estimated or actual dollars were paid last year, last month, or last quarter to any 

incumbent(s)? 

 

$69,000 
 

What were your annual gross charges last year or for the last 12 months? 

 

4,128,293 (FY22 for all responses below) 
 

 

What were your annual contractual allowance write offs for last year or for the last 12 months? 

 

2,209,492 

 

What were your annual gross collections last year or for the last 12 months? 

 

1,585,917 
 

What are your per-mile ground transport charges? 

 

35.19 
 

What are your specialty care transport charges? 

 

N/A 

 

What are your treatment without transport charges? 

 

N/A 

 

What is your average per-trip charge? 

 

1650 
 

When were the last changes to your transport rates, and are you considering raising any of the 

rates currently charged? 

   

10/1/22 
 

Are there any other charges you assess not otherwise covered by our questions? 

           

 No 

 

 

 



 

What percentage of your patients are residents versus non-residents, and do you charge the two 

groups differently? 

 

           We do not charge different rates. 

 

Do you operate any shared services agreements with any other municipal or county governments 

in the region and, if so, with whom? 

 

            Not to the best of the Town’s knowledge 

 

What were your transports per year for advanced life support for last year or for the last 12 

months? 

 

1379 
 

What were your transports per year for advanced life support emergency level 1 for last year or 

for the last 12 months? 

 

1358 
 

What were your transports per year for advanced life support emergency level 2 for last year or 

for the last 12 months? 

 

21 
 

What were your transports per year for basic life support for last year or for the last 12 months? 

 

1125 
 

What were your transports per year for basic life support emergency for last year or for the last 

12 months? 

 

1125 
 

What were your transports per year for specialty care transport for last year or for the last 12 

months? 

 

0 

 

 

 

 

 

 

 



  

What is your payer mix expressed as percentages of 100% billed? 

 

Medicare 51% 

Medicaid 13% 

Insurance 34% 

Bill Pt  2% 

 

What is your payer remit mix expressed as percentages of 100% of what you typically receive? 

Medicare 38.8% 

Medicaid 5.6% 

Insurance 55.3% 

Bill Pt  0.3% 

 

How many total transport vehicles do you now operate? 

2 

 

What is your average loaded miles per trip? 

5.3 miles 

 

What is your average revenue per call? 

634.00 

 

Do you have a lockbox provider and, if so, which provider? 

Yes, Lighthouse Payment Services 

 

If you have a lockbox provider, will that provider remain in place as a result of this 

procurement?  

Yes 

 

Do you have a collection agency provider and, if so, which provider? 

Yes, First Financial Resources 

 

Which local hospitals or care facilities typically receive most of your patients? 

           MetroWest Framingham 



 Newton Wellesley Hospital  

  

Are you currently using an electronic patient care (ePCR) reporting system?  If so, which system 

are you currently using? Are you interested in different ePCR options? 

 

             Yes, ESO, NO 

 

Will the vendor be financially responsible for the cost of your ePCR software and hardware? If 

so, please provide all specifications including the number of tablets required.  

 

Yes, ESO, 3  

 

Can you please provide the number of transports for each call type for your most recent complete 

fiscal year? 

 

a. ALS Emergency 1379 

b. ALS Non-Emergency 0 

c. BLS Emergency 1125 

d. BLS Non-Emergency 0 

e. ALS 2 21 

f. SCT 0 

 

Can you please provide the current charges for each level of service? 

 

a. ALS Emergency (A0427) 2054.06 

b. ALS Non-Emergency (A0426)  

c. BLS Emergency (A0429) 1506.62 

d. BLS Non-Emergency (A0428) 

e. ALS 2 (A0433)   2876.98 

f. SCT (A0434)    

g. Mileage (A0425)  35.19 

h. Treatment No Transport (A0998) 

 

Please describe your current practice for managing Notice of Privacy Practice (NPP). Will the 

successful vendor be responsible for mailing NPP’s? 

                

Yes. 

 

It is noted to provide “pre-configured spare devices”. How many spare devices are expected to 

be provided?  

 One (1) spare device.  

How many facilities is Natick Fire Department transporting patients to annually?  

  Two (2) primary facilities, but could be as many as +\-8.   



 

 

All other terms of the solicitation remain unaltered. The due date, as presented in the RFP, 

also remains unaltered. Again, please let us reiterate that there will be NO negotiation of 

contract terms. The Town’s form of contract speaks for itself. No additions/deletions will 

be permitted. Nor will the Town sign a separate corporate form of contract presented by 

any Proposer. Proposers should expect to receive and to sign the Town’s standard form of 

contract in full as is.   

 



Town of Natick 

Natick, Massachusetts 
 

 

REQUEST FOR PROPOSALS  

 

FOR 

 

AMBULANCE BILLING SERVICES 

 

 

 

PROPOSALS DUE:  

October 28, 2022, 9:00 A.M. LOCAL TIME 

Late Proposals Will Be Rejected 

DELIVER COMPLETED PROPOSALS TO:  

Town of Natick 

c/o Procurement Officer 

Natick Public Works 

75 West Street 

Natick, MA 01760 

         Phone: 508-647-6438 
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NOTICE TO PROPOSERS 

 

 

 

Pursuant to Chapter 30B, Section 6 of the Massachusetts General Laws (M.G.L. c. 30B, §6), the 

Town of Natick, Natick Town Hall, 13 East Central Street, Natick, MA 01760 (“the Town”), acting 

through the Natick Select Board, invites the submission of sealed proposals for ambulance billing 

services in the Town of Natick. The Request for Proposals (“RFP”) may be obtained from the 

electronically from the Procurement Office, Natick Public Works, 75 West Street, Natick, MA  01760, at 

bleblanc@natickma.org,  between 8:00 A.M. and 4:00 P.M. local time, Monday through Thursday, and 

between 8:00 A.M. and 12:00 P.M. (noon) local time, Friday, beginning on October 11, 2022. Two (2) 

copies of each sealed Proposal, contained in separately sealed envelopes marked, respectively, “RFP: 

Ambulance Billing Services – Price Proposal” and “RFP: Ambulance Billing Services – Non-Price 

Proposal” will be received until 9:00 A.M. local time, October 28, 2022, at the Procurement Office, 

Natick Public Works, 75 West Street, Natick, MA 01760. Proposers shall also include an electronic copy 

of their non-price proposal in the non-price proposal envelope.  All Proposals shall comply with the RFP 

issued by the Town of Natick, including, without limitation, Section 1, Instructions to Proposers, and 

Proposal Submission Requirements. The Town reserves the right to waive any informality in or to reject 

any, any part of, or all Proposals in the best interest of the Town. Any Proposal submitted will be binding 

for sixty (60) days subsequent to the deadline date for receipt of sealed Proposals. Award of a contract 

shall be subject to appropriation and shall be subject to vote by the Natick Select Board. 

  

mailto:bleblanc@natickma.org
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I. INTRODUCTION 

 

 

Pursuant to Chapter 30B, Section 6 of the Massachusetts General Laws (M.G.L. c. 30B, §6), the 

Town of Natick, Natick Town Hall, 13 East Central Street, Natick, MA 01760 (“the Town”), acting 

through the Natick Select Board, invites the submission of sealed proposals for ambulance billing 

services in the Town of Natick.  For a full description of such services, please refer to Section III (A) of 

the Request for Proposals (“RFP”).  

 

The Request for Proposals (“RFP”) may be obtained from the electronically from the 

Procurement Office, Natick Public Works, 75 West Street, Natick, MA  01760, at 

bleblanc@natickma.org, between 8:00 A.M. and 4:00 P.M. local time, Monday through Thursday, and 

between 8:00 A.M. and 12:00 P.M. (noon) local time, Friday, beginning on October 11, 2022. 

 

No Pre-Proposal Conference will be held.  

 

 Questions regarding this RFP shall be submitted in writing and shall be delivered to the 

Procurement Office by the close of business (4:00 P.M. local time, Monday through Thursday, and 12:00 

P.M. (noon) local time, Friday) by email to bleblanc@natickma.org on October 18, 2022. Questions 

presented after this time shall not be considered. No question shall be considered which is not submitted 

in writing. Any questions requiring consideration shall be answered in an addendum delivered to all 

registered Proposers.  

 

Two (2) copies of each sealed Proposal, as described above, contained in separately sealed 

envelopes marked, respectively, “RFP: Ambulance Billing Services – Price Proposal” and “RFP: 

Ambulance Billing Services – Non-Price Proposal” will be received until 9:00 A.M. local time, October 

28, 2022, at this address: 

 

Procurement Office 

Natick Public Works 

75 West Street  

Natick, MA 01760.  

 

Proposers shall also include an electronic copy of their non-price proposal in the non-price proposal 

envelope.  

 

Each Proposer’s name, address and contact phone number shall be clearly visible from the outside 

of each sealed envelope.  The clock in the Procurement Office shall be considered official. No Proposals 

received after the date and time specified in the previous paragraph shall be accepted. No faxed Proposals 

shall be accepted. Conditional Proposals will not be accepted. 

  

Please refrain from using staples and binders, if this is at all possible.  

 

mailto:bleblanc@natickma.org
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Each Proposal shall be submitted in accordance with the Submission Requirements in order to be 

considered for award.  Any Proposal submitted shall be binding for sixty (60) days subsequent to the time 

of the opening of Proposals. 

The Town will not reimburse Proposers for any costs incurred in preparing Proposals in response 

to this RFP. 

 

Submission of a Proposal shall be conclusive evidence that the Proposer has examined this RFP 

and is familiar with terms of this RFP and all provisions of the contract included with this RFP. Upon 

finding any omissions or discrepancy in this RFP, each Proposer shall notify the Town immediately so 

that any necessary addenda may be issued.  Failure of a Proposer to investigate completely the RFP 

and/or to be thoroughly familiar with this RFP shall in no way relieve any such Proposer from any 

obligation with respect to the Proposal. 

 

By submission of a Proposal, the Proposer agrees that if its Proposal is accepted, then it shall 

enter into a Contract with the Town which incorporates all of the requirements of this RFP.  By 

submission of a Proposal, the Proposer further indicates acceptance of all terms and conditions of this 

RFP. 

 

Changes, modifications or withdrawal of Proposals shall be submitted in writing to the Town 

prior to the deadline and shall be contained in a sealed envelope clearly marked, as appropriate, 

“CORRECTION, MODIFICATION OR WITHDRAWAL OF SEALED PROPOSAL FOR 

AMBULANCE BILLING SERVICES – PRICE PROPOSAL” or “CORRECTION, MODIFICATION 

OR WITHDRAWAL OF SEALED PROPOSAL FOR AMBULANCE BILLING SERVICES - NON-

PRICE PROPOSAL.”  No corrections, modifications, or withdrawal of Proposals shall be permitted after 

the deadline for receipt of Proposals. 

 

For further information, please refer to the succeeding sections, with which each Proposer shall 

comply in submitting a Proposal. 

 

 

II. PRE-PROPOSAL CONFERENCE/QUESTIONS 

 

No Pre-Proposal Conference will be held.  

 

Questions regarding this RFP shall be submitted in writing and shall be delivered to the 

Procurement Office by the close of business (4:00 P.M. local time, Monday through Thursday, and 12:00 

P.M. (noon) local time, Friday) by email to bleblanc@natickma.org on October 18, 2022. Questions 

presented after this time shall not be considered. No question shall be considered which is not submitted 

in writing. Any questions requiring consideration shall be answered in an addendum delivered to all 

registered Proposers.  

 

III. BACKGROUND 

 

A. Description of Work 

 

mailto:bleblanc@natickma.org
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Pursuant to this RFP, the Successful Proposer shall provide all labor and materials for the 

following services: 

 

1. EMS billing, collections and reimbursement reporting services 

2. EMS billing and collection consulting 

3. EMS patient satisfaction data collection and reporting  

4. Cardiac Arrest data collection, database management and reporting 

5. Hosted Electronic Patient Care Reporting (ePCR) including data hosting, storage transfer to 

hospitals including sufficient hardware for regular operations 

6. Provide a data surveillance system that automatically detects specifically designated parameters 

for a range of public health concerns for emergency services when used in conjunction with 

proposers ePCR system.   

 

The Town of Natick is a community with a population of approximately 36,000 residents. The Town 

covers 16.1 square miles of land and lies halfway between the cities of Boston and Worcester 

Massachusetts. Natick is comprised of residential, commercial, and large tracts land. This includes 

undeveloped land, farms, new residential and commercial development, including state forest, the Charles 

River/South Natick Dam, Fisk Pond, Dug Pond, Memorial Beach, and Lake Cochituate. Natick is home to 

various retail shops including “The Natick Collection Mall.” The Town of Natick has multiples skilled 

nursing facilities, three urgent care centers, two outpatient surgical centers, a 150 bed inpatient psychiatric 

hospital and multiple businesses. There are two Military operated facilities, U.S Army Natick Solider 

Research, Development and Engineering Center and the Natick Readiness Center operated by the U.S 

National Guard. The Town has several elementary, middle schools and Natick High School that hosts over 

1,600 students annually. Transportation routes include several miles of interstate and state highways that 

pass through the town, as well as several miles of railroad; one of which is a high speed commuter rail line 

operated by KEOLIS/AMTRAK and the MBTA. The governing body for the town is an elected five-

member Select Board that works in cooperation with an appointed full-time Town Administrator, and two 

(2) Deputy Town Administrators.  

 

The Natick Fire Department is a full service fire department that provides 24/7 advanced life 

support ambulance service. Fire Administration consists of one Fire Chief, one Deputy Fire Chief that 

oversees Administration and EMS, one Advanced Life Support Coordinator, and two Administrative 

Secretaries who work full-time hours Monday through Friday. The Emergency Operations Division 

consists of 84 full-time personnel covering four work groups, each of which is made up of: one Deputy 

Chief (shift commander), a Captain or Lieutenant (company officer) staffing each fire suppression vehicle 

consisting of an 18 person shift. Two shift personnel are also designated as Firefighter/EMS 

providers. There is one fire station that department members respond from which houses two advanced life 

support ambulances. Natick Fire and EMS responds to approximately 5,500 calls for service each year 

with approximately 3,900 being medical related. The department also provides mutual aid to the 

surrounding communities on a frequent basis. 

 

The Town of Natick is seeking proposals from qualified firms to provide comprehensive EMS 

administrative services including EMS clinical, operational, consulting, and billing services. The Town of 

Natick will review the proposals and expects to award contract for a (3) year period.  It is the intent of the 

Town of Natick to award a single contract for all services within the request for proposals and/or any other 

services submitted, to one vendor who can perform all outlined functions.  
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Due to the technical nature of the services required under the proposed contracts, the Town of 

Natick has determined that this procurement is best served by using the RFP process under Massachusetts 

General Laws, Chapter 30B, Section 6.  Such a process will enable the Town of Natick to evaluate the 

combination of knowledge and experience of the contractor and their ability to carry out the contract 

requirements.  Because the EMS billing and collection service and consultancy component is an important 

part of the Town of Natick overall financial health, it is important that the Town of Natick has the ability 

to select the most advantageous proposal on the basis of technical expertise, experience and cost. The 

Request for Proposal (RFP) process will enable the Town of Natick to assign higher ratings to vendors who 

can demonstrate knowledge, ability and prior experience in providing similar services. 

   

A. Billing, Collection and Reporting  

 

The Successful Proposer shall: 

  

a) Receive patient care reports, face sheets, demographic information, and proper patient 

signatures from the Town of Natick Fire Department and process information on individual parties, 

insurance companies, Medicare and Medicaid.   

b) Verify demographic information prior to billing using available resources including 

subscription services, hospital verification or information obtained through “face sheet” demographics 

obtained by The Town of Natick Fire Department. 

c) Offer a process that shall provide follow up billing to include using database searches with 

subscription services, hospital follow up or phone calls to locate patient information including insurance 

eligibility in a timely manner. 

d) Prepare monthly reports of all account activity presented in a uniform and easily understood 

format so that financial, billing and collection data can be benchmarked and financial goals can be 

reviewed.  

e) Furnish an assigned project manager to the Town of Natick and provide the attention and 

specialized service necessary for the Natick Fire Department.  

f) Maintain the highest billing compliance standards possible in partnership with the Town of 

Natick, including assurance that all Medicare, Medicaid guidelines are met at all times. The Natick Fire 

Department will meet compliance standards and participate in improvement activities. All third party 

reimbursements shall be tracked individually and in aggregate with full reporting capability to measure 

billing and collection performance. 

 

 

B. EMS Billing and Collection Consulting  

 

The Successful Proposer shall provide to the Town of Natick Fire Department quantitative analysis 

of current billing functions using industry accepted metrics for periodically measuring, analyzing and 

controlling the billing and collection functions. The consultancy shall fully explain any recommended 

changes to improve revenues, operations or systematic review methods, including reporting and review 

schedules. The consultancy shall be targeted to system changes and policies that are attainable, 

measureable, and longstanding. It will be expected that recommendations to improve financial strength 

shall be frontloaded during the initial contract cycle but additional changes for maintenance or to adapt to 
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changing regulations and applicable laws may be required. All recommendations shall be specific to the 

Natick Fire Department. 

 

The consultancy shall be directly related to the financial sustainability of the Town of Natick and 

efficiency of the billing and collection of EMS revenues. Consulting services shall include analysis of past 

practices and recommendations for improvement strategies to improve overall financial health of the Town 

of Natick. The Successful Proposer shall be responsible to assist the Town of Natick in attaining the highest 

allowable revenue to sustain EMS services and improve overall health of the Town of Natick. 

 

The Successful Proposer shall identify, explain and propose an initial timeline for any 

recommended implementation strategies to the Natick Fire Department. It will be understood that a 

partnership between the Town of Natick and the Successful Proposer will be necessary to complete 

implementation of many strategies.  

 

C. EMS Patient Satisfaction Data Collection and Reporting 

 

The Successful Proposer shall provide a patient satisfaction survey and shall provide reporting, 

enabling to the Natick Fire Department to quantify data associated with patient contact and patient 

perception regarding level of service provided. Survey data must be capable of being tied back to, or 

associated with the specific run number allowing the capture of data on specific crew members.  The patient 

satisfaction survey responses and data shall not be limited to general system-wide information but rather 

must be specific and accountable to specific run or call.  The patient satisfaction survey system must have 

the capability to capture and report specific patient comments.  The system for aggregating this data shall 

be capable of benchmarking the results for the Natick Fire Department against other EMS agencies and 

previous periods.  

 

D. Cardiac Arrest Data Collection, Database Management and Reporting 

 

The Successful Proposer shall provide and manage a cardiac arrest database for the Natick Fire 

Department.  This database will include all elements and reporting requirements of the Utstein style 

template and Cardiac Arrest Registry to Enhance Survival (CARES see www.mycares.net) to analyze out 

of hospital cardiac arrest data in the EMS system.  

 

The Successful Proposer shall provide clinical database of all data related to the Cardiac Arrests 

within the system. This data collection system shall be able to collect data, benchmark results and allow 

for comparison of local data to local, state and national results. The Successful Proposer shall be 

responsible for the data entry necessary to maintain high quality data for cardiac arrest outcomes.  

 

E. Hosted Electronic Patient Care Reporting (ePCR)  

 

Hosting: The Successful Proposer shall provide ePCR as a fully hosted solution which has all 

appropriate securities and safeguards. The hosted ePCR system shall be turn-key including all necessary 

hardware, software, support and training.  The hosting provider must ensure secure data transmission from 

mobile units back to the server environment.   

 



Page 7 of 24 

 

 

a) Electronic Patient Care Reporting (ePCR): ePCR shall be a stable commercially available, 

easy to use, comprehensive mobile reporting application for data entry, storage, manipulation and reporting 

of patient care information. Electronic data entry shall be easily completed and software shall be formatted 

in an intuitive format to simplify training requirements and implementation.  

 

b) ePCR NEMSIS Compliant: ePCR software shall be fully compliant with current EMS data 

standards including National Emergency Medical Services Information System (NEMSIS). Compliance 

shall be at the GOLD level as currently designated at 

http://www.nemsis.org/compliantSoftware/GoldCompliant.html. 

 

c) Reporting Requirements: Massachusetts Ambulance Trip Record Information System 

(MATRIS) data must be uploaded on a regular interval, no greater than every seven (7) days, or as required 

by the Massachusetts Office of Emergency Medical Services (OEMS). 

 

d) Hardware Requirements: The ePCR application will be loaded onto ruggedized devices and 

deployed to the Natick Fire Department. The Successful Proposer shall include a system to effectively deal 

with hardware malfunctions by means of additional pre-configured spare devices in order to provide quick 

replacements for any malfunctioning units.  Each “tablet” will allow for the entering of information into 

the PCR with easy touch-screen entry that can be done in the field.  Once all required fields have been 

satisfied and the PCR has been completed, all PCR data must be transmitted in a timely manner to the 

receiving facility as deemed appropriate by the facility.  

 

e) Connectivity: The hosted system shall be configured to connect to servers using both high 

speed cellular networks and secure 801.11a/b/g Wi-Fi, allowing for a maximum of wireless coverage.  All 

service fees relating to the connectivity of the devices are paid for by the Town of Natick. 

 

f) Servers: All servers shall be designed with high availability redundancies at every possible 

stage.  Hosted servers are to be secured behind multiple layers of physical and data security.  Connectivity 

to the hosted environment shall be maintained by multiple high speed providers. A thorough review of 

these systems and facility shall be available to the Town of Natick. 

 

g) ePCR Training for Personnel: The Successful Proposer shall provide training to Ambulance 

personnel on proper documentation of ambulance transports using ePCR. Training shall be provided with 

similar hardware as what is to be used after ePCR deployment has been completed. Training shall be in 

proper documentation techniques to maximize the ability for the Natick Fire Department managers and 

leadership team to both bill and mine data effectively.  

 

h) Web PCR: The Successful Proposer shall be able to provide a web based PCR review system 

which will facilitate the clinical and signature compliance follow-up for any run generated as a PCR. The 

system shall be and capable of adding appropriate system users outside the Natick Fire Department such 

as hospital staff, physicians, Hospital EMS Coordinators, etc. The system shall be fully capable of 

requesting specific feedback for tagged calls and accept feedback into the system in a secure environment. 

Web based system shall include a simplified search function which shall be fully integrated into CQI 

system, enabling full search criteria including fields within the database. The Successful Proposer shall 

perform QI/QA documentation review in conjunction with Natick Fire Department EMS management.  

 

http://www.nemsis.org/compliantSoftware/GoldCompliant.html
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F. First Watch for Situational Awareness and Early Event Notification  

 

a) The Successful Proposer shall provide a First Watch data surveillance system and early 

warning software (or equivalent software) system that automatically detects specifically designated 

parameters in real-time for a range of public health and safety concerns for emergency services and 

hospitals when used in conjunction with the Successful Proposer’s ePCR system.  The FirstWatch system 

is used to increase situational awareness in the Communications Center and throughout our Organization. 

The system is configured to monitor the ePCR system and warn of emerging health threats or possible 

WMD/Bioterrorism activity by monitoring real-time data for statistically significant occurrences or trends. 

When a possible threat or other qualifying event is detected, the system alerts by sending messages, maps 

showing the distribution of suspicious events, and other details, via e-mail, pager, SMS or fax. The 

information is used to determine the nature and significance of the trend and, if necessary, take appropriate 

steps to protect the public. The software is also used to identify trends and events that are non-threatening 

and non-emergent in nature but of interest to those involved with community health initiatives.  

 

b) The surveillance system shall be capable of providing data and alerts based upon the hosted 

electronic patient care reporting system. Immediate notifications are sent via email to notify applicable 

supervisory staff of a possible trend or event occurring in the service area. This technology proves valuable 

in monitoring healthcare issues and trends such as opioid overdoses and stroke alerts in real-time, along 

with email triggers if desired. 

,  

    

B. Successful Proposer’s Personnel 

 

The Successful Proposer shall be responsible for any training of his/her/its personnel.  The 

Successful Proposer’s personnel shall be adequately trained by the Successful Proposer, 

shall be experienced in the provision of services specified in this RFP, and shall be of 

good moral character.  All of the Successful Proposer’s employees assigned to the work 

under any contract with the Town shall pass Criminal Background Screening. 

 

  The Successful Proposer shall provide the Town with the following information: 

 

1. Name, business address, telephone, and cell phone numbers of the person(s) in 

charge of the work under any contract with the Town. 

 

2. Name, address, and telephone number of all employees assigned to the work under 

any contract with the Town.  The Successful Proposer will update this list 

whenever there is a change in personnel. 

 

IV. PROPOSAL SUBMISSION REQUIREMENTS 

 

I.     PRICE PROPOSAL 

To be considered responsible and responsive and eligible to submit a Proposal for consideration 

of having the most advantageous Proposal, Proposers shall submit their price Proposals on the form 

entitled “Price Proposal Form” that is enclosed herewith as Attachment A. The Price Proposal Form shall 

include a price that includes the furnishing of all payments, insurance, and other costs incurred in the 
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performance under the Contract, and signed by an individual authorized to bind the Proposer 

contractually.  

 

The total price shall be a fixed percentage for all work performed and shall be all inclusive 

including travel, printing, telephone and any other outside expense. 

 

II. NON-PRICE PROPOSAL 

 

To be considered responsible and responsive and eligible to submit a Proposal for consideration 

of having the most advantageous Proposal, Proposers shall submit non-price Proposals that comply with 

the following requirements: 

 

A.     Letter of Transmittal  

 

Proposers shall submit cover letters with their Proposals. Each cover letter shall be signed by the 

Proposer, stating that the Proposal is effective for at least sixty (60) calendar days from the deadline date 

for receipt of sealed Proposals, or from the date upon which this RFP is cancelled, whichever occurs first.  

 

B.     Table of Contents 

Proposals shall include a table of contents, properly indicating the section and page numbers of 

the information included. 

C.   A Fully-Executed Scope of Services  

 Each Proposer shall submit a written narrative which explains in detail the scope of services to be 

provided by that Proposer. 

 D. Other Documents.  

 Each Proposer shall submit the following: 

 

1)     A fully executed Certificate of Non-Collusion (Attachment B). 

2)     A fully executed Certificate of Tax Compliance (M.G.L., c.62C, §49A) (Attachment C). 

3)     A fully executed Conflict of Interest Certification (M.G.L. c.268A) (Attachment D). 

4)     A fully executed Certificate of Corporate Proposer (Attachment E). 

5)     A fully executed Certificate of Compliance with M.G.L. c. 151B (Attachment F). 

6)     A fully executed Certificate of Non-Debarment (Attachment G). 

7) A certificate of insurability from an insurance company that is licensed to do business in the 

Commonwealth of Massachusetts indicating that all the provisions of the specifications can be met, 

shall be submitted with the proposal documents. 

8)    The identity of the individual, partnership or corporation applying for contract award and 

credentials of the personnel who would actually perform the work, as well as their managers, and 

the nature of the supervision. State the responsibilities of each of the work personnel. If the 

proposer intends to sub-contract or any work required in the scope of services, the sub-contractor 

shall be identified. Sample work products are required for all personnel. This item is a major 
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determinant in assessing the proposer’s qualifications and shall be incorporated as a condition in the 

contract to be awarded.  

9)     An applicant qualifications statement, including professional qualifications and work experience 

attesting to capacity to perform the required work program. Include résumé(s), detailing academic 

and professional work experience attesting to capacity to perform the required work program. 

Résumés are required for all work personnel.  

10)    A detailed explanation of the proposer’s approach to the work: methodology, demonstrated 

understanding of the scope of work, and the proposer’s expectations of assistance and services from 

the Town. A technical work plan and timeline for accomplishing the tasks described in the scope of 

services shall be provided. 

11)    A client reference list, with names, addresses, telephone numbers, and e-mail addresses (if 

available) for clients for whom the proposer has performed similar services within the past five (5) 

years. 

12)  Any other information deemed relevant to the work, and which the proposer believes will further the 

competitiveness of the proposal. 

13)    A statement of any legal proceedings pending or concluded within the past five (5) years relating to 

the performance of services by the Proposer. 

 

 

V. SELECTION CRITERIA 

1. Minimum Evaluation Criteria 

 

In order to be considered a responsive and responsible Proposer, a Proposal shall comply with the 

Proposal Submission Requirements set forth in Section IV above. 

2. Comparative Evaluation Criteria 

All responsive proposals will be judged against the Comparative Evaluation Criteria detailed below. The 

Town will rank each proposal as:  

a. Highly Advantageous – the proposal exceeds the standards of the specific criterion;  

b. Advantageous – the proposal fully satisfies the standards of the specific criterion;  

c. Not Advantageous – the proposal does not fully satisfy the standards of the specific 

criterion, or is incomplete and/or unclear. 

2.1. Quality and Depth of Work Experience  

Highly Advantageous – The proposal demonstrates experience with ten (10) or more similar 

projects.   

Advantageous – The proposal demonstrates experience with five (5) to nine (9) similar 

projects.  
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Not Advantageous – The proposal demonstrates experience with four (4) or fewer similar 

projects.  

2.2. Qualifications of the Proposer  

Highly Advantageous – The proposer’s résumé(s) demonstrate(s) that proposer has superior 

training, educational background and work experience appropriate to the work described herein 

and all key work personnel demonstrate (s) professional experience well beyond the minimum 

requirements.  

Advantageous – The proposer’s résumé(s) do/does not meet the above category for highly 

advantageous, but demonstrate(s) that proposer has adequate training, educational 

background and work experience appropriate to the work described herein and all key 

work personnel demonstrate(s) professional experience that meets or exceeds the 

minimum requirements.  

Not Advantageous – The proposer’s résumé(s) do/does not demonstrate that proposer has 

adequate training, educational background and work experience appropriate to the work 

described herein. 

 

2.3. Desirability of approach to the work, demonstrated understanding of the community’s needs, 

and proposer’s ability to undertake and complete this work.  

 

Highly Advantageous – The proposal demonstrates a superior approach to the subject material 

and a superior understanding of the issues addressed by the work.  

 

Advantageous – The proposal does not meet the above category for highly advantageous, but 

demonstrates an acceptable approach to the subject material and an acceptable understanding of 

the issues addressed by the work. 

Not Advantageous – The proposal does not demonstrate an acceptable approach to the subject 

material and an acceptable understanding of the issues addressed by the work, and/or the proposal 

fails to indicate a time schedule that meets the work requirements. 

2.4. Overall Quality of Client References 

Highly Advantageous – All references contacted spoke favorably of the work performed by the 

proposer and would use them again for similar work without hesitation.  

Advantageous – Not used.  

Not Advantageous – One (1) or more references stated that there had been difficulty with the 

proposer’s ability to deliver the contracted services and deliverables. 

2.5. Completeness and Quality of Proposal 
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Highly Advantageous – The proposal is complete, concise, informative, and highly detailed. 

Proposal reflects that proposer is able to perform in a superior manner acceptable to the Town.  

Advantageous – The proposal does not meet the above criteria for highly advantageous, but the 

proposal is complete, informative, and meets criteria for responsiveness.  

 

Not Advantageous – The proposal is not complete, informative, and responsive. 

 

A proposal that fails to meet any of the minimum submission requirements shall be seemed 

Unacceptable (U) in all of the above categories.  

 

VI. PROPOSAL SUBMISSION  

 

Two (2) copies of each sealed Proposal, in separate envelopes, as described above, shall be 

submitted by 9:00 A.M. LOCAL TIME, October 28, 2022, to this address: 

 

Town of Natick 

c/o Procurement Officer 

Natick Public Works 

75 West Street 

Natick, MA 01760. 

 

Proposers shall also include an electronic copy of their non-price proposal in the non-price proposal 

envelope. After this time, they will be opened in confidence. Proposals received after the date and time 

specified in this Section VI for receipt of Proposals will not be accepted. 

VII. INTERVIEWS 

 

After review of the technical proposals, the Screening Committee may, at its discretion, schedule 

interviews with any or all of the proposers for the purpose of further evaluation of the proposer’s 

qualifications and ability to provide the required service. Interviewees will be ranked on their 

presentation.  

 

VIII. FINAL SELECTION AND AWARD 

The Screening Committee will review the non-price proposals. The Screening Committee will 

determine which non-price proposals meet the minimum evaluation criteria set forth in Section IV above. 

The Screening Committee will rank such non-price proposals in accordance with the comparative 

evaluation criteria set forth in the Section V above. The Screening Committee will then open and review 

the envelopes labeled “Price Proposals” and rank them.   

Based upon the Screening Committee’s analysis of both the Price-Proposal and the Non-Price 

Proposal, the Screening Committee will make a recommendation to the Procurement Officer, to the 

Natick Town Administrator, and to the Natick Select Board concerning which Proposal, if any, the Town 

should accept. The Natick Select Board will then decide whether a Contract will be awarded. Any 

Contract will be awarded, if at all, pursuant to all applicable provisions of the Massachusetts General 
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Laws, to a responsive and responsible Proposer who has submitted the most advantageous Proposal, 

taking into consideration price and all other evaluation criteria set forth in the RFP. 

IX. COMPLIANCE WITH LAWS 

The Successful Proposer shall comply with all provisions of Federal, Massachusetts and Town of 

Natick law applicable to his work including, without limitation, statutes, by-laws, rules, regulations, 

orders and directives, as amended, and including, without limitation, the Williams-Steiger Occupational 

Safety and Health Act, as amended, and related regulations, as amended, in effect throughout the term of 

this Lease and any extension or renewal thereof.  Without limitation, the Successful Proposer shall 

comply with the applicable provisions of Chapter 149, Section 26 to 27D of the Massachusetts General 

Laws (M.G.L.), as amended, and with all applicable minimum prevailing wage rates as determined by the 

Massachusetts Commissioner of Labor and Industries.  Any Contract shall be considered to include in 

their entirety all terms respecting workers' compensation insurance and other terms required to be 

included in it by Chapter 152 of the Massachusetts General Laws, as amended, and any other laws, as 

though such terms were set forth in their entirety herein.   

X. INSURANCE  

 

The Successful Proposer shall keep in force throughout the term of the Contract and any 

extension or renewal thereof the amount of insurance described in the Contract which is a part of this 

RFP and is incorporated herein by reference. Without limitation of other requirements of this RFP, no 

Contract shall be entered into by the parties unless the successful Proposer complies with all applicable 

insurance requirements, including, without limitation, the requirement to submit endorsements or riders 

which include the required language concerning notice of cancellation or amendment of any and all 

insurance policies required under the Contract, and which include the required language mandating that 

the Town of Natick shall be named as an additional insured on the required policies of commercial 

general liability insurance, automobile liability insurance, and excess liability insurance, umbrella form. 

 

XI. INDEMNIFICATION  

 

The Successful Proposer shall assume the indemnification responsibilities described in the 

Contract which is a part of this RFP and is incorporated herein by reference.  

 

XII. PERFORMANCE BOND REQUIREMENTS 

 

 DELETED – NOT APPLICABLE 

 

XIII. LABOR AND MATERIALS PAYMENT BOND REQUIREMENTS 

 

 DELETED – NOT APPLICABLE 

 

XIV. INDEPENDENT CONTRACTOR STATUS 

 

The Successful Proposer shall provide services as an independent contractor with the Town of 

Natick and the Successful Proposer and his/her/its employees shall not be entitled to receive any benefits 
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of employment with the Town of Natick, including without limitation salary, overtime, vacation pay, 

holiday pay, health insurance, life insurance, pension or deferred compensation. 

 

XV. CRIMINAL BACKGROUND SCREENING 

  

For each employee of the Successful Proposer who is performing services under any  

Contract awarded by the Town of Natick, the Successful Proposer shall, subject to its confidentiality and 

privacy obligations owing to its employees and third parties, provide a written confirmation to the Town 

that such employee passed the Successful Proposer’s pre-employment criminal background screen. In the 

event that any employee refuses to permit the Successful Proposer to provide such information to the 

Town, the Successful Proposer shall not assign such employee to perform services for the Town, and 

such employee shall not be authorized to perform services for the Town. The Town shall be permitted to 

keep such information in its files. 

 

XVI. USE OF ALCOHOL AND CONTROLLED SUBSTANCES PROHIBITED 

 

The use of alcoholic beverages, narcotics, and mood altering substances, except for current valid, 

legal prescriptions, by any officer, employee, agent, or representative of the Successful Proposer is 

prohibited on Town of Natick property which is the subject matter of this RFP and during all hours of 

work under any contract with the Town.  If any officer, employee, agent, or representative of the 

Successful Proposer violates the foregoing provision, the Town of Natick shall have the right to order 

that such officer, employee, agent, or representative of the Successful Proposer shall not be permitted to 

return to work under any contract with the Town.  Under such circumstances, the Successful Proposer 

shall promptly remove the subject officer, employee, agent, or representative from the job site and shall 

not permit the subject officer, employee, agent, or representative to perform further work in conjunction 

with any contract with the Town. 

 

XVII. NO SMOKING/USE OF TOBACCO PRODUCTS 

 

Pursuant to M.G.L. c. 270, §22, the Commonwealth of Massachusetts Smokefree Workplace 

Law, the Successful Proposer, its officers, employees, agents, and representatives are prohibited from 

smoking tobacco products, or any non-tobacco products designed to be combusted or inhaled, in any 

public building. 

 

XVIII. INDEX OF ATTACHMENTS  

Attachment A - Price Proposal Form 

Attachment B - Certificate of Non-Collusion 

Attachment C - Certificate of Tax Compliance (M.G.L., c.62C, §49A) 

Attachment D - Conflict of Interest Certification (M.G.L. c.268A). 

Attachment E - Certificate of Corporate Proposer 

Attachment F - Certificate of Compliance with M.G.L. c. 151B 

Attachment G - Certificate of Non-Debarment 

Attachment H - Form of Contract 
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ATTACHMENT A 

TOWN OF NATICK  

PRICE PROPOSAL FORM 

  

The undersigned Proposer hereby submits a price proposal to provide ambulance billing services 

in the Town of Natick.  

 

Printed Name of Proposer: 

____________________________________________________________  

Address: _____________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________  

The PROPOSER hereby pledges to deliver the complete scope of services required for price shown 

below: 

 

Total Rate as a Percentage of Collections in Words: ______________________________________  

 

Total Rate as a Percentage of Collections in Numbers: ____________________________________  

The PROPOSER acknowledges receipt of addenda nos. ________________________ 

Please write out all addenda issued. For example, for four (4) addenda issued, please write: “1, 2, 3, 

and 4.” Do not write “1-4” or “4.” 

 

_______________________________________________ 

Authorized Signature           

_______________________________________________ 

Printed Name 

_______________________________________________ 

Printed Title 

 

_______________________________________________ 

Date 
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Full Legal Name          _____________________________ 

Officers of Corporation and Addresses 

_________________________________________________ 

_________________________________________________ 

___________________________________________________ 

___________________________________________________ 

State of Incorporation       _____________________________  

Principal Place of Business      _______________________________ 

____________________________________________________ 

____________________________________________________ 

Tel. ________________________________________________ 

Qualified in Massachusetts      Yes________ No_______ 

Principal Place of Business in MA  ________________________________ 

______________________________________________________ 

____________________________________________________ __ 

Tel.  
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TOWN OF NATICK  

__________________________ 

ATTACHMENT B 

CERTIFICATE OF NON-COLLUSION 

The undersigned certifies, under penalties of perjury, that this Proposal has been made and 

submitted in good faith and without collusion or fraud with any other person. As used in this certification, 

the word “person” shall mean any natural person, business, partnership, corporation, union, committee, 

club or other organization, entity, or group of individuals. 

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 

     _________________________ 

Printed Title 

     _________________________ 

Date 
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TOWN OF NATICK  

__________________________ 

ATTACHMENT C 

CERTIFICATE OF TAX COMPLIANCE 

 

Pursuant to Massachusetts General Laws (M.G.L.) c. 62C, §49A, I certify under the penalties of 

perjury that the Proposer named below has complied with all laws of the Commonwealth of 

Massachusetts pertaining to the payment of taxes, to the reporting of employees and contractors, and to 

the withholding and remitting of child support. 

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 

     _________________________ 

Printed Title 

   

          _______________________ 

             Date  
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TOWN OF NATICK  

__________________________ 

ATTACHMENT D 

CONFLICT OF INTEREST CERTIFICATION 

The Proposer hereby certifies that: 

1. The Proposer has not given, offered, or agreed to give any gift, contribution, or offer of employment as 

an inducement for, or in connection with, the award of a Contract pursuant to this RFP. 

2. No consultant to, or subcontractor for, the Proposer has given, offered, or agreed to give any gift, 

contribution, or offer of employment to the Proposer, or to any other person, corporation, or entity as an 

inducement for, or in connection with, the award to the consultant or subcontractor of a Contract by the 

Proposer. 

3. No person, corporation, or other entity, other than a bona fide full time employee of the Proposer has 

been retained or hired to solicit for or in any way assist the Proposer in obtaining a Contract pursuant to 

this RFP upon an agreement or understanding that such person, corporation or entity be paid a fee or 

other compensation contingent upon the award of a Contract to the Proposer.  

4. The Proposer understands that the Massachusetts Conflict of Interest Law, Chapter 268A of the 

Massachusetts General Laws (M.G.L.), applies to the Proposer and its officers, employees, agents, 

subcontractors, and affiliated entities with respect to the transaction outlined in the Request for Proposals.  

5. The Proposer understands that the Proposer and its officers, employees, agents, subcontractors, and 

affiliated entities, shall not participate in any activity which constitutes a violation of the Massachusetts 

Conflict of Interest Law or which creates an appearance of a violation of the Massachusetts Conflict of 

Interest Law.  

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 
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     _________________________ 

Printed Title 

     _________________________ 

Date 
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TOWN OF NATICK  

__________________________ 

ATTACHMENT E 

CERTIFICATE OF CORPORATE PROPOSER 

I, _______________________, certify that I am the Clerk of the Corporation named as Proposer 

in the attached Proposal Form; that __________________, who signed said Proposal on behalf of the 

Proposer was then _____________________ of said Corporation and was duly authorized to sign said 

Proposal Form; and that I know his/her signature thereto is genuine.  

(Corporate Seal) 

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 

     _________________________ 

Printed Title 

     _________________________ 

Date 

This Certificate shall be completed where Proposer is a Corporation and shall be so completed by its 

Clerk. In the event that the Clerk is the person signing the Proposal on behalf of the Corporation, this 

certificate shall be completed by another officer of the Corporation.  
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TOWN OF NATICK  

__________________________ 

ATTACHMENT F 

CERTIFICATE OF COMPLIANCE WITH M.G.L. c. 151B 

The Proposer hereby certifies that it is in compliance with and shall remain in compliance with 

Massachusetts General Laws (M.G.L.) Chapter 151B and shall not discriminate on any prohibited basis 

outlined therein. The Proposer also hereby certifies that it shall comply with any and all applicable 

Supplier Diversity Office (SDO) thresholds that have been established in conjunction with this Request 

for Proposals.  

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 

     _________________________ 

Printed Title 

     _________________________ 

Date 
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TOWN OF NATICK  

__________________________ 

ATTACHMENT G 

CERTIFICATE OF NON-DEBARMENT  

The Proposer hereby certifies that it is presently not debarred, suspended, or otherwise prohibited 

from practice by any federal, state, or local agency, and that, should any proceeding arise in which it is 

debarred, suspended, or otherwise prohibited from practice by any federal, state, or local agency, the 

Proposer shall inform the Town of Natick within one (1) business day of such debarment, suspension, or 

prohibition from practice.  

_____________________________ 

Name of Proposer 

_____________________________ 

Address of Proposer 

_____________________________ 

_____________________________ 

Telephone Number_____________ 

By: _________________________ 

(Signature) 

      _________________________ 

Printed Name 

     _________________________ 

Printed Title 

     _________________________ 

Date 
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TOWN OF NATICK  

__________________________ 

ATTACHMENT H 

FORM OF CONTRACT 

 

(SEE ATTACHED DOCUMENT.) 
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This Contract is made this ______________ day of ____________ 2022, by and 

between the Town of Natick, Massachusetts, with an address of Natick Town Hall, 13 

East Central Street, Natick, MA  01760, acting by the Natick Select Board (hereinafter 

the “Town of Natick,” or “the Town”) and 

__________________________________________(hereinafter the “Contractor”). 

  

The words "he," "him" and "his" in this Contract, as far as they refer to the 

Contractor, shall so refer whether the Contractor is an individual, partnership or 

corporation.  All prior contracts for the services outlined in Section 1, below (Scope of 

Services), if any exist between the Town and the Contractor, are hereby terminated and 

shall be of no force and effect. 

 

1. Scope of Services 

 

The Contractor shall provide services as set forth in the Request for Proposals for 

Ambulance Billing Services in the Town of Natick (“RFP”), issued by the Select 

Board of the Town of Natick, Massachusetts, which is incorporated herein by 

reference.   
 

2. Standard of Care 

 

The Contractor shall exercise due care and diligence in the rendition of all 

services under this Contract in accordance with the applicable professional 

standards in the Eastern Massachusetts area.  The Contractor’s services shall be 

performed as expeditiously as is consistent with such standards, with professional 

skill and care, and with the orderly progress of the work. 

 

3. Term 

 

The term of this Contract shall commence as of the execution date of this Contract 

and shall end three (3) years later.  

 

4.  Incorporation of the Request for Proposals/Order of Priority of Contract 

Documents 

 

 The provisions of the RFP and the Contractor’s Proposal are incorporated herein 

by reference.  In the event of any conflict among the Contract Documents, the 

Documents shall be construed according to the following priorities: 

 

Highest Priority: Amendments to Contract (if any) 

Second Priority: Contract 

Third Priority: Addenda to the RFP (if any) 

Fourth Priority: RFP 

Fifth Priority:   Contractor’s Proposal. 
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5. Payment 

 

 In consideration for performance of the work in accordance with the requirements 

of this Contract, the Town shall pay the Contractor the prices/percentages stated in 

the Contractor’s Price Proposal. (See attached Price Proposal Form.) 

 

 This Contract is a fixed price/fixed rate contract; and, therefore, miscellaneous 

expenditures associated with the Contractor’s work on this project shall not be paid 

by the Town.  In the event that an unforeseen miscellaneous expense is incurred, 

the Contractor shall receive the Town’s approval in writing prior to incurring the 

expense if it will subsequently seek payment of said expense from the Town. 

 

Payment shall be made to the Contractor for work completed in accordance with 

this Contract.  All requests for payment shall be submitted to the Town as an 

invoice and shall specify work completed, progress made toward completing 

deliverables, the number of hours worked, the classification of each employee 

who performed work, and the billing rate for each employee who performed work 

on the project. 

 

Payment will be due thirty (30) days after receipt of the Contractor’s invoice by 

the Town for services rendered in accordance with this Contract.  The Town shall 

not make payments in advance. 

 

If the Town objects to all or part of any invoice, the Town shall notify the 

Contractor in writing within two (2) weeks of the date of receipt of the invoice, 

and shall pay that portion of the invoice not in dispute within thirty (30) days after 

the date of receipt of the invoice. 

 

Should it be necessary for the Contractor to engage the services of a specialized 

contractor or companies other than those originally proposed in the Contractor’s 

response to the Town’s RFP, the Contractor shall take such measures only with 

the Town’s prior written approval. Charges for such services shall be billed 

directly to the Town unless otherwise agreed upon by the parties. 

 

Payment of the amounts due under this Contract shall release the Town of Natick, 

Massachusetts and its officers, employees, boards, commissions, committees, 

agents and representatives, from any and all claims and liability in any way relating 

to this Contract or anything done in pursuance thereof. 

 

 No payment by the Town to the Contractor shall be deemed to be a waiver of any 

right of the Town under this Contract or a ratification by the Town of any breach 

hereof by the Contractor. 

 

6. Warranty 

 

DELETED – NOT APPLICABLE. 
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7. Compliance with Laws 

 

The Contractor shall comply with all provisions of Federal, Massachusetts and 

Town of Natick law applicable to his work including, without limitation, statutes, 

by-laws, rules, regulations, orders and directives, as amended, and including, 

without limitation, the Williams-Steiger Occupational Safety and Health Act of 

1970, as amended, and related regulations, as amended, in effect throughout the 

term of this Contract and any extension or renewal thereof.  Without limitation, 

the Successful Proposer shall comply with the applicable provisions of Chapter 

149, Section 26 to 27D of the Massachusetts General Laws (M.G.L.), as amended, 

and with all applicable minimum prevailing wage rates as determined by the 

Massachusetts Commissioner of Labor and Industries.  This Contract shall be 

considered to include in their entirety all terms respecting workers' compensation 

insurance and other terms required to be included in it by Chapter 152 of the 

Massachusetts General Laws, as amended, as though such terms were set forth in 

their entirety herein. 

 

8. Insurance 

 

The Contractor shall provide and maintain throughout the term of the Contract 

and any extension or  renewal thereof the following insurance with companies 

that are authorized and licensed in the Commonwealth of Massachusetts to issue 

policies for the coverages and limits so required. 

 

a. Workers' Compensation Insurance as required by the laws of the 

Commonwealth of Massachusetts and employer's liability insurance in the 

amount of $1,000,000/$1,000,000/$1,000,000. 

 

b. Commercial General Liability Insurance, $1,000,000 each occurrence and 

$2,000,000 aggregate limit.  Commercial General Liability insurance shall 

include personal injury liability, broad form property damage liability, 

products/completed operations liability and broad form contractual liability. 

 

c. Automobile Liability Insurance, covering all leased, owned, non-owned, 

and hired vehicles - Combined single limit of $1,000,000. 

 

d. Professional Liability Insurance (Including Errors and Omissions) - 

$1,000,000 each occurrence and $2,000,000 aggregate limit. If written on a 

claims made basis, the effective period shall extend for a term of six (6) 

years after the end of this Contract. 

 

e. Excess Liability Insurance, Umbrella Form - $1,000,000 each occurrence 

and $2,000,000 aggregate, which shall be following form, providing 

coverage over commercial general liability insurance, automobile liability 

insurance, and employer's liability under workers' compensation insurance. 
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f. The Town of Natick shall be named as an additional insured on each such 

policy of Commercial General Liability Insurance, Excess Liability 

Insurance, Umbrella Form, and Automobile Liability Insurance. 

 

g. All certificates and policies shall contain the following provision: 

 

“Notwithstanding any other provision herein, should any of the above 

policies be cancelled or materially amended before the expiration date 

thereof, the issuing company will mail thirty (30) days prior written notice 

thereof to the named certificate holder and to the Natick Town 

Administrator, Natick Town Hall, 13 East Central Street, Natick, MA  

01760 before such cancellation or amendment shall take place.” 

 

h. Certificates evidencing such insurance in five (5) copies shall be furnished 

to the Town at the execution of this Contract.  Such certificates shall not 

merely name the types of policy provided, but shall specifically refer to 

this Contract and shall state that such insurance is as required by this 

Contract.  The Contractor shall make no claims against the Town of 

Natick or its officers for any injury to any of its officers or employees or 

for damage to its equipment arising out of work contemplated by the 

Contract. 

 

i. The Contractor shall also be required to provide to the Town of Natick 

with its proof of insurance coverage endorsements or riders to the policies 

of commercial general liability insurance, automobile liability insurance, 

and excess liability insurance, umbrella form, which indicate that the 

Town of Natick is named as an additional insured on each such policy. 

 

j. No insurance shall be obtained from an insurer which: 

 

(1) is not licensed to sell insurance in the Commonwealth of 

Massachusetts; or 

(2) is not authorized to provide insurance as an excess or surplus lines 

insurer, and does not have a current Best’s rating of A or better.  

 

k. Failure to provide and continue in force such insurance as aforesaid shall 

be deemed a material breach of this Contract and shall operate as an 

immediate termination thereof. 

 

 

9. Indemnification 

 

 The Contractor shall compensate the Town of Natick for all damage to Town 

property of any nature arising out of the Contractor's work.  To the fullest extent 

permitted by law, the Contractor shall indemnify, defend, and hold harmless the 



Town of Natick, Massachusetts 

Contract for Ambulance Billing Services in the Town of Natick 

 

5 of 13 
\ 

Town of Natick and all of its officers, employees, boards, commissions, 

committees, agents and representatives from and against all claims, causes of 

action, suits, costs, damages, and liability of any kind which arise out of the breach 

by the Contractor of its obligations under this Contract, or the act or omission of 

the Contractor, its subcontractors, or their officers, employees, agents and 

representatives or anyone directly or indirectly employed by them, or anyone for 

whose acts or omissions they may be liable, regarding the work to be performed by 

the Contractor under the Contract, or which arise out of the violation of any federal, 

Massachusetts or Town of Natick statute, by-law, rule, regulation, order or 

directive, or which relate to personal injury or property damage suffered by the 

Contractor or any of its officers or employees regarding the subject matter of this 

Contract. Said costs shall include, without limitation, reasonable legal costs, 

collections fees, and counsel fees incurred in defending any claim or suit that may 

be brought against the Town and any judgment that may be obtained in any such 

claim or suit. 

 

10. No Personal Liability 

 

Neither the Town of Natick, nor its officers, employees, boards, committees, 

commissions, agents and representatives shall be under any personal obligation or 

incur any personal liability by reason of this Contract, the execution thereof or 

anything relating thereto which arises out of the breach or violation of any provision 

of this Contract, or the violation of any Federal, Massachusetts or Town of Natick 

statute, by-law, rule, regulation, order or directive, or which relates to personal 

injury or property damage suffered by the Contractor or its employees, regarding 

the subject matter of this Contract. 

 

11. Familiarity with Area of Work 

 

 By signing this Contract, the Contractor acknowledges that it has examined the area 

of work which is the subject matter of this Contract and that it is familiar with all 

sites which are the subject of this Contract and with all conditions of the RFP and 

of this Contract.  The Contractor has entered into this Contract in reliance on its 

own examinations and estimates as to the amount and character of its work, and 

conditions which may be encountered in the performance thereof, and shall assume 

all risks and bear all losses pertaining thereto. 

 

12. Performance Bond 

 

 DELETED – NOT APPLICABLE. 
 

13.  Labor and Materials Payment Bond  

 

 DELETED – NOT APPLICABLE. 

 

14. Independent Contractor Status 
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The Contractor shall provide services under this Contract as an independent 

contractor with the Town of Natick and not as an employee of the Town of Natick.  

No employee, agent or representative of the Contractor shall be entitled to receive 

any benefits of employment with the Town of Natick, including, without limitation, 

salary, overtime, vacation pay, holiday pay, sick leave, health insurance, life 

insurance, pension or deferred compensation. 

 

15. Use of Alcohol and Controlled Substances Prohibited 

 

The Contractor hereby acknowledges that the use of alcoholic beverages, 

narcotics, and controlled and/or mood altering substances, except for current 

valid, legal prescriptions, by any officer, employee, agent, or representative of the 

Contractor is prohibited on Town of Natick property which is the subject matter 

of this Contract and during all hours of work under this Contract.  If any officer, 

employee, agent, or representative of the Contractor violates the foregoing 

provision, the Town of Natick shall have the right to order that such officer, 

employee, agent, or representative of the Contractor shall not be permitted to 

return to work on this Contract.  Under such circumstances, the Contractor shall 

promptly remove the subject officer, employee, agent, or representative from the 

job site and shall not permit the subject officer, employee, agent, or representative 

to perform further work in conjunction with this Contract. 

 

16. No Smoking 

 

Pursuant to Massachusetts General Laws (M.G.L.) c. 270, §22, the 

Commonwealth of Massachusetts Smokefree Workplace Law, the Contractor, its 

officers, employees, agents, and representatives are prohibited from smoking 

tobacco products, or any non-tobacco products designed to be combusted or 

inhaled, in any public building in the Town of Natick. 

 

17. Criminal Background Screening  

 

For each employee of the Contractor who is performing services under this 

Contract, the Contractor shall, subject to its confidentiality and privacy 

obligations owing to its employees and third parties, provide a written 

confirmation to the Town that such employee passed the Contractor’s pre-

employment criminal background screen. In the event that any employee refuses 

to permit the Contractor to provide such information to the Town, the Contractor 

shall not assign such employee to perform services for the Town, and such 

employee shall not be authorized to perform services for the Town. The Town 

shall be permitted to keep such information in its files. 

 

18. Delays/Force Majeure 

 

Except as specifically set forth in this Contract, neither party shall hold the other 
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responsible or liable for damages or delays in performance caused by acts of God, 

interruptions in the availability of labor, or other events beyond the control of the 

other party, or that could not have been reasonably foreseen or prevented.  For 

this purpose, such acts or events shall include unusually severe weather affecting 

performance of services, floods, epidemics, wars, riots, strikes, lockouts, or other 

industrial disturbances, protest demonstrations, and project site conditions which 

could not have been reasonably anticipated.  Should such acts or events occur, 

both parties shall use their best efforts to overcome the difficulties arising and to 

resume as soon as reasonably possible the normal pursuit of the services for the 

Project. 

 

19. Termination 

 

 a. If the Contractor shall breach any provision of this Contract, which breach 

is not cured within twenty-one (21) days of written notice thereof from the 

Town to the Contractor, the Town shall have the right to terminate this 

Contract upon written notice to the Contractor. 

 

b. If any assignment shall be made by the Contractor or by any guarantor of 

the Contractor for the benefit of creditors, or if a petition is filed by the 

Contractor or by any guarantor of the Contractor for adjudication as a 

bankrupt, or for reorganization or an arrangement under any provision of 

the Bankruptcy Act as then in force and effect, or if an involuntary petition 

under any of the provisions of the Bankruptcy Act is filed against the 

Contractor and such involuntary petition is not discharged within ninety 

(90) days thereafter, in any event the Town may terminate this Contract 

upon written notice to the Contractor. 

 

c. The award of this Contract and the continued operation of this Contract are 

contingent upon appropriation by Natick Town Meeting of sufficient money 

to fund the Contract. Should Natick Town Meeting fail to appropriate 

necessary funds therefor, the Town of Natick shall no longer be under any 

obligation to tender performance, including payment, under the terms of this 

Contract.  In that event the Town may terminate this Contract upon written 

notice to the Contractor. 

 

d. The Town may terminate this Contract upon written notice to the Contractor 

if a source of money to fund the Contract is lost during the Contract term.  

In the alternative, the parties may agree in writing to amend the Contract to 

provide for a Contract price which represents a reduced appropriation for 

the Contract term. 

 

e. The Town may also terminate this Contract for convenience upon thirty (30) 

days’ written notice to the Contractor. 

 

In the event of termination, the Contractor shall be entitled to be paid for services  
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rendered in accordance with this Contract prior to termination. 

 

In the event that this Contract is terminated pursuant to Section 19a. or 19b. 

above, the Town may make any reasonable purchase or contract to purchase 

services in substitution for services due from the Contractor and may deduct the 

cost of any substitute contract, or damages sustained by the Town due to non-

performance or non-conformance of services, together with incidental and 

consequential damages from the Contract price, and shall withhold such damages 

from sums due or sums which become due. 

 

20. Notices 

 

. Except as otherwise provided in this Contract, all notices required or permitted to 

be given hereunder shall be in writing and shall be delivered by certified mail or 

registered mail, return receipt requested, to the parties at the following address or 

such other address or addresses as to which a party shall have notified the other 

party in accordance with this Section. 

 

If to the Town: James Errickson,  

   Town Administrator 

   Natick Town Hall 

   13 East Central Street 

   Natick, MA  01760 

 

 

  With copies to: Karis L North, Esq. 

     Office of the Town Counsel 

     Murphy, Hesse, Toomey & Lehane, LLP 

     300 Crown Colony Drive, Suite 410 

     Quincy, MA  02169 

 

 

 

  If to the Contractor:  

 

 

 

 

 

 

21. Miscellaneous Provisions 

 

a. Any action at law or suit in equity instituted by the Contractor as a result of 

the performance, non-performance or alleged breach of this Contract shall 

be filed in the Superior Court of the Commonwealth of Massachusetts for 

Middlesex County, MA, and in no other court or jurisdiction. 
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b. No action or failure to act by the Town shall constitute a waiver of a right 

or duty afforded to the Town under the Contract, nor shall such action or 

failure to act constitute approval of or acquiescence in a breach thereunder, 

except as may be specifically agreed in writing.  No forbearance or 

indulgence in any form or manner by the Town shall be construed as a 

waiver or in any way limit the legal or equitable remedies available to the 

Town.  No waiver by the Town of any default or breach by the Contractor 

shall constitute a waiver of any subsequent default or breach. 

 

c. If the Contractor discovers or is informed of any discrepancy or 

inconsistency in the Contract Documents in relation to any law, statute, 

ordinance, by-law, decree, code, rule, regulation, or order, the Contractor 

shall promptly, before commencing services under this Contract, report the 

same to the Town in writing. 

 

d. The Contractor acknowledges that it has not been influenced to enter into 

this Contract, nor has the Contractor relied upon any warranties or 

representations not set forth in this instrument. 

 

e. The Contractor shall maintain the confidentiality of information designated 

by the Town as confidential, unless withholding such information would 

violate the law or create a risk of significant harm to the public, or unless 

the Contractor has been required to release such information by final 

judgment or order of a court of competent jurisdiction, or unless the Town 

has expressly waived such confidentiality in advance in writing. 

 

f. The Contractor shall not represent or purport to represent that it speaks for 

the Town vis-à-vis the media or the public at-large without the Town’s 

express, written consent in advance. 

 

g. Prior to commencing services under this Contract, the Contractor shall 

furnish the Town, in writing, the names, addresses and telephone numbers 

of not fewer than two (2) principal employees of his business who are to be 

contacted in the event of an after-hours emergency. 

 

h. By entering into this Contract, the Contractor certifies under penalties of 

perjury that its Proposal was made and submitted in good faith and without 

collusion or fraud with any person.  As used in this certification, the word 

“person” shall mean any natural person, business, partnership, corporation, 

union, committee, club, or other organization, entity, or group of 

individuals. 

 

i. By entering into this Contract, the Contractor certifies under the penalties 

of perjury, pursuant to M.G.L. c.62C, Section 49A(b), that it has complied 

with all laws of the Commonwealth relating to taxes, to reporting of 
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employees and contractors, and to withholding and remitting child 

support. 

 

j. The Contractor understands that the Massachusetts Conflict of Interest 

Law, Chapter 268A of the Massachusetts General Laws, applies to the 

Contractor with respect to the services required to be provided under this 

Contract.  The Contractor and its officers, employees, agents, 

subcontractors and affiliated agencies shall not participate in any activity 

which constitutes a violation of the Massachusetts Conflict of Interest Law 

or which creates an appearance of a violation of the Massachusetts 

Conflict of Interest Law. 

 

k. Prevailing wage rates, as contained in the Proposal documents, shall be 

paid, pursuant to M.G.L. c.149, §§26-27G, if they are applicable. 

 

l. The Contractor shall not discriminate against or exclude any person from 

participation herein on grounds of race, color, religious creed, national 

origin, sex, gender identity, sexual orientation (which shall not include 

persons whose sexual orientation involves minor children as the sex 

object), age, genetic information, ancestry, children, marital status, veteran 

status or membership in the armed services, the receiving of public 

assistance, and handicap. The previous sentence shall include, but not be 

limited to, the following: advertising, recruitment; hiring; rates of pay or 

other forms of compensation; terms; conditions or privileges of 

employment; employment upgrading; transfer; demotion; layoff; and 

termination. The Contractor shall take affirmative actions to insure that 

applicants are employed, and that employees are treated during their 

employment, without regard to race, color, religious creed, national origin, 

sex, gender identity, sexual orientation (which shall not include persons 

whose sexual orientation involves minor children as the sex object), age, 

genetic information, ancestry, children, marital status, veteran status or 

membership in the armed services, the receiving of public assistance, and 

handicap. 

 

m. To the extent that any of the foregoing sections required by 

Massachusetts law are inconsistent with other, non-statutory sections 

in this agreement, any statutorily-mandated provisions contained 

herein shall control. 
 

n. The Contractor shall not assign or subcontract in whole or in part this 

Contract or in any way transfer any interest in this Contract without the prior 

express written approval of the Town. 

 

o. The Contractor shall not assign any money due or to become due to the 

Contractor unless the Town of Natick shall have received prior written 

notice of such assignment.  No such assignment shall relieve the Contractor 
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of its obligations under this Contract. 

 

 p. This Contract may be amended only by written consent of the parties. 

 

q. This Contract constitutes the entire agreement of the parties and any other 

agreement, written or oral, that may exist is excluded from this Contract.  

When executed, this Contract supersedes any other agreement of any of the 

parties in connection with the transaction contemplated. 

 

r. If any provision, or portion thereof, of this Contract shall be adjudged to be 

invalid or unenforceable by final judgment or order of a court of competent 

jurisdiction the remaining provisions shall continue in effect to the extent 

permitted by law. 

 

s. The provisions of this Contract shall be binding upon and shall inure to the 

benefit of the heirs, assigns and successors in interest of the parties. 

 

t. This Contract shall be governed by and construed in accordance with the 

laws of the Commonwealth of Massachusetts, regardless of choice of law 

issues or principles. 

 

u.  This Contract is executed in triplicate as a sealed instrument. 

 

 

(The remainder of this page is left blank.) 
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The Town of Natick, Massachusetts    ______________________________ 

  Printed Name of Contractor 

by: the Natick Select Board  by: 

 

 

 

_______________________________  ______________________________ 

Paul R. Joseph, Chair     Signature 

 

_______________________________  ______________________________ 

Michael J. Hickey, Jr., Vice Chair Printed Name 

 

_______________________________  ______________________________ 

Bruce T. Evans, Clerk     Printed Title 

 

______________________________ 

Kathryn M. Coughlin 

 

_______________________________ 

Richard Sidney 

 

 

 

Dated: _________________________  Dated: ________________________ 

 

 

 

APPROVED AS TO AVAILABILITY OF APPROPRIATION: 

 

This is to certify that an appropriation in the amount of this Contract is available 

therefor, and that the Natick Select Board is authorized to execute this Contract and to 

approve all requisitions and execute change orders. 

 

   

__________________________________   Dated:  ____________ 

Michelle L. Laramee  

Comptroller, Town of Natick  

      

 

APPROVED AS TO FORM ONLY, AND NOT AS TO SUBSTANCE: 

 

 

__________________________________   Dated:  ____________ 

Karis L. North, Esq. 

Office of the Town Counsel 
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CERTIFICATE OF VOTE 

 

 

I,                                      , hereby certify  

(Clerk/Secretary) 

 

that I am the duly qualified and acting                              of            

                   (Title)             

(Corporation Name) 

 

and I further certify that at a meeting of the Directors of said Corporation duly called and 

held on            20     , at which meeting all Directors were present and voting, 

the following vote was unanimously passed: 

 

 

VOTED:  To authorize and empower either  

                        ,  ____________________; 

(Name)     (Title)        

   ,  ____________________; or  

(Name)     (Title)  

   ,  ____________________ 

(Name)     (Title), 

 

any one acting singly, to execute all contracts and bonds on behalf of the 

Corporation. 

 

I, further certify that the above vote is still in effect on this the          day of                   

, 20     and has not been changed or modified in any respect. 

 

________________________________________ 

Signature 

 

        

Printed Name 

 

        

Printed Title 

 

The certification contained hereabove shall be executed by CONTRACTOR or copy of 

current "certification of authority to sign for the Corporation" shall be attached.) 
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