
BOARD OF SELECTMEN
Location has changed to Lebowitz Room, Morse Institute Library, 14

East Central Street
AGENDA

February 27, 2017
6:00 PM

Open Session starts at 7:00 PM. The Pledge of Allegiance will be led
by Natick Pack 22, Webelo II.

EXECUTIVE SESSION

Litigation

ANNOUNCEMENTS

WHAT'S NEW

1. Executive Director, Natick Community Organic Farm - Maple
Magic Day

CITIZEN'S CONCERNS

CONSENT AGENDA

2. Authorize Chair to Sign Letter to MBTA RE: Natick Center
MBTA Station Redesign

3. Approve Request to Occupy a Public Way 4/1/17 through Fall
2017 - Natick Common Residences

4. Approve Banner Request for Election Day 3/20-3/28/17 -
Town Clerk

5. Approve Banner Request - Natick Youth Football &
Cheerleading Association 4/10-4/17/17 and 4/17-4/23/17

APPOINTMENTS

6. Interview for Appointment to the Transportation Advisory
Committee - Term Ending June 30, 2017 - Leona Bessanova

7. Interviews for Appointment to the Community Services
Advisory Board - Term Ending June 30, 2018
Choose one candidate
a. Robert Barish
b. James Brenneman
c. Elizabeth Whitney

8. Elderly and Disabled Taxation & Fund Committee - Tax Relief
Fund Report

9. Application for Change in Manager - Nordstrom Cafe Bistro



10. Procurement Officer - Contracts
a. Open Space Design
b. Cottage Street Design
c. Pleasant Street Bridge Design
d. Golden Triangle District Design
 

DISCUSSION AND DECISION

11. Review of Fiscal Year 2018 Budgets
a. Deputy Town Administrator/Finance - Budget
Overview/Audit Update
b. Fire Department

12. Personnel Board - Town Administrator's Job Description

13. Accept Resignation of Dave Given from the Contributory
Retirement Board

14. 2017 Spring Annual Town Meeting Articles
Articles 1, 8, 9, 10, 11, 15, 18, 31

15. Renew Memorandum of Understanding with Friends of the
Natick Senior Center

16. Update Regarding ABCC License Suspension of Total Wine
Spirits Beer & More

17. Discussion Regarding Fire Chief Hiring Process

18. Consider Dangerous Dog Hearing

TOWN ADMINISTRATOR NOTES

SELECTMEN'S CONCERNS

CORRESPONDENCE

Correspondence 2/27/17



ITEM TITLE: Executive Director, Natick Community Organic Farm - Maple Magic Day
ITEM SUMMARY:



ITEM TITLE: Authorize Chair to Sign Letter to MBTA RE: Natick Center MBTA Station
Redesign

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Letter 2/22/2017 Cover Memo



Town of Natick
Massachusetts 01760

Home of Champions

Richard P. Jennett, Jr., Chair
Nicholas S. Mabardy, Vice Chair
Jonathan Freedman, Clerk
John J. Connolly
Susan G. Salamoff

Board of Selectmen ▪ 13 East Central Street ▪  Natick, Massachusetts 01760 ▪ Phone: (508) 647-6410 ▪ Fax (508) 647-6401 

Website: www.natickma.gov  ▪   Email: selectmen@natickma.org 

February 27, 2017

Brian Shortsleeve
Chief Administrator and Acting General Manager
Massachusetts Bay Transportation Authority
10 Park Plaza, Suite 3910
Boston, MA 02116

Dear Mr. Shortsleeve:

On behalf of the Board of Selectmen of the Town of Natick, I am writing to thank you for the impending redesign
of the Natick Center MBTA Station, as it is our understanding that a contract has recently been signed with
AECOM.

We were pleased to work with the MBTA on a conceptual design and feasibility study in 2013-2014. The Town is
ready to assist the MBTA and its design team through project coordination and public participation as the process
moves forward.

Accessibility and usability improvements to this station have been a longstanding goal of our community, and the
redesign and eventual replacement of the current outdated station are eagerly awaited. In addition, recent
stormwater drainage improvements overseen by MBTA Railroad Operations have had a significant benefit to
riders in Natick and along the entire Worcester line.

We recognize that the MBTA has many capital investment priorities, so we do not take these projects for granted.

Sincerely,

Richard P. Jennett, Jr., Chair

cc: Secretary of Transportation Stephanie Pollack
State Representative David P. Linsky
State Senator Karen E. Spilka
State Senator Richard J. Ross
Representative Katherine M. Clark



ITEM TITLE: Approve Request to Occupy a Public Way 4/1/17 through Fall 2017 -
Natick Common Residences

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Request and Technical Information 2/22/2017 Cover Memo
Police Approval with Recommendations 2/22/2017 Cover Memo



















Patricia O'Neil <poneil@natickma.org>

Natick Common Residences 4/1/17Fall 2017 
2 messages

Patricia O'Neil <poneil@natickma.org> Wed, Feb 8, 2017 at 11:53 AM
To: Brian Lauzon <lauzon@natickpolice.com>

Hi Brian.  Received this today.  Your recommendations?

 
Trish O'Neil
Executive Assistant
Town of Natick
13 East Central Street
Natick, MA 01760
P: 5086476410
F: 5086476401
poneil@natickma.gov
www.natickma.gov

Natick Common Residences  Occ Public Way.pdf 
645K

Brian Lauzon <lauzon@natickpolice.com> Thu, Feb 9, 2017 at 8:44 AM
To: Patricia O'Neil <poneil@natickma.org>

Trish,

We would recommend approval and ask that the petitioner continue to coordinate through this office along with the DPW
as there certainly will be access issues for maintenance and snow removal that they will want to be heard on.

Respectfully,

Lt. Brian G. Lauzon
[Quoted text hidden]

tel:(508)%20647-6410
tel:(508)%20647-6401
mailto:poneil@natickma.gov
http://www.natickma.gov/
https://mail.google.com/mail/u/0/?ui=2&ik=c5b3bb8890&view=att&th=15a1ea47b4dd42a5&attid=0.1&disp=attd&realattid=f_iyx71rec0&safe=1&zw


ITEM TITLE: Approve Banner Request for Election Day 3/20-3/28/17 - Town Clerk
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Request 2/22/2017 Cover Memo





ITEM TITLE: Approve Banner Request - Natick Youth Football & Cheerleading
Association 4/10-4/17/17 and 4/17-4/23/17

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Request 2/24/2017 Cover Memo



po'neil
Sticky Note
4/2-4/8 is unavailable.  Alternative dates provided.



ITEM TITLE: Interview for Appointment to the Transportation Advisory Committee - Term
Ending June 30, 2017 - Leona Bessanova

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
TAC Packet 2/23/2017 Cover Memo



ENACTING RESOLUTION

ENACTING RESOLUTION
WEBSITEDETAILS

Town of Natick

TRANSPORTATION ADVISORY COMMITTEE

BOARD DETAILS

OVERVIEW

SIZE  7 Seats

TERM LENGTH  3 Years

TERM LIMIT

Charge is to advise the Town on
transportation projects and policies
through an integrated approach that
reflects all modes of transportation,
including transit, cycling, pedestrian and
vehicular.

The Committee shall consist of of seven
members appointed to three years term
arranged such that as nearly equal a
number as possible expire every year,
provided, however, that the initial terms
shall be staggered for this purpose.

Transportation Advisory Committee Page 1 of 1



1st Term

VICTORIA W GRAFFLIN-CONWAY
Jun 14, 2016 - Jun 30, 2018

Position Member 
Appointed by Board of Selectmen 

1st Term

TIMOTHY M KELLEY
May 19, 2016 - Jun 30, 2019

Position Member 
Appointed by Board of Selectmen 

1st Term

JOSHUA OSTROFF
May 19, 2016 - Jun 30, 2017

Position Member 
Appointed by Board of Selectmen 

1st Term

BETTY SCOTT
Jul 01, 2016 - Jun 30, 2019

Position Natick Center Associates Rep. 
Appointed by Board of Selectmen 

1st Term

JOE W. WEISSE
May 19, 2016 - Jun 30, 2019

Position Member 
Appointed by Board of Selectmen 

1st Term

EVA M WILLENS
Feb 01, 2017 - Jun 30, 2018

Position Member 
Appointed by Board of Selectmen 

VACANCY

Town of Natick

TRANSPORTATION ADVISORY COMMITTEE

BOARD ROSTER

Transportation Advisory Committee Page 1 of 1



        

LEONA BESSONOVA, Ph.D. 

 
Telephone  718-986-7097 
 
Email  lbessonovaphd@gmail.com 
 
 

SUMMARY 
 

 Epidemiologist with 10 years of experience in study design and epidemiologic data analysis, 
including 5+ years experience consulting for, and subsequently working in epidemiology 
departments in pharmaceutical industry. 

 Excellent oral and written communicator, with strong understanding of observational study 
designs and data analysis strategies, real-world data sources such as administrative claims and 
electronic health records, risk management and safety reporting, and involvement in franchise 
planning.  

 Organized and efficient time manager, and highly effective collaborator with interdepartmental 
teams consisting of researchers and clinicians. 

 
 

EDUCATION 
 
2012 Ph.D. (Epidemiology), University of California, Irvine, Irvine, CA 
 
2008 M.S. (Epidemiology), University of California, Los Angeles, School of Public Health, Los 

Angeles, CA 
 
2006 B.A. with Honors (Biological Sciences), Hunter College, City University of New York, 

New York, NY 
 
 

WORK EXPERIENCE 
 
08/16 – Pres. Director, Clinical Epidemiology, Global Patient Safety, Vertex Pharmaceuticals,  
 Boston, MA 

 Represent GPS department as epidemiology lead on cross-functional study and program teams  

 Provide epidemiologic strategy to product teams 

 Provide epidemiologic input into strategic documents, including regulatory filings  

 Manage and produce Risk Management Plans (DRMP, RMP, REMS, etc.) for products  

 Execute Risk Management Plans (RMP, REMS, etc.) 

 Perform and/or oversee systematic literature reviews 

 Oversee signal detection analyses of safety reporting system databases (AERS, Vigibase) 

 Present at meetings including product safety team and Global Patient Safety staff meetings 

 Design and implement protocols for observational studies using primary or secondary data 

 Supervise interns and/or contractors 

 Coordinate Global Patient Safety Journal Club  

 Represent GPS department on Global Medicines Development and Affairs (GMDA) annual 
Development Day Planning Committee 

 
12/14 – 08/16 Associate Director, Clinical Epidemiology, Global Patient Safety, Vertex Pharmaceuticals,  
 Boston, MA 

 Provided epidemiologic strategy to product teams 

 Provided epidemiologic input into strategic documents including regulatory submissions 
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 Managed and produced Risk Management Plans (i.e., dRMP, RMP, REMS) for products 
throughout lifecycle, and executed post-marketing RMPs and REMS 

 Performed systematic literature reviews and signal evaluation analyses  

 Actively participated and presented at internal team meetings 

 Designed and implemented protocols for observational studies using primary or secondary data 

 Coordinated Global Patient Safety Journal Club 
 
02/13 – 11/14 Associate Epidemiologist, Global Safety & Epidemiology 
 Coordinator & Supervisor, Pharmacoepidemiology Internship Program 
 Allergan, Inc., Irvine, CA 

 Served as primary epidemiologist responsible for Front-of-Eye and Glaucoma Therapeutic 
Areas 

 Provided epidemiologic support to internal and external stakeholders in all therapeutic areas 

 Participated in activities relating to assessment and estimation/quantification of risk, as well as 
signal detection 

 Prepared and implemented product/indication-specific and general therapeutic area 
Epidemiology Strategic Plans with input from relevant stakeholders including Health Outcomes, 
Medical Safety, Medical Affairs, Clinical, Regulatory, and Marketing/Commercial.  

 Conducted advanced epidemiologic analyses of observational study data 

 Critically reviewed published literature on epidemiology of disease states in populations and 
subgroups of interest 

 Researched disease natural history and long-term treatment outcomes  

 Collaborated with statistical analysts at Allergan’s Center for Healthcare Data Analytics to 
design and implement epidemiologic analyses using real-world data sources including 
administrative claims (Truven MarketScan, IMS Pharmetrics+) and electronic health/medical 
records (CPRD, Quintiles EMR) 

 Participated in activities related to monitoring of site and patient enrollment in post-marketing 
studies 

 Contributed to safety documents including periodic safety update reports, risk management 
plans, and other safety documents 

 Supervised Masters and Doctoral level student interns in performing epidemiologic systematic 
literature reviews, and coordinated Intern activities, informational interviews, and presentations 
to relevant stakeholders 

 Prepared reports for peer-reviewed publication and for internal use 

 Presented research findings at interdepartmental team meetings 

 Actively participated on multidisciplinary project teams as Epidemiology representative 

 Managed vendor contracts under supervision of Sr. Director 
 
06/11 – 02/13. Global Safety & Epidemiology Intern 
 Allergan, Inc., Irvine, CA 

 Provided epidemiologic support to internal stakeholders in all therapeutic areas 

 Assisted in identification of registries for possible use in observational studies 

 Conducted advanced epidemiologic analyses of observational study data 

 Critically reviewed published literature on epidemiology of disease states in populations and 
subgroups of interest 

 Researched disease natural history and long-term treatment outcomes 

 Estimated patient exposure for ophthalmic and dermatology products, and devices, for safety 
documents 

 Prepared reports for peer-reviewed publication and for internal use 

 Presented research findings at interdepartmental team meetings 
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01/09 – 09/12 Instructor/Teaching Associate/Teaching Assistant –  
Program in Public Health and Department of Epidemiology, University of California, 
Irvine, Irvine, CA 

 Prepared syllabus, lecture materials, and evaluation materials 

 Conducted lectures in a variety of public health-related courses, including Introduction to 
Epidemiology and Biostatistics, Case Studies in Public Health Practice, and AIDS Fundamentals 

 Utilized innovative teaching methods to foster active learning in a large classroom environment 

 Evaluated student performance, and responded to student questions and concerns during the 
course 

 Provided career guidance and academic mentoring, and wrote letters of recommendation for 
students 
 

09/00 – 06/12 Graduate Student Researcher/Research Assistant 
  (09/09 – 06/12) Department of Epidemiology, University of California, Irvine, Irvine, CA 

(02/07 – 06/07) Department of Epidemiology, University of California, Los Angeles, Los 
Angeles, CA 
(09/03 – 12/03) Department of Psychology, Hunter College, City University of New York, 
New York, NY 
(09/00 – 12/04) Department of Psychology, New York University, New York, NY 

 Conducted advanced epidemiologic/statistical data analyses of prospective cohorts (e.g., 
California Teachers Study) and rare disease registries (e.g., California Cancer Registry, SEER) 

 Assessed individual- and community-level disease risk factors in the population 

 Provided consultation to interdepartmental investigators on research methodology and design 

 Reviewed health statistics, demographic information, and results of laboratory tests to identify 
possible patterns in the population 

 Prepared reports and presented research findings at professional meetings 

 Discussed policy implications of studies and data analyses 
 
 
Software 
 

 Proficient in Business Objects 

 Proficient in Microsoft Office (Word, Excel, PowerPoint) 

 Proficient in SAS statistical software package 

 Proficient in Comprehensive Meta-Analysis software package 

 Comfortable with Stata statistical software package 
 
 
Languages 
 
Russian, proficient/bilingual 
Spanish, conversational, limited working proficiency 
 
 

PROFESSIONAL ACTIVITY 
 
Publications 
 
Park HL, Ziogas A, Chang J, Desai B, Bessonova L, Garner C, Lee E, Neuhausen SL, Wang SS, Ma 
H, Clague J, Reynolds P, Lacey JV, Bernstein L, Anton-Culver H. Novel polymorphisms in caspase-8 
are associated with breast cancer risk in the California Teachers Study. BMC Cancer. 2016 
Jan;16(1):14. 
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Largent JA, Vasey J, Bessonova L, Okerson T, Wong ND. Reduction in Framingham Risk of 
Cardiovascular Disease in Obese Patients Undergoing Laparoscopic Adjustable Gastric Banding. 
Advances in Therapy. 2013 Jul;30(7):684-96. 
 
Liu F, Bessonova L, Taylor TH, Meyskens FL, Anton-Culver H. A unique gender difference in early 
onset melanoma implies that in addition to ultraviolet light exposure other causative factors are 
important. Pigment Cell & Melanoma Research. 2013 Jan; 26(1):128-35. 
 
Bessonova L, Taylor TH, Mehta RS, Zell JA, Anton-Culver H. Risk of a Second Breast Cancer 
Associated with Hormone-Receptor and HER2/neu Status of the First Breast Cancer. Cancer 
Epidemiology, Biomarkers, and Prevention. 2011 Mar;20(2):389-96. 
  
Bessonova L, Marshall SF, Ziogas A, Largent J, Bernstein L, Henderson KD, Ma H, West DW, Anton-
Culver H. The association of body mass index with mortality in the California Teachers Study. 
International Journal of Cancer. 2011 Nov;129(10):2492-501. 
 
 
Presentations at Professional Meetings    
 
Volkova N, Bessonova L, Higgins M, Bengtsson L, Tian S, Nyangoma S, Bilton D. “Analysis of disease 
progression in patients with CF treated with ivacaftor in the real world using data from the UK CF 
Registry”. 
Invited oral and poster presentation to be given at the 30th Annual North American Cystic Fibrosis 
Conference, Orlando, FL, October 29, 2016. 
 
Bessonova L, Higgins M, Volkova N, Bengtsson L, Tian S, Sewall A, Nyangoma S, Elbert A, Bilton D. 
“Analysis of real-world outcomes in patients with CF treated with ivacaftor from the 2014 US and UK 
registries”. 
Invited poster presentation to be given at the 30th Annual North American Cystic Fibrosis Conference, 
Orlando, FL, October 27, 2016. 
 
Bessonova L, Park HL, Ziogas A, Anton-Culver H. “The association between invasive breast cancer 
risk and inflammation gene polymorphisms in the California Teachers Study”. 
Invited poster presentation given at the Society for Epidemiologic Research (SER) Annual Meeting, 
Minneapolis, MN, June 29, 2012. 
 
Bessonova L, Taylor TH, Mehta RS, Zell JA, Anton-Culver H. “Risk of a second breast cancer  
associated with hormone-receptor and HER2/neu status of the first breast cancer”.  
Invited poster presentation given at the American Society of Preventive Oncology (ASPO) Annual 
Meeting, Las Vegas, NV, March 5, 2011.  
 
Bessonova L, Largent J, Ziogas A, Anton-Culver H. “Risk of all-cause and breast cancer-specific  
mortality in foreign-born women diagnosed with breast cancer”.  
Invited poster presentation given at the 32nd San Antonio Breast Cancer Symposium, San Antonio, TX, 
December 11, 2009.   
 
Bessonova L, Largent J, Ziogas A, Anton-Culver H. “The role of hormonal exposures on breast  
cancer-specific mortality”.  
Invited oral presentation given at the American Public Health Association (APHA) Annual Meeting, 
Philadelphia, PA, November 10, 2009. 
 
Bessonova L, Detels R. “Health insurance and health services use in African-American and Latino  
men who have sex with men (MSM)”.  
Invited poster presentation given at the American Public Health Association (APHA) Annual Meeting, 
Philadelphia, PA, November 9, 2009.             



        Leona Bessonova, Ph.D. 

   5 

 
Bessonova L, Largent J, Ziogas A, Anton-Culver H. “Hormone exposure, estrogen receptor  
status at breast cancer diagnosis, and survival”.  
Invited “spotlight” oral presentation given at the Society for Epidemiologic Research (SER) Annual 
Meeting, Anaheim, CA, June 24, 2009. 
    
Bessonova L, Largent J, Ziogas A, Anton-Culver H. “Hormone exposure and estrogen receptor status  
at breast cancer diagnosis”.  
Invited poster presentation given at the American Association for Cancer Research (AACR) Annual 
Meeting, Denver, CO, April 22, 2009. 
 
 
Memberships in Professional Organizations 
 
 International Society for Pharmacoepidemiology (ISPE) 2011-Present  
 National Organization of Gay and Lesbian Science and Technology Professionals (NOGLSTP)  
   2011-Present 
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First Name Middle Initial Last Name

Email Address

Street Address Suite or Apt

City State Postal Code

Primary Phone Alternate Phone

Employer Job Title

Status: submitted
Town of Natick Boards & Commissions

Profile

What district do you live in?

Which Boards would you like to apply for?

Transportation Advisory Committee

Are you a registered voter in the Town of Natick?

 Yes  No

Have you ever attended a Natick town meeting?

 Yes  No

Have you ever served on a board, committee, or commission in the Town of Natick?

 Yes  No

Leona Bessonova

leona1114@yahoo.com

25 Travis Rd.

Natick MA 01760

Precinct 2

Home: (718) 986-7097 Home:

Vertex Pharmaceuticals
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Upload a Resume

If yes, please list name(s) of board, committee or commissions, along with date(s) of
service:

Interests & Experiences

Why are you interested in serving on a board or commission? Are there any changes you
would like to see to these boards, committees and/or commissions?

I am a commuter into Boston and use the commuter rail regularly. I am also a resident of West Natick, and
visit the services and businesses in Natick Center regularly. I am interested in promoting safe walkable
(and bike-friendly) streets in our town because it promotes community and good physical health.

Are you a graduate of the Natick Community Services Citizen's Leadership Academy?

 Yes  No

Please list any skills or specialized knowledge you can bring to these boards, committees
and/or commissions.

I've taken urban planning coursework in college, but I've been informed most through life experience. I
have lived in several urban and suburban towns in NY, CA, and MA. I have always enjoyed walking in my
neighborhood, and have commuted to work via both car (dealing with egregious traffic) and public
transportation (and all the challenges including parking, scheduling, etc).

Please list any professional affiliations.

Let us know what other specialized interests or hobbies you might have.

I have a Doctorate in Epidemiology (hence my interest in walkability and public health). I have worked in
Industry for many years, and part-time I am working on a Masters in Business Administration (so I have
an appreciation for effective and efficient budgetary planning)..

Bessonova_Resume_10Aug2016.pdf

Leona Bessonova Page 2 of 2



ITEM TITLE: Interviews for Appointment to the Community Services Advisory Board -
Term Ending June 30, 2018

ITEM SUMMARY: Choose one candidate
a. Robert Barish
b. James Brenneman
c. Elizabeth Whitney

ATTACHMENTS:
Description Upload Date Type
Packet 2/23/2017 Cover Memo







































ITEM TITLE: Elderly and Disabled Taxation & Fund Committee - Tax Relief Fund Report
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Report 2/27/2017 Cover Memo



Natick Elderly and Disabled Taxation Committee 

(NEDTC) 

 

 

To:  Natick Selectmen 
From:  Stephen Roche, Chair 
Date:  February 26, 2017 
 
RE:  2017 COMMITTEE REPORT 
 
The NEDTC Committee members are: 
 
Sheila Adams, Chair 
Jan Dangelo, Natick Director of Assessing 
Stephen Price, Natick Treasurer/Collector 
Ralph Letner, Secretary 
Stephen Roche 

 

The primary mission of the Committee is to provide financial assistance to qualified residents 

of Natick who are struggling to stay in their homes. 

 
We administer a pool of funds donated by individuals. Each year, after the January 31st deadline for 
applying, the Committee meets to review applications. Each application is then reviewed to make 
an initial determination that the applicant is “qualified” as Elderly (60 years or older) or Disabled. 
 
Then the financial situation of each applicant is carefully reviewed and discussed by the Committee. 
These are privileged communications and applicants’ financial information is not disclosed to 
anyone other than Committee members. 
 
Once this review is complete, the Committee discusses an appropriate award for each qualified 
applicant. 
 
Treasurer/Tax Collector Stephen Price reported that the Fund’s savings account had a balance of 
$11,396 as of 2/2/2017. 
 
After deliberations, the Committee voted to approve payment of the 4th Quarter Real Estate Bill of 
each qualified applicant. Six (6) awards were approved for a total of $8,197. 
 
The Committee continues to work to increase awareness of the Fund in Natick. We also are looking 
at ways to secure additional donations from institutional givers such as banks and foundations. The 
Committee members will work through 2017 to address these initiatives. Specific tasks include: 
 

• Developing a stand-alone flyer for distribution at Town Hall, the Senior Center, and other 
appropriate public locations 

• Developing a ‘standard” request letter to be sent to possible donors 

• Requesting opportunities to speak before various civic groups in the Natick area. 
  



Natick Elderly & Disabled Fund 

5 Year 

 

FISCAL YEAR   # OF AWARDS  TOTAL AMOUNT 

2017     6    $8,197 

2016     8    $8,100 

2015     8    $10,400 

2014     10    $9,325 

2013     10    $9,250 

 



ITEM TITLE: Application for Change in Manager - Nordstrom Cafe Bistro
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Application 2/22/2017 Cover Memo
Police Approval 2/22/2017 Cover Memo

























ITEM TITLE: Procurement Officer - Contracts
ITEM SUMMARY: a. Open Space Design

b. Cottage Street Design
c. Pleasant Street Bridge Design
d. Golden Triangle District Design
 

ATTACHMENTS:
Description Upload Date Type
Open Space Design - Memo & Contract 2/22/2017 Cover Memo
Cottage Street - Memo & Contract 2/22/2017 Cover Memo
Pleasant St Memo 2/22/2017 Cover Memo
Pleasant St Contract Materials 2/22/2017 Cover Memo
Golden Triangle - Memo & Contract 2/22/2017 Cover Memo







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































ITEM TITLE: Review of Fiscal Year 2018 Budgets
ITEM SUMMARY: a. Deputy Town Administrator/Finance - Budget Overview/Audit Update

b. Fire Department

ATTACHMENTS:
Description Upload Date Type
Memo - J. Townsend 2/23/2017 Cover Memo
Fire Department Budget 2/23/2017 Cover Memo

















ITEM TITLE: Personnel Board - Town Administrator's Job Description
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Email - S. Levinsky 2/24/2017 Cover Memo



Original Message
From: Steve Levinsky [mailto:sdlevinsky@me.com]
Sent: Friday, February 24, 2017 10:47 AM
To: Rick Jennett
Subject: For Monday's discussion

Via email to Rick Jennett, Chairman, Board of Selectmen

TO: Board of Selectmen

FROM: Steve Levinsky, Chairman, Personnel Board

DATE: February 23, 2017

Re: Town Administrator Search Assistance

A few weeks ago the Town Administrator announced that she would be leaving
the Town when her contract expires.

The Personnel Board would like to offer our assistance to draft a Town
Administrator job description and a detailed hiring specification for your
consideration. While we understand that the Board of Selectmen will not be
initiating a search for a while, our intention is to use this time to
prepare and plan for a successful search process. We have the luxury of
time and would like to be thoughtful and thorough by soliciting input from
the many constituents in our community. We expect that our work will take
six months to complete.

In addition to the five members of the Personnel Board, we will be
reaching out to experts in our community and the region. Specifically, I
will be asking Mike Rourke, former Deputy Town Administrator, to join us
in our work.

Thank you for your consideration of our offer.



ITEM TITLE: Accept Resignation of Dave Given from the Contributory Retirement
Board

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Resignation Letter 2/22/2017 Cover Memo
Memo RE Composition of the Board 2/23/2017 Cover Memo



February 22, 2017 
 
 
 
Board of Selectmen 
Town of Natick 
13 East Central Street 
Natick, MA  01760 
 
 
Re: Resignation From Natick Contributory Retirement Board (NCRB) Position 
 
To whom it may concern: 
 
It is with utmost regret that I must inform the Board of Selectmen that I can no longer continue 
my role as the Selectmen Appointee to the NCRB.  I have been the Appointee since late 2003, 
and have enjoyed my time in this role.  I cannot take full credit, but I also feel that I am leaving 
the NCRB in a solid place, both in terms of expertise and decision making. 
 
Sincerely, 
 

 
 
 
 

David A. Given 



                                                         TOWN OF NATICK 

Massachusetts  01760 

           
 

 
 

 

TO:  Board of Selectmen 

FROM: Donna Donovan 

RE:  Natick Retirement Board 

DATE:  February 23, 2017 

 

 

The Natick Retirement Board is comprised of five members consisting of two elected members, one 

member appointed by the Retirement Board, one member appointed by the Board of Selectmen, and an Ex-

Officio. The Selectmen’s appointed David Given, has submitted his resignation. The Board should accept 

Mr. Given’s resignation and fill the vacancy with a term expiring June 30, 2018.  The vacancy will be 

published in the Metrowest Daily News and on the Town’s web site.  The current roster consists of: 

 

David Given    Selectmen’s Appointment  June 30, 2018 

B. Michael Reardon  Retirement Board’s Appointee February 1, 2018 

Robert Drew   Elected    June 30, 2017 

Michael Melchiorri  Elected    December 30, 2017 

Virginia Cahill (Comptroller) Ex-Officio    N/A 

 
 
 
 
 
 
 
 
 
 
 

 

Town of Natick.13 East Central Street.Natick..MA  01760 

 



ITEM TITLE: 2017 Spring Annual Town Meeting Articles
ITEM SUMMARY: Articles 1, 8, 9, 10, 11, 15, 18, 31

ATTACHMENTS:
Description Upload Date Type
Memo RE Articles 1, 8, 9, 10, 11, 15, 18, 31 - M.
White 2/23/2017 Cover Memo

Article 11-Revolving Funds-Motion 2/23/2017 Cover Memo
Article 31-Voluntary Sidewalk Snow Removal
Program 2/23/2017 Cover Memo

Article 31-Background Memo-V. Griffin/J.
Ostroff 2/24/2017 Cover Memo
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TO: BOARD OF SELECTMEN

FROM: MARTHA WHITE, TOWN ADMINISTRATOR

SUBJECT: 2017 SPRING ANNUAL TOWN MEETING

ARTICLES 1, 8, 9, 10, 11, 15, 18 & 31

DATE: 2/22/2017

Article 1. Authorize Board of Selectmen to Acquire, Obtain, Abandon or Relocate
Easements

This is a standard request at each Spring Annual Town Meeting authorizing the Board of
Selectmen to accept, obtain , abandon or relocate easements. The Article specifies that
any easement accepted by the Selectmen would be at no cost to the Town. The
Administration requests that the Selectmen recommend favorable action on this Article.

Article 8. Fiscal 2018 Morse Institute Library Budget
The proposed FY 2018 Morse Institute Library budget reflects a 0.9% increase over the
FY 2017 budget. The primary reason for this modest increase is that FY 2017 consisted
of 52.2 pay weeks, whereas FY 2018 has 52.0 pay weeks. It should be noted that the
Morse Library submitted Program Improvement Requests seeking funding for additional
Sunday hours (total cost of approximately $17,000) and additional funds for books and
materials ($6,000); the requests regarding Sunday hours was not included in the
Preliminary Budget but the additional materials funding was. This budget has been
favorably voted by the Finance Committee, and the Administration requests that the
Selectmen recommend favorable action on this Article.

Article 9. Fiscal 2018 Bacon Free Library Budget
The proposed FY 2018 Bacon Free Library budget reflects a 0.05% decrease as compared
to their FY 2017 budget. Again, fewer pay periods was a major contributor to the
reduced budget requests. It should be noted that the Bacon Library submitted Program
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Improvement Requests seeking funding for additional hours for the Assistant
Director/Children's Librarian ($5,500) and to increase their open hours ($7,280); neither
request has been included in the Preliminary Budget. This budget has been favorably
voted by the Finance Committee, and the Administration requests that the Selectmen
recommend favorable action on this Article.

Article 10. School Bus Transportation Subsidy
Another standard Spring Annual Town Meeting Article, this subsidy is intended to keep
the transportation fees affordable to parents. This subsidy is one of three funding sources
for the School Department's transportation program. The Department first draws upon its
appropriated budget to cover the cost of regular bus transportation expenditures, and then
accesses the Bus Fee revolving account. The final funding source in support of school
transportation is this subsidy appropriation which is used only as needed; expenditures
are restricted to the transportation program and any unspent money is returned to the
General Fund. The request under this Article is $394,202, which represents a 3%
increase over the FY 2017 appropriation. The Administration requests that the Selectmen
recommend favorable action on this Article.

Article 11. Amend By-Laws to Establish and Authorize Revolving Funds
Under the Municipal Modernization Act, Revolving Funds will now be stipulated under
the Town By-Laws, rather than annual re-authorization by Town Meeting vote. In the
future, to add a new Revolving Fund the Town By-Laws would have to be amended. See
attached draft motion, currently under review by Town Counsel. The Administration
requests that the Selectmen recommend favorable action on this Article.

Article 15. Creation of Other Post-Employment Benefits (OPEB) Liability Trust Fund
Similar to Article 11, the impetus for this Article is the Municipal Modernization Act,
through which municipalities are authorized to establish an OPEB trust fund that
complies with the legal requirements for trusts and with applicable GASB requirements.
While the 2011 Fall Annual Town Meeting, under Article 8, voted to establish an OPEB
Trust Fund, Town Counsel has advised that under the provisions of the Municipal
Modernization Act, Town Meeting should re-authorize establishment of the fund. The
Administration requests that the Selectmen recommend favorable action on this Article.
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Article 18. Increase Personal Exemption Amounts
Another standard Article at each Spring Annual Town Meeting, this proposal allows the
Property Tax Exemption Program to continue and be enhanced into FY2018, increasing
the amount of property tax relief available to qualified applicants. The Town has voted an
additional 2.5% increase each year for the last 20 years to try to keep pace with the rising
taxes and, again, a 2.5% increase is proposed for FY 2018. The exemptions are funded
through the Assessors’ Overlay Account. The Administration requests that the Selectmen
recommend favorable action on this Article.

Article 31. Sidewalk Snow and Ice Clearing for Safety
See materials submitted by petitioners.



2017 Spring Annual Town Meeting
Article 11 - Amend By-Laws to Establish and Authorize Revolving Funds

Motion

Move that the Town vote to amend the General By-Laws by creating a new Article 41A to read
as follows:

ARTICLE 41A
REVOLVING FUNDS

Section 1. DPW Vehicles and Equipment

Under the supervision of the Department of Public Works and the Town Administrator, the DPW
Equipment Maintenance Supervisor may expend on an annual basis an amount up to and
including $100,000 for the purpose of purchasing vehicles and equipment at auction, utilizing
revenue from the sale of surplus vehicles and equipment.

Section 2. Morse Institute Library Purchase of New Books and Related Materials

Under the supervision of the Library Trustees, the Morse Institute Library Director may expend
on an annual basis an amount up to and including $85,000 for the purpose of purchasing new
books and other related materials, utilizing revenue collected from fines for overdue materials,
and from charges for lost or damaged materials

Section 3. Morse Institute Library Maintenance and Repair of Library Facilities and
Equipment, Purchase of New Books and Related Materials

Under the supervision of the Library Trustees, the Morse Institute Library Director may expend
on an annual basis an amount up to and including $25,000 for the purpose of maintenance and
repair of Library facilities and equipment and the purchase of equipment for the Library,
utilizing revenue collected from rental of Library facilities.

Section 4. Community-Senior Center Rental, Maintenance and Improvement Projects

Under the supervision of the Town Administrator, the Community Services Director may expend
on an annual basis an amount up to and including $75,000 for the purpose of funding costs
associated with operating the facility’s after-hours rental program, maintenance of the
Community-Senior Center and improvement projects utilizing revenue received from building
rental fees and donations.

Section 5. Flu Clinics, Immunization Programs, Pandemic and Emergency Preparedness

Under the supervision of the Board of Health, the Director of Public Health may expend on an
annual basis an amount up to and including $40,000 for the purpose of subsidizing funding for
flu Clinics, children and adult immunization programs, pandemic and emergency preparedness
utilizing revenue received from Medicare, Medicaid and health insurance reimbursements from
the Board of Health’s annual flu clinics.

Section 6. Community-Senior Center Programs and Activities

Under the supervision of the Council on Aging, the Community Services Director and the
Director of the Council on Aging may expend on an annual basis an amount up to and including



$95,000 for the purpose of funding programs and activities at the Community-Senior Center
utilizing revenue received from participants in said programs and activities.

Section 7. Tobacco Control Programs and Enforcement

Under the supervision of the Board of Health, the Public Health Director may expend on an
annual basis an amount up to and including $25,000 for the purpose of funding tobacco control
programs and enforcement, utilizing revenue received through grants, retail tobacco dealer
permit fees and fines.

Section 8. Energy Conservation and Renewable Energy Projects

Under the supervision of the Town Administrator, the Sustainability Coordinator may expend on
an annual basis an amount up to and including $25,000 for the purpose of funding energy
conservation and renewable energy projects utilizing revenue received through the Town’s Pay
for Performance energy rewards program.

Section 9. Tax Title Takings or Tax Title Foreclosures

Under the supervision of the Finance Director, the Treasurer/Collector may expend on an annual
basis an amount up to and including $100,000 for the purpose of funding expenses associated
with a tax taking or tax title foreclosure utilizing revenue received from fees, charges and costs
collected upon either i) the redemption of tax titles and ii) sales of real property acquired through
foreclosures of tax titles.

Section 10. Curbside Compost Collection Program

Under the supervision of the Town Administrator, the DPW Director may expend on an annual
basis an amount up to and including $20,000 for the purpose of funding expenses associated
with the curbside compost collection program utilizing revenue received through fees paid by
program participants.

Section 11. Expenditure Limitations

Liabilities may be incurred against and funds may be expended from a revolving fund
established and authorized by this by-law without appropriation subject to the following
limitations:

1. Fringe benefits of full time employees whose salaries or wages are paid from the fund
shall also be paid from the fund;

2. No liability shall be incurred in excess of the available balance of the fund; and,

3. In any fiscal year, the limit on the amount that may be spent from a revolving fund may
be increased with the approval of the board of selectmen and finance committee.

Section 12. Interest

Interest earned on the monies credited to a revolving fund established by this by-law shall be
credited to the general fund.
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TOWN OF NATICK
SIDEWALK SNOW REMOVAL PROGRAM

February 17, 2015

1. Intentions
It is the intent of the Town of Natick in establishing this program to promote safety and 
convenience for all pedestrians, including, without limitation, school children, seniors, 
commuters, recreational users, and people with disabilities:

A. Provide safe routes for walking

B. Acknowledge limited financial resources to expand snow removal operations

C. Recognize that public and private snow removal operations may effect sidewalk 
conditions

D. Help ensure safe travel for people with disabilities

E. Encourage personal responsibility and courtesy

2. Definition
A. Sidewalk: paved section of public, private or unaccepted roadway layout reserved for 

pedestrian travel.

B. Pathway: paved path connecting streets and neighborhoods

3. Scope
A. This program is Town-wide in scope to all streets with sidewalks, and to all paths, to 

which the public has access, connecting neighborhoods.

B. This program applies to all property owners, whether residential rental or owner-
occupied, commercial, institutional or publicly owned property.

C. Obstruction of sidewalks by snow removal operations is a violation of Town of 
Natick By-Laws.

4. Voluntary action

A. The Town of Natick asks all residents and property owners to maintain a clear path 
for the safe use of sidewalks, curb cuts and pathways by removing snow and ice to a 
minimum width of thirty (30) inches by use of snow removal equipment and/or 
environmentally safe ice treatment as soon as practicably possible, but, in any event, 
no later than twelve (12) hours after the conclusion of snowfall.

B. The Town of Natick asks all residents and property owners to maintain clear access to 
fire hydrants, building standpipes and rubbish or recycling containers to a minimum 
distance of thirty-six (36) inches, and to maintain clear access to bus stops. These 
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actions should be taken as soon as practicably possible, but, in any event, no later 
than twelve (12) hours after the conclusion of snowfall.

C. The Town of Natick encourages residents and property owners to ensure that 
sidewalks and crosswalks have safe visibility for pedestrians.

D. The Town of Natick By-Laws prohibit removed snow from being placed on roadways 
or on public property.

5. Town communication

The Town of Natick will periodically communicate the intent of this program to all 
residents and property owners through printed and electronic media.

6. Liability

A. By issuing this program, the Town of Natick does not assume any liability for any 
injury, damage or other claim resulting from snow removal by residents and property 
owners.

B. This program does not lessen or waive the legal liability of a resident or property 
owner for any claims of damages.

7. Alternative 
A. Residents who require help with snow removal for any reason are encouraged to 

contact the Town of Natick Community Services Department to register for 
assistance.

B. Residents who seek to offer assistance with snow removal are encouraged to contact 
the Town of Natick Community Services Department.



Memorandum	
	
To:	 Board	of	Selectmen	
From:	 Victoria	Grafflin	and	Josh	Ostroff	
Date:	 February	24,	2017	
Re:	 Article	31,	Sidewalk	Snow	Removal	
	
Cc:	 Martha	White,	Town	Administrator;	James	Hicks,	Chief	of	Police;	Jeremy	

Marsette,	Director	of	Public	Works;	Tom	Hladick,	Deputy	Director		
	
	

For	the	information	of	the	Selectmen	and	members	of	the	public,	this	memo	
provides	background	information	on	the	proposed	bylaw	for	sidewalk	snow	
removal.	

First,	we	thank	Town	staff	for	their	input	on	this	proposed	bylaw,	as	well	as	fellow	
citizens	who	have	offered	suggestions	and	comments.	

The	intention	of	this	bylaw	is	to	enhance	community	safety	and	the	accessibility	of	
pedestrian	walkways	in	winter	months.				Maintaining	passable	sidewalks	is	a	
worthy	goal	and	important	to	the	community	generally.			Snow	accumulation	(and	
snow	removal	operations)	during	winter	months	can	substantially	impact	the	ability	
of	residents	to	move	around	town	safely.			At	particular	risk	are	school	children,	
seniors,	people	with	disabilities,	commuters,	and	those	without	the	option	of	driving	
who	must	nonetheless	buy	food,	get	to	work	or	otherwise	travel	on	foot.				
There	is	no	magic	pill	or	one	specific	prescription	for	improving	the	current	
situation.		However,	there	are	measured	steps	that	can	be	taken	to	achieve	the	goal	
of	enhancing	pedestrian	safety	and	accessibility	in	the	winter	and	the	bylaw	
proposes	a	combination	of	these	measures.	

There	are	several	aspects	of	the	sidewalk	accessibility	issue	that	this	bylaw	attempts	
to	solve.	

1. First	and	foremost,	there	is	currently	no	explicit	expectation	that	sidewalk	
accessibility	should	be	maintained	on	a	par	with	our	expectations	for	
roadways.	

2. There	is	a	lack	of	understanding	about	who	should	be	responsible	for	which	
sidewalks,	crosswalks	and	curb	cuts.	

3. The	Town	lacks	equipment	and	personnel	resources	to	clear	more	sidewalks	
than	they	already	do.		

4. Plow	operators	frequently	but	unintentionally	plow	snow	onto	sidewalks.	

5. Residents,	business	and	snow	removal	contractors	often	plow	snow	so	as	to	
obstruct	sidewalks	that	have	otherwise	been	cleared.	



6. Enforcement	of	our	limited	existing	bylaws	is	spotty,	and	people	appear	to	be	
reluctant	to	file	complaints;	the	police	understandably	do	not	issue	citations	
in	the	absence	of	complaints.	

7. We	lack	a	system	to	coordinate	volunteers	who	would	shovel	sidewalks	for	
people	who	might	otherwise	do	so	and	cannot;	of	course,	there	is	boundless	
good	will	in	the	community	and	no	lack	of	people	who	look	out	for	their	
neighbors.	

8. Many	roads	with	pedestrian	traffic	lack	sidewalks.	

Taken	together,	these	challenges	produce	a	situation	that	is	not	acceptable.	

Requiring	residents	and	property	owners	to	remove	snow	is	an	important	part	of	
the	solution,	but	not	the	only	component	to	improving	the	current	situation.		This	
proposal	recognizes	that	it	is	not	likely	that	the	Town	can	bear	the	expense	of	
additional	equipment	and	personnel.	

For	reference,	sidewalk	snow	removal	bylaws	and	ordinances	are	fairly	common	in	
Massachusetts.	By	our	research,	assisted	by	generous	volunteers,	96	cities	and	
towns,	representing	59%	of	the	state’s	population,	have	at	least	some	requirements	
that	property	owners	remove	snow,	as	allowed	under	state	law.	While	these	include	
the	state’s	largest	cities,	most	have	fewer	people	than	Natick.	We	have	incorporated	
this	requirement,	along	with	several	other	provisions	for	Town	Meeting’s	
consideration.		In	quite	a	few	municipalities,	both	residential	and	commercial	snow	
removal	requirements	have	been	in	place	and	have	worked	well	for	years.			

Our	proposal	establishes	a	clear	expectation	but	takes	a	flexible	approach	to	
achieving	the	goal	by	allowing	for	sufficient	time	after	a	snowfall	for	people	to	
comply,	through	graduated	implementation	timetable,	and	by	enabling	town	
officials	to	modify	or	suspend	requirements	of	the	bylaw	when	situations	demand	
greater	flexibility.			

Here	are	the	main	elements	of	the	proposed	bylaw.	

1. A	statement	of	expectations	that	sidewalks	will	be	safely	maintained.	
2. Neither	the	town,	nor	other	parties	shall	plow	snow	onto	sidewalks	other	

than	on	a	temporary	basis.	

3. The	Town	will	clear	snow	from	crosswalks	and	curb	cuts	
4. The	Town	will	communicate	about	what	sidewalks	are	to	be	maintained	by	

the	Town.	
5. Residents	and	property	owners	shall	otherwise	have	responsibility	to	

remove	accumulated	(i.e.,	not	plowed)	snow	from	their	sidewalks,	and	to	
reasonably	maintain	them	when	slippery,	within	a	reasonable	period	(12	
hours	following	daylight	after	snow	ceases).	

6. Anyone	may	apply	for	a	waiver	from	the	Selectmen;	the	bylaw	is	silent	on	
conditions,	so	the	Board	has	broad	latitude.	



7. The	Town	shall	notify	the	public	about,	and	cause	to	be	implemented	(but	is	
not	responsible	to	maintain)	a	system	whereby	people	may	freely	request	
and	offer	assistance.	

8. The	Town	may	suspend	provisions	of	the	bylaw	temporarily,	and	may	modify	
requirements	(e.g.,	exempting	various	streets,	etc.)	following	a	public	hearing.	

9. A	system	of	fines,	beginning	with	a	written	warning,	to	take	effect	a	year	after	
the	bylaw	itself	is	effective;	and	the	bylaw	itself	would	take	effect	in	2018.	

If	the	community	is	able	to	marshal	its	inherent	good	will,	then	this	bylaw	will	be	
unnecessary.	But	we	believe	that	Town	Meeting	should	discuss,	and	we	hope	will	
enact	standards	that	reflect	our	values,	including	safety	and	responsibility.		
This	discussion	is	important	to	have.	Not	all	of	the	challenges	noted	can	be	easily,	or	
equitable	surmounted.	Some	people	may	be	obligated	to	do	more	than	their	share,	
and	others	will	benefit	disproportionate	to	their	effort.		That’s	true	of	almost	any	
service	provided	by	the	Town.	

We	have	provided	for	your	information:	
Ø a	proposed	new	bylaw	Article	50,	section	18	

Ø The	authorizing	legislation	in	Massachusetts	General	Law	

Ø A	summary	of	relevant	local	laws,	compiled	with	reasonable	effort	but	with	the	
caveat	that	some	information	may	be	inaccurate	or	outdated	

Ø A	table	of	cities	and	towns	with	some	requirements	for	property	owners	to	
clear	snow	from	public	sidewalks	

Ø A	draft	Q&A	for	the	Finance	Committee,	who	is	scheduled	to	review	this	on	
March	7.	

Thank	you	for	your	consideration.		Please	note	that	this	bylaw,	as	a	Citizen’s	Petition,	
has	not	been	reviewed	by	Town	Counsel.	If	the	Board	so	chooses,	we	would	be	
grateful	to	hear	of	Counsel’s	review	before	the	Finance	Committee	considers	this	
article.	

Thank	you	for	your	shared	concern	for	the	safety	of	our	community!	
	



	

	

Article	50	 Police	Regulations	
Section	18	 Snow	Removal	
	

a. It	is	the	intention	of	this	section	to	ensure	the	safe	use	of	the	public	ways	and	paved	
sidewalks	by	pedestrians	in	the	Town.	

b. No	person	shall	leave	a	vehicle	or	other	impediment	so	as	to	obstruct	snow	removal	
operations.	

c. No	person	shall	plow	or	deposit	snow	into	any	public	way	or	paved	sidewalk	after	it	
has	been	plowed.	

d. The	Town,	any	person	acting	on	behalf	of	the	Town	or	any	other	individual	engaged	
in	snow	removal	shall	not	cause	snow	to	be	deposited	upon	any	paved	sidewalk	
such	that	less	than	36	inches,	or	the	width	of	the	sidewalk	if	less	than	36	inches,	is	
obstructed	for	a	period	of	greater	than	12	hours.	

e. The	Town	shall	ensure	that	crosswalks	and	pedestrian	curb	cuts	on	public	ways	are	
unobstructed	by	accumulated	and	deposited	snow	within	24	hours	of	the	cessation	
of	snowfall.	

f. The	Board	of	Selectmen	or	its	designee	shall	notice	the	public	about	the	locations	of	
sidewalk	snow	removal	operations	undertaken	by	the	Town,	and	changes	made	
thereto.	

g. The	owner	or	person	having	care	of	any	property	abutting	any	paved	sidewalk	on	a	
public	way	shall,	within	twelve	(12)	hours	of	daylight	after	any	accumulation	of	
snow,	cause	the	same	to	be	removed	therefrom	and	shall,	if	such	sidewalk	becomes	
icy	or	otherwise	slippery,	cause	the	same	to	be	covered	with	sand	or	other	suitable	
substance.	This	provision	shall	not	apply	to	the	removal	of	snow	deposited	upon	the	
sidewalk	by	the	efforts	of	the	Town	or	any	other	party.		

h. Any	owner	or	person	having	care	of	any	property	abutting	on	any	sidewalk	on	a	
public	way	may	apply	to	the	Board	of	Selectmen	or	its	designee	for	a	waiver	of	the	
requirement	to	remove	accumulated	snow	from	sidewalk.	

i. The	Board	of	Selectmen	shall	cause	to	be	implemented	and	noticed	a	system	
whereby	residents	of	the	Town	may	request	and	render	assistance	in	the	
performance	of	sidewalk	snow	removal	and	maintenance	as	required	herein.	

j. The	Board	of	Selectmen	or	its	designee	shall	have	the	power	to	temporarily	
suspend	any	provisions	of	this	section,	or	to	modify	its	requirements	following	a	
public	hearing.	

k. Effective	12	months	after	the	effective	date	of	this	bylaw,	the	penalty	for	any	
violation	of	this	bylaw	by	persons	not	employed	by	or	acting	on	behalf	of	the	Town	
shall	be	a	written	warning	for	the	first	offense,	$50	for	the	second	offense,	and	$100	
for	the	third	and	any	subsequent	offenses.	Any	day	on	which	a	violation	occurs	shall	
be	deemed	to	be	a	separate	offense.	

l. This	bylaw	shall	be	effective	on	January	1,	2018.	



MGL	Chapter	40,	Section	21:	By-laws	of	towns;	purpose	
	

Section 21. Towns may, for the purposes hereinafter named, make such ordinances and by-laws, not 
repugnant to law, as they may judge most conducive to their welfare, which shall be binding upon all 
inhabitants thereof and all persons within their limits. They may, except as herein provided, affix penalties 
for breaches thereof not exceeding three hundred dollars for each offense, which shall enure to the town or 
to such uses as it may direct. Notwithstanding the provisions of any special law to the contrary, fines shall 
be recovered by indictment or on complaint before a district court, or by noncriminal disposition in 
accordance with section twenty-one D.  

(1) For directing and managing their prudential affairs, preserving peace and good order, and maintaining 
their internal police.  

(2) For preventing the fall of snow and ice from roofs and securing the removal thereof in such portions of 
their limits and to such extent as they deem expedient. The penalty for violation of such by-laws shall apply 
to the owner of such building or to his agent having the care thereof.  

(3) For providing for the removal of snow and ice from the sidewalks, within the limits of the public 
ways therein to such extent as they deem expedient. The penalty for the violation of such by-laws 
shall apply to the owner of abutting property or his agent having charge thereof.  

(4) For requiring owners of buildings near the line of public ways to erect barriers, or to take other suitable 
measures to prevent the fall of snow and ice therefrom upon persons traveling on such ways, and to protect 
such persons from other dangers incident to the maintenance, occupation or use thereof.  

(5) For declaring any sewer or drain laid in any land or way, public or private, opened or proposed to be 
opened for public travel, to be a common sewer, and that it shall not be laid or connected with any existing 
common sewer except by the board or officers authorized to lay and maintain common sewers.  

(6) For regulating, under a penalty not exceeding fifty dollars for each offence, the use of the common 
sewers and the connections which may be made therewith.  

(7) For regulating throughout the town or within a limited portion thereof, by any designated board or 
commission, the inspection, materials, construction, alteration or use of pipes and fixtures through which 
water is supplied by public water works; and to prohibit the use of such water by persons neglecting or 
refusing to comply with such by-laws.  

(8) For regulating, under a penalty not exceeding fifty dollars for each offence, the use of reservoirs 
connected with its water supply and land and driveways appurtenant thereto.  

(9) For regulating the width of tires of vehicles owned in such town and used on the highways thereof.  

(10) For requiring and regulating the numbering of buildings on or near the line of public or private ways 
and prescribing by whom and the method in which it shall be done.  

(11) For regulating the disposal by town boards, officers or departments of personal property belonging to 
the town.  

(12) For regulating the making of annual reports by boards, officers or departments not required by law to 
make such reports.  



(13) For requiring all town officers to pay all fees received by them by virtue of their office into the town 
treasury, or to report the amount thereof from time to time to the selectmen, who shall publish the same in 
the annual town report.  

(14) For prohibiting or regulating the leaving of vehicles unattended within the limits of private ways 
furnishing means of access for fire apparatus to any building.  

(15) For regulating the use, occupation and maintenance, by clubs or associations, whether or not 
incorporated, of dwelling houses used in common by any or all of their members. In addition to any other 
remedy provided by law for violation of any ordinance or by-law made under authority of this paragraph, 
the superior court shall have jurisdiction in equity to restrain any such violation.  

(16) For authorizing the superintendent of streets or other officer having charge of ways, for the purpose of 
removing or plowing snow, or removing ice, from any way, to remove, or cause to be removed, to some 
convenient place, including in such term a public garage, any vehicle interfering with such work, and for 
imposing liability for the cost of such removal, and of the storage charges, if any, resulting therefrom, upon 
the owner of such vehicle.  

(16A) For authorizing the board or officer having charge of the collection of garbage and refuse, for the 
purpose of facilitating such collection, to remove, or cause to be removed, to some convenient place in the 
city or town, including in such term a public garage, from any portion of a public way therein or from any 
private way therein open to public use any vehicle parked contrary to a sign within one hundred feet 
banning parking at such time and place, and for imposing liability for the cost of such removal, and of the 
storage charges, if any, resulting therefrom, upon the owner of such vehicle.  

(16B) For designating areas upon public streets to be used as bicycle lanes and for establishing a 
noncriminal ticketing procedure against violations of bicycle laws, and a schedule of fines for breaches 
thereof, not to exceed twenty dollars for each offense.  

(17) For prohibiting or regulating the removal of soil, loam, sand or gravel from land not in public use in 
the whole or in specified districts of the town, and for requiring the erection of a fence or barrier around 
such area and the finished grading of the same. The superior court shall have jurisdiction in equity to 
compel compliance with any ordinance or by-law made hereunder. The penalty for violation of any 
ordinance or by-law made hereunder shall be as follows:?for the first offence, fifty dollars; for the second 
offence, one hundred dollars; and for each subsequent offence, two hundred dollars. Any order or by-law 
prohibiting such removal hereunder shall not apply to any soil, loam, sand or gravel which is the subject of 
a permit or license issued under the authority of the town or by the appropriate licensing board of such 
town or by the board of appeal, or which is to be removed in compliance with the requirements of a 
subdivision plan approved by the town planning board.  

(18) For regulating the inspection, materials, construction, installation, alteration or use of pipes, fittings 
and fixtures through which gas is supplied within buildings and other structures.  

(19) For requiring any person excavating land or any person in charge of such excavation and for requiring 
any owner of land which has been excavated to erect barriers or take other suitable measures within two 
days after such person has been notified in writing by the mayor or city manager and the city council, the 
selectmen or the building inspector, of the city or town in which the land is located that in their opinion 
such excavation constitutes a hazard to public safety. The penalty for violation of any ordinance or by-law 
made hereunder shall not exceed two hundred dollars per day for every day such person is in violation of 
such notice commencing with the fourth day thereof. The superior court shall have jurisdiction in equity to 
compel compliance with any ordinance or by-law made under the provisions of this clause. 
Notwithstanding the foregoing, no person shall be found guilty of a violation of such an ordinance or by-
law, nor shall a person be compelled in equity to comply therewith unless, in the opinion of the court, such 
excavation constitutes a hazard.  



(20) For requiring owners of land whereon is located an abandoned well or a well in use, to either provide a 
covering for such well capable of sustaining a weight of three hundred pounds or to fill same to the level of 
the ground. The penalty for violation of any ordinance or by-law made hereunder shall be a fine of not less 
than one hundred dollars nor more than five hundred dollars.  

(21) For prohibiting or regulating the parking of any motor vehicle in front of any dwelling house except by 
the occupants of said dwelling house, provided that notice of said prohibition or regulation is given by the 
use of portable or permanent signs.  

(22) For controlling and abating noise from whatever source, including, without limiting the generality of 
the foregoing, the right to restrict or limit the use of automobile horns and the operation of motor vehicles 
in such a manner as to cause excessive noise.  

(23) For requiring that designated parking spaces for vehicles either owned and operated by disabled 
veterans or by handicapped persons and bearing the distinctive number plates authorized by section two of 
chapter ninety, or for vehicles transporting handicapped persons and displaying the special parking 
identification plate authorized by said section two of said chapter ninety, or for vehicles bearing the official 
identification of a handicapped person issued by any other state, or any Canadian Province, be provided in 
public and private off-street parking areas.  

(a) Any ordinance or by-law made hereunder shall require any person or body that has lawful control of a 
public or private way or of improved or enclosed property used as off-street parking areas for businesses, 
shopping malls, theaters, auditoriums, sporting or recreational facilities, cultural centers, residential 
dwellings, or for any other place where the public has a right of access as invitees or licensees, to reserve 
parking spaces in said off-street parking areas for any vehicle owned and operated by a disabled veteran or 
handicapped person whose vehicle bears the distinguishing license plate authorized by said section two of 
said chapter ninety or for any vehicle transporting a handicapped person and displaying the special 
identification plate authorized by section two of chapter ninety or for any vehicle bearing the official 
identification of a handicapped person issued by any other state, or any Canadian Province, according to 
the following formula:?  

If the number of parking spaces in any such area is more than fifteen but not more than twenty-five, one 
parking space; more than twenty-five but not more than forty, five per cent of such spaces but not less than 
two; more than forty but not more than one hundred, four per cent of such spaces but not less than three; 
more than one hundred but not more than two hundred, three per cent of such spaces but not less than four; 
more than two hundred but not more than five hundred, two per cent of such spaces but not less than six; 
more than five hundred but not more than one thousand, one and one-half per cent of such spaces but not 
less than ten; more than one thousand but not more than two thousand, one per cent of such spaces but not 
less than fifteen; more than two thousand but less than five thousand, three-fourths of one per cent of such 
spaces but not less than twenty; and more than five thousand, one-half of one per cent of such spaces but 
not less than thirty.  

(b) Parking spaces designated as reserved under paragraph (a) shall be identified by the use of above-grade 
signs with white lettering against a blue background and shall bear the words ''Handicapped Parking: 
Special Plate Required. Unauthorized Vehicles May be Removed at Owner's Expense''. The spaces shall be 
as near as possible to a building entrance or walkway, shall be adjacent to curb ramps or other unobstructed 
methods permitting sidewalk access to a handicapped person and shall be at least 8 feet wide, not including 
the cross hatch access aisle as defined by the architectural access board established in section 13A of 
chapter 22. The cross hatch access aisle abutting a handicapped parking space shall be considered part of 
the handicapped parking space to which it abuts to provide individuals who use wheelchairs or other 
mobility aids with sufficient space to enter and exit their vehicles. No person shall park in the cross hatched 
access aisle.  



(24) For prohibiting or regulating the standing or leaving of vehicles unattended within parking spaces 
designated as reserved for vehicles owned and operated by disabled veterans or handicapped persons and 
within certain other areas.  

An ordinance or by-law made under this section shall prohibit or regulate the leaving of unauthorized 
vehicles within parking spaces, including the cross hatch areas, designated for use by disabled veterans or 
handicapped persons as authorized by clause (23) or in such a manner as to obstruct a curb ramp designed 
for use by a handicapped person as a means of egress to a street or public way.  

The penalty for a violation of an ordinance or by?law made under this section shall be not less than $100 
nor more than $300 and shall provide for the removal of the vehicle in accordance with section 22D. This 
penalty shall not be a surchargeable offense under section 113B of chapter 175.  
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Abington 
 

ARTICLE I, Interference With Snow Plowing 
  
§159-1.  Removal of offending vehicles; liability for costs. 
  
No person shall place or cause to be placed any vehicle on the public ways and public 
sidewalks in the Town of Abington which shall interfere with the removing or plowing of 
snow or the removal of ice.  The Superintendent of Streets and the Chief of Police and those 
acting under the orders of either in the lawful performance of their duties for the purpose of 
removing snow or ice from any way may remove or cause to be removed to some 
convenient place (including a public or private garage) any vehicle interfering with such 
work and the owner of such vehicle shall thereupon be liable for the cost of such removal 
and of the storage charged, if any, resulting therefrom. 
  
§159-2.  Unsafe conditions caused by ice and snow. 

  
No person shall plow, shovel, discharge or block a sidewalk, street or public way, place or 
cause to be placed, snow or ice which could cause an unsafe condition. 
  
§159-3.  Violations and penalties. 
  
Whoever violates any provisions of this Bylaw shall be liable to a penalty of not more than 
$50 for each violation. 

 
Acton 
NONE 
 
Acushnet 
NONE 
 
Adams 
 
§ 105-2 
Snow and ice removal. 
A.  
Removal from sidewalks required on certain streets. The tenant and, in case there is no tenant, 
the owner or any person having the care or control of any building or lot land bordering on any 
street or parts or portions of streets within the limits of the Town fire district shall not allow any 
snow or ice to remain upon any sidewalk in front of such lot or building for 24 consecutive hours 
but shall cause the same, within that time, to be reasonably removed from the entire width of 
such walks. In the event that snow and ice on a sidewalk have become so hard that they cannot 
be removed without the likelihood of damage to the sidewalk, the person or entity charged with 
their removal shall, within the time mentioned herein, cause enough sand or other abrasive to 
be put on the sidewalk to make travel thereon reasonably safe and shall then, as soon 
thereafter as weather permits, cause said sidewalk to be thoroughly cleaned. 
B.  
Throwing or pushing in public way. No person shall shovel, plow, push or throw snow or ice out 
into a public way. 
C.  



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 2 of 88	

Erection and maintenance of gutters and barriers. Every owner of a building adjoining a street or 
public way shall erect and maintain suitable barriers, gutters and conduits or some other 
suitable measure to prevent the falling of snow, ice, rainwater and melted snow and ice from 
such building upon any person traveling or passing in such street or way or upon any sidewalk 
or footway. 
 
Agawam 
§ 155-10 
Snow and ice removal; penalty. 
A.  
The tenant or occupant and, in case there is no tenant or occupant, the owner or persons 
having the care of any estate abutting upon any street, lane, court or square within the town 
where there is a sidewalk which now is established or set apart as such shall remove, within 24 
hours after the ceasing to fall, any snow thereon. 
B.  
When any snow shall be collected or deposited upon any sidewalk mentioned in the preceding 
subsection, either by falling from some adjacent building or by drifting upon such sidewalk, the 
tenant or occupant or the owner or persons having the charge of the estate abutting upon such 
sidewalk shall within 24 hours after its being collected or deposited cause the same to be 
removed. 
C.  
Whenever any sidewalk mentioned in Subsection A shall be encumbered with ice, it shall be the 
duty of the tenant or occupant and, in case there is no tenant or occupant, the owner or persons 
having the charge of the estate abutting upon such sidewalk to cause such sidewalk to be made 
safe and convenient for transit by removing the ice therefrom or by covering the same with sand 
or some other suitable substitute within 24 hours after such sidewalk shall become so 
encumbered. 
D.  
No persons plowing, pushing or shoveling snow or ice from private parking lots, driveways or 
sidewalks in or upon any street or public way shall leave any ridge of ice or snow or other debris 
upon such public way as to cause hazardous or dangerous conditions. 
E.  
Any person violating any provision of this section shall be punished by a fine of not less than 
$25. Each twenty-four-hour period that said violation is permitted to continue after receipt of the 
initial written notice shall constitute a separate violation and shall be punished by a fine of not 
less than $25 per twenty-four-hour period. No additional written notice need be given for 
continuing violations. The Agawam Police Department, the Agawam Department of Public 
Works and the Agawam Department of Inspection Services shall be empowered to enforce the 
provisions of this section, and they may utilize the noncriminal disposition procedure provided in 
MGL c. 40, § 21D, as amended from time to time. 
[Amended 2-3-1997 by TOR-96-9] 
§ 155-11 
Plowing of sidewalks by Department of Public Works. 
The Department of Public Works shall have the authority to plow snow from sidewalks where 
children are required to walk to school on main arteries, including both paved and dirt sidewalks. 
 
Alford 
NONE 
 
Amesbury 
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§ 400-5 
Snow removal. 
A.  
The Director of Public Works or his agent, for the purpose of removing or plowing snow, or 
removing ice from any way, is authorized to remove any vehicle interfering with such work to 
some convenient place, which term shall include a public garage, and the owner of any vehicle 
so removed shall be liable for the cost of such removal and the storage charges, if any, resulting 
therefrom. 
B.  
No person shall push, dump, plow, or unload snow from private property into or onto any public 
way in City, nor shall any person, directly or indirectly, cause or permit his premises or any part 
thereof to be cleared of snow by pushing, plowing, removing, dumping, or unloading such snow 
upon any public or other way used for travel within the City. 
C.  
No person shall put or place any snow, ice, or other materials in any gutter in any of the streets 
of the City where a culvert has been constructed so as to prevent the free passage of water into 
such culvert. 
D.  
The tenant or occupant and, in case there shall be no tenant or occupant, the owner or any 
person having the care of any building or lot of land bordering on any street, lane, court, square, 
or public place within the City, where there is a sidewalk, shall cause all snow that may be on 
such sidewalk to be removed therefrom within 24 hours after the snow ceases to fall. The 
provisions of this subsection shall apply to snow which falls from buildings as well as to that 
which falls from the clouds. 
 
Amherst 
REMOVAL OF SNOW AND ICE FROM SIDEWALKS 
(ATM - March 20, 1939 - Art. 12) 
(Replaced - ATM - April 29, 1996 - Art. 29) 
(ATM – May 1, 2006 – Art. 8) 
1. The owner of any real property that abuts any sidewalk shall remove any and all 
accumulation, whether natural or otherwise, of snow and/or ice within 24 hours of the end of the 
precipitation which caused the accumulation. If the snow and/or ice has accumulated other than 
by precipitation, it shall be removed within 24 hours of its accumulation on such sidewalk. In 
order to comply with this bylaw, all sidewalks shall be cleared to the surface of the sidewalk, or, 
where it is impracticable to do so, the sidewalk shall be treated with sand or otherwise. It is the 
express intent of this bylaw to assure safe and convenient access on sidewalks to all travelers, 
including those with disabilities and/or mobility impairments, including people who use 
wheelchairs. 
2. Any owner of real property who violates section 1, above, of this bylaw, shall pay a fine of 
$10. Each 24-hour period in which snow and/or ice is not removed or treated as provided in 
section 1, above, shall constitute a separate offense. No prosecution or other proceeding 
hereunder shall be commenced more than 60 days from the violation. The provisions of this 
bylaw may be enforced through the non-criminal disposition method as provided in M.G.L. c. 
40, § 21D. For the purpose of non-criminal disposition, the following shall be enforcing persons: 
Police Officers. 
3. In addition to the remedies provided in section 2, above, the Select Board in its discretion, 
may after due notice to the owner of the real property, and an opportunity to be heard, perform 
or otherwise cause the clearing or treating of snow and/or ice to be performed and recover from 
said owner the expense therefore which shall not exceed $500.00. Such expense shall 
constitute a municipal charge lien against the real property as provided in M.G.L. c. 40, § 58. 
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Andover 
§ 20 
Sidewalk snow removal. [1] 
The tenant, occupant or owner of any building or land bordering on any street or way where 
there is a sidewalk or canopy in the below delineated areas in the Town of Andover shall cause 
snow to be removed from said sidewalk or canopy by 10:00 a.m. on any day except Sundays 
and holidays following snow storms wherein the snow ceases to fall by 7:00 a.m.: 
(a) Both sides of Main Street between Elm Square and Punchard Avenue. 
(b) North side of Elm Street between Main Street and a point 51 feet westerly of Elm Court. 
(c) South side of Elm Street between Post Office Avenue and a point 232 feet easterly of Post 
Office Avenue. 
(d) North side of Park Street between Main Street and a point 344 feet easterly of Main Street. 
(e) South side of Barnard Street between Main Street and Bartlet Street. 
(f) North side of Chestnut Street and a point 163 feet easterly of Main Street. 
(g) North side of Essex Street between Main Street and a point 325 feet westerly of Main Street. 
(h) South side of Essex Street between Central Street and a point 360 feet westerly of Central 
Street. 
(i) South side of Chestnut Street and a point 125 feet easterly of Main Street. 
(j) West side of North Main Street between Windsor Street and a point 250 feet southerly 
thereof. 
(k) East side of North Main Street between Haverhill Street and a point 80 feet northerly of 
Haverhill Street. 
(l) North side of Haverhill Street between North Main Street and Riverina Road. 
(m) North side of Lowell Street between Poor Street and a point 110 feet westerly of Poor Street. 
(n) Westerly of Poor Street between Lowell Street and a point 70 feet northerly of Lowell Street. 
[1] 
Editor's Note: See also § 9 of this Art. XII, Interference with snow plowing. 
http://www.ecode360.com/15619831?highlight=sidewalks,sidewalk#15619831 
 
Aquinnah 
NONE 
 
Arlington 
Section 24. Snow Removal - Residences 
 
(ART. 19, ATM – 04/28/04), (ART. 45, ATM – 05/12/97), (ART. 23, ATM – 04/27/11) 
 
The owner or occupant of any residentially zoned land abutting a paved sidewalk in the Town 
shall cause all snow and ice to be removed from said sidewalk by plowing, shoveling, scraping 
or otherwise so as not to damage such sidewalk, and within eight hours between sunrise and 
sunset after such snow and ice have come upon the sidewalk. Only so much of said sidewalk 
that shall afford a space wide enough to accommodate the passage of two pedestrians shall be 
required. Violations of this section shall be punishable by a fine of $25 per day that the snow 
and ice are not so removed.The Board of Selectmen is authorized to promulgate rules and 
regulations consistent with this section relative to the ticketing procedures to be utilized; the 
Board is also authorized to exempt citizens upon petition showing demonstrable extreme 
hardship due to a combination of health and financial duress.Failure to comply with the 
requirements of this section may result in the Town causing removal of snow and ice at its 
expense and assessing the cost of that removal against the owner or occupant who failed to 
comply, in addition to or in place of any applicable fines. 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 5 of 88	

 
  
Section 25. Snow Removal - Apartments / Condominiums 
 
(ART. 20, ATM – 04/28/04) (ART. 45, ATM – 05/12/97) (ART. 23, ATM – 04/27/11) 
 
The owner of any residential property utilized for apartment house or multi unit condominium 
use that abuts a paved sidewalk in the Town shall cause all snow and ice to be removed from 
the entire width of such sidewalk by plowing, shoveling, scraping or otherwise so as not to 
damage such sidewalk, and within the first three hours between sunrise and sunset after such 
snow and ice have come upon such sidewalk. Violations of this section shall be punishable by a 
fine of $50 for each day the snow and ice are not so removed.The Board of Selectmen is 
authorized to promulgate rules and regulations consistent with this section relative to the 
ticketing procedures to be utilized.Failure to comply with the requirements of this section may 
result in the Town causing removal of snow and ice at its expense and assessing the cost of 
that removal against the owner or occupant who failed to comply, in addition to or in place of 
any applicable fines. 
 
Section 26. Snow Removal - Businesses 
 
(ART. 11, STM – 01/25/88) (ART. 21, ATM – 04/28/04) (ART. 45, ATM – 05/12/97) (ART. 23, 
ATM – 04/27/11) 
 
The owner or occupant of any land abutting upon a sidewalk of a public way in this Town, which 
said property is used for business purposes other than farm business, shall cause all snow and 
ice to be removed from such sidewalk. Such snow and ice shall be so removed by ploughing, 
shoveling, scraping or otherwise so as not to damage such sidewalk, and within the first three 
hours between sunrise and sunset after such snow and ice has come upon such sidewalk. 
 
Violation of this section shall be punishable by a fine of $50 per day that the snow and ice are 
not so removed.The Board of Selectmen is authorized to promulgate rules and regulations 
consistent with this section relative to the ticketing procedures to be utilized.Failure to comply 
with the requirements of this section may result in the Town causing removal of snow and ice at 
its expense and assessing the cost of that removal against the owner or occupant who failed to 
comply, in addition to or in place of any applicable fines. 
 
Ashburnham 
Section 6 Any person owning a building so situated and constructed that snow or ice on the 
roof or other portion thereof would fall or slide to, on or in any sidewalk, street, road, way or 
other public place, shall cause suitable snow guards or barriers to be attached or erected on 
such roof or other portion of such building or take other suitable measures to prevent the fall or 
sliding of snow or ice therefrom. 
Section 7 No person shall shovel or throw snow or ice into that portion of any public way, 
which is open to travel. No person shall pump or direct water so that it runs in or on to any 
public way. 
 
Ashby 
Section 4. No person shall plough, or otherwise cause to be ploughed or otherwise placed 
on driveways, parking areas, or other surfaces, snow accumulated thereon in such a manner as 
to result in its accumulation on a town road or other public way. 
http://www.ci.ashby.ma.us/document/TOWN%20BYLAWS%202015.pdf 
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Ashfield 
NONE 
 
Ashland 
 
§ 249-9 
Snow and ice. 
No person in clearing his own property shall throw, plow or otherwise cause snow or ice to be 
placed on any street or way. Any person found violating this section shall be liable to pay to the 
town a fine of fifty dollars ($50.) for each such occurrence. 
 
§ 249-13 
Removal of vehicles obstructing removal of snow and ice. 
A.  
The Superintendent of Streets or other officer having charge of ways of the town shall have 
authority for the purposes of removing or plowing snow or removing ice from any way in the 
town to remove or cause to be removed to some convenient place, including in such terms a 
public garage, any vehicle interfering with such work. 
B.  
The owner of any such vehicle so removed shall be liable for the reasonable cost of such 
removal and storage, and delivery of the vehicle to said owner may be withheld by the 
Superintendent of Streets or other officer having charge of the ways in the town until such 
reasonable costs shall be paid. 
C.  
Whenever any vehicle is so removed the Police Department of the town shall be notified, and 
said department shall render all necessary assistance to the Superintendent of Streets or other 
officer having charge of ways in enforcing this chapter. 
 
§ 249-14 
Placement of snow in public ways. 
All residents, tenants, homeowners, business establishments and private plowing contractors 
not employed by the town are prohibited from placing snow within the public way in any manner 
which will cause any public inconvenience or create a hazard. 
 
Athol 
2.3 Violation of Chapter V, S15 of the bylaws “failure to shovel sidewalks of ice and snow 
after a storm. Commercial and residential areas.” 
Enforcing Agent: Police Department 
Penalty: First offense warning 
Second and subsequent offense $20; 
(Amended at the October 18, 2004 Fall Town Meeting. Approved by the Attorney General on 
December 22, 2004.) 
 
2.7 Violation of Chapter V, S29A of the bylaws "piling, pushing or plowing snow onto a public 
way." 
Enforcing Agent: Police Department 
Penalty: First and subsequent offense $25 
 
Section 13. Every owner of a building standing near the line of a public way or street shall erect 
and maintain suitable barriers or take other suitable measures to prevent the falling of snow and 
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ice, and rain water or melted snow or ice from such building upon any public street, way, 
sidewalk or footway. 
 
Section 15.  The owner of any real estate abutting upon any sidewalk now in use - or 
hereafter constructed within the Town shall, except when exempted as noted below, within forty 
eight (48) hours after the ceasing to fall or form of any snow, ice or sleet; shall cause the same 
to be removed from such sidewalk, and if the same cannot be wholly removed, shall sprinkle 
thereon sand, or other proper substance, so that such sidewalk shall be safe for travel. 
15.1  The property owner shall not be responsible for removing snow on an abutting sidewalk 
if an excessive amount of snow is plowed onto the sidewalk by municipal or state vehicles (in 
the course of plowing a public way) which cannot be reasonably removed by hand shoveling, or 
by a mechanical snow blower marketed as a residential model. 
15.2  The property owner shall not be responsible for removing snow on an abutting sidewalk 
if a law enforcement agency, or other agency having jurisdiction, determines a police detail is 
necessary. 
 
15.3  The property owner shall not be responsible for removing snow on an abutting sidewalk 
if an extreme hardship is determined to exist. This determination to be made by the Town 
Manager or the Town Manager’s agent. 
15.4  No fines will be imposed on any property owner until the Town has completed clearing 
and/or treating all sidewalks that abut Town property. 
15.5  With the written approval of the Town Manager, any Owner, or owner’s agent, when 
compliant with Chapter V, S15 will be held harmless by the Town and the Town shall defend the 
owner, or the owner’s agent, at town cost in the event of litigation regarding snow removal from 
said sidewalk. If the Town Manager does not agree to defend the owner, or owner’s agent, then 
the owner, or owner’s agent, has the right to appeal the decision to the Board of Selectmen. 
(Amended at the October 18, 2004 Fall Town Meeting. Approved by the Attorney General on 
December 22, 2004.) 
 
Section 29.  Any motor vehicle that is parked in any manner on a public way that interferes 
with the snow removal operation or snow plowing operation, if the owner cannot be located, 
may be towed at the discretion of the Police Department at the expense of the owner. 
Section 29-A.  "No person other than an employee in the service of the town or an employee in 
the service of an independent contractor acting for the town shall pile, push or plow snow or ice 
onto a town highway so as to impede the flow or traffic on such a way. Whoever violates this 
section shall be punished by a fine of not more than twenty dollars ($20.00). 
 
Attleboro 
11-10.3 No owner, tenant, or occupant of real estate, nor any employees or contractor 
employed by the aforementioned shall place or cause to be placed, snow accumulation upon 
any public sidewalk, street, parking lot, or other public place by plowing, shoveling, or other 
means in any section of the City. The only exception to the will be such areas as may be 
designated by the Superintendent of Public Works. 
 
Section 11-10 Sidewalk Snow Removal (Deleted 12/7/99) 11-10.2 (Deleted 12/21/99) 
 
Auburn 
13.04: Snow and Ice Onto or Across Public Property 
(1)  No person, other than an employee or other person in the service of the 
Commonwealth of Massachusetts or the Town of Auburn, shall direct, discharge, dump, shovel, 
pile, push, blow, plow, or deposit snow, ice, or water under conditions where water would be 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 8 of 88	

subject to freezing onto, into, or across any public way, including sidewalks, public property, or 
fire hydrants or cause, direct, sanction, or authorize any such activity involving snow, ice, or 
water on a public way or public property. 
(2)  No person shall allow water from sump pumps and/or drains to flow on any public 
roadway, sidewalk, or Town owned-property. 
(3)  Law enforcement officers and the Director of the Department of Public Works, or his or 
her Designee are the enforcing authority for this section. 
 
Avon 
NONE 
 
Ayer 
ARTICLE IX - POLICE REGULATIONS 
SECTION 5. The tenant or owner of any estate abutting on any street, highway, or town way in 
the town, and where there now is, or hereafter may be, a sidewalk constructed of or covered 
with concrete, brick, cement, stone, wood, or any other material than earth, ashes, or gravel, 
shall within twelve hours after the ceasing to fall, form, or drift thereon, of any snow, sleet or ice, 
remove or cause to be removed such snow, sleet, or ice therefrom so far as it can be removed, 
and if the same cannot be wholly removed shall sprinkle, or cause to be sprinkled thereon, sand, 
ashes, sawdust, or other suitable substance, so that such sidewalk shall not be slippery and 
shall be safe and convenient for public travel. 
 
Barnstable 
 
§ 206-5 
Snow and ice on street restricted. 
[Amended 11-6-1978, approved 2-6-1979] 
No person shall throw or put snow or ice into a street or on a sidewalk unless especially 
authorized by the Superintendent of Public Works or his designee. 
§ 206-6 
Removal of vehicles interfering with removal operations; storage charges. 
[Amended 11-6-1978, approved 2-6-1979] 
The Superintendent of Public Works or his designees is hereby authorized to remove, or cause 
to be removed, to some convenient place, including in such term a public garage, any vehicle 
interfering with the removing or plowing of snow, or the removing of ice, from any public way, 
and to impose liability for the cost of such removal and the storage charges, if any, resulting 
therefrom, upon the owner or the person in possession of such vehicle. 
§ 206-7 
Violations and penalties. 
[Amended 5-18-1976, approved 9-13-1976] 
Hereafter, anyone who shall place snow or ice upon any street in violation of this article, or who 
shall fail to remove any vehicle interfering with the removal or plowing of snow or ice from a 
public way shall be subject to a fine not to exceed $50 for each offense. 
 
Barre 
Article II: 
Snow From Private Property 
[Adopted 5-14-1990 ATM, Art. 28] 
§ 108-3 
Prohibited actions. 
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Plowing, pushing or removing snow from private property and placing said snow onto or upon a 
public way is not permitted. 
§ 108-4 
Violations and penalties. 
Any person plowing, pushing, or removing snow from private property and placing said snow 
onto or upon a public way shall be subject to a fine of $50. Each day snow is so placed onto or 
upon a pubic way shall constitute a separate offense. 
http://ecode360.com/9219709 
 
Becket 
NONE 
 
Bedford 
46.10 Clearing of Obstructions on Sidewalks, Placing Snow on Public Way or Town Property 
The owner of land abutting a public sidewalk or a sidewalk to which the public has access as 
licensees or invitees shall insure that no trees, vegetation or brush intrude from his or her land 
into the area of the sidewalk. No person shall deposit or place or cause to be deposited or 
placed any snow, other than incidental amounts of snow, on any public sidewalk, street or way 
which has previously been cleared of snow, nor shall any person deposit or place or cause to be 
deposited or placed any snow or ice upon town property without express permission of the 
Director of Public Works. This section may be enforced by the Director of Public Works or 
designee, or the Chief of Police or designee, thereof through the provisions of M.G.L., C. 40, § 
21D, and the penalty for each violation shall be one hundred dollars ($100.00). 
46.15  Vehicles obstructing snow removal 
No person shall place or cause to be placed any vehicle which will interfere with the removal or 
plowing of snow or the removal of ice in any street or public way in the Town. 
46.16  Removal of vehicles obstructing snow removal 
The Department of Public Works is authorized and empowered to remove or cause to be 
removed any vehicle obstructing the plowing of snow or the removal of ice to some convenient 
place including a public garage. The owner of the vehicle shall be liable for the cost of such 
removal and any resulting storage charges 
 
Belchertown 
NONE 
 
Bellingham 
Snow removal operations; liability for violations. 
§ 191-1 
Snow removal operations; liability for violations. 
No resident shall permit or cause snow to be pushed on, pushed over or placed across a public 
way or sidewalk. The penalty for violating this article is the responsibility of the resident. 
 
Belmont 
§ 60-800 
Public ways, sidewalks and rights-of-way. 
A.   No person, other than an authorized Town agent, shall place or throw or cause to be 
placed or thrown onto any public sidewalk, street, fire hydrant, or highway or upon any of the 
common lands of the Town any snow, dirt, gravel or foreign substance, including excrement or 
noxious or slippery liquids or material, or suffer the same to remain thereon after being notified 
by a police officer to remove the same. 
[Amended 4-26-1999 ATM, approved 10-18-1999; 5-29-2013 STM, approved 10-8-2013] 
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B.   Other than for official Town or conservation purposes, no person shall place or cause to 
be placed on any public sidewalk, street or highway, or upon any of the common lands of the 
Town, any refuse containers to be collected for disposal of refuse by the Town or any other 
collector of refuse and suffer the same to remain thereon for more than 24 hours prior to the 
time said containers are scheduled to be collected for disposal of refuse or for a period of time 
terminating at 8:00 a.m. on the day following the said collection. In connection with a project for 
construction, demolition or repair of any building or any other construction for which disposal of 
refuse cannot be effected in accordance with the preceding sentence, the owner of the property 
upon which such construction, demolition or repair is undertaken may apply to the Board of 
Selectmen or its designee for a written permit which the Board or its designee may in its 
discretion issue subject to such terms and conditions, including a bond, as may be deemed 
necessary and appropriate to protect the public safety. 
[Amended 4-23-1984 ATM, approved 7-30-1985] 
 
C.   No person shall erect, set up or maintain any fence, portico, platform or doorstep 
extending into or on any public sidewalk or way. 
 
D.  Obstructions. 
[Amended 4-28-2008 ATM, approved 12-23-2008] 
(1)  No person shall permit a tree, branch thereof, hedge, bush or shrubbery growing on 
his/her land to extend over or overhang any street, sidewalk or highway so as to interfere with 
the free and full use of such street, sidewalk or highway. 
 
(2)  No person, other than an authorized agent of the Town, may place or cause to be placed 
or maintained any permanent or temporary structure or any natural or man-made materials on 
any public street, sidewalk or highway in such a manner as to obstruct or otherwise interfere 
with the free and full use of such public street, sidewalk or highway for the passage of vehicles 
or pedestrians, except upon written permit or authorization from the Board of Selectmen or its 
designee, which the Board or its designee may in its discretion issue subject to such terms and 
conditions, including a bond, as may be deemed necessary and appropriate to protect the public 
safety. 
 
(3)  In addition to other penalties applicable to violation of these bylaws, in the event the 
Town undertakes to remove any obstructions described in Subsection D(1) and (2), the Town 
may charge the landowner for the reasonable cost thereof. 
 
E.  Authorization required for certain activities. 
[Amended 4-28-2008 ATM, approved 12-23-2008] 
 
(1) No person, other than an authorized agent of the Town, shall break, dig up or construct 
any sidewalk; walk upon or otherwise alter lots or borders on cemetery grounds or areas of 
other municipal grounds upon which hedges, shrubs or flowers are grown; in any way damage 
or write, paint, print, inscribe, display signs or distribute written matter upon any Town property; 
or conduct any parade upon public ways, except upon written permit or authorization from the 
Board of Selectmen or its designee. 
 
(2) No person, other than an authorized agent of the Town, shall break, remove, dig up, or 
install any pavement, ground, or curbing in or on any public street or highway for any purpose 
whatsoever, including but not limited to the creation or modification of a driveway curb cut, 
except upon written permit or authorization from the Board of Selectmen or its designee. 
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(3) Any written permits or authorization granted pursuant to Subsection E(1) and (2) above 
shall be in force for such time and subject to such conditions, including a bond, as the Board of 
Selectmen or its designee may specify and shall set forth any appropriate safety or security 
measures to be taken, the manner in which the permitted activity is to be performed or the 
condition of the affected municipal property upon completion of the authorized activity. 
 
F.  No person shall throw stones, snowballs, sticks or other missiles, or kick a football or play at 
any game in which a ball is used, or fly kites or other objects, or shoot with or use an airgun, 
bow and arrow, slingshot, or other similar device in or across any public ways of the Town, 
except that the Board of Selectman may authorize the use of a public way for recreational 
purposes in the same manner as is provided for an activity pursuant to Subsection E. 
 
G. No person, other than an authorized agent of the Town, shall excavate a trench in a public 
way or otherwise dig below the surface of a public way, and no person shall excavate a trench 
on any private land, for any purpose, without first obtaining a written permit from the Board of 
Selectman or its designated agent, and then only in accordance with said Board's written 
regulations and with the applicable provisions of MGL c. 82, §§ 40 through 40D, and MGL c. 
82A; provided, however, that in the case of an emergency excavation made by a person 
engaged in the transmission or distribution of a public utility, written permission may be obtained 
after commencement of such excavation, provided that the Board of Selectmen is satisfied that 
the perceived emergency was, in fact, a situation in which immediate action was necessary to 
maintain or restore an essential utility service to avoid imminent danger to the public health or 
safety. 
[Added 4-28-2008 ATM, approved 12-23-2008] 
 
(1) Definitions. For purposes of this bylaw, the words "excavation" and "emergency" shall have 
the same meanings as defined in MGL c. 82, § 40. The word "trench" shall have the same 
meaning as defined in MGL c. 82A, § 4. The word "person" shall include, without limitation, any 
individual or any entity such as a partnership, joint venture, trust, corporation, company, 
association, public utility, or governmental body or agency. 
 
(2) Regulations. The Board of Selectmen may promulgate and, from time to time, amend rules 
and regulations for the excavation and restoration of public ways and for the excavation of 
trenches on private land. Such rules and regulations may include, but shall not be limited to, 
requirements for plans, insurance, notification of public utilities, traffic control, protection of 
adjoining properties, cleanup, backfilling, testing, scheduling, workmanship quality, bonds, and 
permit fees. Such rules and regulations may also designate a Town officer to act as the Board's 
agent in issuing permits hereunder. 
 
H. Any owner or owners of record and/or commercial tenant or tenants of commercial property 
within commercial areas annually designated by the Selectmen shall be individually and jointly 
responsible for the removal and shall remove all snow and ice on any abutting public sidewalk in 
such designated areas to the extent practicable down to the sidewalk's natural surface and 
otherwise level and evenly cover the same with sand, earth or ashes to prevent slipping. This 
responsibility shall be subject to the following terms and conditions: 
[Amended 4-27-1987 ATM, approved 8-17-1987; 4-23-2001 ATM, approved 8-24-2001] 
 
(1) The removal and treatment of ice and snow shall be accomplished within 12 hours after the 
same shall cease to fall or be formed on such sidewalks. 
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(2) Snow and ice shall be removed from all portions of such sidewalks excluding no more than 
1/2 of the width thereof nearest the curb or other lateral limit of the roadway. 
 
(3) Notice of such commercial areas designated by the Selectmen shall be posted by November 
1 of each year in the Town Hall and published for two successive weeks in a newspaper, printed 
in the Town or circulated therein as a local paper, in October prior to the posting thereof. 
 
(4) The Town may undertake to remove or treat such snow and ice in the event any such owner 
or owners and/or commercial tenant or tenants shall have refused or neglected to remove the 
same and, in addition to other penalties applicable to violation of these bylaws, such owner or 
owners and/or commercial tenant or tenants shall be liable to the Town for the cost and 
expense incurred by the Town for the removal or treatment thereof. 
 
(5)  The Selectmen, or their designee, may establish regulations and fix charges for the removal 
and treatment of snow and ice on public sidewalks within the designated commercial areas. 
 
(6)  The Selectmen, or their designee, may, on behalf of the Town, by prearrangement with any 
such record owner or owners and/or commercial tenant or tenants, agree and undertake to 
remove or treat snow and ice on such public sidewalks on a regular or annual basis upon terms 
and conditions which assure the prompt and timely reimbursement by the owner or owners 
and/or commercial tenant or tenants thereof to the Town of the charges thereby incurred. 
I.  
Residential property snow removal. 
[Added 11-4-2013 STM, approved 1-30-2014; amended 5-2-2016, approved 7-21-2016] 
(1) Purpose. Since pedestrians are safer when walking on sidewalks than when walking in the 
streets used by vehicular traffic, the purpose of this subsection is to encourage owners of 
residential property to remove the snow, slush, and ice from abutting sidewalks so that 
sidewalks throughout the Town are safe for use during the winter season, and so that the 
Town's local services and amenities are reasonably accessible by pedestrians via sidewalks, 
especially by elderly persons, persons using wheelchairs, persons using carriages to transport 
children, and students walking to school. 
 
(2) Definitions. For the purposes of this subsection, the following terms shall have the following 
definitions: 
 
OBLIGATED PERSON 
The person responsible for compliance with this subsection pursuant to Subsection I(4). 
 
SIDEWALK 
A paved walkway (whether paved with brick, stone, cement, concrete, asphalt, or other 
impervious material) that is located within the right-of-way of a street that abuts residential 
property. 
 
(3) Obligations. Snow, slush, and ice shall be removed from the sidewalk, in accordance with 
the deadlines set forth in Subsection I(5), to a width of at least 36 inches or, if the sidewalk is 
narrower, for the full width of the sidewalk. 
 
(4) Obligated persons. The owner of record of a residential property abutting a right-of-way in 
which a sidewalk is located shall be obligated to comply with this subsection within that portion 
of the right-of-way to which the residential property abuts, unless the owner of record can 
demonstrate that this obligation has been duly delegated to a responsible person, identified by 
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name and address, by a written agreement signed by the person so delegated or by an express 
reference to the obligation in a written lease. 
 
(5) Deadlines for removal and treatment. 
 
(a) After the cessation of a weather event that has resulted in snow, slush, or ice on a sidewalk, 
the snow, slush, or ice shall be removed no later than 8:00 p.m. the following day, and the 
sidewalk shall be treated with melting compounds, sand, or other grit, as reasonably necessary 
to inhibit slipping. Regardless of this deadline, obligated persons are encouraged to remove 
snow, slush, and ice promptly from the full width of the sidewalk in order to minimize the ice 
formed on the sidewalk when snow or ice melts and refreezes, so that neighbors and others can 
use the sidewalks as soon as possible. 
 
(b) Treatment of ice that forms on sidewalks shall be accomplished no later than 8:00 p.m. on 
the day after the ice has formed, but obligated persons are encouraged to treat the ice promptly 
so that neighbors and others can use the sidewalks as soon as possible. 
 
(c) The deadlines set forth in this subsection shall be extended for obligated persons who are 
temporarily absent from the residential property for vacations, holidays, hospitalization, and 
unexpected absences; provided, however, that such obligated persons shall be required to 
complete their removal and treatment obligations by 8:00 p.m. on the day following the end of 
their temporary absence. 
 
(6) Rules and regulations. The Board of Selectmen shall adopt rules and regulations further 
implementing this subsection, including, without limitation, provisions and hearing procedures 
for exemptions from the requirements of this subsection for obligated persons who are 
physically unable to perform the obligations themselves and have a bona fide financial hardship; 
provided, however, that exemptions granted to such obligated persons shall be void if the 
obligated person causes portions of the residential property to be cleared of snow, slush, or ice 
for vehicular access from the street. 
 
(7) Fines. Fines for violations of this subsection shall be on the following schedule: first offense: 
written warning; second offense: $50: third and successive offenses: $100 each, to a maximum 
of $350 per winter season (October 1 to April 30). In situations where there is more than one 
obligated person, such fines may be assessed jointly or individually. No more than one fine may 
be assessed with respect to any single weather event requiring removal or treatment of snow, 
slush or ice. 
 
(8) Enforcement. 
(a) A person who is an enforcing person as defined in Subsection J shall take appropriate action 
with respect to observed or reported violations of this subsection. 
(b) An enforcing person taking cognizance of such a violation shall promptly send the alleged 
offender a noncriminal written citation thereof by hand delivery or mail, postage prepaid, 
addressed to the owner of record. 
(c) An owner of record who receives a citation pursuant to this subsection shall have 20 days 
thereafter to pay the applicable fine or to provide to the enforcing person a photocopy of the 
written agreement or lease used to delegate the obligation to comply with this subsection, in 
which case the owner of record shall not be responsible for paying any applicable fine, and the 
enforcing person may dismiss or modify the citation or reissue the citation to the obligated 
person as is deemed appropriate. 
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(d) If a citation is not dismissed and the fine is not timely paid, the provisions of Subsection J, 
other than those establishing penalties, shall be applicable. 
 
(9) Not evidence. Except as required by applicable law, violations of this subsection shall not be 
admissible as evidence of negligence in any civil proceeding brought by an injured third party 
against an obligated person, tenant, or owner of record. 
 
J.  
In addition to the provisions for enforcement described above, the provisions of Subsections A, 
B, D(2), E(2), G, H and I of this section and any regulations promulgated thereunder may also 
be enforced by noncriminal disposition as provided in MGL c. 40, § 21D ("§ 21D"). The penalty 
for such violation shall be $300 for each offense. Each day or part thereof shall constitute a 
separate offense. 
[Amended 11-8-2010 ATM, approved 2-10-2011; 11-4-2013 STM] 
 
(1) "Enforcing person" as used in this subsection shall mean any police officer of the Town, the 
Director of Public Works and any other Town employee designated by the Board of Selectmen 
as an enforcing person. 
 
(2) An enforcing person taking cognizance of a violation of Subsection A, B, D(2), E(2), G, H or I 
or any rule or regulation adopted hereunder shall give the offender a written notice to appear 
before the Clerk of the District Court having jurisdiction thereof for the noncriminal disposition 
thereof in accordance with the provisions of § 21D. The provisions of § 21D are incorporated 
herein by this reference. 
 
 
Berkley 
Section 2. In accordance with MGL, Chapter 85, Section 7B, no person, other than an employee 
in the service of the commonwealth or town or an employee in the service of an independent 
contractor acting for the commonwealth or town, shall pile, push, or plow snow or ice onto or 
across any town road or public way so as to impede the flow of traffic on such way. Whoever 
violates this section shall be punished by a fine of $25.00 first offense; $50.00 second offense; 
$100.00 subsequent offenses as stated in Article 10 of the Town of Berkley By-laws. 
Section 3. In accordance with MGL, Chapter 40, Section 22B, the Police Chief or his designee, 
for the purpose of insuring the free flow of traffic or for the purpose of snow and ice control 
operations on any town road or public way, may, by its own employees or with such other 
assistance as it may require, remove or cause to be removed to the nearest convenient place 
any vehicle interfering with such traffic or such operation. Whoever violates this section shall be 
punished by a fine of $25.00 first offense; $50.00 second offense; $100.00 subsequent offenses 
as stated in Article 10 of the Town of Berkley Bylaws. 
http://www.townofberkleyma.com/Pages/BerkleyMA_Clerk/BYLAWS%202015.pdf 
 
Berlin 
SECTION 4. No snow or ice shall be deposited on any public street or sidewalk from any 
parking lot, business or residential driveway once the street or sidewalk has 
been plowed by the Department of Public Works for the first time. The penalty for violation of 
this section shall be twenty-five ($25.00). 
Adopted 5/7/1984 Approved by A.G. 9/12/1984 
Designated 5/5/1986 Approved by A.G. 7/25/1986 
Amended 5/3/2010 Approved by A.G. 5/24/2010 
http://www.townofberlin.com/wp-content/uploads/2016/03/TOWN-BY-LAWS-Dec-2016.pdf 
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Bernardston 
SIDEWALKS BYLAW (regarding Snow Removal) 
Enacted: Article 27, Annual Town Meeting, May 6, 1991. 
Approved by the Attorney General: June 10, 1991 
Property owners with sidewalks adjacent to their property shall be required to remove snow and 
ice from the sidewalks, and sand if necessary, within 24-hours of a snow or ice storm. Violators 
will be subject to a $25.00 per day fine. 
http://www.townofbernardston.org/images/clerk/Bylaws-Codified-2016-06-22-Archived.pdf 
 
Beverly 
NONE 
 
Billerica 
1. SNOW REMOVAL  
1.1 It is the property owner’s responsibility to remove all the snow from a sidewalk which abuts 

their property within twenty-four (24) hours from the end of the storm after the street is 
cleared by the Town.  

A. The property owner shall keep the sidewalk clear and passable until all of the snow 
disappears.  

B. Any property owner, who fails to remove the snow from a sidewalk abutting property, 
shall pay a sum of Ten Dollars $10.00 for each offense. Each day shall constitute a 
separate offense.  

1.2 No person shall by any means plow, push or discharge in any way, snow or ice onto any 
way in the Town from adjoining private property so as to cause a hazard to public safety.  

A. Violation of Section 1.2 shall be punishable by a fine of One Hundred Dollars ($100.00) 
for each offense.  

B. Section 1.2 shall be enforced on behalf of the Town by its Police Department. They shall 
have the right to issue a citation to any and all persons in violation of this section.  

1.3 Whenever the Town Manager or his designee declares an emergency exists in the Town in 
regard to plowing or snow removal, by giving at least six (6) hours notice, it shall be unlawful 
for the owner, operator or person in charge of any vehicle to park such vehicle on any public 
street or way in the Town for the duration of the emergency. (Vehicles acting in an 
emergency are exempt from this by-law).  

A. Violation of Section 1.3 shall be punishable by a fine of $50 for each offense and said 
vehicle shall be towed at the owner’s expense from the public street or way.  

B. Section 1.3 shall be enforced on behalf of the Town by its Police Department. They shall 
have the right to issue a citation to any and all persons in violation of this section and 
authorize the removal of said vehicle.  

1.4 This By-Law may also be enforced by the non-criminal procedures allowed by M.G.L. 
Chapter 40 Subsection 21D. The Police Department shall be the enforcing authority of this 
By-Law.  

 
Blackstone 
NONE 
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Blandford 
XX Legislation Accepted by Town 
M. Chapter 40 section 6 
 (Removal of Ice and Snow from Private Ways open to Public Use)  
http://townofblandford.com/wp-content/uploads/2016/03/blandford-bylaws-2016.pdf 
 
Bolton 
 
§ 211-4 
Removal restrictions. 
No person other than an employee in the service of the Town of Bolton, or an employee in the 
service of an independent contractor acting for the Town of Bolton, shall pile, push, or blow 
snow or ice onto a public way that is plowed and sanded by the Town. 
§ 211-5 
Violations and penalties. 
The provisions of this bylaw may be enforced by noncriminal disposition pursuant to Chapter 1, 
General Provisions, Article III, § 1-5, of the Code of the Town of Bolton. 
 
Boston 
16-12.16   Snow, Slush, and Ice on Sidewalks and Curb Ramps. 
   a.   Requirements for Snow and/or Slush. No owner, manager, or tenant, if expressly required 
to remove snow under a written lease and rental agreement, of a building, estate, or land 
abutting on a sidewalk shall place or suffer to remain in place for more than three (3) hours after 
snow fall has ended between sunrise and sunset any slush or any loose, granular, or packed 
snow upon such sidewalk. Removal of any slush or snow should be conducted along the full 
paved width of such sidewalk and in a manner that ensures the orderly flow and safety of 
pedestrian traffic upon such sidewalks. Removal of any slush or snow shall be conducted in a 
manner that clears a path of a minimum of forty-two (42) inches wide. Each day that a violation 
exists shall be considered a separate and distinct violation. 
   b.   Requirements for Ice. No owner, manager, or tenant, if expressly required to remove ice 
under a written lease or rental agreement, of a building, estate, or land abutting on a sidewalk 
shall place or suffer to remain in place for more than three (3) hours after snow fall has ended 
between sunrise and sunset any ice upon such sidewalk. Removal of any ice shall be in a 
manner consistent with the requirements of subsection a., except that any such owner, manager, 
or tenant shall be deemed to be in compliance with this paragraph if such ice is made level and 
completely covered with sand, sawdust, or other similar material. Each day that a violation 
exists shall be considered a separate and distinct violation. 
   c.   Requirements for Snow and/or Slush on Curb Ramps. No owner, manager, or tenant, if 
expressly required to remove snow and/or slush under a written lease or rental agreement, of a 
building, estate, or land abutting on one (1) or more curb ramps shall place or suffer to remain in 
place for more than three (3) hours after snow fall has ended between sunrise and sunset any 
slush or any loose, granular, or packed snow upon such curb ramp(s). Removal of any slush or 
snow should be conducted along the full paved width of such curb ramp(s) and in a manner that 
ensures the orderly flow and safety of pedestrian traffic upon such curb ramp(s). Removal of 
any slush or snow shall be conducted in a manner that clears a path of a minimum of forty-two 
(42) inches wide from the sidewalk to the street. Each day that a violation exists shall be 
considered a separate and distinct violation. 
   d.   Requirements for Ice on Curb Ramps. No owner, manager, or tenant, if expressly required 
to remove ice under a written lease or rental agreement, of a building, estate, or land abutting 
on one (1) or more curb ramps shall place or suffer to remain in place for more than three (3) 
hours after snow fall has ended between sunrise and sunset any ice upon such curb ramp(s). 
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Removal of any ice shall be in a manner consistent with the requirements of subsection a., 
except that any such owner, manager, or tenant shall be deemed to be in compliance with this 
paragraph if such ice is made level and completely covered with sand, sawdust, or other similar 
material. Each day that a violation exists shall be considered a separate and distinct violation. 
   e.   No person shall remove slush, snow, or ice from privately-owned real property and place it 
upon any sidewalk, curb ramp or street. 
   f.   Enforcement/Penalties. 
      1.   Any violation of subsection a. or subsection b. occurring at a sidewalk abutting land 
zoned solely for residential use and that has sixteen (16) or fewer residential units shall result in 
a fine of one hundred ($100.00) dollars for each such violation. 
      2.   Any violation of subsection a. or subsection b. occurring at a sidewalk abutting land 
zoned solely for residential use and that has more than sixteen (16) residential units shall result 
in a fine of one hundred fifty ($150.00) dollars for each such violation. 
      3.   Any violation of subsection a. or subsection b. occurring at a sidewalk abutting land 
zoned for any use other than solely residential shall result in a fine of two hundred fifty ($250.00) 
dollars for each such violation. 
      4.   Any violation of subsection c. or subsection d. occurring at one (1) or more curb ramps 
abutting land zoned for any use other than solely residential shall result in a fine of two hundred 
fifty ($250.00) dollars for each such violation. 
      5.   Any violation of subsection e. occurring at a sidewalk, curb ramp or street abutting land 
zoned solely for residential use and that has sixteen (16) or fewer residential units shall result in 
a fine of one hundred ($100.00) dollars for a cubic yard or less and one hundred fifty ($150.00) 
dollars for more than a cubic yard. 
      6.   Any violation of subsection e. occurring at a sidewalk, curb ramp or street abutting land 
zoned solely residential use and that has more than sixteen (16) residential units shall result in a 
fine of one hundred fifty ($150.00) dollars for a cubic yard or less and two hundred ($200.00) for 
more than a cubic yard. 
      7.   Any violation of subsection e. occurring at a sidewalk or curb ramp abutting land zoned 
for any use other than solely residential shall result in a fine of three hundred ($300.00) dollars. 
(CBC 1975 Ord. T14 § 300; Ord. 1991 c. 5 § 30; Ord. 1994 c. 2 § 1; Ord. 2007 c.7 § 1; Ord. 
2011 c. 13)  Penalty, see subsection 16-32.1, 16-32.6 
 
Bourne 
ACTS OF THE LEGISLATURE 
ACCEPTED BY THE TOWN 
60. Chapter 40, Section 6C of General Laws relative to the removal of snow and ice from 
private ways. Accepted February 16, 1955. 
 
Boxborough 
NONE 
 
Boxford 
Article I: 
Snow and Ice on Streets 
[Adopted 5-20-1980 ATM, Art. 40, as Sec. 10-2-6 of the 1980 Bylaws] 
§ 162-1 
Obstruction of public ways prohibited. 
No person not employed by the Department of Public Works shall lay, throw, place or push any 
snow or ice into or across any street within the town in a manner which may obstruct the public 
way or constitute a safety hazard. 
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Boylston 
NONE 
 
Braintree 
 

 
Brewster 
NONE 
 
Bridgewater 
Section 13. 
No person shall remove snow or ice from any private property or from Town property including 
sidewalks, driveways or driveway aprons and place said snow or ice so as to block a sidewalk 
or a Town way or create a dangerous condition. 
 
Brimfield 
NONE 
 
Brockton 

Sec. 20-14. - Snow and ice on sidewalks; penalty. 
modified 
(a) 

The owner, occupant or tenant of any building or lot of land abutting upon public ways 
upon which sidewalks have been constructed, shall cause the snow to be removed from 
such sidewalks, including handicapped ramps and/or curb cuts. All snow shall be 
removed from such sidewalks within eight (8) hours after each fall of snow, such removal 
of snow to be made whether the same accumulates from the roof of adjacent buildings or 
from any other cause. Subsection (a) shall apply to all sidewalks abutting upon the 
following public ways and the public ways within the limits of the area bounded by such 
ways and described as follows: 

Starting at the intersection of North Montello Street and Charles Street; thence 
southerly along North Montello Street to the intersection of Court Street; thence easterly 
along Court Street to the intersection with Plymouth Street; thence southerly by Plymouth 
Street to the intersection with Crescent Street; thence westerly to the intersection with 
Perkins Street; thence southerly to the intersection of Lawrence Street; thence westerly 
to Main Street northerly to the intersection of Father Kenny Way; thence westerly to the 
intersection of Warren Ave; thence westerly on Bartlett Street to the intersection of 
Newbury across Belmont Street and along Arlington Street to the intersection of West 
Elm Street; thence easterly to the intersection of Newbury Street; thence northerly along 
Newbury Street to the intersection of Spring Street; thence easterly to the intersection of 
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North Warren Ave, thence northerly to Wyman Street, thence easterly across Main Street 
to the point of beginning. 

(b) 
Any person violating any of the provisions of this section shall be fined a sum not 
exceeding fifty dollars ($50.00). 

(c) 
In removing or plowing ice or snow from property abutting upon public ways, no person 
shall cause such ice or snow to be placed upon the public way. 

(d) 
Any person violating the provisions of subsection (c) shall be fined the sum of fifty dollars 
($50.00). Non-criminal disposition of such fine may be utilized. 

(Code 1965, § 23-12; Ord. No. D236, 5-14-87; Ord. No. D362, 3-6-95; Ord. No. J01, 5-27-14) 

State Law reference— Removal of snow from sidewalks, G.L. c. 85, § 5, G.L. c. 40, § 21(3). 

Brookfield 
SECTION 12. Snow or ice removed from driveways, sidewalks or private property shall not be 
plowed, shoveled or blown across any public way, street or roadway. The enforcing authority for 
this section shall be the Police Department. First Offense $25.00 Second Offense $50.00 Third 
and all subsequent Offenses $100.00 
 
Brookline 
ARTICLE 7.7 REMOVAL OF SNOW AND ICE FROM SIDEWALKS SECTION 7.7.1 BUSINESS 
AND INDUSTRIAL DISTRICTS In all Business and Industrial Districts, as defined and 
delineated in the Zoning By-law, the owner, or his/her agent, of any land abutting upon or 
contiguous to a sidewalk of a street shall cause said sidewalk to be maintained in a non-slippery 
condition suitable for pedestrian travel by clearing all snow and ice from a pathway at least 
thirty-six (36) inches in width along the length of said sidewalk within the first three hours 
between sunrise and sunset after such snow and ice has come upon such sidewalk, and shall 
maintain said portion of sidewalk in a non-slippery condition by application(s) of sand and/or 
melting agents as may be necessary for this purpose. 
SECTION 7.7.2 MULTI-FAMILY DWELLINGS The owner, or his/her agent, of any building 
designed or occupied as a residence by more than four families or which contains more than 
four dwelling units, as defined in the Zoning By-law, shall cause all sidewalks of a street which 
are contiguous to the land upon which the building is situated to be maintained in a non-slippery 
condition suitable for pedestrian travel by clearing all snow and ice from a pathway at least 
thirty-six (36) inches in width along the length of said sidewalk within the first three hours 
between sunrise and sunset after such snow and ice has come upon such sidewalk, and shall 
maintain said portion of sidewalk in a non-slippery condition by application(s) of sand and/or 
melting agents as may be necessary for this purpose.  
SECTION 7.7.3 GENERAL REQUIREMENT Except as set forth in Subsections (a) and (b) 
above, the owner, or his/her agent, of any land abutting upon or contiguous to a sidewalk of a 
street shall cause said sidewalk to be maintained in a non-slippery condition suitable for 
pedestrian travel by clearing all snow and ice from a pathway at least thirty-six (36) inches in 
width along the length of said sidewalk within thirty (30) hours of the cessation of each storm 
that results in the accumulation of snow and/or ice on such sidewalk, and shall maintain said 
portion of sidewalk in a non-slippery condition by application(s) of sand and or melting agents as 
may be necessary for this purpose. The Commissioner of Public Works, or his/her designee, 
may grant a waiver from the terms of this Section 7.7.3 for good cause.  



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 20 of 88	

SECTION 7.7.4 NO ICE AND SNOW TO BE PLACED ON STREET No person, unless 
authorized by the Commissioner of Public Works, shall place or cause to be placed ice or snow 
upon any street of the Town. Without limiting the generality of the foregoing, no person, unless 
authorized by the Commissioner of Public Works, shall place or cause to be placed ice or snow 
upon any sidewalk of the Town.  
SECTION 7.7.5 PENALTIES The violation of any provision of Sections 7.7.1 and 7.7.2 of this 
Article 7.7 shall be subject to a fine of $100.00 for the first violation, $150.00 for the second 
violation, and $200.00 for the third and subsequent violations in any fiscal year. The violation of 
any provision of Section 7.7.3 of this Article 7.7 shall be subject to a fine of $50.00 for the first 
violation and $100.00 for the second and subsequent violations in any fiscal year. The violation 
of any provision of Section 7.7.4 of this Article 7.7 shall be subject to a fine of $250.00.  
SECTION 7.7.6 COMPLIANCE DELAY Depending upon the severity of a storm and other 
factors, the Commissioner of Public Works may delay the period for compliance with Sections 
7.7.1, 7.7.2, or 7.7.3 of this bylaw. In the event of initiating a compliance delay, the 
Commissioner of Public Works shall post a notice prominently on the Town of Brookline’s 
Internet home page and make other good faith efforts to notify the public including, but not 
limited to, social media outlets, the cable access television station, e-mail list serves, and the 
emergency telephone notification system.  
SECTION 7.7.7 ANNUAL REPORT The Board of Selectmen shall include in the Annual Report 
of the Town a summary of the Town’s efforts and results during the past year in implementing 
Sections 7.7.1, 7.7.2, and 7.7.3, including, but not limited to, public education, enforcement and 
assistance to owners. 
http://www.brooklinema.gov/DocumentCenter/Home/View/353 
 
Buckland 
NONE 
 
Burlington 
NONE 
 
Cambridge 
12.16.110 - Sidewalks—Snow and ice removal. 
 
A. Removal of Snow from Sidewalks. The owner or occupant of private property bordering on a 

street where there is a sidewalk or footway shall, within twelve hours after snow ceases 
to fall in the daytime and before one p.m. after a fall of snow during the night, cause all 
snow that may be on such sidewalk or footway to be removed therefrom. In the event of 
an unusually heavy snowfall, the time limit shall be extended at the discretion of the 
Commissioner of Public Works. The provisions of this section shall apply to snow which 
falls from buildings as well as to that which falls from the clouds. 

 
B. Removal of Ice from Sidewalks. The owner or occupant of private property bordering on a 

street where there is a sidewalk or footway any portion of which is encumbered by ice 
shall within six hours after the sidewalk or footway becomes encumbered with ice cause 
such sidewalk or footway to be made safe and convenient by removing the ice therefrom, 
or by keeping the same covered with sand or some other suitable substance. 

 
(Prior code § 17-79) 
 
Canton 
NONE 
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Carlisle 
NONE 
 
Carver 
NONE 
 
Charlemont 
NONE 
 
Charlton 
NONE 
 
Chatham 
NONE 
 
Chelmsford 

§ 142-34 Deposit on public ways and fire hydrants. 
No person shall pile, push, throw, shovel or by any other method or means cause snow to be 
deposited or placed on any public roadway or sidewalk or fire hydrant or other similar device in 
the Town so as to impede, obstruct or interrupt or otherwise adversely affect the unrestricted 
flow of traffic, or conceal any fire hydrant or other similar device, or the safe travel of any 
pedestrian on such roadway or sidewalk. 

§ 142-35 Violations and penalties. 
[Amended 4-25-2016 ATM by Art. 19] 
Violations of this article shall be punishable by a fine of not more than $50 for each violation. 
Each instance or new day shall constitute a separate violation. 
 
Chelsea 

Sec. 24-21. - Snow and ice removal. 
(a) 

Sidewalks and footways. The owner, the agent thereof or the person having charge of 
any building or lot of land bordering on any highway, street, land, court, square or public 
place within the city, where there is any footway or sidewalk duly established, shall cause 
all the snow to be removed from such footway or sidewalk in front of such premises 
within 24 hours of the time it ceased to fall. Whenever any sidewalk or footway abutting 
on any building or lot of land shall be encumbered with ice, the owner, agent or person 
having charge of such building or lot shall remove the ice therefrom, or so treat it that it 
shall be safe and convenient for travel. 

(b) 
Roofs. The owner, the agent thereof or the person having charge of any building 
adjoining any highway, street, lane, court, alley, square or public place within the city, 
where the roof of such building slopes towards such highway, street, lane, court, alley, 
square or public place, shall cause all the snow and ice to be removed from such roof 
within 24 hours after the same has fallen or formed. 

(c) 
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Failure to remove. If any person who is subject to the provisions of this section shall 
neglect or fail to comply with the provisions of this section, then the municipal inspectors 
and/or the police officers of the city shall make reasonable attempts to notify such person 
of the neglect or failure, and, if the person does not comply forthwith, the snow and/or ice 
may be removed at the expense of such owner and liened to the owner's tax bill as a 
municipal charge, in accordance with the provisions of M.G.L. c. 40, § 58. All fines and 
tickets for failure to remove snow and/or ice shall be issued pursuant to section 1-8. 

(Code 1994, § 6-124) 

State Law reference— Authority to provide for removal of snow and ice from sidewalks by 
abutting property owners, M.G.L. c. 85, § 5 et seq. 

Cheshire 
NONE 
 
Chester 
NONE 
 
Chesterfield 
NONE 
 
Chicopee 

§ 243-34 Removal of snow from sidewalks. 
[Amended 2-4-1986] 
A.  
The owner or person having the care of any estate abutting upon any street, lane, court or 
square within the City where there is a sidewalk which now is or may hereafter be established or 
set apart as such shall, after the ceasing to fall of any snow thereon, within 24 hours, cause the 
same to be removed therefrom. 
B.  
A violation of this section shall subject the violator to a fine of $50. 
[Added 2-15-2000 by Ord. No. 00-13] 

§ 243-35 Responsibility for removal of snow fallen from buildings. 
[Amended 2-4-1986] 
A.  
Whenever any snow shall be collected or deposited upon any sidewalk mentioned in the 
preceding section, either by falling from some adjoining building or by drifting upon said 
sidewalk, the owner or person having the care of the estate abutting upon said sidewalk shall, 
within 24 hours after its being so collected or deposited, cause the same to be removed 
therefrom. 
B.  
A violation of this section shall subject the violator to a fine of $50. 
[Added 2-15-2000 by Ord. No. 00-13] 

§ 243-36 Responsibility for removal of ice from sidewalks. 
[Amended 2-4-1986] 
A.  
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Whenever any sidewalk mentioned in § 243-34 of this article shall be encumbered with ice, it 
shall be the duty of the owner or person having the care of the estate abutting thereon to cause 
such sidewalk to be made safe and convenient for travel by removing the ice therefrom or by 
covering the same with sand or some other suitable substance within 24 hours after such 
sidewalk shall have become so encumbered. 
B.  
A violation of this section shall subject the violator to a fine of $50. 
[Added 2-20-2001 by Ord. No. 01-07] 
 
Chilmark 
NONE 
 
Clarksburg 
NONE 
 
Clinton 
SECTION 6. In case of a failure of the owner or tenant or person in charge of an estate to 
comply with the provisions of Section 12 of Article XVIII, regarding the removal of snow and ice 
from sidewalks, it shall be the duty of the Superintendent of Public Works to remove such snow 
and ice; and to forthwith cause complaint to be made in court against the offending person for 
the violation of said by-law. 
 
SECTION 12. No owner or tenant of land abutting upon brick, concrete or other curbed or 
finished sidewalks, shall place, or suffer to remain for more than five hours between sunrise and 
sunset, any snow upon such sidewalk, nor any ice upon such sidewalk, unless such ice is made 
even and covered with sand or ashes, 45 to prevent slipping. Such snow and ice may be 
removed from the sidewalk to the street, provided, however, that the same is made even at the 
time of removal. Any violation of the provisions of this section shall be punished by a fine of not 
more than ten dollars. 
 
Cohasset 
NONE 
 
Colrain 
NONE 
 
Concord 
NONE 
 
Conway 
NONE 
 
Cummington 
NONE 
 
Dalton 

§ 284-9 Pushing snow and ice onto public ways prohibited. 
No person, other than an employee in the service of the commonwealth or the Town of Dalton, 
or an employee in the service of an independent contractor acting for the commonwealth or the 
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Town, shall pile, push, plow or otherwise move snow or ice onto a public way, sidewalk or 
crosswalk in the Town so as to impede or obstruct the flow of pedestrian or vehicular traffic on 
such public way, sidewalk or crosswalk. 

§ 284-10 Violations and penalties. 
Whoever violates any provision of this bylaw shall be punished by a fine of not to exceed $300 
for each offense or be subject to noncriminal disposition of the offense pursuant to Chapter 1. 
Each twenty-four-hour period that the violation continues shall constitute a separate offense. 
This bylaw shall be enforced by the Dalton Police Chief or designee. 
 
Danvers 
NONE 
 
Dartmouth 
Section 89.8 Requirement that Snow be Removed from Sidewalks Every owner or occupant of 
a building or lot of land abutting upon a hard-surfaced sidewalk in any street or public place in 
the town shall cause the snow to be removed from such sidewalk within a reasonable time after 
such snow has ceased to fall; except under unusual or extraordinary circumstances a 
reasonable time shall be held to be as follows: If snow falls in the daytime, it shall be removed 
from the sidewalk within four hours from the time it shall have ceased falling; if in the nighttime, 
it shall be removed on or before eleven o'clock in the forenoon next succeeding. The provisions 
of this section shall apply to snow falling from any building or accumulating upon such sidewalk 
from any other cause. 3-11-47 3-26-47 4-2-47 Formerly Codified As: Streets and Sidewalks, 
Section 15: Removal of Snow from Sidewalks, Page: S-9(C) 
 
Dedham 
NONE 
 
Deerfield 
NONE 
 
Dennis 
NONE 
 
Dighton 
Section 14. No person or corporation shall cause or allow snow or ice removed from its property, 
or from any portion of a way, to be left within the limits of a way or sidewalk, so that public travel 
on said way or sidewalk shall be unsafe or dangerous. 
 
Douglas 
SECTION 2: SIDEWALK ICE & SNOW REMOVAL The owner or occupant of any premises 
abutting on a public way of the town on which there is a public sidewalk shall as soon as 
reasonably possible, so dispose or treat ice and snow accumulating thereon as to make said 
sidewalk reasonably available and safe for public passage. No person shall lay, throw or 17 
place or cause to be laid, thrown or placed, in any public way of the town ice or snow in such 
quantity or condition as to obstruct public passage of said way. PENALTY: 1ST OFFENSE - 
$25.00 2ND & SUBSEQUENT OFFENSES - $50.00 ENFORCING AGENT: Police 
Officers/Building Commissioner 
 
Dover 
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NONE 
 
Dracut 
NONE 
 
Dudley 
Section 4. Every owner, tenant or occupant of an estate abutting upon a hard finished sidewalk 
shall keep the sidewalk free from all dirt, rubbish, refuse, oil, snow and ice or other like 
substance. 
 
Dunstable 
Scanned document not searchable. 
http://www.dunstable-ma.gov/Pages/DunstableMA_Clerk/bylaws/general.pdf 
 
Duxbury 
NONE 
 
East Bridgewater 
NONE 
 
East Brookfield 
NONE 
 
East Longmeadow 
8.040 Clearing Sidewalks of Ice and Snow Residents on property or owners of property, where 
there exists a sidewalk, in front of or abutting a traveled way constructed of concrete, cement, 
brick, stone or other hard matter lying between the property lines and the traveled way 
designated by the Selectmen under Town control, shall clear said walks of ice and snow within 
24 hours after the snow ceases to fall. Should the said sidewalks become covered with ice that 
cannot be readily removed, the said abutters or residents shall be required to place sand or salt 
or other material thereon to render said walks safe for pedestrians. (Added May, 2001) 
 
Eastham 
NONE 
 
Easthampton 
Sec. 8-41. Duty of person whose property abuts sidewalks. (a) The tenant, occupant or owner of 
any estate abutting on any street, highway or city way in the city and where there now is or 
hereafter may be, a sidewalk constructed of or covered with concrete, brick, cement, stone, 
wood or any other material than earth, ashes or gravel, shall within twelve (12) hours after 
ceasing to fall, form or drift thereon, of any snow, sleet or ice, remove or cause to be removed 
such snow, sleet or ice therefrom so far as it can be removed and if the same cannot be wholly 
removed, shall sprinkle, or cause to be sprinkled thereon sand, ashes, sawdust or other suitable 
substance so that such sidewalk shall not be slippery and shall be safe and convenient for 
public travel. The duty of enforcing the provisions of this and the following section shall devolve 
upon the police department. (b) When the estate so abutting on a street shall be occupied by 
more than one tenant or by separate families or when the estate so abutting is not occupied by 
anyone, the owner or agent having charge of such premises shall cause the snow, ice or sleet 
to be removed or sand or other substance to be sprinkled thereon as above provided. (1945 By-
laws, Art. IV, 31, 32, Appvd. 5-1-45) (c) Owners or agents having charge of property that abuts 
city sidewalks who fail to remove snow, sleet or ice or sprinkle sand or other substances as 
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provided in Sec. 8-41(a) shall be subject to a fine of: a. $50.00 for the first offense; b. $50.00 for 
the second offense occurring within three months of the first offense; and 8-6 c. Upon the third 
offense occurring within three months of the first offense, the city’s Department of Public Works 
shall clear the sidewalk. The cost of $150.00/hour for labor and materials incurred by the city for 
said clearing shall be billed to the owners or agent having charge of the property by the city 
Assessirs pursuant to the provisions of General Laws, Chapter 85, Section 6. If said charges 
are not paid within 30 days of the issuance of the bill by the Assessors, said costs will be 
assessed and collected in accordance with the provisions of General Laws Chapter 80, 
pertaining to betterment assessments. All fines are payable to the City of Easthampton and 
payable to the City Clerk within 30 days of the date of the citation, unless otherwise stated on 
the citation. Any owner or agent fined in accordance with the provisions of this section shall 
have a right of appeals to the City Council Public Safety Committee, said appeal to be taken no 
later than 60 days after the citation was issued. Appeals may be taken by written request to the 
City Council Public Safety Committee, addressed to the City Clerk, and sent via first class mail, 
postage prepaid. (Subsection c. added by vote of the City Council on Feb., 7, 2006; approved 
by the Mayor on Feb. 8, 2006). 
 
Easton 
NONE 
 
Edgartown 
NONE 
 
Egremont 
NONE 
 
Erving 
NONE 
 
Essex 
NONE 
 
Everett 

Section 17-6A Removal of snow from sidewalks. 
(C0099-14) 

(a)    This section shall only apply during a snow emergency as called by the police chief or his 
designee. 

(b)    This section shall apply to all residences, businesses and all other properties abutting a 
paved sidewalk – including, but not limited to properties owned by the Commonwealth of 
Massachusetts, all departments and agencies of the city, houses of worship and non-profit 
entities. All provisions of this section shall apply to both natural and unnatural accumulations of 
snow. 

(c)    The owner of land or of a building abutting any highway, street, lane, court, square or 
public way, where there is a footway or sidewalk duly established in the city shall make said 
sidewalk convenient for public use or travel by removing any accumulated snow thereon. 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 27 of 88	

(d)    Sidewalks should be cleared to provide a minimum passage of thirty-six (36) inches in 
width or approximately two-thirds (2/3) the sidewalk’s width, whichever is less. 

(e)    All snow must be removed from property described in subsections (b) and (c) of this 
section within twelve (12) hours of the formal declaration that the snow emergency has ended. 
In the event of an unusually heavy snow fall or other exigent circumstances, the time limit may 
be extended at the discretion of the executive director of the department of public works or his 
agent. 

(f)    Waiver. To qualify for a waiver, all owners of record must occupy the premises as their 
primary residence. Application for a waiver must be submitted, with all supporting 
documentation, to the office of assessing by the first day of November preceding the upcoming 
winter. If these two (2) requirements are satisfied, waivers shall be granted in the following 
circumstances: 

(1)    A waiver shall be awarded if all owners qualify for and receive the elderly exemption 
on their property taxes; 

(2)    A waiver shall be awarded if all owners are deemed physically incapable of 
complying with this section and whose combined annual income does not exceed one 
hundred thirty-three percent (133%) of the federal poverty level. A letter, from a medical 
doctor, stating that a disability exists that prevents the home owner from shoveling must 
be provided to the city; 

(3)    Owners of multi-unit residential dwellings shall be eligible for waivers if all of the 
following applies: 

a.    All owners of record occupy the premises as their primary residence; and 

b.    All owners of record meet criteria provided elsewhere in this provision. 

Any waiver granted shall be valid for one year from the date of issuance. The office of assessing 
shall maintain a list of all waivers granted. 

(g)    Fines. Whoever is in violation of this section shall be subject to a fine in accordance with 
Massachusetts General Law, Chapter 85, Section 5. 

(h)    Trial period 

(1)    The first two (2) years after adoption of this section shall be deemed a trial period. 

(2)    During this trial period, the first two (2) offenses of this section shall be punished by 
warning. 

(3)    The third offense shall be punished by a fine of twenty-five dollars ($25.00). 

(4)    Any subsequent offenses shall be punished by a fine of fifty dollars ($50.00). 

(5)    Each twenty-four (24) hour period of continued violation, following notice of the initial 
violation to the owner by the city, shall constitute a separate offense for which a separate 
and additional fine may be imposed. 
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(6)    The fine structuring system, as indicated above, shall restart with each declared 
snow emergency. 

(i)    Appeals. Fines shall be appealed in accordance with Massachusetts General Law, Chapter 
40U. 

(j)    Severability. Should any subsection or portion of this section be declared invalid by a court 
of competent jurisdiction, that decision shall not affect the validity of the section as a whole or 
any part thereof, other than that portion so declared to be invalid. 

Fairhaven 
 
§ 169-13 Removal of snow and ice. 
The tenant, occupant, owner or agent of any building or lot of land bordering on any street, lane, 
square or public place shall not allow or permit any accumulation of snow or ice to remain on 
the sidewalk adjacent to said building or lot of land after being ordered to remove same by the 
Police Department. Upon failure to comply with the order, within six hours after notification, by 
the tenant, occupant, owner or agent above specified, it is hereby ordered that said snow or ice 
shall be removed by the Board of Public Works, and costs of removal shall be assessed to the 
owner of the building or lot of land so involved. 
 
Fall River 
Sec. 66-32. Duties of abutting property owners regarding snow and ice on sidewalks. (a) No 
owner or tenant of any estate abutting on a sidewalk shall place or suffer to remain for more 
than five hours between sunrise and sunset any snow upon such sidewalk, or any ice upon 
such sidewalk unless such ice is made reasonably even and covered with sand, salt or other 
acceptable material to prevent slipping; nor shall any person place any ice or snow in a street 
outside of the sidewalk unless the ice or snow is made reasonably even at the time of placing. 
For the purposes of this section, sidewalks shall include wheelchair ramps extending from the 
sidewalk to the street. (b) A violation of this section shall be subject to the procedures and fines 
established for the non-criminal disposition of ordinance violations contained in sections 2-1021 
through 2-1025 of the Revised Ordinances. (Rev. Ords. 1988, § 18-5; Ord. No. 1994-7, 4-26-
1994; Ord. No. 2008-17, 5-13-2008) State law reference— Removal of snow from sidewalks, 
etc., M.G.L.A. c. 85, § 5. 
 
Falmouth 
NONE 
 
Fitchburg 
 
§ 157-33Removal of snow and ice from City sidewalks. 
[Amended 4-5-1966; 6-19-2012 by Ord. No. 018-2011; 3-18-2014 by Ord. No. 024-2013] 
A.  
Definitions. 

OWNER 

(1)  

Every person who alone or severally with others: 
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(a)  

Has legal title to any building or parcel of land, vacant or otherwise; or 

(b)  

Has care, charge or control of any building or parcel of land, vacant or otherwise, in any 
capacity, including but not limited to as agent, personal representative, trustee or 
guardian of the estate of the holder of legal title; or 

(c)  

Is a mortgagee in possession or otherwise in control of any property; or 

(d)  

Is an agent, trustee or other person appointed by the courts and vested with possession 
or control of any property; or 

(e)  

Is an officer or trustee of the association of unit owners of a condominium. 

(2)  

Each person within this definition as owner is bound to comply with the provisions of this 
section as if he or she were the owner in fee. 

[Amended 6-3-2014 by Ord. No. 100-2014] 
PERSON 

Every individual, partnership, corporation, trust or other entity. 
SIDEWALK 

Any paved area adjacent to a public or private way which is devoted to pedestrian travel 
and shall include any accessory ramping and curb cuts connecting the sidewalk to the 
traveled portion of an adjacent street. 

B.  
Duty imposed. 
(1)  
The owner of any real estate abutting any sidewalk within the City shall remove or cause to be 
removed any snow and/or ice which has accumulated thereon, and if the ice cannot be removed 
completely, any remaining ice shall be made level and shall be covered with sand, salt or other 
suitable substance to prevent slipping. This section shall be enforced by either the Chief of 
Police or the Commissioner of Public Works. 
(2)  
The owner must clear and sand the sidewalk so as to create a walking path of at least 36 inches 
or the width of the sidewalk, whichever is smaller, within the first 24 hours after the storm has 
abated. 
C.  
Placing snow on public ways. No person, other than a municipal employee performing work for 
the City in the normal course of his or her municipal employment, shall place or cause to be 
placed any snow or ice on or into the public way. 
[Amended 6-3-2014 by Ord. No. 100-2014] 
D.  
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Sanctions. 
(1)  
The fine for breach of the duty imposed by this section or for placing snow or ice on or into the 
public way is $200. Each day on which the owner fails to remove snow and ice as required 
herein shall be considered as a separate violation. 
(2)  
This section imposes duties on the owners of properties abutting sidewalks. Upon the neglect or 
violation any of duty imposed by it, that duty may be performed by the Commissioner of Public 
Works or his or her designee at the expense of the person charged with the duty. The City may 
recover its expenses, not exceeding the penalty, in a legal action of contract. 
[Amended 6-3-2014 by Ord. No. 100-2014] 
(3)  
All invoices for the payment of municipal charges and bills, fines or violations are due under any 
provision of this section or arising in connection with enforcing this section within 30 days after 
they are mailed unless a different due date is otherwise provided by law or ordinance. Any 
invoice remaining unpaid after its due date will accrue interest from the due date at the rate of 
interest charged on tax bills under the provisions of MGL c. 59, § 57, as the same may from 
time to time be amended. 
(4)  
The fees and charges assessed under this section, together with interest thereon and costs 
relative thereto, shall be a lien upon the real estate as described in MGL c. 40, § 58. The lien 
shall take effect upon the recording of a list of unpaid municipal charges and fees by parcel of 
land and by the name of the person assessed for the charge or fee in the registry of deeds and, 
if a charge or fee which is secured by a municipal charges lien remains unpaid when the 
assessors are preparing a real estate tax list and warrant to be committed under MGL c. 59, 
§ 53, the enforcing authority in charge of collecting the charge or fee, or the collector of taxes, 
shall certify the charge or fee to the assessors, who shall forthwith add the charge or fee to the 
tax on the property to which it relates and commit it with their warrant to the collector of taxes as 
part of such tax. 
(5)  
If the property to which such charge or fee relates is tax exempt, the charge or fee shall be 
committed as the tax. A lien under this section may be discharged by filing a certificate from the 
Tax Collector that all municipal charges or fees constituting the lien, together with any interest 
and costs thereon, have been paid or legally abated. All costs of recording or discharging a lien 
under this section shall be borne by the owner of the property. 
(6)  
This section may also be enforced by civil process or by noncriminal disposition as provided in 
MGL c. 40, § 21D. The Commissioner of Public Works or his designee or any Fitchburg police 
officer may issue tickets to enforce this section. If enforced civilly, each day on which a violation 
exists shall be deemed to be a separate offense and the violator shall be subject to the following 
fines: 
(a)  
First violation: $100. 
(b)  
Second violation: $150. 
(c)  
Third violation: $200. 
(d)  
Fourth and each subsequent violation: $200. 
(7)  
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In addition to the penalties set forth above, the enforcing authority may seek an injunction from 
an appropriate court to restrain any violation of this section. 
http://ecode360.com/10431793 
 
Florida 
NONE 
 
Foxborough 
NONE 
 
Framingham 
NONE 
 
Franklin 
NONE 
 
Freetown 
NONE 
 
Gardner 
§ 567-27 Purpose. 

[Amended 11-18-2013 by Ord. No. 1563] 
This article is adopted in order to provide for the timely and complete removal of snow, 
slush and ice from the sidewalks and curb ramps in the City of Gardner to ensure that all 
residents, including wheelchair users, the elderly, and others with disabilities, can 
traverse public sidewalks safely. 

§ 567-28Definitions. 
The following words and phrases, when used in this article, shall have the following meanings: 
ACCUMULATION 

Any accumulation of snow, slush, or ice which does not melt upon contacting the paved 
path. 

CLEAR 
To remove snow, slush or ice in a manner that clears the full paved path or a minimum 
of 42 inches wide. 

OWNER 
The owner, occupant, tenant, mortgagee in possession, or manager of any commercial, 
industrial, mixed-use, or residential building, estate, or land abutting on a sidewalk. 

PROPERTY 
All land and the buildings thereon located in the City of Gardner. 

§ 567-29District established; sidewalks to be kept clear. 
A. For the purpose of causing the removal of snow and ice from sidewalks in certain portions of 
the City, the following district is hereby established: 
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(1) Easterly side of Central Street from the railroad tracks adjacent to 206 Central Street to West 
Lynde Street; 
(2) Westerly side of Central Street from the railroad tracks adjacent to 206 Central Street to 
Vernon Street; 
(3) Easterly side of Main Street from West Lynde Street to 150 Main Street; 
(4) Westerly side of Main Street from Pleasant Street to 167 Main Street; 
(5) Easterly side of Pleasant Street from City Hall Avenue to Main Street; 
(6) Westerly side of Pleasant Street from City Hall Avenue to Parker Street; 
(7) Northerly side of Parker Street from Oak Street to Vernon Street; 
(8) Southerly side of Parker Street from Nichols Street to Pleasant Street; 
(9) Northerly and southerly sides of City Hall Avenue from Main Street to Nichols Street; 
(10) Easterly side of Nichols Street from City Hall Avenue to Parker Street; 
(11) Northerly side of West Lynde Street from Central Street to Lake Street extension; and 
(12) Easterly and westerly sides of Connors Street from Parker Street to City Hall Avenue. 
 
B. No property owner in said district shall place or suffer to remain for more than three hours 
between sunrise and sunset during weekdays, and six hours between sunrise and sunset during 
weekend days, any slush or any loose, granular, or packed snow upon such sidewalk. Any 
slush or snow shall be cleared as defined herein and in a manner that ensures the orderly flow 
and safety of pedestrian traffic upon such sidewalk. The term "sidewalk" shall include any curb 
ramps providing access to crosswalks abutting the property. 
 
C. The removal of ice shall be deemed sufficient if such ice is made level and completely 
covered with sand, sawdust, or other appropriate material to prevent slipping. 

§ 567-30 Deposit of snow or ice on public way. 
No person shall remove snow, slush or ice from privately owned real property and place it upon 
any public sidewalk or public street. 

§ 567-31 Enforcement; violations and penalties. 
A. If the owner or occupant fails to remove such snow within the time limit provided in § 567-29, 
the City may remove or cause to be removed such accumulation of snow and/or ice, and the 
owner or occupant shall reimburse the City for the expense incurred for such removal. The sum 
so expended may be recovered by the City as provided in MGL c. 111, § 125, and MGL c. 139, 
§ 3A, relative to liens for such debt and collection of the claims for such debt, or in an action of 
contract by the City against said owner or occupant. 
B. This article may also be enforced by civil process, criminal process or by noncriminal 
disposition as provided in MGL c. 40, § 21D. 
C. Each day on which a violation exists shall be deemed to be a separate offense, and any 
person in violation of this article shall be subject to the following fines: 
[Amended 11-18-2013 by Ord. No. 1563] 
(1) First offense: $25. 
(2) Second and subsequent offenses: $50. 
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D. In addition to the penalties set forth above, the Building Commissioner or the Police Chief, or 
his designated agent, may seek an injunction from a court of competent jurisdiction to restrain 
any violation of this article. 
[Amended 11-18-2013 by Ord. No. 1563] 
 
E. Any violation of § 567-30 shall result in a fine of $150. 
F. This article shall not be enforced against the City or the Commonwealth of Massachusetts, its 
authorities, departments, or agencies. 
 
Georgetown 
NONE 
 
Gill 
NONE 
 
Gloucester 

Sec. 21-19. - Removal of snow from sidewalks. 
The tenant or occupant, and in case there shall be no tenant or occupant, the owner, or 

any person having the care of any building or lot of land bordering on any street, lane, court, 
square or public place within the city, where there is a footway or sidewalk, shall cause all 
snow that may be thereon to be removed therefrom within six hours after the snow ceases to 
fall, if it ceases to fall in the daytime, and before 12:00 noon if it ceases to fall in the nighttime. 
The provisions of this section shall apply to snow which falls from buildings as well as to that 
which falls from the clouds. 

(Code 1970, § 20-21) 

State Law reference— Municipal authority to require removal of ice from sidewalks, M.G.L. c. 
40, § 21(2), (3); c. 85, § 5. 

 
Goshen 
NONE 
 
Gosnold 
NONE 
 
Grafton 
NONE 
 
Granby 
NONE 
 
Granville 
NONE 
 
Great Barrington 
Scanned document not searchable 
http://www.townofgb.org/Pages/GBarringtonMA_BOS/bylaws/index 
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Greenfield 
NONE 
 
Groton 
NONE 
 
Groveland 
NONE 
 
Hadley 
NONE 
 
Halifax 
NONE 
 
Hamilton 
NONE 
 
Hampden 
NONE 
 
Hancock 
NONE 
 
Hanover 
NONE 
 
Hanson 
NONE 
 
Hardwick 
NONE 
 
Harvard 
NONE 
 
Harwich 
NONE 
 
Hatfield 
NONE 
 
Haverhill 
 
§ 216-1Removal required; time limit. 
The tenant or occupant, and in case there shall be no tenant or occupant, the owner, agent or 
person having the care or custody of any building or lot abutting on any street, lane, court, 
square or way within the City where there is any footway or sidewalk duly established, shall, 
after snow has ceased to fall thereon or whenever snow shall have collected or been deposited 
upon any such footway or sidewalk either by falling from an adjoining building or by drifting 
thereon, within six hours, remove or cause the same to be removed therefrom; and where 
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footways or sidewalks have not been duly established, shall cause all such snow to be as soon 
removed to a width of not less than four feet from that portion of the street or way which is used 
in common as a footway in such streets or ways; provided, however, that the requirements of 
this section shall not be in force between the hours of 9:00 p.m. and 9:00 a.m. 

§ 216-2Removal of ice; use of salt prohibited. 
Whenever any sidewalk or footway, or any part thereof, abutting on any building or lot of land, 
shall be encumbered with ice, the occupant or tenant, or the owner, agent or person having the 
care and custody of such building or lot, shall cause such sidewalk or footway to be made safe 
and convenient for travel, so far as it abuts on the building or lot, by removing the ice therefrom 
or by covering the same with sand or other suitable substance within six hours after the 
formation of such encumbrance; provided, however, that the requirements of this section shall 
not be in force between the hours of 9:00 p.m. and 9:00 a.m. No salt shall be placed on any 
sidewalk or footway for the purpose of removing snow or ice therefrom. 

§ 216-3Notice to remove; time limit. 
Whenever any sidewalk or footway shall be encumbered with snow or ice contrary to the 
provisions of the two preceding sections, it shall be the duty of the Chief of Police to notify or 
cause to be notified the person responsible therefor, and, if the provisions of the aforesaid 
preceding sections are not complied with within three hours from the time of service of the 
above notice, the Chief of Police shall forthwith prosecute the person who has violated the 
provisions of this or of the two preceding sections. 

§ 216-4Disposal on streets prohibited. 
[Amended 2-27-1996 by Doc. 38; 3-25-2014 by Doc. 33] 
No person shall throw or place, or cause to be thrown or placed, in a street or way or property 
on which he does not have permission to do so any snow or ice that has accumulated in volume. 

§ 216-5Removal from roofs. 
The owner or occupant of any building near the line of any street, way, sidewalk or public place 
where the roof of the building slopes toward the street, way, sidewalk or other public place shall 
cause all the snow and ice to be removed from such roof within 24 hours after the same shall 
have ceased from falling or forming or shall cause such roof to be provided with suitable barriers 
to prevent the fall of snow or ice therefrom upon such street, way, sidewalk or other public place. 
 
Hawley 
NONE 
 
Heath 
NONE 
 
Hingham 
NONE 
 
Hinsdale 
NONE 
 
Holbrook 
NONE 
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Holden 
NONE 
 
Holland 
NONE 
 
Holliston 
NONE 
 
Holyoke 

• ARTICLE III. - SIDEWALKS 

• DIVISION 1. - GENERALLY 

• Sec. 78-141. - Removal of snow and ice. 

(a) 
No owner or person in control of an estate abutting upon any street, lane, court, or 
square within the city where there is a sidewalk shall place or suffer to remain for more 
than 24 hours any snow upon such sidewalk, or any ice upon such sidewalk unless such 
ice is made even and covered with sand, sawdust, ashes or other suitable material to 
prevent slipping; nor shall any person place any ice or snow onto other private property 
or public ways. This section shall apply to snow or ice which may have fallen from any 
building upon such sidewalk and to snow which may have accumulated upon such 
sidewalk by drifting, and to ice formed from water running or accumulating upon such 
sidewalk. 

(b) 
On all portions of streets on which parking meters are installed, all snow and ice shall be 
removed from the entire width of the sidewalk within eight hours after the cessation of 
any snowstorm. 

(Code 1972, § 18-15) 

State Law reference— Removal of snow from sidewalks, M.G.L.A. c. 85, § 5, M.G.L.A. c. 
40, § 21(2)—(4). 

Hopedale 
NONE 
 
Hopkinton 
NONE 
 
Hubbardston 
NONE 
 
Hudson 
Section 50 - Removal and Placement of Snow from Private Property No person, nor entity, nor 
any agent, assignee, employee, contractor or servant of any such person or entity shall displace 
or remove snow or ice from private property so as to cause it to be placed, deposited or dumped 
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upon any portion of the Town’s street, ways, sidewalks or real property. Whoever violates the 
provisions of the By-Law shall be punished by a fine of fifty ($50.00) Dollars. 
 
Hull 
NONE 
 
Huntington 
From the Town of Huntington General Bylaws Adopted at the 2015 Annual Town Meeting 
Section 40-C Throwing Snow on Town Property No person or entity, regardless of their 
ownership, tenancy, or other status or relationship to any property, nor any agent, employee, 
contractor or servant of any person or entity shall place, throw, plow or in any way move any 
snow or ice onto any portion of the Town’s streets, and/or sidewalks, except with the approval of 
the Highway Superintendent or his designee. Notwithstanding the foregoing, this by-law shall 
not be construed to prohibit owners or occupants of residential premises from placing snow and 
ice on the sidewalk while leaving unobstructed room for pedestrian passage, and from placing 
snow or ice from pavement edge to no more than one foot (12 inches) out into the street, 
immediately adjacent to the driveway opening. Anyone violating the provisions of this by-law 
shall be subject to a specific penalty in an amount up to one hundred fifty dollars ($150) for each 
offense. The fine structure shall be as follows: All first violations: Documented warning 
Residential (Less than 6 dwelling units): Manual snow shoveling: Second violation: $ 10.00 
Third violation: $ 25.00 Fourth or more violations: $ 50.00 Residential mechanized snow 
moving: Second violation: $ 25.00 Third violation: $ 50.00 Fourth or more violations: $100.00 
Commercial and 6 or more residential units: Manual snow shoveling: Second violation: $ 50.00 
Third or more violations: $150.00 Commercial mechanized snow moving: Second violation: 
$ 75.00 Third or more violations: $150.00 The Huntington Highway Superintendent, all 
Huntington Police Officers, Massachusetts State Police are empowered and authorized to 
enforce this by-law. 
 
Ipswich 
NONE 
 
Kingston 
NONE 
 
Lakeville 
NONE 
 
Lancaster 
NONE 
 
Lanesborough 
NONE 
 
Lawrence 
NONE 
 
Lee 
NONE 
 
Leicester 
NONE 
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Lenox 
Section 6. The owner of premises, and his tenant or licensee, shall as soon as practical after 
any snowfall or ice storm, cause all public sidewalks abutting said premises to be cleared 
reasonably of such snow and/or ice, and said sidewalk to be made usable by the public with as 
much safety as is possible under the circumstances. 
 
Leominster 
Sec. 20-2. - Snow and ice—Removal from sidewalks required on certain streets.  
No tenant or occupant or owner or agent in charge of real estate abutting upon the sidewalks 
within the following areas of the city shall suffer or permit such sidewalk to remain wholly or 
partly covered with snow for more than twelve hours after the cessation of any storm: 
 
Central Street (both sides), from Union Street and the prolongation thereof to Monument Square. 
 
Lancaster Street (both sides), from Mount Pleasant Avenue and the prolongation thereof to 
Central Street. 
 
Main Street (both sides), from Summer Street and the prolongation thereof to Monument 
Square. 
 
Mechanic Street (both sides), from the New York, New Haven and Hartford Railroad to 
Monument Square. 
 
Merriam Avenue (both sides), from Depot Square to Main Street. 
 
Monument Square (both sides). 
 
Park Street (south side), from West Street to Pleasant Street. 
 
Pleasant Street (both sides), from Pearl Street and the prolongation thereto to Monument 
Square. 
 
Water Street (both sides), from the New York. New Haven and Hartford Railroad to Mechanic 
Street. 
 
West Street (north side), from Church Street to Main Street. 
 
(R. O. 1960, ch. 10, pt. 3, § 8.) 
 
Leverett 
NONE 
 
Lexington 

§ 100-3Removal and discharge of snow, water and ice. 
A.  
No owner or agent having charge of any building or lot of land abutting on a sidewalk within all 
commercial and industrial districts as defined in § 135-2 of the Zoning By-Law of the Town of 
Lexington shall place or permit or suffer to remain for more than four hours between sunrise and 
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sunset any snow or ice upon such sidewalks which impedes the orderly flow or safety of 
pedestrian traffic upon such sidewalks, unless such ice is made even and covered with sand or 
some like material to prevent slipping. 
[Amended 5-3-1982 ATM by Art. 48] 
B.  
No person shall lay, throw, or place or cause to be placed any ice or snow on that portion of any 
street or sidewalk within the Town which has been cleared or plowed for travel. 
 
C.  
No owner of a building abutting upon or adjacent to the line of any street, or his agent having 
care thereof, shall cause, pump, permit or suffer water from the roof of such building or from the 
building itself to discharge upon or flow across the sidewalk or public way adjacent to such 
building in such a way as to affect the public safety. 
[Amended 5-3-1982 ATM by Art. 48] 
 
D.  
Every owner of a building abutting upon or any part of which stands within 15 feet of the line of 
any public street, the roof of which building pitches or slopes towards the street, shall fit or 
provide such roof with snow barriers or guards sufficient to effectually prevent the sliding of 
snow and ice from such building into any part of the street. 
 
E.  
No person shall discharge or cause to be discharged any stormwater, surface water, 
groundwater, roof runoff, subsurface drainage, uncontaminated cooling water, or unpolluted 
industrial process waters to any sanitary sewer. 
[Added 4-12-1978 ATM by Art. 57] 
 
Leyden 
NONE 
 
Lincoln 
NONE 
 
Littleton 
NONE 
 
Longmeadow 
4-310. Snow Removal. (a) A person who is a resident or an owner of property on which or 
adjacent to which there is a hard surfaced sidewalk that is under the control of the Town shall 
clear the sidewalk of ice and snow within twenty-four (24) hours after the precipitation ceases to 
fall. If the sidewalk becomes covered with ice that cannot be readily removed, the resident or 
owner shall place sand or ashes on the sidewalk to render the walk safe for pedestrians. A 
violation of this section is punishable by a fine of Twenty-Five ($25) Dollars. (b) A person who is 
a resident or an owner of property, including business or commercial property as well as 
residential property, on which or adjacent to which there is a fire hydrant shall clear the hydrant 
of ice and snow within 24 hours after precipitation ceases to fall so that the fire hydrant is readily 
visible to fire department personnel. If the fire hydrant is located on a proper 
 
Lowell 
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A.  
Removal from sidewalks. 
(1)  
Snow removal. The owner, agent or any other person having the care of the building or lot of 
land bordering on any public way within the City shall cause all snow and ice, however 
accumulated, to be removed from the sidewalk or alley within 12 hours after the snow has 
ceased falling and/or the ice has accumulated. However, if the snow ceases falling or the ice 
accumulates after 6:00 p.m., the same shall be removed before 1:00 p.m. on the following day. 
Furthermore, said owner, agent or other person having the care of the building or lot of land 
shall have a continuing duty to keep said sidewalks and alleys free and clear of snow and ice 
and shall maintain adequate accessibility to said sidewalks and alleys from the street. 
(2)  
Ice control. Whenever ice forms upon a sidewalk or private alley, the owner, agent or any other 
person having the care of the building or lot of land shall cause such ice on said sidewalks and 
alleys to be removed or to be covered with sand or other substances in such manner to allow 
safe and easy travel on such sidewalk or alley. 
(3)  
Enforcement. A police officer, parking attendant, code enforcement inspector, building inspector, 
or other official designated by the City Manager is hereby empowered to enforce the provisions 
of this Subsection A. The penalty for violation of this Subsection A shall be as set forth in the 
Schedule of Fees and Charges of Chapter 150 of the Lowell City Code. 
(4)  
Clearing by the City. If any owner, agent or any other person having the care of the building or 
lot of land fails to cause the removal of snow within the time provided in Subsection A(1) or fails 
to remove or control ice forming on the sidewalk, the City Manager may direct the Department 
of Public Works to cause the removal or control of such snow or ice, and the owner, agent or 
any other person having the care of the building or lot of land shall be jointly and severally liable 
to repay the City all reasonable charges therefor. 
(5)  
The above violations of this Subsection A may, as an alternative, in the discretion of the 
enforcing person(s), be the subject matter of noncriminal disposition under MGL c. 40, § 21D, 
and § 1-6 of this Code, as amended. 
 
Ludlow 
 
SECTION 17: Snow shall be removed from the sidewalk within street limits within 24 hours after 
it has fallen. Snow so removed shall not be placed in any way, street or road to which the public 
has access. Snow removed from one’s property, whether public or private, shall not be placed in 
any way, street or road to which the public has access.( Added 10/7/96) Ice shall be removed or 
sanded on all sidewalks in public ways forthwith. Public ways for the purposes set forth in this 
section shall be sidewalks, safetywalks, or footwalks whether concrete or blacktop on streets 
accepted by the Town. The Board of Selectmen shall determine and establish safetywalks in 
Town and authorize snow removal by the Town on said walks. The Town Clerk shall certify to 
the Police Department annually on November 1st each year a list of publicly accepted streets of 
the Town to be used for enforcement of this bylaw. The penalty for the violation of this Bylaw 
shall apply to the owner of the abutting property or his agent having charge thereof. 
 
Lunenburg 
 
Town By-law: Article V, Section 14: No person shall plow, shovel, or otherwise place snow, ice 
and debris onto that portion of any public way open to travel 
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Lynn 
 
SECTION 1:00 | Snow Removal 
 
A. No owner, manager or tenant of (i) commercial building, estate or land abutting on a sidewalk, 
(ii) mixed-use building, estate, or land abutting on a sidewalk, or (iii) residential building, estate, 
or land abutting on a sidewalk containing more than six (6) residential units shall place or suffer 
to remain in place for more than three (3) hours between sunrise and sunset any slush, or loose, 
granular or packed snow upon such sidewalk.  Removal of any slush and snow should be 
conducted along the full paved width of such sidewalk and in a manner that ensures the orderly 
flow and safety of pedestrian traffic upon such sidewalk.  Removal of any slush or snow shall be 
conducted in a manner that clears the full paved path or a minimum of forty-two inches wide, 
including removal of snow from all curb cuts, intersections, crosswalks, handicapped ramps and 
sidewalk locations.  Each day that a violation exists shall be considered a separate offense. 
 
B. No owner, manager or tenant of a residential building, estate or land abutting a sidewalk 
containing six (6) or fewer residential units shall place or suffer to remain in place for more than 
ten (I0) hours after sunrise or when snowfall ceases any slush, or loose, granular or packed 
snow upon such sidewalk.  Removal of any slush and snow should be conducted along the full 
paved width of such sidewalk and in a manner that ensures the orderly flow and safety of 
pedestrian traffic upon such sidewalk.  Removal of any slush or snow shall be conducted in a 
manner that clears the full paved path or  a minimum of forty-two inches wide,  including 
removal of snow from all curb cuts, intersections, crosswalks, handicapped ramps and sidewalk 
locations. Each day that a violation exists shall be considered a separate offense 
 
C. The provisions of subsections A and B of this section shall apply to snow and ice which 
slides or falls from any building, and to ice formed or accumulated upon any sidewalk, however 
formed or accumulated. 
 
D. The Parking Department, the Police Department, the Inspectional Services Department and 
Department of Public Works shall be the enforcing authority for all purposes of this Section.  All 
persons  violating any of  the provisions of this section shall forfeit and pay a sum not exceeding 
fifty dollars ($50.00). The City of Lynn may issue a warning for a first offense in the sole 
discretion of the inspector issuing said fine. 
 
Lynnfield  
 
SIDEWALKS- (as ammended by the Board of Selectmen 11-18-13) 
 
Property owners are responsible for keeping the sidewalk in front of their property clear of snow 
and ice. The Public Works Department is responsble for clearing 19.27 miles of sidewaks 
 
The Town Sidewalk Plow Routes are classified into (3) categories which determines the order in 
which they are plowed. 
 
        PRIORITY "A" (10.71 miles)- School Zone. Highest priority and plowed first. Also includes 
major main roads 
        PRIORITY "B" (5.78 miles)- Main and secondary roads outside school walkers area but are 
areas more densely populated. 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 42 of 88	

        PRIORITY "C" (2.78 miles)- Secondary main roads. Lowest priority.  Less desely 
populated main and secondary roads. 
 
Malden 
 
SECTION 11.35 REMOVAL OF SNOW AND ICE FROM SIDEWALKS 
A. The owner, occupant or agent in charge of any land or building abutting a paved sidewalk in 
the City of Malden shall make said sidewalk safe and convenient for public use by removing any 
snow or ice accumulating thereon or by otherwise make the same safe by covering with sand or 
other suitable substance. 
 
B. Removal of hazardous conditions shall be made within the first twenty four hours after such 
snow or ice accumulates on said sidewalk. Sidewalks shall be cleared to provide a minimum 
passage of thirty six inches in width. A minimum passage of thirty six inches in width shall also 
be cleared to the street. Handicapped access ramps shall be cleared to the full extent of the 
width and length of the main slope and side slopes. 
 
C. This ordinance may be enforced in the manner provided in Massachusetts General Laws 
Chapter 40 Section 21D by regular enforcement officers and by Department of Public Works 
storm supervisory personnel. The penalty for violation of this ordinance shall include the cost of 
removal of said violation, as determined by the Director of Public Works, and a fine of up to 
$200.00 for each violation. 
 
Manchester-by-the-Sea 
 
Snow & Ice Control 
 
Snow and ice control utilizes employees from all four divisions of the Department of Public 
Works. We operate three truck-mounted sanders for sanding roadways and one sander-
mounted sidewalk tractor for sanding the sidewalks. 
 
All of our plow operators work on a predetermined route. We utilize the same operator on the 
same route as much as possible because they are familiar with where a manhole may be high 
and the driver needs to raise the plow to get over the obstruction. Plow routes vary in length 
based upon the width of the roads, the time it takes to complete one circuit of the route, and 
number of vehicles used to plow the route. 
 
Our personnel plow many of the sidewalks in town. There are some sidewalks that are outside 
the downtown area or are too narrow and thus do not get plowed. 
 
Snow removal operations commence once a storm has abated. We use a sidewalk tractor, 
front-end loaders, and trucks to pick up the accumulated snow within the downtown area and a 
portion of School Street. Depending on the depth of snow accumulated along the roadsides, 
snow removal operations will radiate out from the center of town to widen the available roadway 
width on many side streets in order to create room for the next storm. 
 
Removed snow is trucked to the Singing Beach Parking lot where it is pushed into large piles 
and allowed to melt. Sand and other debris trapped in the snow, accumulates on the parking lot 
surface, and is swept up in the spring. 
 
Mansfield 
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NONE 
 
Marblehead 
 
Who is responsible for shoveling sidewalks?  Although Marblehead does not have a by-law 
requiring property owners to do so, the removal of snow and ice from sidewalks is greatly 
appreciated. This will help prevent children, the elderly, and the general public from walking in 
the street during dangerous driving conditions. Following each storm the Town of Marblehead 
clears designated sidewalks along designated school routes. It takes time to accomplish this 
task, and it is only done after all roads have been cleared  
 
Article III: 
Deposit of Snow and Ice 
[Adopted 3-14-1967 ATM by Art. 34] 
Chapter 162: 
Streets and Sidewalks 
Article III: 
Deposit of Snow and Ice 
§ 162-8 
Definitions. 
§ 162-9 
Depositing of snow and ice restricted. 
§ 162-10 
Penalty. 
§ 162-8 
Definitions. 
The following definitions shall apply in the interpretation and enforcement of this By-Law: 
A.  
"Street" or "highway" means the entire width between the boundary lines of every way publicly 
maintained when any part thereof is open to the use of the public for purposes of vehicular 
travel. 
B.  
"Roadway" means that portion of a street or highway improved, designed, or ordinarily used for 
vehicular travel, exclusive of the berm or shoulder. 
C.  
"Sidewalk" means that portion of a street or highway between the curblines, or the lateral lines 
of a roadway, and the adjacent property lines, intended for the use of pedestrians. 
D.  
"Person" is any person, firm, partnership, association, corporation, company or organization of 
any kind. 
§ 162-9 
Depositing of snow and ice restricted. 
No person shall deposit or cause to be deposited any snow and/or ice on or against a fire 
hydrant or on any sidewalk or roadway. 
§ 162-10 
Penalty. 
[Amended 3-14-1972 ATM by Art. 30] 
Whoever violates any section or provision of this By-Law shall be liable to a penalty of $50 for 
each offense. 
 
Marion 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 44 of 88	

NONE 
 
Marlborough 
 
Section 24 of Chapter 172, Marlborough City Code, states 
A.      The tenant or occupant, and in this case there shall be no tenant or occupant, the owner, 
or any person having the care of any building or lot of land bordering on any street, lane court, 
square, square or public place, within the city, where there is a sidewalk, shall cause all snow 
may be on such sidewalk to be removed there from within twelve (12) hours after the snow 
ceases to fall, if it ceases to fall in the daytime, and before 12:00 noon, if it ceases to fall in the 
nighttime; and if he neglects so to do, he shall be liable to a penalty of not less than two dollars 
($2.00) nor more than ten dollars ($10.00) for each offense. The provisions of this section shall 
apply to snow, which falls from buildings as well as to that which falls from the clouds. 
B.      No Person shall deposit snow or ice on any public way or sidewalk in such a manner to 
interfere with, or detract from the plowing of said public way or sidewalk; and no property owner 
or person in control of property shall permit or suffer any employee, agent or servant to deposit 
snow or ice on any public way. 
C.      No person shall deposit snow or ice in such a way as to obstruct the access to or the 
operation of any fire hydrant; and no property owner or person in control of property shall permit 
or suffer any employee, agent or servant to deposit snow or ice in such a way as to obstruct the 
access to or the operation of any fire hydrant. 
D.      No person plowing snow or ice from private property, or public property adjacent thereto, 
shall, if crossing any public sidewalk, permit any plowed snow or ice to remain on such public 
way or sidewalk in such a manner to interfere with, or detract from the plowing of said public 
way or sidewalk; and no property owner or person in control of property shall permit or suffer 
any employee, agent or servant, plowing snow or ice across a public way or sidewalk, to permit 
any plowed snow or ice to remain on such public way or sidewalk in such a manner to interfere 
with, or detract from the plowing of said public way or sidewalk. 
 
CITIZEN ICE REMOVAL 
Section 25 of Chapter 172, Marlborough City Code, states: 
 
Whenever any sidewalk, or any part thereof, adjoining any building or lot of land on any street, 
lane, court, square or public place is encumbered with ice, it shall be the duty of the tenant or 
occupant, and in case there is no tenant or occupant, the owner or any person having the care 
of such buildings or lot to cause such sidewalk to be made safe and convenient by removing the 
ice there from, or by making such ice even and keeping it covered with sand, ashes or some 
other suitable material to prevent slipping, within twelve (12) hours after the ice forms, if in the 
daytime, and before twelve (12) noon, if it forms in the nighttime; and if he neglects so to do, he 
shall be liable to a penalty of not less than two dollars ($2.00) nor more than ten dollars ($10.00) 
for each offense. 
 
Marshfield 
 
ARTICLE THIRTY FOUR - Removal of Vehicles for Snow Removal 
The Department of Public Works Commissioners may, for the removal or plowing of snow or 
removal of ice from any public way, remove or cause to be removed to some convenient place, 
including any public garage, any vehicle which interferes with the removal or the plowing of such 
snow or such ice. In the event that such vehicle is so removed, the owner of said vehicle shall 
be liable for the cost of such removal, and of the storage charges, if any, resulting therefrom. 
Charges to be set and published by the Selectmen. 
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Failure to pay the aforesaid costs within 60 days after billing shall subject the owner of any 
vehicle so involved to a $50.00 fine for each offense enforceable in the 3rd District Court of 
Plymouth, any such fines to enure to the Town. 
Adopted by Article 48, l964 ATM 
 
Mashpee 
 
CHAPTER 147 – SNOW AND ICE, REMOVAL OF 
History: Adopted by the Town of Mashpee: Art. I, as Ch. 4, Art. 4.6, Sec. 4.6.4, of the 1980 
Code; 
History: Art. II, 5-7-1984 ATM, Article 67, approved by Attorney General 9-17-1984. 
Amendments noted where applicable. 
GENERAL REFERENCES 
Streets and sidewalks; See Ch. 150 
ARTICLE I – Removal of Obstructing Vehicles 
§147-1 Authority: 
The Superintendent of Streets is authorized to remove or cause to be removed to some 
convenient place, including a public garage, any vehicle interfering with the work of removing 
or plowing snow or removing ice from any way in the Town. 
§147-2 Liability for Charges: 
The cost of such removal and of the storage charges, if any, resulting therefrom shall be 
imposed upon the owner of such vehicle, but in no event shall such liability exceed twenty 
dollars ($20). 
ARTICLE II – Snow Removal by Town 
§147-3 Authority of Town: 
Pursuant to MGL C. 40, §6C, accepted by the Town on March 3, 1971, the Town shall remove 
snow and ice from private ways open to public use as may be designated by the Board of 
Selectmen, subject to the appropriation of funds for such purpose. Said removal of snow and 
ice from such a way shall not constitute a repair of a way. 
§147-4 Identification of Private Ways: 
Prior to removing snow and ice from private ways, those ways shall be identified in a manner 
that meets the specifications of the Street Superintendent. 
§147-5 Exemption of Streets with Speed Bumps: 
No private way shall be plowed or sanded by the Town if travel on such a way is impeded by 
structures known as “speed bumps.” 
 
Mattapoisett 
NONE 
 
Maynard 
 
Sidewalks 
 
As per the Supreme Judicial Court ruled last year property owners are responsible for keeping 
all sidewalks along their property clear of snow and ice. The Town clears only sidewalks that are 
not abutted by private property. Keeping in mind that snow plows will push street snow onto 
sidewalks, it is advisable to clear sidewalks after the plows have finished your street. Do not 
throw snow from sidewalks back into the street. The Following is a list of the sidewalks the 
Town plows: These are the main walking routes for schools and includes the Central Business 
District. The Town keeps the sidewalks passable during storms and will make a final cleanup of 
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the sidewalks as soon as possible after the storm ends. It may be several days before the 
sidewalks are completely open 
 
Medfield 
 
Article III: 
Removal of Snow and Ice 
[Adopted as Art. IV, Sec. 11, of the 1926 Bylaws] 
Chapter 240: 
Streets, Sidewalks and Public Places 
Article III: 
Removal of Snow and Ice 
§ 240-14 
Premises open to public. 
§ 240-15 
Placing snow on ways open to public prohibited. 
§ 240-16 
Violations and penalties. 
§ 240-14 
Premises open to public. 
No owner, tenant, occupant or agent in charge of an estate used wholly or in part for stores, 
offices or places of public resort shall place any snow or ice on a sidewalk on which such store, 
office or place of public resort abuts, nor suffer any snow or ice to remain thereon for more than 
five hours between sunrise and sunset. If snow or ice, through weather conditions, is evenly 
spread over a sidewalk and frozen thereto so as to be difficult to remove, it may remain until it 
can be more easily removed, if the sidewalk be kept in safe condition by sanding or otherwise. 
§ 240-15 
Placing snow on ways open to public prohibited. 
[ATM 4-26-1994] 
No person shall cast or plow snow into a public way or private way open to the public, or plow 
snow across such a way to the other side. Fine: $100 (Medfield police officers or Highway 
Superintendent). 
§ 240-16 
Violations and penalties. 
[5-4-1981; amended ATM 4-26-1994] 
Whoever violates any Section of this Bylaw shall be punished by a fine not exceeding $300 for 
each offense, which shall inure to the Town. Such fines shall be recovered by indictment or on 
complaint before a district court or by noncriminal disposition in accordance with Massachusetts 
General Laws. 
 
Medford 
 
It is the responsibility of the person living in the residence to: 
 
Keep the adjacent sidewalks clear of snow and ice. If you go out of town, make sure someone 
else will do it. 
Clear openings at corners, crosswalks and curb cuts so pedestrians can cross safely. 
Dig out fire hydrants and catch basins. 
Always park your car at least 20 feet from the street corner so plows can push snow away from 
the crosswalks. 
Pay attention to “No Parking” signs during snow emergencies. 
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In Medford, sidewalks must be cleared within 6 hours after the snow falls. Failing to comply with 
this sidewalk clearance ordinance is a fineable offense. You will be fined $25 the first time, then 
$50 per day. 
 
 
Sec. 74-114. - Removal of snow and ice. 
(a) 
Whenever the sidewalk, or any part of a sidewalk adjoining any building, or lot of land on any 
street, is encumbered with ice and snow, it shall be the duty of the tenant or occupant, and, in 
case there should be no tenant or occupant of the whole of such building or lot of land, it shall 
be the duty of the owner, or of the person having care of the sidewalk, to cause such sidewalk 
to be made safe and convenient for public use or travel by removing the ice or snow or by 
covering the area with sand or some other suitable substance. In case such tenant, occupant, 
owner or other person shall neglect to do so for the space of six hours during the daytime, he 
shall forfeit and pay the sum of $25.00 for the first offense and $50.00 for each successive day 
that the sidewalk shall continue to be encumbered. 
(b) 
Any person shall not throw or put, or cause to be thrown or put, any snow or ice into any street 
in the city. The fine for violation of this section shall be, for the first offense, $50.00 and, for the 
second offense and subsequent offenses, $100.00. 
(Rev. Ords. 1974, ch. 23, §§ 27, 28; Ord. No. 559, 2-5-1991; Ord. No. 652, 9-21-1999) 
 
Medway 
 
Section 12.17 
(a) No person shall place snow from a plow, shovel, snow blower or by any 
other means on the traveled portion of a public way. 
The DPS will plow sidewalks along central routes that are heavily traveled by children on their 
way to and from school.  Your assistance is important in making sure snow is cleared from the 
sidewalk in front of your property for streets not listed above. Residents and business owners 
share in the responsibility to provide safe passage in front of their properties. Be a good 
neighbor and help those that are not able. 
 
Melrose 
 
SIDEWALKS 
Business owners are required by Ordinance to keep the sidewalk in front of their property 
clear of snow and ice. Property owners are requested to do the same 
 
§ 177-12 
Snow and ice removal. 
A.  
Generally. No owner, tenant or occupant of land or a building, or any agent thereof, in this city 
shall cause any snow or ice from said land or building to be placed in the sidewalk, road, or 
other public way in the city. 
B.  
Removal required on sidewalks. The owner, tenant or occupant of any estate in those sections 
of the city containing commercial, office and building manufacturing facilities shall cause all 
snow and ice to be removed from the sidewalks adjoining such estate within six daylight hours 
after snow has ceased to fall or has drifted thereon from a building. 
C.  
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Removal required on certain buildings. The tenant or occupant of any building of which any part 
overhangs the sidewalk of any street in any part of the city shall cause all snow and ice to be 
removed from such building within six daylight hours after the snow has ceased to fall or has 
drifted thereon or after the ice has formed. The owner of such estate or building and his/her 
agent having charge thereof shall also be required to cause the removal of such snow and ice 
as herein provided. The penalty for violation of this section shall apply to the tenant, occupant, 
owner or agent. 
D.  
Clearing sidewalks. The sidewalks adjoining public buildings or grounds shall be cleared under 
the direction of the Engineer and Superintendent of Public Works. 
E.  
Enforcement. 
(1)  
The Superintendent of Public Works and his/her designee shall have the authority to enforce all 
provisions of § 177-12. The Melrose Police Department is authorized to assist in the 
enforcement of § 177-12. 
(2)  
Whoever violates any of the provisions of Subsections A through D of § 177-12 shall be fined 
$50. 
(3)  
Owners shall be liable for any violation of Subsections A through D of § 177-12. 
(4)  
Upon neglect of or violation of the duties imposed by the provisions of Subsections A through D 
of § 177-12, such duties may be performed by the Superintendent of Public Works or his/her 
agent at the expense of the person(s) or entities liable to perform those duties. Assessment of 
costs under this subsection shall not preclude any party from being fine under Subsection E(1). 
(5)  
The City Solicitor with the approval of the Mayor may in civil actions prosecute and adjust claims 
inuring to the city under the provisions of this section. 
(Rev. Ords. 1976, § 13-18; Rev. Ords. 1989, § 11-12; Ord. No. 94-179. 2-22-1994; Ord. No. 96-
146. 2-5-1996; Ord. No. 08-103. 1-22-2008) 
State law references — Municipal authority to require removal of snow and ice. MGL c. 40. § 21, 
cls. (2) and (3); removal of snow and ice generally. MGL c. 85. § 5; appropriations for removal of 
snow and ice from private ways. MGI. c. 40, § 6C. 
 
Mendon 
 
Section 5. No person other than an employee in the service of the Commonwealth or any 
political subdivision thereof or an employee in the service of an independent contractor acting 
for the Commonwealth or any such subdivision shall pile, push or plow snow or ice into a 
State or Town Highway so as to impede the flow of traffic on such way. Whoever 
violates this section shall be punished by a fine of twenty-five dollars ($25.00) for first 
offense, fifty dollars ($50.00) for subsequent offenses.  
 
Methuen 
 
Article V. Public Works and Ways. 
Section 9-51. Snow and Ice Removal 
No person, firm or corporation shall, individually or by their agents, servants or employees, 
place or deposit by sweeping, shoveling or the use of other manual or mechanical means, upon 
any public street or way dedicated to public travel in the City of Methuen, snow or ice, in any 
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form, which has accumulated on the premises of such person, firm or corporation; except that 
snow and ice, in any form, may be removed from the sidewalks adjacent to the premises of 
such person, firm or corporation and deposited in that part of such street or way nearest the 
curbing or outer edge of such sidewalk. 
No person, firm or corporation, or their agents, servants or employees, shall, after 
snow has been deposited along the sidewalk of a public street or way dedicated to public use by 
snowplows or other snow removal equipment, of or under the control of the City of Methuen, 
remove the same, or any part thereof, from such portion of such street or way and deposit it in 
the 
traveled part of such street or way. 
The penalty for violation of this ordinance shall be a fine of not less than Fifty 
Dollars ($50.00), nor more than Two Hundred Dollars ($200.00) per day for every day such 
person is in violation of such notice, commencing within the fourth day thereof. 
If any provision of the within regulations or application thereof is held to be 
invalid, such invalidity shall not affect any provision of the regulations not specifically held to be 
invalid. 
 
Middleborough 
NONE 
 
Middlefield 
NONE 
 
Middleton 
NONE 
 
Milford 
 
Section 16 (Snow Removal) - Whoever shall suffer any snow or ice to remain on a concrete or 
curved sidewalk abutting on premises owned or occupied by him as a tenant, within the Town, 
for a period longer than twenty four hours after the snow or rain have ceased to fall, shall be 
punished by a fine not exceeding Ten Dollars. 
 
Whoever, other than an employee or person in the service of the Commonwealth of 
Massachusetts or the Town of Milford shall direct, discharge, dump, shovel, pile, push, blow, 
plow or deposit snow, ice, or water under conditions where water would be subject to freezing 
onto or into any public way, including sidewalks or public property, or cause, direct, sanction or 
authorize any such activity involving snow, ice, or water on a public way or public property 
without the authorization of the Highway Surveyor, the Chief of Police or the Fire Chief shall be 
subject to a fine of One Hundred Dollars for each violation each calendar day.  
 
Millbury 
 
Section. 14-9 Snow Removal. No person shall move snow or ice from private property onto the 
traveled portion of a public way or sidewalk so as to impede or obstruct the use of such public 
way or sidewalk or so as to create a hazard or unsafe condition on such a public way or 
sidewalk. “Whoever violates this section shall be subject to a penalty of up to Three Hundred 
Dollars ($300.00) per violation.” (Bylaws, Art.36, 5-7-96) 
 
Millis 
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15. Snow/Ice on Public Places 
No owner, tenant, occupant or agent in charge of an estate used wholly or in part for stores, 
offices or places of public resort shall place any snow or ice on a sidewalk on which such store, 
office or place of public resort abuts, nor suffer it to remain thereon for more than five hours 
between sunrise and sunset. 
If snow or ice, through weather conditions, is evenly spread over a sidewalk and frozen thereto 
so as to be difficult for removal, it may remain until it can be more easily removed, if the 
sidewalk be kept in safe condition by sanding or otherwise. No person other than a department 
of public works or school department employee or an independent contractor working for the 
town shall push, plow, deposit, throw, or pile snow or ice onto any public way, public property, 
public easement, or public sidewalk. (5/12/03) 
 
Millville 
 
§ 85-5 
Removal of snow from sidewalks. 
All abutters of granolithic and concrete sidewalks within the limits of the Town shall remove 
snow from such granolithic or concrete sidewalks within 24 hours after the termination of each 
snowstorm. 
 
Milton 
 
Section 4. No person shall throw or place or cause to be thrown or placed, any ice or snow into 
or upon any public way in such a manner as to obstruct traffic or endanger travel upon the 
public way. 
 
Monroe 
NONE 
 
Monson 
 
ARTICLE 32-NO SNOW/DEBRIS DEPOSITED IN, ON OR ACROSS PUBLIC WAY: 
No person, other than an employee or other person in the service of the Commonwealth of 
Massachusetts or the Town of Monson shall direct, discharge, dump, shovel, pile, push, blow, 
plow or deposit snow, ice, water under conditions where water would be subject to freezing, 
leaves, debris or any other matter onto, into or across any public way, including sidewalks or 
public property, or cause, direct, sanction or authorize any such activity involving snow, ice, 
water leaves, debris or any other matter onto a public way or public property. 
 
Penalty: 
In addition to any other legal remedies that may be available, whoever violates any provision of 
this by-law, the violation of which is subject to specific penalty, may be penalized by non-
criminal disposition as provided in Massachusetts General Laws, Chapter 40, Section 21D as 
amended in accordance with the penalty and fine schedule established in the Town of Monson 
by-law. 
 
Montague 
 
Section 17a: The Selectmen shall cause snow and ice to be removed from the sidewalks 
abutting all Town property. Such sidewalks shall be sanded for reasonable safe passage by 
pedestrians. 
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Section 17b: The owner of any estate abutting upon any way within the Town where there is a 
sidewalk shall within twenty-four hours after ceasing to fall or form, or the accumulation of any 
other cause, of any snow, ice or sleet upon said sidewalk, cause the same to be removed 
therefrom, and if the same cannot be wholly removed shall sprinkle thereon sand or other 
substance so that such sidewalk shall be safe for travel. 
 
Section 17c: No person shall remove or cause to be removed snow or ice from any privately 
owned premises and deposit it on any way, sidewalk or public parking place. 
 
Monterey 
NONE 
 
Montgomery 
NONE 
 
Mount Washington 
NONE 
 
Nahant 
NONE 
 
Nantucket 
NONE 
 
Natick 
 
Section 18 Snow Removal 
a. Any person leaving a vehicle so as to obstruct snow removal operations shall be subject to a 
fine of $50.00. 
b. No person shall plow snow into any public way after it has been plowed.  
 
Needham 
 
2.2.5.1.5 Removal of Snow and Ice. The Director of Public works may, for the purpose of 
removing or plowing snow, or removing ice from any way, remove, or cause, to be removed to 
some convenient place, including a public garage, any vehicle interfering with such work, and 
impose liability for the cost of such removal and of resulting storage charges, if any, upon the 
owner of such vehicle. 
 
3.1.8 Snow and Ice on Sidewalks. 
 
3.1.8.1 Commercial Property. Any owner, tenant, occupant or agent in charge of property used 
wholly or in part for stores, offices, or other public place who places any snow or ice on a 
sidewalk or a street on which such store, office or public place abuts, or allows snow and ice to 
remain on such sidewalk for more than five hours between sunrise and sunset, shall forfeit not 
more than fifty dollars ($50.00) for each offense. If, through weather conditions the snow and ice 
is evenly spread over a sidewalk and frozen and therefore difficult to remove, it may remain until 
it can more easily be removed. While the snow and ice remain, however, the sidewalk must be 
kept in safe condition by sanding or otherwise. 
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3.1.8.2 All Other Property. Any person who places any snow or ice on a sidewalk or a street, 
shall forfeit not more than fifty dollars ($50.00) for each offense. 
 
New Ashford 
 
Chapter IX Streets and Highways 
 
Section 4. No person, unless he/she is the holder of a permit issued by the Board of Selectmen 
of these By-laws, and except in accordance with the terms and conditions of such permit, shall 
place an obstruction in any street or on any sidewalk within the Town and allow it to remain 
there, or allow shrubbery to overhang roadways so as to impede free passage of pedestrians 
and snow removal equipment. 
 
Section 5. No person traveling on a street within the Town shall break or injure the surface 
thereof by the use of brakes, chains or other mechanism so applied to the wheels of any vehicle 
under his/her control as to cause said wheels to slide, slip or coast on said way. 
 
Section 7. No person, other than an employee in the service of the Town, shall pile, push or 
plow snow onto a Town way so as to impede the flow of traffic on such way. 
 
Section 9. Any vehicle on a public way that interferes with the work of removing or plowing snow 
or removing ice therefrom may be removed with Massachusetts State Police approval to a 
convenient place and stored by or under the direction of the Director of Public Works or his/her 
designee. The Director of Public Works shall forthwith notify the Massachusetts State Police of 
any such vehicle and of the place to which it has been removed and stored. 
 
Chapter XII Parking 
 
Section 1. No person shall allow, permit or suffer any vehicle registered in his/her name, other 
than one acting in an emergency, to be parked on any street for a period of time no longer than 
one (1) hour between the hours of 11 p.m. and 6 a.m. of any day from November 1 through April 
1, or any other time the Road Commissioner deems appropriate for snow removal Any vehicle 
parked on a public way which interferes with the work of removing snow or ice may be removed 
at the owner’s expense as determined by the Road Commissioner or his/her designee. 
 
New Bedford 
 
Sec. 22-15. - Snow and ice—Removal from sidewalks; required. 
Every owner or occupant of a building or lot of land abutting upon a sidewalk in any street or 
public place in the city shall cause the snow to be removed from such sidewalk within a 
reasonable time after such snow has ceased to fall; except that under unusual or extraordinary 
circumstances a reasonable time shall be held to be as follows: If snow falls in the day time, it 
shall be removed from the sidewalk within four (4) hours from time it shall have ceased falling; if 
in the night time, it shall be removed on or before 11:00 in the forenoon next succeeding. The 
provisions of this section shall apply to snow falling from any building or accumulating upon 
such sidewalk from any other cause. 
 
No person shall remove snow or ice from any sidewalk, street or private property and cause it to 
be placed onto a sidewalk, which abuts another property or onto another person's property 
without the express permission of the respective property owner. 
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Any violation of this section shall result in a fine of fifty dollars ($50.00). 
 
The primary enforcement of this section regarding snow placed on private property shall be with 
the department of inspectional services and primary enforcement of this section regarding snow 
placed on public property shall be with the department of public infrastructure. Both departments 
however are authorized to enforce all provisions of this section. 

New Braintree 
NONE 
 
New Marlborough 
NONE 
 
New Salem 
NONE 
 
Newbury 
NONE 
 
Newburyport 
 
Sec. 12-52. - Removal of snow from sidewalks. 
(a) 
The tenant or occupant, and in case there shall be no tenant or occupant, the owner or any 
person having the care of any building or lot of land bordering on any street, lane, court, square 
or public place, within the city, where there is a sidewalk, shall cause all snow that may be on 
such sidewalk to be removed therefrom within six (6) hours after the snow ceases to fall if it 
ceases to fall in the daytime and before 12:00 noon if it ceases to fall in the nighttime. The 
provisions of this section shall apply to snow which falls from buildings as well as to that which 
falls from the clouds. 
(b) 
Each such offense shall be punishable by a fine of fifty dollars ($50.00). Violations of this 
section may be enforced by any police officer, the health director, or his designees. 
(Code 1971, § 23-39; Ord. of 2-12-90; Ord. of 11-28-05(2)) 
 
State Law reference— Removal of snow and ice, penalty M.G.L.A. c. 85, §§ 5—7. 
 
Newton 
 
Sec. 26-8. Removal of snow and ice from sidewalks in certain districts. 
 Every owner or occupant of a building or lot of land abutting upon a sidewalk which is within a 
business, mixed use or manufacturing district, as defined by chapter 30, and every owner or 
occupant of a building or lot of land situated in any other district and which is used for a 
commercial or institutional purpose or contains more than four residential dwelling units, 
whether or not such uses are nonconforming uses under the provisions of such chapter, 
which building or lot of land abuts upon a sidewalk, shall cause any snow to be removed from 
the sidewalk and any ice on the sidewalk to be removed, sanded or salted within twelve (12) 
hours after such snow has ceased to fall or such ice has come to be formed. The preceding 
provision shall apply to snow and ice on accessible curb ramps in the sidewalk, and shall apply 
to snow and ice which falls from buildings, other structures, trees or bushes as well as to that 
which falls from clouds. (Rev. Ords. 1973, § 19-8; Ord. No. T-127, 3-4-91; Ord. No. T-165, 8-12-
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91; Ord. No. U-3, 2-22-94; Or. No. A-98, 12-19-16) 
 
 State law references—Removal of snow from sidewalks, G.L. c. 85, § 5; G.L. c. 40, § 21(2), (3), 
(4) 
Sec. 26-8A. City snow clearing—Clearing of sidewalks used as school routes. The 
commissioner of public works shall clear snow from certain city sidewalks including portions of 
both school pedestrian routes and specific arterial and collector roadways, subject to 
appropriation and the availability of city personnel and equipment. The commissioner, after 
consultation with the superintendent of schools, chief of police and other appropriate city 
personnel, shall determine the total number of miles of city sidewalks to be cleared for the 
purposes of this ordinance based on the availability of personnel, vehicles and funding. Each 
year during the month of November, the commissioner shall publish a list of said sidewalk snow 
clearing routes. Said list shall include the street names and, where appropriate, the names of 
intersecting streets up to which the sidewalks will be cleared. The commissioner shall send a 
copy of said list to the chief of police and the superintendent of schools. (Ord. No. U-23, 7-11-
94)  
Sec. 26-8D. Trial program for removal of snow and ice from sidewalks. 
 In order to allow for safe pedestrian and wheelchair passage, every owner or occupant of a 
building or lot of land abutting upon a paved sidewalk or any person having charge of such 
property shall use reasonable efforts to remove snow and ice from the sidewalk and accessible 
curb ramps, and shall use reasonable efforts to treat said sidewalk and ramps to allow for a safe 
passageway of approximately thirty-six (36) inches in width, provided that where such sidewalk 
is less than thirty-six (36) inches in width the passageway shall encompass its entire width 
and accessible curb ramps. Snow and ice shall be removed, and sidewalks and ramps shall be 
treated, within thirty (30) hours after such snow has ceased to fall or such ice has formed. This 
section shall apply to snow and ice which falls from buildings, other structures, trees or bushes, 
as well as to that which falls from clouds. This section shall not apply to owners or occupants of 
a building or lot covered by Section 26-8. The mayor or his designee is authorized to coordinate 
volunteer snow clearing assistance or to grant an exemption, renewable annually, for citizens 
who upon written petition demonstrate hardship due to a combination of health and financial 
duress. The provisions of this section shall take effect on November 1, 2011 and shall expire on 
November 1, 2017 unless terminated earlier or renewed or modified by the board of aldermen. 
During this trial period, enforcement shall be limited to issuance of notices of non-compliance for 
violations of any provision of this section. (Ord. No. Z-83, 3-21-11, Ord. No. A-8, 01-22-13; Ord. 
No. A-49, 12-01-14; Ord. No. A-67, 11-16-15; ord. No. A-88, 11-07-16; Ord. No. A-98, 12-19-16) 
 
Norfolk 
 
SECTION 38. Placing Snow, Ice and Water on Public Property 
No person, other than an employee or other person in the service of the Commonwealth of 
Massachusetts or the Town of Norfolk shall direct, discharge, dump, shovel, pile, push, blow, 
plow or deposit snow, ice, or water under conditions where water would be subject to freezing 
onto, into or across any public way, including sidewalks or public property, or cause, direct, 
sanction or authorize any such activity involving snow, ice, or water on a public way or public 
property> Violations of this section shall be subject to a fine of one hundred dollars ($100) for 
each violation.(5/8/2011) 
 
NOTE: While bylaws don't indicate homeowner's responsiblity, this states that it is... 
http://www.virtualnorfolk.org/public_documents/norfolkma_highway/snow_ice_operations_broch
ure.pdf 
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North Adams 
 
Sec. 21-12 
Snow and ice removal from sidewalks. 
Whenever any snow shall fall or ice shall fall or accumulate or be collected or deposited upon 
any sidewalk, any tenant or occupant or the owner or person having charge of the land abutting 
upon such sidewalk, shall cause the same to be removed therefrom within 12 hours. 
Whenever any sidewalk shall be encumbered with snow or ice contrary to the provisions of this 
section, the chief of police shall notify any tenant or the owner or person having the care of the 
land abutting thereon, to cause such sidewalk to be made safe and convenient for travel by 
removing the snow, and as far as practicable the ice therefrom, within six hours from the time of 
receiving such notice. 
 
North Andover 
 
161-2 Snow and Ice Removal. 
No snow or ice shall be deposited upon any portion of a way open to public travel for the safe 
maintenance of which the town is responsible, except by town employees acting in the proper 
performance of their duties. This provision shall not prohibit an occupant of premises abutting 
upon such a way from clearing snow or ice from a sidewalk in front of such premises, or from 
that part of any driveway or other means of access from such premises to the way, provided 
that such clearing does not result in a narrowing of the traveled portion of the way as defined by 
prior snow removal procedures performed by town employees. 
 
North Attleborough 
 
Sidewalks 
Residents are responsible for the removal of snow/ice on sidewalks in front of their property. 
Sidewalks along selected routes that are on main roadways which provide ways of access for 
school children and the downtown area will be plowed by the DPW. Your assistance is 
imperative in making our sidewalks safe by ensuring that snow is cleared from the sidewalk in 
front of your property 
 
North Brookfield 
 
Section 2. No person shall sweep or throw or place any rubbish, shells, paper, or other refuse 
upon, or plow snow onto, any street or sidewalk in the town. Section amended at Special Town 
Meeting December 5, 2003 
 
Approved by Attorney General January 6, 2004 
 
North Reading 
 
§ 158-9 
Snow removal on streets and sidewalks. [1] 
[Added 10-7-2002 OTM by Art. 3, approved 12-30-2002] 
A.  
The tenant or occupant, and in case there is no tenant or occupant, the owner or any other 
person having the care of any building or lot of land which is used for non-residential purposes 
abutting upon any street or public place within the Town where there is a sidewalk, shall clear 
sidewalks of snow and ice [within 24 hours after the snow ceases to fall]. If the sidewalk 
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becomes covered with ice that cannot be readily removed, the tenant, occupant, or owner shall 
place sand, ash, salt or similar materials on the sidewalk so as to render it safe for pedestrians. 
Failure to comply with the requirements of this section may result in the Town causing the snow 
and ice to be removed, and the costs of such removal, if not paid by the tenant, occupant, or 
other person within thirty (30) days of the issuance of a statement therefor by the Town, shall be 
assessed and collected in accordance with the provisions of General Laws Chapter 80. The 
foregoing shall not limit the remedies set forth in Subsection D. 
[Amended 10-5-2015 OTM by Art. 19, approved 1-14-2016] 
B.  
The owner, or any other person having the care of any non-residential building abutting upon or 
any part of which stands within fifteen (15) feet of the line of any street, the roof of which 
building pitches or slopes toward the street or sidewalk, shall fit or provide such roof with snow 
barriers or guards sufficient to prevent the sliding of snow and ice from such building onto any 
part of the street or sidewalk. Failure to comply with the requirements of this section may result 
in the Town causing the snow and ice to be removed from the public sidewalks, and the costs of 
such removal, if not paid by the tenant, occupant, or other person within thirty (30) days of the 
issuance of a statement therefor by the Town, shall be assessed and collected in accordance 
with the provisions of General Laws Chapter 80. The foregoing shall not limit the remedies set 
forth in Subsection D. 
[Amended 10-5-2015 OTM by Art. 19, approved 1-14-2016] 
C.  
No person shall lay, throw or place or cause to be placed any snow or ice on any portion of any 
street or sidewalk within the town, which has been cleared or plowed for travel. No snow shall 
be plowed across any public way by any private plow to deposit snow from one property to 
another. No snow shall be deposited in such a way as to obstruct the operation of any fire 
hydrant, including Fire Department connections to buildings, cisterns and dry hydrants. This 
provision shall be in addition to the provisions of § 158-6. 
D.  
This bylaw shall be enforceable through the non-criminal disposition provided for in § 1-5. The 
penalty for violation shall be: first offense: warning, second offense: $50.00, third offense: 
$100.00. Each day or portion thereof during which a violation continues shall constitute a 
separate offense. The North Reading Police Department shall be authorized to enforce this 
bylaw. 
E.  
To the extent that any particular provision of this bylaw is determined to be invalid, such 
invalidation shall not affect the validity of any other provision.[2] 
[2] 
Editor's Note: Former § 158-10, Utility poles, added 4-4-2002 ATM by Art. 8, approved 6-11-
2002, which immediately followed this section, was repealed 4-3-2006 ATM by Art. 26, 
approved 6-27-2006. 
[1] 
Editor's Note: Former § 158-9, Unaccepted streets, adequate access, adopted 4-2-2001 ATM 
by Art. 20, was approved by the Attorney General 8-21-2001 as a Zoning Bylaw. At the 4-4-
2002 ATM the Town voted to relocate the text to Ch. 200, Zoning. See now § 200-100. 
 
Northampton 
 
§ 285-17 
Removal of snow and ice from sidewalks. 
[Amended 7-15-1999; 12-4-2014; 4-2-2015] 
A.  
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The owner responsible for a building, structure or lot of land bordering on any street, lane, court, 
square or public place within the City where there is a sidewalk, including any curb ramp/cut, 
shall, after snow has ceased to fall thereupon or whenever snow shall have collected or 
deposited upon any such sidewalk, within 24 hours, remove the same or cause the same to be 
removed from such sidewalk; and also remove or cause to be removed from such sidewalk, or 
cover or cause to be covered with sand or some other suitable substance, within 24 hours after 
it has formed or appeared, any ice with which the same may be encumbered, in such a way as 
to render such sidewalk safe and convenient for travel, to the full width. For property located in 
the Central Business District or in areas of Florence zoned General Business as delineated on 
the Northampton Zoning Map, the above requirements must be met within 24 hours or by 9:00 
a.m. on the next business day, whichever is sooner. If a person is found to be violating the 
provisions of this section, it shall be the duty of the Chief of Police, or his/her designee, the 
Director of Public Works, or his/her designee, or Parking Enforcement Officers, to assess a fine 
to any such person in accordance with the fine schedule set forth in Chapter 40, Enforcement, § 
40-5. Each twenty-four-hour period a violation of Subsection A or B exists shall be considered to 
constitute a separate offense. 
B.  
No person shall place, deposit, or move ice or snow onto the paved surface of a street, or onto 
a gravel shoulder area, if any. 
C.  
Upon neglect of or violation of the duties imposed by the provisions of Subsections A and B of § 
285-17, such duties may be performed by the Director of Public Works or his/her designee at 
the expense of the person(s) or entities liable to perform those duties. Assessment of costs 
under this subsection shall not preclude any party from being fined under § 40-5. 
 
Northborough 
 
2-44-100 Snow and ice removal from sidewalks The owner or person having care of any 
property abutting on any sidewalk shall, within six (6) hours after any accumulation of snow 
cause the same to be removed therefrom and shall, if such sidewalk becomes icy or otherwise 
slippery, cause the same to be covered with sand or other suitable substance. 
 
Northbridge 
 
§ 6-117 No person shall move snow or ice from private property to any street or sidewalk or 
move snow or ice from any street or sidewalk to some other place on said street or sidewalk 
without a written permit from the Director of Public Works. 
 
Northfield 
 
Snow/Ice Removal on Sidewalks 
Snow and ice shall be removed from sidewalks within the boundaries of the Town of Northfield 
on the streets named as follows – Main Street, Holton Street, Parker Avenue, Highland Avenue, 
and Mt. Hermon Station Road, from W. Northfield Road north to the Vermont line – by the 
owner of land abutting upon said named streets within forty-eight (48) hours following the 
cessation of a snow/ice storm, by mechanical or other means.  
 
Norton 
NONE 
 
Norwell 
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NONE 
 
Norwood 
 
Massachusetts General Law Chapter 40 Section 21 allows cities and towns to adopt ordinances 
that require property owners to keep the sidewalk in front of their property free of snow and ice. 
Norwood does not have an ordinance that stringent. 
 
We do have an ordinance in the Town Bylaws, Article XII, Section 26, which requires any 
business or commercial enterprise to clear snow from the sidewalk in front of their property 
within 6 hours of daylight after any snow has ceased to fall. This ordinance is rarely enforced. 
 
Public Works does clear snow from 31 miles of sidewalks in Town. These sidewalk routes were 
established by a joint effort between the Public Works, Police Department and School 
Department. It generally focus's on areas around schools, Norwood Center and Washington 
Street through South Norwood. While having Public Works plow all sidewalks may sound ideal, 
manpower and financial 
restraints prohibit that from occurring. 
 
Oak Bluffs 
 
Chapter XXI MISCELLANEOUS 
B. Sidewalk, Curb-lines, Alleys 
All owners of commercial property, or their tenants shall be responsible for the cleaning of 
sidewalks, curb lines, and alleys, which form the boundary lines of their property. All sidewalks 
and curb lines shall be kept clear of sand, litter, garbage, trash and hazardous materials. In 
addition, all sidewalks and curb lines shall be cleared of snow and ice within twenty-four (24) 
hours of the end of a snowfall. Alleyways between buildings shall be kept clear of all litter, trash, 
garbage, and/or hazardous materials except that which is properly contained in a metal trash 
container and awaiting pick-up by a municipal or commercial refuse disposal service. 
Commercial property owners shall assign a responsible agent to comply with this by-law when 
they are absent from their property. Any and all violations of this by-law shall be subject to a 
Twenty-five Dollar ($25.) fine for each day of violation. 
 
Oakham 
CHAPTER XXII / 22 SNOW PLOWING 
22.1 No person other than an employee in the service of the Commonwealth of Massachusetts 
or the Town of Oakham, or an employee in the service of an independent contractor acting for 
the Commonwealth or the Town, shall pile, push or plow snow or ice onto any public way, 
sidewalk or crosswalk so as to impede the flow of pedestrian or vehicular traffic on such way, 
sidewalk or crosswalk. Whoever violates this Section shall be punished by a fine of not more 
than one hundred dollars. 
 
Adopted by unanimous vote at Annual Town Meeting, June 18, 2008. Approved by Attorney 
General Thomas F. Reilly, August 18, 2008. 
 
Orange 
 
§ 175-8 
Property owner's duty to remove. 
The owner or tenant of any real estate abutting upon any sidewalk, now in use within the Town, 
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shall cause the same to be cleared of snow, ice or sleet within 24 hours after the ceasing to fall 
or accumulation of snow, ice or sleet from any other cause, and if the same cannot wholly be 
removed, shall cause sand or other suitable substance to be spread thereon so that sidewalks 
will be safe for travel. 
 
Orleans 
NONE 
 
Otis 
NONE 
 
Oxford 
 
7/19/11 Section 14. No person or entity shall shovel, throw, plow, discharge or otherwise move 
or place snow into or onto any portion of the Town’s streets or sidewalks. Notwithstanding the 
foregoing, this section shall not apply to owners or lawful occupants of residential premises 
placing snow and ice on the sidewalk areas immediately adjacent to the driveway opening 
serving such premises provided that a minimum thirty-six (36) inch wide pathway along the 
sidewalk is provided for passage within twenty-four (24) hours of snow fall. In any one winter 
period (November through April) a first violation of this Section 14 shall be subject to a written 
warning, a second violation will be subject to a Twenty-five Dollar ($25.00) fine and any 
subsequent violation will be subject to a Fifty Dollar ($50.00) fine and shall be enforced by the 
Superintendent of Streets or his designee who is authorized to enforce this Section 14 under the 
non-criminal disposition 
provision of G.L. c. 40, § 21D. 
 
Palmer 
NONE 
 
Paxton 
NONE 
 
Peabody 
 
Sec. 27-72. - When snow to be removed on sidewalks adjoining certain streets. 
The tenant or occupant and the owner of any building or lot of land adjoining Peabody Square 
or adjoining any of the streets named in section 27-71, where there is a sidewalk, shall cause all 
snow on such sidewalk to be removed therefrom within four hours after the snow ceases to fall if 
it ceases to fall in the daytime, and before 10:00 a.m. the following morning, if it ceases to fall in 
the nighttime. 
 
Pelham 
NONE 
 
Pembroke 
 
SECTION 17 – Interference with Streets and Ways No person shall throw, rake, blow or place 
leaves sticks, grass, or dirt onto any street or way. No person shall plow, shovel, or blow snow 
or any other matter onto any street or way where it may create a hazardous traffic condition. A 
violation of this by-law may be enforced pursuant to the noncriminal disposition process set forth 
in G.L. c. 40, § 21D and subject to the penalties set forth in Section XXVIII of these By-laws. 
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Alternatively, this by-law may be enforced pursuant to G. L. c. 40 §, 31 and upon written notice 
by an enforcing officer, the offender shall remove the leaves, debris, snow or other matter that 
they have caused to be placed in the street. Upon failure of the offender to comply with the 
notice to remove, the Town may remove the leaves, debris, snow or other matter placed in the 
street or way and recover expense of such removal from the offender. 
 
Pepperell 
 
No person, other than an employee of the Town of Pepperell acting in an official capacity, shall 
direct, discharge, dump, plow, blow, shovel, or deposit snow, ice, or water subject to freezing 
onto, into, or across any public way (including sidewalks), or cause, direct, sanction, or 
authorize any such activity involving snow, ice, or water on a public way (including sidewalks). 
Violation of this By-law shall be punished by a fine of $25 for the first offense, and $50 for each 
subsequent offense. Enforcement authority for the By-law shall rest with the Highway 
Superintendent and the Pepperell Police Department. 
 
Peru 
NONE 
 
Petersham 
NONE 
 
Phillipston 
 
Section 3. No person shall throw, or put, or cause to be thrown or put, any snow or ice or any 
other debris from any privately owned property into any Public Way. Whoever violates this By-
Law shall be punished by a fine of Fifty ($50) Dollars for each offense. 
 
Enacted 5/9/88 Amended 5/8/92 
 
Pittsfield 
 
Sec. 20-21 
Removal, etc., of snow and ice from sidewalks—Duty of occupant, etc., of abutting property to 
remove, etc.; Chief of Police, or his or her designee, to prosecute violators. 
[R. O. 1947, ch. 24, § 33; Ord. No. 746, § 1, 3-9-1994; Ord. No. 806, § I, 7-10-1996; Ord. No. 
1044, § I, 7-13-2010] 
The owner responsible for land or a building abutting a paved sidewalk, or the occupant therein, 
shall, after snow has ceased to fall thereupon or whenever snow shall have collected or 
deposited upon any such sidewalk, within 24 hours, remove the same or cause the same to be 
removed from such sidewalk; and also remove or cause to be removed from such sidewalk, or 
cover or cause to be covered with sand or some other suitable substance, within 24 hours after 
it has formed or appeared, any ice with which the same may be encumbered, in such way as to 
render such sidewalk safe and convenient for travel, to a width of 36 inches. In the event that 
the sidewalk has a width of less than 36 inches, the owner may only remove snow to the width 
of the sidewalk. If a person is found to be violating the provisions of this section, it shall be the 
duty of the Chief of Police, or his or her designee, the Director of Public Health, or his or her 
designee, and the Building Commissioner or his or her designee, to assess a fine to any such 
person in accordance with the fine schedule set forth in Chapter 4 1/2 entitled "Noncriminal and 
Criminal Enforcement," § 4 1/2-2. 
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Plainfield 
NONE 
 
Plainville 
 
§ 398-12 
Protection from snow and ice. 
No owner or person having care of a building abutting upon any curbed or finished sidewalk, the 
roof of which building slants towards such sidewalk, shall permit such building to be without a 
barrier, snow guard or other device to prevent the falling of snow or ice from such roof to the 
sidewalk, nor shall the owner or such persons having the care of such buildings, permit water to 
discharge on any sidewalk from such building in such a manner as to flow over the sidewalk. 
 
Plymouth 
 
A. The owner or his or her agent having charge of any building or lot of land bordering on any 
street or public place within one mile from the shoreline from Jabez Corner to the Kingston line, 
where there is any improved sidewalk in front of the same, shall, after the ceasing to fall of any 
snow, within 24 hours, cause a passable path or track to be cleared, made or beaten through 
the snow, and wherever within said limits there may be a paved sidewalk, the same shall be 
cleared within six hours of daylight after the ceasing to fall of any snow, so that not more than 
one inch of ice or snow remains thereon.  
 
C. The Selectmen may, from time to time, for periods of not more than one year, grant, in writing, 
exemptions from the operation of this section for such places as they may think proper.  
 
Plympton 
 
Snow Removal Policy 
During snow and ice storms residents are asked to not park their vehicles on roadways. 
Vehicles that interfere with plowing and sanding operations will be towed at the owner’s 
expense. No one is allowed to shovel snow-blow or plow snow or ice onto a roadway in such a 
way that it impedes traffic. The Town of Plympton is not responsible for damaged mailboxes, 
fences, stonewalls, trees, shrubs, driveway aprons, planters or barrels located within the Town 
layout. 
 
Princeton 
 
SECTION 4. Snow Removal: No person other than an employee in the service of the Town or 
any employee in the service of an independent contractor acting for the Town shall pile, push or 
plow snow or ice onto a public way of the Town so as to impede the flow of traffic on such way. 
Whoever violates this section shall be punished by a fine of not more than one hundred and fifty 
dollars ($150.00). 
(Adopted at the Special Town Meeting, June 22, 1987).  
 
Provincetown 
 
Quincy 
https://www.quincyma.gov/civicax/filebank/blobdload.aspx?BlobID=22915 
From Good Neighbor Handbook, page 2: 
Snow removal from Sidewalks: 
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The tenant, occupant, and, in case there shall be no tenant, the owner of any store bordering on 
any sidewalk, shall, after the fall of any snow, if in the daytime within five hours, and if in the 
nighttime before 1pm of the succeeding day, remove the snow. 
 
From map: 
Residents are strongly encouraged to shovel in front of their buildings. The town focuses on the 
sidewalks leading to schools, business, and MBTA stops. 
 
12.08.140 - Snow removal from sidewalks—Responsibility for—Time limits. 

The tenant, occupant, and, in case there shall be no tenant, the owner of any store 
bordering on any sidewalk, shall, after the ceasing to fall of any snow, if in the daytime within 
five hours, and if in the nighttime before one p.m. of the succeeding day, cause the same to be 
removed therefrom. 

 
Randolph 
Only zoning by laws on line. 
 
Map says: 
The town clears sidewalks on main roads, but not in industrial parks. 
Homeowner is required to clear sidewalk 24 hours after snowfall or precipitation stops 
 
Raynham 
 

Snow & Ice Removal 
 
Residents can help the Town during a snowstorm by observing the following guidelines 
and bylaws: 
 
1. If snow is called for, please do not park on the street. Parking is prohibited upon the streets of 
the Town of Raynham at times when a snowstorm occurs. 
 
2. Remain off the streets during snow storms unless absolutely necessary. If you must drive 
during a snow storm, drive slowly and carefully. 
 
3. Do not allow children to play in the snow near the edge of roads, or sled into the roadway. 
 
4. Do not push snow into/across roads or sidewalks. Depositing snow on a Town roadway or 
sidewalk is prohibited and violators will be fined. 
 
 
Sidewalks 
Following snowplow operations on our streets, sidewalk plowing in the school zones will begin. 
Sidewalks in residential subdivisions will not be plowed at all by the Town, regardless of the 
amount of snow on the sidewalk. 
 

2/40    Depositing Snow on Town Roadway 
 

                No person other than an employee in the service of the Town, or an employee in the service 
of an independent contractor acting for the Town, shall pile, push or plow snow or ice onto or 
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across a Town roadway or sidewalk so as to impede or obstruct the flow of pedestrian or 
vehicular traffic on such town roadway or sidewalk. 
 

                Violations and Penalties; Enforcement 

• Any person who violates the provisions of this by-law shall be subject to a penalty of 
$25.00 for the first offense, and $50.00 for the second and each subsequent offense. 

• This by-law shall be enforced and administered pursuant to the provision of M.G.L. c40, 
sec. 21D for the use of non-criminal dispositions of violations. The persons who are 
empowered to enforce the provisions of this by-law are Town of Raynham Highway 
Superintendent and his agents and Town of Raynham police officers.  (Adopted May 18, 
2009, Special Town Meeting)                                

Reading 
NONE 
 
Rehoboth 
NONE 
 
Revere 

• 12.04.350 - snow and ice removal —Sidewalks and footways.* 

modified 

A. 
The tenant, occupant and, in case there is no tenant or occupant, the owner, agent or 
person having care of any building or lot of land bordering on any highway, street, lane, 
court, square or public place within any commercial zoning district in the city where there 
is any footway or sidewalk duly established, shall cause all the snow to be removed from 
such footway or sidewalk in front of such premises within twenty-four hours of the time it 
ceased to fall. The foregoing shall also apply to snow which falls from buildings. 
In any declared snow emergency, the DPW superintendent and the director of 

inspectional services, shall have discretion to expand the requirements of this section to any 
other zoning district of the city, including residential districts. 

B. 
Whenever any sidewalk or footway abutting on any building or lot of land shall be 
encumbered with ice, the occupant, owner, agent or person having charge of such 
building or lot shall remove the ice therefrom, or so cover it that it shall be safe and 
convenient for travel. 

C. 
No person shall throw or place or permit to be thrown or placed, any snow or ice on any 
footway or sidewalk duly established, or on any sidewalk or street except as directed by 
the superintendent of public works or his or her designees. No snow or ice shall be 
removed from private property and deposited on any footway or sidewalk duly established 
or on any sidewalk, public way or street to which the public has access. 

D. 
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Whoever violates this section shall be punished by a fine of twenty-five dollars for the first 
offense, and fifty dollars for the second offense and one hundred dollars for the third and 
subsequent offense. 

(C.O.05-342 §§ 1, 2, 4; C.O. 85-4 § 32; prior revision § 17-20) 

*  See note following Section 12.04.360 below. 

• 12.04.360 - snow and ice removal —Roofs sloping to street.* 

The tenant, occupant and, in case there is no tenant, the owner, agent or person having the 
care of any building adjoining any highway, street, lane, court, alley, square or public place 
within the city, where the roof of such building slopes towards such highway, street, lane, court, 
alley, square or public place, shall cause all the snow and ice to be removed from such roof 
within twenty-four hours after the same has fallen or formed. 

(Prior revision § 17-21) 

*  For the law of the Commonwealth as to the authority of the city to provide for ice and snow 
removal from sidewalks, see G.L. Ch. 40, § 21(3). See also G.L. Ch. 85, § 5 . Removal of snow 
and ice from roofs, see G.L. Ch. 40, § 21(2). 

• 12.04.370 - snow and ice removal —Failure to comply. 

In case the owner, occupant, tenant or agent referred to in the two preceding sections shall 
neglect or fail to remove the snow and ice from the sidewalk or doorway adjoining his or her 
premises, or from the roof of the building on such premises, within the time allowed by 
Sections12.04.350 and 12.04.360, the chief of the police department or DPW superintendent 
may notify such owner, occupant, tenant or agent of such failure or neglect and, if the snow or 
ice is not removed forthwith, the chief of the police department or DPW superintendent may 
cause the same to be removed at the expense of such owner, occupant, tenant or agent. 

(C.O.05-342 § 3; prior revision § 17-22) 

Richmond 
NONE 
 
Rochester 
NONE 
 
Rockland 

§ 342-17Removal of snow and ice from sidewalks; violations and penalties. 
[Amended 5-5-2008 ATM, Art. 37] 
Owners or persons in control of property abutting on Union Street, between North Avenue and 
Union Square, shall keep the sidewalk in front of their premises clear of snow and ice; said work 
of cleaning the walk to be completed at least 24 hours after a storm in a manner satisfactory to 
the Highway Surveyor or Superintendent of the Streets. Each violation of this section shall be 
punishable by the fine set forth in MGL c. 85, § 5. 
 
Map says: 
Downtown businesses are asked to clear out the sidewalks in front of their buildings. The town 
clears out school routes first, then downtown routes. 
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Rockport 
Section 6 Snow and Ice on Streets No person shall cause snow or ice to be deposited on a 
street, sidewalk or gutter other than in line with and contiguous to snow and ice plowed by the 
Town. Property owners shall remove snow and ice from sidewalks on and adjacent to their 
property to the extent practicable. 
 
Time limit to clear snow: 
As soon as practical 
 
Fine for non-compliance: 
$100 for the first offense, $200 for the second offense, and $300 for the third and subsequent 
offenses 
 
Rowe 
NONE 
 
Rowley 
NONE 
 
Royalston 
NONE 
 
Russell 
 
Article 8, section 3. 
Section 3.  Residents on property or owners of property, in front of which, between the property 
lines and the traveled way, there is a sidewalk constructed of concrete, brick, cement, stone, 
wood or other hard material upon streets or sections of streets designed by Selectmen under 
Town control, shall clear said walks of ice and snow within 24 hours after the snow ceases to 
fall.  Should he said walks become covered with ice that cannot be readily removed, the said 
abutters or residents shall be required to place sand or ashes or other material thereon to 
render the walks safe for pedestrians.  A violator of this Section shall be fined ten ($10.00) 
dollars.  Each day’s failure to comply with an order shall constitute a separate violation. 
  
Rutland 
NONE 
 
Salem 
The removal of the snow and ice from sidewalks is greatly appreciated. This will help school 
children, the elderly, and the general public from having to walk in the street. The City of Salem 
clears designated sidewalks following each storm. It takes time to accomplish this task and it is 
only done after all the roads have been cleared. There are city ordinances requiring property 
owners to remove snow and ice from their bordering sidewalks within six hours after the snow 
ceases to fall or the city's snow emergency lights are turned off, whichever time is later. If the 
snow ceases to fall and the snow emergency lights are turned off in the nighttime, the snow 
shall be removed before 12:00 noon. If he/she neglects to do so, he/she shall be fined $25 for 
1st offense, $75 for 2nd offense and $100 for 3rd and subsequent offenses. 
 
Salisbury 
Sidewalk Clearing 
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Whenever there is a snowstorm of 3" or greater, the Town of Salisbury will plow approximately 3 
miles of sidewalk located in the center of town, Broadway Mall (beach center) and the 
Elementary School. 
Residents are strongly encouraged to shovel the walks adjacent to their property to ensure safe 
pedestrian passage. The best way to encourage neighbors to shovel their walks is to set an 
example by shoveling one’s own. 
 
Sandisfield 
NONE 
 
Sandwich 
NONE 
 
Saugus 
NONE 
 
Savoy 
NONE 
 
Scituate 
NONE 
 
Seekonk 
NONE 
 
Sharon 
 
SECTION 1.  No person shall place or permit, or cause to be placed, snow or ice, from any 
driveway, parking area or other private property, upon any public street, sidewalk or bridge, 
such that a public safety hazard is created.  Snow removed from any sidewalk may be placed 
on the adjoining gutter.  This section shall not apply to any town snow removal operations. 
 
SECTION 2. Penalty for violation of this By-law shall be fifty dollars ($50) for each offense. 

Sidewalks 

The Town of Sharon provides some sidewalk clearing generally in the downtown area and on 
walking routes to Town schools only.  The Town does not clear all sidewalks in residential 
neighborhoods.   

Sheffield 
NONE 
 
Shelburne 
NONE 
 
Sherborn 
NONE 
 
Shirley 
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http://www.shirley-ma.gov/Pages/ShirleyMA_Clerk/general_town_bylaws.pdf 
Section 6 The tenant, occupant or owner of any estate abutting on any street, highway, or town 
way in the town, and where there now is, or hereafter may be, a sidewalk constructed of or 
covered with concrete, brick, cement, stone, or any other material than earth, turf, or gravel, 
shall remove or cause to be removed, within twelve hours after the ceasing to fall, form, or drift 
thereon, all snow, sleet, or ice. Said sidewalks shall be maintained safe and convenient to public 
pedestrian travel by said tenant, occupant or owner by sprinkling or causing to be sprinkled 
thereon sand, salt, or other suitable substances. (For penalty see Section 3, of Article XII) 
[Amended by Article 7 of April 7, 2008 STM] 
 
Shrewsbury 
NONE 
 
Shutesbury 
NONE 
 
Somerset 
map says residents are required to clear snow, with no time limit and no penalty, but this is not 
referenced in other town documents. 
 
Somerville 
 
 General Snow Removal Information 

Please note: Some regulations have changed for this year, and appear in red below. 

 

Updated information can always be found on this page and in the following locations: 

• www.facebook.com/SomervilleCity 
• www.facebook.com/311Somerville 
• Twitter: @SomervilleCity; @311Somerville 

Residents are advised to read the snow removal and snow emergency policies below 
carefully. 

The responsibility for keeping the community safe and our transportation network accessible 
during winter weather is shared by the City and its residents. The City works to maintain safe 
and accessible roads and walkways year round, but once snow falls, we need your cooperation. 
We urge you to do your part to follow the snow removal and snow emergency procedures 
detailed below. We ask you to do so for yourselves, your neighbors, individuals pushing strollers 
or using wheelchairs or other mobility devices, for school children, and for pedestrians. Doing 
your part is the neighborly thing to do, it's the law, and it will help you avoid a fine for non-
compliance.  

Snow Removal Policies 

The City of Somerville snow removal policies are designed to provide safe and accessible 
means of walking, driving, and accessing transit citywide, and will be enforced any time snow 
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covers the ground in any amount. Note: Snow emergencies may be declared when four or more 
inches of snow are predicted.   

City Responsibilities 

The Somerville Department of Public Works and its contractors clear all 462 streets in 
Somerville, and they are responsible for clearing sidewalks abutting public property, walkways 
in municipal parks and open spaces, crosswalks, curb ramps and landings that provide access 
to push buttons at signalized crosswalks, and bus stops and paths to and from bus stops 
including crosswalks and accessible ramps throughout the City. Streets and walkways will be 
treated with salt or sand prior to or during snowfall as appropriate. 

In larger snow events, our goal is always to plow snow as close to the curb as possible. While 
we do our absolute best to avoid plowing extra snow onto sidewalks and driveways in this 
process, sometimes it is unavoidable, particularly in a very densely populated community. 
Please know that any feedback you provide is taken very seriously and we communicate in real-
time with our plow drivers and other staff to work to avoid similar situations in the future. 

Roads will be plowed and walkways and sidewalks will be cleared as described in the “Snow 
Removal Policies.” 

To ensure that we can plow as close to the curb as possible, City parking restrictions during 
snow emergencies will be strictly enforced (see “Snow Emergency Regulations”). Failure to 
comply with stated parking regulations will result in a $100 fine and your vehicle will be towed at 
the vehicle owner’s expense, per Section 11-2 of the City’s Code of Ordinances. To ease 
parking demand, the City will make municipal and public school parking lots available to 
residents at no cost for the duration of a snow emergency (see Snow Emergency Regulations 
for restrictions and the list and map of snow emergency parking lots.) 

Property Owners’ Responsibilities for Clearing Sidewalks  

• What to clear: Owners of any home and/or building abutting a public way are 
responsible for ensuring that the sidewalk and accessible ramps in front of their 
property, and extending to the corner if on a corner lot, are clear of ice and snow, in 
accordance with Section 12-8 of the City Code of Ordinances. For properties abutting 
sidewalks with curb cuts, ramps, or other access points, property owners are 
responsible for shoveling proper pathways for access. 

• How to clear sidewalks: Per state ADA requirements and City ordinance, 
sidewalks must be shoveled to a minimum of 42 inches wide to allow wheelchair 
passage. 

• **When to clear sidewalks: The time frame in which residents/property owners have to 
shovel before getting a ticket has changed. The new policy is that sidewalks must be 
cleared within 6 daylight hours of the end of snowfall. 

• **Enforcement/Ticketing: Failure to comply with this ordinance will result in fines in 
accordance with Section 1-11, as noted below: 

o 1st offense: $50.00 
o 2nd offense: $100.00 
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o 3rd offense: $200.00 

• **Enforcement/Clean and Lien: If sidewalks abutting private property remain uncleared 
after 24 daylight hours from the end of the snow emergency (or snowfall if no emergency 
was declared), the City will make every effort to dispatch crews or contractors to the 
address for snow and ice removal. This work shall be carried out in accordance with the 
priorities listed under “Plowing Procedures.” In order for the City to recover its costs for 
the clearance of such snow and ice from public sidewalks abutting private properties, 
additional fines will be assessed and charged via a lien placed on the property in 
question. 

• Reporting uncleared sidewalks: City Inspectors regularly patrol the city following each 
snow event, tracking properties that do not comply with City Ordinances for snow and 
ice removal. These properties are documented within City databases, and violations are 
issued. Clean-and-lien activities will also ensue according to the procedures noted 
above. Tip: However, if you notice any sidewalk, public access route, ramp, etc. that has 
not been cleared of snow and ice up to the minimum width of 42 inches, please contact 
311 by calling 3-1-1, emailing 311Updates@somervillema.gov, or reporting issues via 
Facebook (www.facebook.com/311Somerville) or Twitter (@311Somerville, 
@SomervilleCity). The City of Somerville maintains work orders and requests for these 
issues to help to track problem areas. 

Do not shovel snow or ice onto the street, unless… 
Per Section 12-9 of the City Code of Ordinances, Residents/property owners may not shovel 
snow or ice into public streets unless all of the following conditions are met: 

• The mean temperature for that day is above 40 degrees Fahrenheit (snow should be 
soft), 

• It is during daylight hours, 
• Snow or ice is broken up and spread evenly. 

** See shoveling information for additional information, helpful tips, and to volunteer for, or sign 
up for, our shoveling assistance program, which helps seniors and persons with disabilities. 

Snow Emergency Policies & Procedures  
A snow emergency may be declared whenever four or more inches of snow are predicted. City 
officials closely monitor storm forecasts through various means, and will use all available 
information to make an informed decision as swiftly as possible. Once a snow emergency has 
been declared residents will be notified via multiple lines of communication as outlined below. 
Vehicle owners will have four hours (unless otherwise noted) in which to move their vehicles as 
described in “Parking Information.” 

A snow emergency will be lifted at the City’s discretion once snow has stopped. At that time, 
vehicles owners will have a two hour window (unless otherwise noted) to move their cars from 
municipal and school lots so that City crews may begin cleanup of those areas. 

Communication of a Snow Emergency 
The City of Somerville’s Communications Department will notify community members in the 
following ways: 
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• Alerts: Citywide alerts issued by phone, email, and/or text message to subscribed 
users. Community members are urged to subscribe to this system to receive updated 
information about these and other important messages from the City. 

• Cable TV: Announcements via City Cable TV (Channel 22 for Comcast customers, 
Channel 13 for RCN customers) andEducational TV (Channel 15). 

• Local media: Information is distributed to local and regional print, radio and TV news 
media for posting to their sites. 

• Social media: Postings on City social media feeds, including: 
o Facebook: www.facebook.com/SomervilleCity;www.facebook.com/311Somervill

e 
o Twitter: @SomervilleCity; @311Somerville 

  

• City website: Alerts posted to the City website homepage atwww.somervillema.gov and 
snow page atwww.somervillema.gov/snow 

• Flashing blue lights: These lights have been placed at 22 key intersections in the City. 
When lit, a snow emergency is in effect. 

• Call 311 if you have questions. 

Snow Emergency Parking Regulations 

DURING SNOW EMERGENCIES: 
Because this winter begins on an even year (2016), when a snow emergency is in 
effect, parking is allowed on the even-numbered side of the street ONLY, unless the street 
has posted signage that states otherwise. .Vehicles parked on the odd-numbered side of the 
street must either be moved to the even side, or to another location. Due to parking limitations 
in the City, municipal and school lots will be made available to residents during snow 
emergencies. The City maintains a list and map of available lots. Vehicles MUST be moved 
from the  odd side within four hours after the snow emergency has been declared, or they will 
be ticketed and towed in accordance with XX. 

It is important that vehicles be parked only on one side of the street as noted above to ensure 
plows can make all roads accessible and safe, particularly for emergency vehicles. Ticketing 
AND towing of vehicles parked on the even-numbered side of the road (or as otherwise posted) 
will commence four hours after the snow emergency is declared.  Parking-related fines during 
snow emergencies include: 

• Failure to Move Car to Proper Side of Street: $100 
• Tow Zone / Obstructing Plow: $100 (imposed by towing company) 
• Parked within 10 feet of Fire Hydrant/Designated Fire Lane: $100 
• Parked within 20 feet of an Intersection (state law): $100 

If your vehicle is towed during a snow emergency, you should contactPat’s Towing at 617-776-
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5810. 

Municipal and school parking lots available to residents during snow emergencies are listed 
below. NOTE: Once a snow emergency has been lifted, vehicles must be moved within 
TWO HOURS from City lots, regardless of posted signage. Failure to do so may result in 
additional fines and towing. It is best to use these lots ONLY if you will be able to move your car 
at any time with two hours notice. 

• Schools 
o Argenziano School (290 Washington St.) 
o Brown School (201 Willow Ave.) 
o Capuano Early Childhood Center (150 Glen St.) 
o Cummings School (42 Prescott St.) 
o Healey School (5 Meacham St.) 
o Kennedy School (5 Cherry St.) 
o West Somerville Neighborhood School (177 Powder House Blvd.) 
o Winter Hill Community School (115 Sycamore St.) 

• Municipal Buildings 
o Central Library (79 Highland Ave.) 
o City Hall Concourse (93 Highland Ave.) 
o West Branch Library (40 College Ave.) 
o All metered municipal parking lots 

• Municipal Parking Lots 
o Buena Vista Lot, Buena Vista Road (via Holland St. or Meacham Rd.) 
o Cutter Square Lot (Elm St./Summer St. at Cutter Ave.) 
o Day Street Lot (Day St.) 
o Foss Park Lot (Foss Park at Broadway) 
o Grove Street Lot A (Grove St. at Highland Ave., referred to as "Rite Aid Lot") 
o Grove Street Lot B (Grove St. east side, between Highland Ave. & Elm St., 

"Grove Street Lot") 
o Kiley Barrel Municipal Lot (Union Square) 
o Magoun Square Lot (Broadway at Medford St.) 
o Mount Vernon St. Lot (Broadway between Mount Vernon St. and Mt. Pleasant 

St.) 
o Prospect St. Lot (Prospect St. at Somerville Ave./Washington St.) 
o Union Square Lot (Off Washington St., entrance at Washington St./Bonner Ave.) 
o Veterans Memorial Skating Rink (rear - 581 Somerville Ave.) 
o Winter Hill Lot A (Broadway, north side between Fellsway West and Wheatland 

St.) 
o Winter Hill Lot B (Broadway, north side) 

AFTER SNOW EMERGENCIES: 
Permit parking enforcement resumes 24 hours after the snow emergency has been lifted. It is 
the responsibility of residents to clean off their vehicles and ensure the vehicle’s Residential or 
Visitor parking permit is visible. Parking Control Officers are not authorized to remove snow 
from any vehicle. If the permit is not visible, the vehicle WILL be ticketed for a Permit Parking 
Violation. 
 
City Ordinance normally restricts any vehicle from remaining in the same space on any street 
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for a period exceeding 48 hours. This rule is not in effect DURING a snow emergency. 
However, 48 hours after the snow emergency has been lifted, this violation will be strictly 
enforced on both the odd and even sides of the street. Failure to comply will result in the 
ticketing and potential towing of the vehicle.  
Residents may NOT put objects on the street to reserve parking spaces, per Section 12-
18 of City Code of Ordinances. Objects used to save parking spaces may be collected and 
disposed of.   

Plowing Procedures  
All streets will be treated with salt or sand prior to or during snowfall as appropriate. During 
snow emergencies, plows will push snow as close to the curb as possible in order to assure 
proper clearance and safety for vehicles, particularly emergency vehicles. While we do our 
absolute best to avoid plowing extra snow onto sidewalks and driveways in this process, 
sometimes it is unavoidable, particularly in a very densely populated community, and we are 
truly sorry for those instances where it does happen. Please know that any feedback you 
provide is taken very seriously and we communicate in real-time with our plow drivers and other 
staff to work to avoid similar situations in the future. 

Streets and public walkways will be plowed or cleared in the order as follows: 

• Main roads, cross streets, bus routes 
• “Hospital hills” 
• Schools 
• Public bus stops/ramps/bridges 
• City Squares (including traffic islands) 
• Side streets 
• Public sidewalks abutting municipal property including schools 
• Bus route sidewalks and crosswalks 
• Public sidewalks abutting private properties. The City of Somerville will assume property 

owners’ responsibilities for sidewalks abutting private properties if owners have failed to 
clear their walkways after no more than 24 daylight hours following the end of a snow 
event. 

During snow emergencies, our crews work around the clock to ensure our streets remain safe 
and accessible for all residents. Please note that many factors may contribute to some amounts 
of snow accumulating on your street before a plow can return to re-plow, particularly in storms 
with larger accumulations and/or with heavier snow. Requests received via social media and 
through 311 are tracked in real-time and communicated to the Department of Public Works. 
Requests are prioritized based on severity and emergencies first and foremost. However, we do 
our best to respond to each and every request as possible. If you would like to log a request or 
ask a question of our City crews, please call 311, or log onto one of our social media feeds. 
 
South Hadley 
 
Sidewalk Plowing 
The Selectboard has approved a list of sidewalks which the Town will maintain during snow/ice 
events. This list is to be reviewed and approved annually, and adjusted as necessary. A list of 
these sidewalks is kept in both machines used in plowing sidewalks (see attached 
list).  Sidewalk plowing will be scheduled within 24 hours after the storm has passed.  Additions 
and deletions to the list of plowed sidewalks can only be made per order of the 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 73 of 88	

Selectboard.  The sidewalks are plowed as soon as possible at the end of the storm.  Residents 
are responsible for clearing their own driveways, etc. after the plows have passed.  Any damage 
caused by sidewalk plows is dealt with by the DPW A.S.A.P. (usually in the Spring for items 
such as turf damage). 
 
Southampton 
ARTICLE XVIII Sidewalk Clearing Property owners whose property abuts sidewalks in 
Southampton shall be required to clear such sidewalks of ice and snow during the winter 
month’s hereafter. Such clearing of ice and snow to complete within twenty-four (24) hours after 
a storm. Each day shall be a separate violation, resulting in a fine of $10.00 per day. 
 
Southborough 
NONE 
 
Southbridge 

7-406 Owners/Agents of Property Abutting Sidewalks Required to Remove Snow 
No owner or agent of an owner of premises abutting upon brick, concrete or other curbed or 
other finished sidewalk shall place or suffer to remain for more than 12 hours upon cessation of 
the snow storm any snow upon such sidewalk. Snow must be cleared to a minimum width of 36". 
Any packed snow or ice must be melted, covered with sand, sawdust or ashes, to prevent 
slipping. Such snow or ice may be removed from the sidewalk to the street, provided, however, 
that the same is windrowed at the gutter at the time of removal. No owner or owner’s agent of 
premises abutting on a public way shall allow any fire hydrant close to the property to be 
obstructed by snow. No owner or owner’s agent shall place any snow or ice removed from 
private property on a public way. Each owner or agent of premises in which he/she does not 
reside, must furnish a name, address and telephone number of the person designated by the 
owner or agent to comply with the provisions of this By-law. Said information shall be furnished 
to the department of public works on or before November 1 of each year and the director of 
public works shall be notified immediately upon a change of designation. Violations of this By-
law, including failure to furnish information as required herein, shall be enforceable pursuant to 
General Laws Chapter 40, §21D. 

The following schedule of penalties shall apply to violations of this section: 

For a first offense in any one calendar year: $100; 

For a second offense in any one calendar year: $150; 

For a third offense and any subsequent offense in any one calendar year: $200. 

If the owner, agent, or designee shall fail to properly clear the sidewalk and/or otherwise 
neglects or violates the duties imposed by this By-law, the town may, in addition to any other 
penalties available in law or in equity, perform or cause to be performed such duties at the 
expense of the owner. Such expense may be imposed as a municipal charges lien under the 
provisions of MGL Chapter 40, Section 58 and Section 5-109 of these By-laws. (Article VIII, 
§ 23)(TCM 11/13/95, 8/24/15) 

 
Southwick 
§ 157-4Time limit for removal by property owners or residents. 
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Residents on property or owners of property abutting the sidewalks within the town, which now 
is or may hereafter be established or set apart as such, shall clear said sidewalk of ice and 
snow within 24 hours after the snow ceases to fall. Should said sidewalk become covered with 
ice that cannot be readily removed, said abutter or residents shall be required to place sand or 
some other suitable substance thereon within 24 hours after such sidewalk shall have become 
so encumbered as to render said walk unsafe for pedestrians. 
 
Spencer 
Section 3. Obstruction of Streets and Sidewalks (Amended ATM 5/5/16) No person shall place 
or cause to be placed in any of the public streets, sidewalks, or squares, any dirt, rubbish, wood, 
timber, water, snow, ice or other material of any kind tending to obstruct the streets or sidewalks 
without written permission from the Highway Superintendent. Any person in violation of this 
section may, be subject to enforcement under Article 11, Section 5. Non-Criminal Disposition 
(MGL Ch. 40, Section 21D). 
 
Springfield 
map site says 48 hours and $50 per offence, but the bylaws say 24 hours, and make no 
mention of fines. 
http://ecode360.com/14666596?highlight=sidewalks,sidewalk#14666596 
Chapter 322:SNOW AND ICE 
[HISTORY: Adopted by the City Council of the City of Springfield as Title 7, Ch. 7.24, of the 
1986 Code. Amendments noted where applicable.] 
GENERAL REFERENCES 
Awnings, canopies and signs — See Ch. 118. 
Building construction — See Ch. 140. 
Property maintenance — See Ch. 285. 
Streets and sidewalks — See Ch. 338. 
Chapter 322:SNOW AND ICE 
§ 322-1Removal of snow from sidewalks, hydrants and curb cuts. 
§ 322-2Removal of snow fallen from buildings or drifted. 
§ 322-3Removal of or sanding ice on sidewalks. 
§ 322-4Removal of snow from roofs. 
§ 322-5Throwing snow and ice into streets. 
§ 322-6Balustrades on roofs. 
§ 322-7Building Commissioner to keep account of expenses; collection. 

§ 322-1Removal of snow from sidewalks, hydrants and curb cuts. 
[Amended 2-14-1995] 

The tenants or occupants of any single parcel of real estate which contains only one rental or 
dwelling unit and, in case there is more than one rental or dwelling unit on a parcel, or where 
there is no tenant or occupant, the owner or person having the care of any real estate abutting 
upon any street, avenue, lane, court or square within the City, where there is a sidewalk, fire 
hydrant or a curb cut shall, after any snow or ice ceases to fall thereon, within 24 hours cause 
the same to be removed therefrom. 

§ 322-2Removal of snow fallen from buildings or drifted. 
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Whenever any snow is collected or deposited upon any sidewalk mentioned in § 322-1, either 
by falling from some adjoining building or by drifting upon such sidewalk, the tenant or occupant 
and, in case there is no tenant or occupant, the owner or person having charge of the estate 
abutting upon such sidewalk shall, within 24 hours after it is so collected or deposited, cause the 
same to be removed therefrom. 

§ 322-3Removal of or sanding ice on sidewalks. 

Whenever any sidewalk mentioned in § 322-1 is encumbered with ice, it shall be the duty of the 
tenant or occupant and, in case there is no tenant or occupant, the owner or person having the 
care of the estate abutting thereon, to cause such sidewalk to be made safe and convenient for 
travel by removing the ice therefrom, or by covering the same with sand or some other suitable 
substance, within 24 hours after such sidewalk has become so encumbered. 

§ 322-4Removal of snow from roofs. 
A.  

Every owner, occupant or agent having care of a building standing upon or so near the line of a 
street that snow slides from the roof and may endanger public travel shall, within a reasonable 
time after the termination or abatement of a snowstorm, cause the snow to be removed from the 
roof thereof, in such manner as will not endanger travelers. 
B.  

Whenever the roof of any building so situated is, for the space of 24 hours after the termination 
or abatement of a snowstorm, encumbered with snow, which, in the judgment of the Building 
Commissioners, endangers public safety, such Building Commissioners may cause it to be 
removed at the expense of such owner, agent or occupant. 

§ 322-5Throwing snow and ice into streets. 
A.  

No person shall throw or put, or cause to be thrown or put, any snow or ice into any street in the 
City, which street has been cleared of snow. 
B.  

No owner or tenant of an estate abutting upon a public way nor any other person shall remove 
any snow or ice that has in any manner accumulated in areas on private estates and deposit, 
throw or put such snow or ice within the limits of the public ways; provided, however, that snow 
or ice accumulated by nature on sidewalks of public ways, or on sidewalks set apart as such, or 
on private sidewalks, commonly used for pedestrian travel, along the public ways contiguous 
to sidewalks in the public ways may be removed into any public way subject to the provisions of 
this chapter; and provided, further, that if, upon order of the Building Commissioner, snow or ice 
is ordered removed from any structure adjacent to the public way, snow or ice so ordered 
removed may be removed if the permits therefor are obtained under the provisions of the Acts 
of 1911, Chapter 369. 

 
Sterling 
Article VI:Snow and Ice 
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[Adopted 5-3-1975 by Art. 33, approved with modifications 6-16-1975; 5-17-1999 by Art. 38, 
approved 9-7-1999; readopted 5-14-2012 ATM by Art. 19, approved 10-11-2012] 
Chapter 192:WaysArticle VI:Snow and Ice 
§ 192-12Obstruction public ways prohibited; fine. 
§ 192-13Time limit for property owners to clear sidewalks. 
§ 192-12Obstruction public ways prohibited; fine. 
Whoever plows or otherwise removes snow in such a manner as to obstruct any public way 
within the Town of Sterling shall be punished by a fine of not more than $50, said fine to inure to 
the Town. 
§ 192-13Time limit for property owners to clear sidewalks. 
Property owners shall be required to clear snow and ice from all sidewalks that run along the 
street in front of and/or to either side of their property within 48 hours of the end of the storm. 
 
Stockbridge 
NONE 
 
Stoneham 
Sec. 13-11. Snow removal—From certain sidewalks. The tenant, occupant and, in case there 
shall be no tenant or occupant, the owner of any building or lot of land bordering on the 
following streets shall, after the ceasing to fall of any snow, if in the daytime within five hours 
and if in the night before one o'clock in the afternoon succeeding, cause such snow to be 
removed from the sidewalk abutting such premises: Central Square, on all sides. Franklin 
Street: (1) On northerly side from Fuller Street to Central Square. (2) On southerly side from 
Spencer Street to Central Square. Main Street: (1) On easterly side from a point opposite the 
northerly side of Maple Street to southerly side of Church Street. (2) On westerly side from 
Marble Street to Benton Street. (3) On westerly side from northerly side of Maple Street to 
southerly side of Hersam Street (4) On westerly side from southerly end of building occupied by 
Sloane Furniture Company northerly to Maple Street. (5) On westerly side from driveway at 
southerly end of the Trodella Block building northerly to Montvale Avenue. (1932 Bylaws, Art. 11, 
Sec. 20; 3- 21-32; 4-8-57) Chapter 13 Streets and Sidewalks The Code of the Town of 
Stoneham, Massachusetts (04/2013) 13-5 State law reference - Authority of town to provide for 
snow removal, G.L. c. 85, Sec. 5. Sec. 13-12. Same—Deposit of snow on certain sidewalks or 
streets. The tenant, occupant and, in case there shall be no tenant or occupant, the owner of 
any building or lot of land bordering any and all public ways, shall not, in the process of snow 
removal on the lands owned, occupied, leased or rented by them, deposit snow or cause snow 
to be deposited on the sidewalk areas or any other portion of said public ways. (10-15-84, Art. 
5) 
 
Stoughton 
NONE 
 
Stow 
map site says homeowner is required to clear snow, but I can't find anything on the town site or 
in the bylaws. 
 
Sturbridge 
6.50 CLEARING OF SNOW AND ICE FROM SIDEWALKS 6.51 Any tenant or owner occupying 
any building or any lot of land abutting on a sidewalk, which is situated within the limits of the 
highways or town ways, and in case such building or lands are unoccupied, the owner or 
owners thereof shall cause all snow and ice to be removed from such walk as soon as 
practicable but no later than forty-eight (48) hours after the same shall have accumulated 
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thereon. 6.52 Any person violating the provisions of this Bylaw shall be punished by a fine of not 
more than ten dollars ($10.00) to be recovered by complaint before any trial justice, police or 
District Court having jurisdiction within the County and forfeited and paid to the Treasury of the 
Town unless when different provisions are made by the laws of the Commonwealth. 6.53 
Waiver of Enforcement (a) The Board of Selectmen, or the Town Administrator, following 
consultation with the Director of Public Works, may waive enforcement of this bylaw for 
sidewalks located within a state highway layout in the event of extraordinary conditions. 
 
Sudbury 
NONE 
 
Sunderland 
NONE 
 
Sutton 
NONE 
 
Swampscott 
NONE 
 
Swansea 
NONE 
 
Taunton 
 
Sec. 20-20. Removal of snow and ice required; penalty. The tenant, occupant and, in case there 
is no tenant or occupant, the owner or other person having the care of any building or lot of land 
bordering on any sidewalk on any public or private way located in any area designated as a 
"business district or central business district" by any zoning ordinance of the city shall cause the 
snow and ice to be removed from such sidewalk. If the snow ceases falling in the day it shall be 
removed within four (4) hours thereafter, and if it ceases falling in the nighttime it shall be 
removed before 11:00 a.m. of the succeeding day; and all ice formed upon any sidewalk in such 
streets as may be so designated, or otherwise deposited thereon, shall be removed within 
twenty-four (24) hours after the same is so formed or deposited unless within such time the 
sidewalk is otherwise rendered safe for travel. The penalty for the violation of this section shall 
be a fine not in excess of fifty dollars ($50.00) for each violation. (Rev. Ords. 1964, sec 18- 19; 
Ord. of 2-9-65; Ord of 8-8-2000) Cross reference--Traffic regulations for snow emergencies, Ch. 
13, Art. VII. State law reference--Snow removal, M.G.L.A., c. 40, sec 21(2), (3), (4); c. Sec. 20-
21. Removed snow not to be placed on streets. No person shall put, place or throw, or cause to 
be put, placed, or thrown, in or upon any street or other public place in this city any snow 
removed from sidewalks, driveways or premises adjacent to such streets or public place. This 
offense shall be punishable by a fine of $50 for the first offense, $500 for the second offense 
and $750 for the third offense. Any operation of a commercial registered vehicle, which, for hire 
in the removal of snow and ice violates the above sections, shall be fined an additional $250 per 
offense (Rev. Ords. 1964, sec18-16; Ord of 5-13-2003) 
 
Templeton 
NONE 
 
Tewksbury 
NONE 
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Tisbury 
 
Snow Removal Bylaws 
Snow Removal Section XII 

The Tennant, Occupant, Owner or agent of any building, or lot of land, bordering any street 
where there is a sidewalk, shall within four hours after the ceasing to fall of snow thereon, if in 
the day time and if in the night, before Eleven o’clock in the forenoon succeeding cause the 
snow to be removed. In default thereof upon complaint made by the selectman, shall forfeit and 
pay a sum as herein after named.  

Fines Section XXII 
Whoever shall offend against any of the foregoing by laws up to section XV inclusive, or shall by 
the time thereof, be liable for any violation thereof shall forfeit and pay a sum not to exceed 
twenty dollars. 
 
Tolland 
 
No sidewalks 
 
Topsfield 
 
CHAPTER L SNOW REMOVAL BY-LAW 50-1 PLOWING OR PUSHING SNOW INTO 
STREETS OR SIDEWALKS PROHIBITED. No person except an agent of the Town of Topsfield 
shall plow, push, throw or otherwise relocate snow or ice from private land onto a public way 
and/or sidewalk. According to the provisions of GLc 40 ~ 21D, any person violating this By-Law 
shall be deemed guilty of a misdemeanor, and shall be punished by a fine of twenty-five 
($25.00) dollars for the first offense, and fifty ($50.00) dollars for each subsequent offense. (Art. 
29, 5/3/94) 
 
Townsend 
 
No person, other than an employee in the service of the Town of Townsend or an employee in 
the service of an independent contractor acting for the Town, shall pile, push, plow or blow and 
then leave snow or ice onto or across a public way or sidewalk which is plowed and/or sanded 
by the Town or deposit snow in such a way as to obstruct the operation of any fire hydrant. 
Whoever is proven to be in violation of this by-law shall be punished by fine of not more than 
$50. 
 
Truro 
NONE 
 
Tyngsborough 
NONE 
 
Tyringham 
NONE 
 
Upton 
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Chapter 5 Snow Obstructing Public Ways Section 1: No person shall pile, push, throw, shovel, 
plow, or by any other method cause snow to be deposited, placed or accumulated, other than 
by natural means on any public roadway or sidewalk of the Town so as to impede, obstruct, 
interrupt, or otherwise adversely affect the unrestricted flow of traffic, or the safe travel of any 
pedestrian on such roadway or sidewalk. The foregoing sentence shall not apply to any person 
in the employ of the Town, or in the employ of an independent contractor, which has been hired 
by the Town for the purpose of snow removal. Whoever violates this section shall be liable to a 
penalty not exceeding twenty-five dollars ($25.00) for each violation; each violation shall mean 
each instance or occurrence that the condition exists once the owner and/or violator has been 
informed by the Police Department or the Department of Public Works in writing of said violation. 
Each instance shall constitute a separate violation of this By-law. 
 
Uxbridge 
 
§ 327-3. Obstruction of public ways No person shall place snow, ice or any other materials, 
including leaves, gravel, sand, or similar debris from private property onto the traveled portion of 
a public way or sidewalk so as to impede or obstruct the use of such public way or sidewalk or 
so as to create a hazard or unsafe condition on such a public way or sidewalk. This provision 
shall be enforced by the Uxbridge Police Department. Whoever violates this section shall be 
punished by a fine of not more than one hundred and fifty dollars $150.00 per violation. Each 
day, or portion thereof, after the issuance of a violation notice hereunder during which the 
violation remains unresolved shall be considered a new violation. 
 
Wakefield 

§ 175-8 Responsibility of owner or tenant; violations and penalties.  
The owner or tenant of any business establishment, or the owner or tenant of land, abutting on 
the following named streets and ways, to wit: Main Street, west side from Railroad Avenue to 
Lafayette Street and east side from Franklin Street to Crescent Street; Albion Street, both sides 
from Main Street to North Avenue; North Avenue, east side from Richardson Avenue to Avon 
Street; Princess Street, both sides from Main Street to Crescent Street; Centre Street, both 
sides from Main Street to Crescent Street; Lincoln Street, north side from Main Street to 
Crescent Street; Water Street, south side from Main Street to Columbia Road; and Tuttle Street, 
east side from Albion Street to Chestnut Street, shall remove all snow and ice from the portion 
of the sidewalk adjoining such land and/or business establishment within 12 hours after said 
snow or ice fell or was formed thereon, provided that such ice may be made even and covered 
with sand or other proper material to prevent slipping in lieu of being removed. Each violation of 
the provisions of this section shall be punished by a fine of $100 for the first offense, $200 for 
the second offense within one year, and $300 for a third or subsequent offense within one year. 
This section shall be enforced by the Police Department. 

§ 175-9 Deposit on public ways.  
No person shall move or remove snow or ice from private lands to any public street, sidewalk or 
common land of the Town. Each violation of the provisions of this section shall be punished by a 
fine of $100 for the first offense, $200 for the second offense within one year, and $300 for a 
third or subsequent offense within one year. This section shall be enforced by the Police 
Department. 
 
Wales 
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NONE 
 
Walpole 
NONE 
 
Waltham 
 
• Snow Storm Policy:  

Sidewalk Clearing 
Whenever there is a significant snowfall, the City of Waltham will plow sidewalks 
as soon as possible on selected roadways and school routes. (schools being first 
priority) 
Residential Walks 
While there is currently no ordinance in the City of Waltham that requires 
residents to clear their walks, it is strongly encouraged to ensure safe pedestrian 
passage.  
Commercial Walks 
City ordinance 17-23 states that certain sidewalks (Moody & Main) are the 
responsibility of the owners of that property. Please click HERE to see our City 
Orindance on removal of snow from certain sidewalks.  
Where to put the Snow? 
Residents and businesses should not shovel, blow, plow or throw snow onto the 
streets or pile it so as to block sidewalks. City ordinance 17-16 prohibits this and 
could result in a fine. 
 

• City Ordinance:  
Every tenant or occupant of a building or lot of land, and if there is no tenant or 
occupant, the owner thereof, bordering on the streets enumerated below shall 
cause the snow to be removed from the entire sidewalk in front of such land or 
building within 24 hours after such snow has ceased to fall: 

Main Street, north side, from Linden Street to Prospect Hill Road. 
Main Street, south side, from a point opposite Linden Street to South 
Street. 
Moody Street, east side, from Main Street to Derby Street. 
Moody Street, west side, from Main Street to the southerly end of 
Crescent Street. 

State law reference: Power of City to require removal of snow from sidewalks by 
abutting property owners, MGL. c. 85, § 5. 
Cross Reference — Removal of snow and ice from roofs, see § 17-10. 

 
Ware 
 
TOWN OF WARE 
SNOW & ICE REMOVAL BY LAW 
 
Chapter 44, Section 1: Tenant or owner of abutting property to remove Snow and Ice from 
sidewalk. 
 
 The Tenant, or in the case there shall be no tenant, the owner of any real estate abutting 
upon any sidewalk now in use or hereafter constructed within the Town, shall, after the ceasing 
to fall or form of any snow, ice, or sleet, within twenty-four (24) hours cause the same to be 
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removed from such sidewalk, and if the same cannot be wholly removed, shall sprinkle thereon 
sand, or other proper substance so that such sidewalk shall be safe for travel. 
 
44.2 Violations and penalties: time for instituting proceedings. 
 
 Whoever violates the provisions of Chapter 44 Section 1 of this chapter shall be liable to 
a penalty of not exceeding $100.00. No person shall be prosecuted for any offense against any 
of the provisions of unless complaint for the same shall be instituted and commenced within 
three (3) months of the time of the commission of such offense. 
 
44.3 It shall be the duty of the Chief of Police to see that the provisions of 44.1 of this Chapter 
be enforced. 
 
Attorney General Approval - 7/17/1991 
 
Wareham 
NONE 
 
Warren 
NONE 
 
Warwick 
NONE 
 
 Washington 
NONE 
 
Watertown 
 

Snow and ice to be removed from sidewalks by private persons. 
      (1)   (a)   Every person in charge or control of any building or lot of land within a 
business district and used for business purposes in the city fronting on or abutting a 
paved sidewalk, whether as owner, tenant, occupant, lessee,or otherwise, shall remove 
and clear away, or cause to be removed and cleared away, snow and ice from a path of 
at least 36 inches in width from that portion of the sidewalk which abuts any side of the 
building or lot of land.  The cleared path shall extend to the traveled way of the street at 
each corner of an intersection of 2 or more streets and at each intermediate curb cut so 
as to provide access from the street to the sidewalk. 
         (b)   Except as provided in division (2) of this division (B), snow and ice shall be 
removed from sidewalks in all business districts by 2 hours after the cessation of any fall 
of snow, sleet, or freezing rain during business hours or by the beginning of business 
hours of the next business day following such fall. 
      (2)   In the event that snow and ice on a sidewalk has become so hard that it cannot 
be removed without likelihood of damage to the sidewalk, the person or entity charged 
with its removal shall, within the time mentioned in this section, cause enough sand or 
other abrasive to be put on the sidewalk to make travel thereon reasonably safe, and 
thereafter, as soon as weather permits, shall cause a path in said sidewalk of at least 36 
inches in width to be cleared of such snow and ice. 
      (3)   In the event that snow and ice is not removed from a sidewalk as provided 
herein, an initial warning may be issued to the responsible private person.  If, thereafter, 
the sidewalk location that was the subject of the initial warning remains covered with 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 82 of 88	

snow and ice 2 hours after the said warning, a notice of violation may be issued and the 
appropriate penalty assessed to said responsible private person.  No more than 1 
penalty shall be assessed with respect to any 1 snowfall within a 24-hour period. 
      (4)   In the event of the declaration of a State of Emergency by the Governor, 
applicable to an area of the Commonwealth which includes the Town of Watertown, as a 
result of snow, sleet or freezing rain, the provisions of this section shall be suspended for 
a period of 24 hours after the cessation of the fall of such snow, sleet or freezing rain or 
until the end of the State of Emergency, whichever is the latest to occur. 
(Ord. 39, passed 5-13-1997)  Penalty, see § 96.9 

 
Wayland 
NONE 
 
Webster 
 
Article I: Removal From Sidewalks  
[Adopted 5-8-1988 ATM, Art. 98, as Secs. 120.1 through 120.3 of the General Bylaws] 

§ 555-1 Snow to be removed within 24 hours.  
The tenant, occupant and in case there be no tenant, the owner or person having the care of 
any estate abutting any street, lane, court, or square, within the limits of the Town where there is 
a sidewalk, or may hereafter be established or set apart as such, shall after any snow-fall and 
within 24 hours, cause the same to be removed therefrom. 

§ 555-2 Maintenance of snow removal.  
Whenever any snow shall be collected or deposited upon any sidewalk a mentioned in the 
preceding section, either by falling from an adjacent building or by drifting upon said sidewalk, 
the tenant, occupant, owner or the person having charge of the estate abutting said sidewalk 
shall, within six hours if in the daytime, and if in the night-time, by noon of the next day, cause 
the same to be removed therefrom. 

§ 555-3 Ice on sidewalk.  
Whenever any sidewalk shall be encumbered with ice, it shall be the duty of the tenant, 
occupant, and in case there be no tenant, the owner or persons having the care of the estate 
abutting thereon, to cause such sidewalk to be made safe and convenient for travel by removing 
the ice therefrom or by covering the same with sand or some suitable substance within 12 hours 
after such sidewalk becomes encumbered. 
 
Wellesley 
NONE 
 
Wellfleet 
NONE 
 
Wendell 
NONE 
 
Wenham 
NONE 
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West Boylston 
NONE  
 
West Bridgewater 
NONE 
 
West Brookfield 
NONE 
 
 
West Newbury 
NONE 
 
West Springfield 
 
Removal of snow after snowfall. The owner of any property abutting upon any street, lane, court 
or square within the town where there is a sidewalk which is or may hereafter be established or 
set apart by the town as such, shall, after the ceasing to fall of any snow thereon, within twenty-
four (24) hours cause the same to be removed therefrom. 
2. Removal of snow fallen from buildings and from plowing or shoveling and drifting snow. 
Whenever any snow shall be collected or deposited upon any sidewalk mentioned in the 
preceding section either by falling from an adjoining building or by being plowed or shoveled on 
to said sidewalk by any snow activity or by drifting upon said sidewalk, the owner of the property 
abutting upon said sidewalk shall, within twenty-four (24) hours after its being so collected or 
deposited, cause the same to be removed therefrom. 
3. Throwing snow or ice into streets. No person shall throw or put or plow or cause to be thrown 
or put or plowed any snow or ice into any portion of street, lane or alley in the town used for 
travel.  
4. Depositing snow or ice. The owner of any property who removes snow or ice therefrom or 
hires another to do so, and said owner or other person violates the provisions of section 3, the 
owner and said other, or either of them, shall be subject to the penalties and enforcement 
provisions set forth in section 7. 
5. Obstructions to fire hydrants and catch basins. No person shall throw or put or cause to be 
thrown or put any snow or ice or any other substance upon or against any fire hydrant or catch 
basin in any street, lane, alley or park in the town. 
6. Removal of ice. Whenever any sidewalk mentioned in section 1 shall be encumbered with ice, 
it shall be the duty of the owner to cause such sidewalk to be made safe and convenient for 
travel by removing the ice therefrom or by treating the surface with sand or salt within twenty-
four (24) hours after such sidewalk shall have become so encumbered. 
7. Violations and penalties. 

(a) The criminal penalty for each violation of this Article shall be $300.00 
(b) A non-criminal enforcement procedure may be utilized pursuant to the provisions of 
G.L. c. 40, §21D and §1-10 of these ordinances as an alternative to criminal 
enforcement. 
(c) The fine for a non-criminal violation shall be $50.00 for each offense. Each day shall 
constitute a separate violation. 
(d) The enforcing authority shall be the Police Department. 
(e) Any penalties imposed under this article that are not paid when due shall become a 
municipal charge and shall be recorded as such against the property in question 
pursuant to the provisions of the Municipal Charges Lien Ordinance.  
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(f) The owner may delegate, by agreement or contract, the duty imposed by this 
ordinance, however, the owner shall remain liable for any violations by such designee. 
(g) The first ticket given to any owner of real estate for a violation of the provisions of 
sections 1 to 7, in any fiscal year shall be a warning. 

Town Council approved Section 9-500 by vote of Town Council on July 14, 2003 (Ordinance 
#113) 
 
West Stockbridge 
NONE 
 
West Tisbury 
NONE 
 
Westborough 
NONE 
 
Westfield 

Sec. 16-14. - Removal of snow, ice. 

(a) The tenant, occupant or owner of any premises abutting on any street in the city, within 
the limits of which street, and adjoining such premises, there is a sidewalk constructed of or 
covered with any paved or hardened material other than earth, ashes or gravel, shall, within 
24 hours after any snow, sleet or ice has stopped falling, forming or drifting thereon, remove 
or cause to be removed such snow, sleet or ice. If such cannot be wholly removed, such 
person shall sprinkle or cause such sidewalk to be sprinkled with sand, sawdust, or another 
suitable substance so that such sidewalk shall not be slippery, and so that it shall be safe 
and convenient for public travel.  

(b) The tenant, occupant or owner of any premises abutting upon any street in the city, 
within the limits of which street, and adjoining such premises, there is a sidewalk 
constructed of or covered with earth, ashes or gravel, shall, within 24 hours after snow, sleet 
or ice ceases to fall, form or drift on such sidewalk, remove or cause to be removed 
therefrom such snow, sleet or ice so that such sidewalk shall be reasonably safe and 
convenient for public travel.  

(c) When any premises abutting on a street is occupied or used by more than one tenant, or 
by separate families, the owner or agent having charge of such premises shall cause the 
snow, sleet or ice to be removed as provided in subsections 16-14(a) and (b).  

(d) No owner of a building, or agent of such owner having the care thereof, shall allow or 
permit any accumulation of snow or ice thereon which is likely to fall upon a sidewalk or 
street. Every such person shall erect, or cause to be erected, upon any building which he 
owns, or of which he has charge, and which is near the line of a sidewalk or street, a barrier 
or other suitable provision, sufficient to prevent snow and ice from falling from such building 
upon persons traveling on such sidewalk or street.  

(Code 1971, §§ 15-16—15-19)  
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State Law reference— Authority of city relative to removal of snow from sidewalks, 
M.G.L.A. c. 40, § 21(3), (4), M.G.L.A. c. 85, § 5.  

Westford 
NONE 
 
Westhampton 
NONE 
 
Westminster 
NONE 
 
Weston 
NONE 
 
Westport 
NONE 
 
Westwood 
NONE 
 
Weymouth 
NONE 
 
Whately 
NONE 
 
Whitman 
 
Section 12:  
The owner or occupant ofany land abutting upon a sidewalk or public way in this town~ which 
said property is used for business purposes~ shall cause all snow and ice to be removed from 
such sidewalk. Such snow and ice shall be so removed by plowing~ shoveling~ scraping or 
otherwise so as not to damage such sidewalk~ and within the first three hours between sunrise 
and sunset after said snow and ice has ceased to accumulate. Any owner or occupant who 
violates this provision shall forfeit and pay for each offense a fine not exceeding $50.00 
 
Wilbraham 
 
Bylaws (Section 611: Sidewalk Snow (Art. V, Sec. 17)) state: “Within 24 (24) hours after a 
snowfall, snow sall be removed form sidewalks abutting street(s) by the tenant or occupant, and 
if no tenant or occupant, by the owner.” 
 
Williamsburg 

HIGHWAYS AND SIDEWALKS 
1. The tenant, occupant, and in the case there is no tenant, the owner or person 
having the care of any estate abutting upon any highway or town way within this 
town, where there is now or may hereafter be a sidewalk established or set apart 
as such, shall after the ceasing to fall of snow thereon, within twenty-four hours 
cause the same to be removed from the full-width of the sidewalk or be subject to 
a $50.00 fine per storm. 



Massachusetts	Local	Bylaws,	Ordinances	and	Policies	on	Sidewalk	Snow	Removal	

Page 86 of 88	

2. Whenever any sidewalk in section one of this by-law shall be encumbered with ice, it shall be 
the duty of the tenant or occupant, or in case there is no tenant the owner or person having care 
of the estate abutting thereon, to cause such sidewalk to be made convenient for travel by 
removing the ice there from, or covering the same with sand or other substance full width of said 
sidewalk, within twenty-four hours after such sidewalk shall have become so encumbered or be 
subject to a $50.00 fine per storm. 
 
Williamstown 
NONE 
 
Wilmington 
 
Section 17.  The owner or occupant of any place of business shall keep the sidewalk adjoining 
his premises clear of snow and protected when icy conditions prevail.  Whoever fails to comply 
with this section within 24 hours following as snow or ice storm shall forfeit and pay for each 
offense a fine not exceeding fifty ($50.00) dollars. 
 
Winchendon 
NONE 
 
Winchester 
 
Section 28. FAILURE TO CLEAR SIDEWALKS OF SNOW AND ICE 
Except as provided in Section 29 of these by-laws, no person owning, possessing or having 
under his control real estate abutting a sidewalk next to a street, which real estate is being used 
in whole or in part for any commercial enterprise or as a place to which the public may be 
expected to resort, shall place any snow or ice on such sidewalk or suffer snow or ice to remain 
thereon for more than five hours between sunrise and sunset on any business day. Any person 
who shall violate this provision may be punished by a fine of not more than ten dollars ($10) for 
each offense. For the purposes of this section, each successive day during which any violation 
is committed or continued shall be deemed a separate offense. 
 
Windsor 
NONE 
 
Winthrop 

12.24.010 - Failure to remove now and ice from sidewalks—Penalty. 

No owner or tenant of an estate abutting on a sidewalk shall place or suffer to remain for more 
than six hours between sunrise and sunset any snow upon such sidewalk or any ice upon such 
sidewalk unless such ice is made even and covered with sand, salt, ice melt or such other 
product so as to prevent slipping. Nor shall any person in the act of removing snow from a 
sidewalk, driveway or any other area, cause snow to be placed in the street or other public ways. 
For each offense under this section, the owner or tenant shall be liable for fines of twenty-five 
dollars ($25.00) for the first offense; fifty dollars ($50.00) for the second offense and one 
hundred dollars ($100.00) for the third and each subsequent offense.  

Woburn 
VI. SNOW AND ICE REMOVAL FROM STREETS AND SIDEWALKS 
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12-37 Snow removal from certain sidewalks--Required. 
A. The tenant, or occupant or any person having the care of a building or lot of 
land abutting a sidewalk bordering on: 

1. Main Street between Salem Street and High Street; 
2. Montvale Avenue to a point opposite Prospect Street, on the northerly 
side, and to the westerly end of the Old Cemetery on the southerly side; 
3. Pleasant Street between Winn Street and Abbot Street (East) on the 
northerly side and between Winn Street and the Boston and Maine 
Railroad crossing on the southerly side; 
4. Common Street; or if there is no tenant, occupant or other person 
having care of the whole of such building or lot, the owner thereof shall 
within two hours after a fall of snow ceases to fall in the daytime and 
before ten a.m. after a fall of snow during the night, cause all snow that 
may be on such sidewalk to be removed therefrom, by shoveling or 
otherwise; and if he fails so to do he shall be liable to a penalty not 
exceeding fifty dollars. 

B. From the following named streets the highway department shall remove the 
snow in the same manner and within the same time after snowfall as is 

required from the abutters of the above-named sidewalks: 
1. Main Street from Conn Street to High Street, westerly side; 
2. From Salem Street to Hammond Square, easterly side; 
3. Pleasant Street from Abbott Street to Lexington Street, northerly side; 
4. Winn Street from Pleasant Street to the Railroad crossing, northerly 
side; 
5. Montvale Avenue from Prospect Street to Union Street, southerly side. 

C. The provisions of this section shall apply to snow that falls from buildings as 
well as to that which falls from the clouds, also to snow which may be blown by 
the wind upon such sidewalk during or after a storm. (Prior Ch. 25, sec. 4(A)). 

12-38 Ice to be removed or covered on certain sidewalks. 
When any portion of a sidewalk bordering on the street designated in Section 12-37 is 
encumbered with ice, the occupant of the building or lot of land abutting on such 
sidewalk, or in the case there is no occupant of the whole of such building or lot, the 
owner or other person having the care of the same, shall cause such sidewalk to be 
made safe and convenient by removing the ice therefrom, by shovelling or other wise, or 
by keeping the same covered with sand or some other suitable substance; and if such 
occupant, owner or other person neglects to do so for the space of six hours during the 
daytime, he shall be liable to a penalty not exceeding fifty dollars. (Prior Ch.25, sec. 
4(B)). 
12-39 Placing of ice or snow on a street, public or private property. 

A. Any person who shall throw or place, or permit to be thrown or placed, any 
snow or ice in any public way, shall cause the same to be broken up and spread 
evenly over the surface of the street. (Prior Ch. 25, sec.4(C)). 
B. Any person, or hired company, who removes ice or snow from public or 
private property and who places such ice or snow without permission on public or 
private property shall be subject to a fine of not more than $300.00. A complaint 
for the breach of this ordinance shall be filed with the police department for 
prosecution. (Ord. dated 02/20/87). 

 
Worcester 
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Public Sidewalks 

• Worcester City Ordinance (C12 s23) states that owners or occupants of 
property with sidewalks bordering on any street is required to remove snow 
and ice from sidewalks ten (10) hours after snow ceases to fall. 

• Please make a path of at least four (4) feet in width and also clear ramps at 
corners that abut your property. 

• Complaints can be made to Department of Public Works and Parks if 
snow/ice is not cleared 10 hours after snow ceases. Department of Public 
Works and Parks can be reached at (508) 929-1300, or use our Online 
Customer Service Center. 

• Department of Public Works will refer complaint to the enforcing agency 
which is the Police Department. 

• The fine for failing to comply with the city's sidewalk snow removal ordinance 
is seventy-five dollars ($75.00) per day. 

• Even if you are on vacation or are a landlord it is still your responsibility as 
the property owner to ensure that your sidewalks are cleared. 

• A provision of this ordinance also permits that if the owner or occupant fails to 
clear the sidewalk of snow within the time allowed, the city may remove the 
snow and clear the sidewalk. The city may then seek reimbursement of the 
expense incurred from the owner or occupant. 

• If you are a homeowner and you are elderly or disabled, you may qualify for 
assistance. View the List of Referrals for Sidewalk Snow Removal or contact 
the DPW&P Customer Service Center at (508) 929-1300. 

Removal of Snow & Ice From Private Property 

• The Massachusetts State Sanitary Code states that the owner is responsible 
for maintaining the walkways, stairways, fire escapes and exits in a safe 
condition at all times; this includes the removal of snow and ice. 

Fire Hydrants 

• Owners of property in where fire hydrants are located are asked to clear 
snow from around hydrant, as this impact the public safety of the whole 
neighborhood. 

• Department of Public Works has a hydrant adoption program for residents, 
businesses and schools. 

• Complaints can be made to the Department of Public Works and Parks at 
(508) 929-1300. 

Worthington 
NONE 
 
Wrentham 
NONE 
 
Yarmouth 
NONE 
 



96
Name Type property ownerCounty Form of government
Boston City x Suffolk Mayor-council
Worcester City x Worcester Mayor-manager-council
Springfield City x Hampden Mayor-council
Lowell City x Middlesex Mayor-manager-council
Cambridge City x Middlesex Mayor-manager-council
New Bedford City x Bristol Mayor-council
Brockton City x Plymouth Mayor-council
Quincy City x Norfolk Mayor-council
Lynn City x Essex Mayor-council
Fall River City x Bristol Mayor-council
Newton City x Middlesex Mayor-aldermen
Somerville City x Middlesex Mayor-aldermen
Haverhill City x Essex Mayor-council
Waltham City x Middlesex Mayor-council
Malden City x Middlesex Mayor-council
Brookline Town x Norfolk Representative town meeting
Plymouth Town x Plymouth Representative town meeting
Medford City x Middlesex Mayor-council
Taunton City x Bristol Mayor-council
Chicopee City x Hampden Mayor-aldermen
Revere City x Suffolk Mayor-council
Peabody City x Essex Mayor-council
Pittsfield City x Berkshire Mayor-council
Arlington Town x Middlesex Representative town meeting
Everett City x Middlesex Mayor-council-aldermen
Salem City x Essex Mayor-council
Westfield City x Hampden Mayor-council
Leominster City x Worcester Mayor-council
Fitchburg City x Worcester Mayor-council
Billerica Town x Middlesex Representative town meeting
Holyoke City x Hampden Mayor-council
Marlborough City x Middlesex Mayor-council
Woburn City x Middlesex Mayor-aldermen
Amherst Town x Hampshire Representative town meeting
Braintree City x Norfolk Mayor-council
Chelsea City x Suffolk Council-manager
Dartmouth Town x Bristol Representative town meeting
Andover Town x Essex Open town meeting
Watertown City x Middlesex Council-manager
Lexington Town x Middlesex Representative town meeting



Needham Town x Norfolk Representative town meeting
Gloucester City x Essex Mayor-council
North AttleboroughTown x Bristol Representative town meeting
Norwood Town x Norfolk Representative town meeting
Northampton City x Hampshire Mayor-council
Agawam City x Hampden Mayor-council
West SpringfieldCity x Hampden Mayor-council
Milford Town x Worcester Representative town meeting
Melrose City x Middlesex Mayor-aldermen
Wakefield Town x Middlesex Open town meeting
Belmont Town x Middlesex Representative town meeting
Wilmington Town x Middlesex Open town meeting
Stoneham Town x Middlesex Open town meeting
Winchester Town x Middlesex Representative town meeting
Ludlow Town x Hampden Representative town meeting
Gardner City x Worcester Mayor-council
Winthrop City x Suffolk Council-manager
Rockland Town x Plymouth Open town meeting
Newburyport City x Essex Mayor-council
Webster Town x Worcester Open town meeting
Southbridge City x Worcester Council-manager
Amesbury City x Essex Mayor-council
Easthampton City x Hampshire Mayor-council
Fairhaven Town x Bristol Representative town meeting
Longmeadow Town x Hampden Open town meeting
East LongmeadowTown x Hampden Open town meeting
North ReadingTown x Middlesex Open town meeting
Whitman Town x Plymouth Open town meeting
Wilbraham Town x Hampden Open town meeting
NorthboroughTown x Worcester Open town meeting
North Adams City x Berkshire Mayor-council
Clinton Town x Worcester Open town meeting
Medfield Town x Norfolk Open town meeting
Lynnfield Town x Essex Open town meeting
Athol Town x Worcester Open town meeting
Dudley Town x Worcester Open town meeting
Maynard Town x Middlesex Open town meeting
Ware Town x Hampshire Open town meeting
Southwick Town x Hampden Open town meeting
Sturbridge Town x Worcester Open town meeting
Adams Town x Berkshire Representative town meeting
Douglas Town x Worcester Open town meeting



Montague Town x Franklin Representative town meeting
Millis Town x Norfolk Open town meeting
Orange Town x Franklin Open town meeting
Shirley Town x Middlesex Open town meeting
Rockport Town x Essex Open town meeting
Southampton Town x Hampshire Open town meeting
Lenox Town x Berkshire Open town meeting
Oak Bluffs Town x Dukes Open town meeting
Tisbury Town x Dukes Open town meeting
Millville Town x Worcester Open town meeting
Northfield Town x Franklin Open town meeting
Williamsburg Town x Hampshire Open town meeting
Bernardston Town x Franklin Open town meeting
Russell Town x Hampden Open town meeting



2010 Population
617,594
181,045
153,060
106,519
105,162

95,072
93,810
92,271
90,329
88,857
85,146
75,754
60,879
60,632
59,450
58,732
56,468
56,173
55,874
55,298
51,755
51,251
44,737
42,844
41,667
41,340
41,094
40,759
40,318
40,243
39,880
38,499
38,120
37,819
35,744
35,177
34,032
33,201
31,915
31,394



28,886
28,789
28,712
28,602
28,549
28,438
28,391
27,999
26,983
24,932
24,729
22,325
21,437
21,374
21,103
20,228
17,497
17,489
17,416
16,767
16,719
16,283
16,053
15,873
15,784
15,720
14,892
14,489
14,219
14,155
13,708
13,606
12,024
11,596
11,584
11,390
10,106

9,872
9,502
9,268
8,485
8,471



8,437
7,891
7,839
7,211
6,952
5,792
5,025
4,527
3,949
3,190
3,032
2,482
2,129
1,775

59% 3874590
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Section I ‐ Instructions for completing this questionnaire 
 
1. The completed Questionnaire is due to Finance Committee at least 5 business days in 

advance of your scheduled hearing date. Email to: phayes.fincom@natickma.org 
2. Completing the questionnaire as requested is discretionary to the FinCom and is discretionary 

on the part of the petitioner. There is nothing to compel a petitioner under MGL, the Bylaws or 
Charter for anything that is requested 

3. Finance Committee’s request of the Article Sponsor to complete the questionnaire is supported 
by: 

a. Section 2‐11(e) of the Natick Home Rule Charter which “provide(s) for the establishment 
of standing committees (Finance Committee) to which shall be referred the subject 
matter of warrant articles for study, review and report in advance of town meeting 
action.” 

b. And by the Town of Natick By‐Laws, Article 23, Section 4 Reports, Recommendations, 
“The Finance Committee shall consider all matters of business included within the 
articles of any warrant for a Town Meeting, and shall, after due consideration, report 
thereon, in print, its recommendation as to each article.” 

4. FinCom encourages article sponsors to provide complete and comprehensive answers to the 
questions. Your materials will be distributed to members well in advance of the Public Hearing 
date.  The more specific and relevant information provided on the motion and the action you 
seek from Town Meeting the more prepared FinCom will be for the actual hearing with you. 

a. Incomplete questionnaires, questionnaires not submitted on time or submitted in the 
absence of a prepared motion by the petitioner, WILL cause your hearing to be 
rescheduled to a later date.  

b. This may mean that FinCom runs out of time to hear your article before the Finance 
Committee Recommendation Book closes for print and distribution and therefore there 
may not be a recommendation for Town Meeting to act on. 

5. When ever references are cited (relevant passages from the Natick Charter or By‐laws, 
Massachusetts General Law (M.G.L.), Code of Municipal Regulations or other legislation, survey 
results, maps, news articles, etc.), or documentation about what other communities have done 
(known or projected), include them in their entirety with this questionnaire as follows: 

a. For short citations you may include the content verbatim in the available response 
space. Please limit this to 500 words or less 

b. For longer citations or source documents please include them as attachments to the 
submission. For additional files use a file naming includes your Article number, the 
sponsor last name and a short description name for the attachment/file (i.e. Article 27 
_Doe_MGL Chapter 61A) 

c. Whenever possible consider using URL links to the original source document in the 
response or as part of a list of attributions and sources that you provide. FinCom 
members can link to your provided materials easily and we all save paper and minimize 
the possibility of misplaced file attachments, etc. 
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6. An article seeking a change to Zoning By‐laws, Town Charter or By‐Laws requires:  
a. Zoning articles must identify the location in Town where the zoning change is to be 

applicable. 
b. For FinCom and Town Meeting the Motion you submit for the hearing requires:  

i. A complete copy of the current Zoning By‐Law, Charter or Town By‐Law language 
ii. A complete copy of the proposed final language in the finished form 
iii. A complete copy of a “red‐lined” version of the language showing all changes, 

mark‐ups, etc. 
iv. All of the above must be provided electronically in advance of the hearing by the 

due date identified by the FinCom Chair 
c. A Public Hearing with the Planning Board.  

i. It is expected that the Planning Board public hearing take place before the 
FinCom public hearing. 

ii. Sponsors should contact the Director of Community & Economic Development or 
the Planning Board Chair to schedule the required hearing. 

7. The primary sponsor is expected to be the spokesperson/presenter at the FinCom hearings and 
at Town Meeting.  If the sponsor is not prepared for that role they should be ready to designate 
someone else 

8. Sponsors should review the questions and the prompts in Section II (the next section) in order 
to prepare their written responses and to understand the information FinCom seeks for the 
hearing 

9. The actual question response template is in Section III.  
a. Be sure to complete the top section for article #, Title, Sponsor name and email contact 

information 
b. Responses should be typed directly in the response field, below the question field.   
c. The response field will expand as you type.   
d. Please use 11 or 12 point type 
e. Use bold, italics and underlines to help focus the reader’s attention to key content. 
f. Avoid unnecessary formatting and font use 

10. Once the Questionnaire is complete the sponsor can: 
a. Delete Sections I and II entirely and save on Section III. Or, save the entire file and return 

to Finance Committee to the contact below 
b. Save the file either as an MSWord document or as an Adobe PDF without any security 

passwords or restrictions..  The preference is to save in MSWord format. 
11. When saving the final version use the following file naming convention: 2017 SATM Response 

Article (insert your article # without parentheses) Sponsor Name (insert your last name without 
parentheses) Date Submitted using two digit month, two digit day and four digit year with no 
spaces, or other punctuation marks. 

a. Example: 2017 SATM Response Article 28 Hayes 02172017 
b. This file naming convention makes it easier for the Finance Committee to manage the 

files from all article sponsors and determine which is the most recent submission from 
each. 
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Section II  ‐ Questions and Additional Prompts 
	
Question  Question  Additional Prompts 

1  Provide the article motion exactly as it is 
intended to be voted on by Town 
Meeting. 

If the motion is long (more than one page) 
or involves a Zoning By‐Law, Natick Home 
Rule Charter or Natick By‐Law change 
please use additional sheets for the motion 
and carefully follow the instruction on 
motions of these types. 
 

2  At a summary level and very clearly, what 
is the proposed purpose and objective of 
this Warrant Article and the required 
Motion? 

(Solving a problem through some action, 
providing new and currently unrealized 
benefits, extending some tangible existing 
value to a great level) 
 

3  What does the sponsor gain from a 
positive action by Town Meeting on the 
motion?  

Does the sponsor, have now or may have 
in the future, an equity interest; may 
realize a direct or indirect benefit now or 
in the future? 
 
What are those interests and/or benefits? 
 

4  Describe with some specificity how the 
sponsor envisions how:  

 the benefits will be realized 
 the problem will be solved  

 the community at large will gain value 
in the outcome through the 
accompanied motion 

 

Why does the sponsor believe the 
proposed solution is workable and 
effective? 
 
What is your understanding of who 
benefits and who pays? 
 
What do you perceive to be the pros and 
cons of the proposed motion both long‐
term and short‐term? 
 
Has the sponsor done any primary or 
secondary research on this topic that can 
be shared? 
 
Are there analogs or benchmarks that can 
be drawn from other communities or 
private sector to support the desired 
outcome? 
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5  How does the proposed motion (and 
implementation) fit with the relevant 
Town Bylaws, financial and capital plan, 
comprehensive plan, and community 
values as well as relevant state laws and 
regulations? 

What is your understanding of the cost 
implications, both operating and capital, 
both immediate and long‐term to the 
town? 
 
Would this benefit cover gaps or overlap 
in any way with other Town projects or 
services? 
 

6  Have you considered and assessed, 
qualified and quantified the various 
impacts to the community such as: 

 Town infrastructure (traffic, parking, 
etc.) 

 Neighbors (noise, traffic, etc.); 
 Environment and green issues 

(energy conservation, pollution, 
trash, encouraging walking and 
biking, etc.); 

 

How does the proposed action fit into the 
framework of other local efforts currently 
underway (i.e. Natick Master Plan, 
Sustainability Initiatives, etc.)? Is state 
action pending?  
 

7  Who are the critical participants in 
executing the effort envisioned by the 
article motion? 
 
To this point what efforts have been 
made to involve those participants who 
may be accountable, responsible, 
consulted or just advised/informed on 
the impacts of executing the motion?   
 

Can a Town Committee or Town Official 
handle the matter more effectively?  
 
Is a vote of Town Meeting as effective as 
citizens' letters, telephone calls, or 
petitions in the case of addressing local 
issues? 
 

8  What steps and communication has the 
sponsor attempted to assure that: 

 Interested parties were notified in 
a timely way and had a chance to 
participate in the process  

 Appropriate Town Boards & 
Committees were consulted 

 Required public hearings were 
held  

 

Have the Board of Selectmen, Town 
Administrator, School Committee and 
Superintendent, Planning Board or other 
Town Agency had an opportunity to 
address the issue before bringing it to 
Town Meeting?  
 
Please provide the details as to which 
Boards, Committees or Commissions have 
held hearings, on what dates, how much 
time was spent by each in the 
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hearing/meeting period, what was the 
outcome (vote, deferred, continued, etc.) 
 

9  Why is it required for the Town of Natick 
AND for the sponsor(s)?   

Why now versus at some later date? 
 
 
Has the problem been carefully defined 
and analyzed? Have alternative solutions 
been considered? Is more study required? 
 

10  Since submitting the article petition have 
you identified issues that weren’t initially 
considered in the development of the 
proposal? 
 

What are those issues and how do they 
effect the efficacy of the proposed article 

11  What are other towns and communities 
in the Metro West area, or the 
Commonwealth of MA doing similar to 
what your motion seeks to accomplish? 
 

 

12  If this Warrant Article is not approved by 
Town Meeting what are the 
consequences to the Town and to the 
sponsor(s)?  Please be specific on both 
financial and other consequences? 
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Section III – Questions with Response Boxes – To Be Completed By Petition Sponsor 
	
Article	#31	 Date	Form	Completed:	2/20/17	
Article	Title:	Sidewalk	Snow	and	Ice	Clearing	for	Safety	
Sponsor	Name:	Victoria	Grafflin,	et.	al.	 Email:	vcongraff@hotmail.com	
	
	
Question  Question 

1  Provide the article motion exactly as it is intended to be voted on by the Finance Committee. 

Response   Provided as separate attachment 
 

 

2  At a summary level and very clearly, what is proposed purpose and objective of this Warrant 
Article and the required Motion? 

Response  Natick lacks a comprehensive approach to sidewalk snow removal, which places people at risk 
and discourages walking for people of all ages and abilities. To help ensure pedestrian safety 
the sponsors seek improved maintenance of snow and ice on public sidewalks through a 
comprehensive bylaw that includes…  

1) clarified and expanded Town responsibility;  
2) improved public works practices;  
3) abutter responsibility for sidewalk snow clearing;  
4) a system to request and provide volunteer assistance;  
5) waiver authority;  
6) phased implementation. 

 

3  What does the sponsor gain from a positive action by Town Meeting on the motion?  

Response  Improved safety and access to work, school and community for the sponsor and her family, as 
for many town residents and visitors.  

 

4  Describe with some specificity how the sponsor envisions how: the benefits will be realized; the 
problem will be solved; the community at large will gain value in the outcome through the 
accompanied motion? 

Response  This is a complex problem, and the solutions proposed by the sponsors will require a gradual 
change in how the Town conducts snow removal. If Town Meeting agrees that we need to 
establish standards for winter sidewalk conditions, then the benefits will be realized by 
striking a balance over time between what we will pay for (by more comprehensive public 
works services and equipment), and by greater civic responsibility by residents and business 
owners. In addition, a provision for broad waiver authority by the Board of Selectmen, an 
appropriate system by which people can render and request assistance for sidewalk snow 
removal, and a phase‐in period will help ensure that we target these efforts where they are 
needed, and not require of the Town, residents and businesses owners effort and expense 
that is not warranted by the public objectives of the article. 
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5  How does the proposed motion (and implementation) fit with the relevant Town Bylaws, 
financial and capital plan, comprehensive plan, and community values as well as relevant state 
laws and regulations 

Response  The proposed bylaw would replace and expand upon the existing Article 50, Section 18 of our 
Police Regulations. More investment in snow removal equipment and operations may be 
indicated. Improved walking conditions are suggested by initial input into the comprehensive 
plan, but it is premature to characterize this as an outcome of the plan. It is consistent with 
the Town’s efforts in recent years to improve walking conditions (capital investment, 
complete streets, e.g.). 
 
The Town has authority under MGL Chapter 40U, Section 5: 
https://malegislature.gov/Laws/GeneralLaws/PartI/TitleVII/Chapter40U/Section5  

Section 5. A municipality shall by ordinances and by‐laws provide for the removal of snow 
and ice from sidewalks within such portions of the municipality as they consider 
expedient by the owner of land abutting such sidewalks. Such ordinances and by‐laws 
shall determine the time and manner of removal and shall affix penalties, not exceeding 
$200, for each such violation. Such ordinances and by‐laws shall be specific as to the 
width of the area to be cleared and the standards for clearance. 

 

6  Have you considered and assessed, qualified and quantified the various impacts to the 
community such as: 

 Town infrastructure (traffic, parking, etc.) 
 Neighbors (noise, traffic, etc.); 
 Environment and green issues (energy conservation, pollution, trash, encouraging walking 

and biking, etc.); 
 

Response  The proponents of this article have begun discussions with staff departments, particularly 
DPW and Police, and will seek input from the Community Services department, including the 
Council on Aging and Commission on Disability; and the School Department. That will aid 
Town Meeting is qualifying the advantages and disadvantage of this article as a whole and its 
various sections. 
 
It is important to understand the impacts on the community of the status quo. 
 

 

7  Who are the critical participants in executing the effort envisioned by the article motion? 
 
To this point what efforts have been made to involve those participants who may be 
accountable, responsible, consulted or just advised/informed on the impacts of executing the 
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motion?   
 

Response  DPW and Police are involved with snow removal and enforcement. Administration and these 
departments are working to develop a response to this proposal and will offer 
recommendations. The Town’s information/communications officer has been involved in 
proposing improvements to existing communications efforts to promote volunteerism. This 
will be discussed with the Board of Selectmen before it is brought to the Finance Committee. 

 

8  What steps and communication has the sponsor attempted to assure that: 

 Interested parties were notified in a timely way and had a chance to participate in the 
process, that  

 Appropriate town Boards & Committees were consulted 

 Required public hearings were held  
 

Response  See answer to Q7 
 
 
 

 

9  Why is it required for the Town of Natick AND for the sponsor(s)?   

Response  To ensure that our sidewalks are as accessible as possible. The Town does its residents a 
disservice by our lack of standards, accountability, communication and enforcement. 
 

 

10  Since submitting the article petition have you identified issues that weren’t initially considered 
in the development of the proposal? 

Response  The motion was developed subsequent to filing the article so that these issues may be 
incorporated into the motion. Some of these issues may raise questions of scope. In addition, 
some residents have raised issues of inequity in that not all streets have sidewalks, some have 
sidewalks on only one side; many sidewalks are not suitable for mechanized snow removal, or 
are not used under any conditions. 
 

 

11  What are other towns and communities in the Metro West area, or the Commonwealth of MA 
doing similar to what your motion seeks to accomplish 

Response  We estimate that 96 out of 351 cities and towns in Massachusetts require at least some 
degree of sidewalk snow removal by residents and/or business owners. Others provide more 
comprehensive municipal service. This approach is more comprehensive in that it involves 
municipal services, public participation, volunteerism, and latitude for the Board of 
Selectmen, the Road Commissioners, as the ultimate authority. Of these 96, about 1/3 have a 
population greater than Natick, and the balance have fewer residents. This does not in and of 
itself characterize the communities where sidewalk snow removal is required. 
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12  If this Warrant Article is not approved by Town Meeting what are the consequences to the Town 
and to the sponsor(s)?  Please be specific on both financial and other consequences. 

Response  We will remain without clear standards or a commitment by the Town to improving on our 
current, unsafe conditions. However, this is the first attempt to have Town Meeting address 
this issue in several years, and it may take some time to get it right. 
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TO: BOARD OF SELECTMEN

FROM: MARTHA WHITE, TOWN ADMINISTRATOR

SUBJECT: TOTAL WINE, SPIRITS BEER & MORE APPEAL OF ABCC DECISION

DATE: 2/22/2017

As indicated in the attached news story, Total Wine, Spirits, Beer and More has appealed
the ABCC's suspension of their license due to alleged sale of alcohol below wholesale
prices. The Board had expressed some interest in conducting their own hearing on this
matter; I would suggest we wait until the outcome of the appeal.

Town of Natick
Town Administrator’s Office
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COMMONWEALTH OF MASSACHUSETTS 

 

SUFFOLK, ss.      SUPERIOR COURT 

CIVIL ACTION 

NO. 17-3132-C 

 

________________________ 

 

MASSACHUSETTS FINE WINES & SPIRITS, LLC 

d/b/a TOTAL WINE & MORE,  

Plaintiff, 

vs. 

 

ALCOHOLIC BEVERAGES CONTROL COMMISSION 

Defendant. 

________________________ 

 

MEMORANDUM OF DECISION AND ORDER ON 

PLAINTIFF’S MOTION FOR STAY OF SUSPENSION 

 

 The plaintiff Massachusetts Fine Wines & Spirits, LLC d/b/a/ Total Wines & 

More (“Total Wine”) is appealing three adjudicatory decisions, all dated January 18, 

2017 (“Decisions”) of the Alcoholic Beverages Control Commission (“ABCC”) under G. 

L. c. 30A, § 14.1    When Total Wine filed this appeal on January 30, 2017, it also filed 

“Plaintiff’s Emergency Motion to Stay Suspension of Liquor License Pending Judicial 

Review” (“Motion”).  After a hearing on the Motion on February 3, 2017, at which the 

Court heard from both parties, the Court ALLOWS THE MOTION WITH 

CONDITIONS for the reasons set forth below. 

BACKGROUND 

 Total Wine operates two retail liquor stores pursuant to licenses granted under G. 

L. c. 138, § 15 for sale of alcoholic beverages to be consumed off-premises.  Total Wine 

                                                 
1 Total Wines also seeks declaratory relief under G.L. c. 231A invalidating the ABCC regulation and 

interpretation involved in this case. 
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opened its store at 321 Speen Street, Natick (“Natick Store”) in November 2015.  It 

opened a store at 1 Mystic View Road, Everett (“Everett Store”) in May 2016.   

From November 1, 2015 to December 31, 2015 and May 11, 2016 to June 30, 

2016, the Natick Store sold alcohol at prices less than the cost displayed on the first 

invoice issued by the distributor to the retailer.  The same practice occurred at the Everett 

store from May 1, 2016 through June 30, 2016.  In both cases, Total Wines later received 

credits for volume discounts available to all retailers who purchase sufficient quantity, 

known as Cumulative Quantity Discounts (“CQDs”).  It did so after purchasing enough 

product to earn entitlement to the CQDs.  At the time of the ABCC’s investigation at both 

stores in May and June 2016, Total Wine could not produce a credit invoice upon request 

by the investigator.  The credit invoices do not reference the original invoices, making it 

unclear whether the credit was applied to the original sale, or whether Total Wine will 

receive a credit for future purchases.     

The investigation led to administrative charges against Total Wines for violation 

of 204 Code Mass. Regs. § 2.04(1), which reads: 

(1) No holder of a license issued under M.G.L. c. 138, § 15 shall sell or offer to 

sell any alcoholic beverages at a price less than invoiced cost. Cost is defined as 

net cost appearing on the invoice for said alcoholic beverage. The use of any 

device, promotion or scheme which results in the sale of alcoholic beverages at 

less than invoiced cost is prohibited. 

 

The Decision interprets “invoiced cost” as referring to the first invoice issued for the 

product, although at oral argument the ABCC agreed that an amended invoice could also 

qualify as “the invoice for said alcoholic beverage.”  There is no amended invoice in this 

case.  The ABCC had not previously brought such a proceeding against any retailer on 

the theory that any credit had to be reflected on the retailer’s first invoice in order to be 
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considered part of “the invoice” under § 2.04(1).  After adjudicatory hearings, the ABCC 

imposed an 11-day suspension at the Natick store, with 3 days to be served and 8 days 

suspended, starting on March 22, 2017, as well as an 8-day suspension for the Everett 

store, with 2 days to be served (6 days suspended) starting on March 15, 2017.   

DISCUSSION 

        I. 

The Court has the power to stay an agency decision pending judicial review, “upon 

such terms as it considers proper.”  G. L. c. 30A, § 14(e).  It applies the same standard to 

a motion to stay an agency decision that the Court would apply to motion to stay court 

proceedings pending appeal, namely consideration of the “likelihood of success on 

appeal, and irreparable harm such that the balance of hardships cuts in favor of a stay.”  

Care and Protection of Patience, 81 Mass. App. Ct. 1137 (2012) (Rule 1:28 Decision).  

The factors regulating the issuance of a stay are: (1) whether the stay applicant has made 

a strong showing that he is likely to succeed on the merits; (2) whether the stay applicant 

will be irreparably injured absent a stay; (3) whether issuance of the stay will 

substantially injure the other parties interested in the proceedings; and (4) where the 

public interest lies.  Hilton v. Braunskill, 481 U.S. 770, 776 (1987); Board of Education 

v. Boston, 386 Mass. 103, 107 n.7 (1982).  "One ... is not entitled to seek [injunctive] 

relief unless the apprehended danger is so near as at least to be reasonably imminent."  

Shaw v. Harding, 306 Mass. 441, 449-50 (1940). 

A party seeking to enjoin governmental action must also ordinarily show that “the 

relief sought will [not] adversely affect the public.”  Tri-Nel Mgt. v. Bd. of Health of 
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Barnstable, 433 Mass. 217, 219 (2001), citing Commonwealth v. Mass CRINC, 392 

Mass. 79, 89 (1984).   

      II. 

Though the issue is complex, the Court ultimately concludes that Total Wines has a 

substantial likelihood of success on the merits. 

Under Section 14(7) of G. L. c. 30A, this Court has limited powers to review the 

ABCC’s decision.  It may reverse, remand, or modify an agency decision if the 

substantial rights of any party may have been prejudiced because the agency decision is 

based on an error of law or on unlawful procedure, is arbitrary and capricious or 

unwarranted by facts found by the agency, or is unsupported by substantial evidence. G. 

L. c. 30A, § 14(7)(c)-(g).  The appealing party bears the burden of demonstrating the 

invalidity of the agency decision.  See Bagley v. Contributory Ret. Appeal Bd., 397 

Mass. 255, 258 (1986).  

This case turns on interpretation of the phrase “invoiced cost” in § 2.04(1).  The 

regulation expressly defines “cost” as “net cost appearing on the invoice for said 

alcoholic beverage.”  Reference to “the invoice,” in the singular may reasonably be taken 

to mean that there must be one invoice showing the initial price and the discount.  The 

Commission found Total Wines in violation of the regulation because the first invoice did 

not reflect the retailer’s claimed final price. There was in fact no invoice that reflected the 

claimed final price.  At least as a matter of administrative convenience, and as a means to 

avoid ambiguous or confusing schemes that obscure the net price of any particular bottle 

of liquor, the requirement of a single invoice may be reasonable as an initial matter. 
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Total Wines points out that the regulation refers to the “net cost.”  The Court 

preliminarily agrees that this means that the retail price may reflect discounts, deductions 

or credits.  See, e,g., M.H. Gordon & Son, Inc. v. Alcoholic Beverages Control, 371 

Mass. 584, 591 (1976);  (“‘Price’ means the actual amount paid to the supplier for goods 

furnished to the buyer.”); G.L. c. 138, § 25D(d) (calculation of price accounts for “all 

discounts . . . and all rebates.”)  That does not, however, necessarily imply that the 

regulation contemplates considering those matters, if not reflected on a single invoice.    

Purely as a matter of construction of the regulatory text, without more, the ABCC’s 

approach is very likely to prevail.  Not only does it faithfully interpret the plain meaning 

of the words, but “considerable deference is due” ABCC’s construction of its own 

regulations. See Town of Brookline v. Commissioner of DEQE, 398 Mass. 404, 411 

(1986); Boston Preservation Alliance, Inc. v. Sec’y of Env. Affairs, 396 Mass. 489, 495 

(1986) (EOEA interpretation of MEPA regulations).  Since there is no argument about 

the facts, or the existence of substantial evidence to support the ABCC’s findings, a 

ruling that the agency applied a reasonable and appropriate interpretation of the 

regulation initially appears to undercut Total Wines’ assertion that it is likely to succeed. 

Recognizing this challenge, Total Wines attacks two fundamental bases for ABCC’s 

approach.  First, it calls into question the ABCC’s use of a suspension proceeding to 

announce its interpretation for the first time.  It also challenges the validity of the 

regulation itself – or at least the lawfulness of the construction that ABCC has placed on 

the regulatory language.  

 It is indeed troubling that the Commission seeks to impose its interpretation of § 2.04 

for the first time in a proceeding that imposes a penalty upon Total Wines.  Advance 
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notice of rules is an essential aspect of due process, at least when the government seeks to 

punish.  Cf. Commonwealth v. McGhee, 472 Mass. 405, 414 (2015) (“Penal statutes must 

define the criminal offense with sufficient definitiveness that ordinary people can 

understand what conduct is prohibited.”) (quotation marks and citations omitted).  At 

least some of the punished conduct in this case occurred before the ABCC announced its 

interpretation – and all of it presumably occurred before the Decision adopted this 

interpretation as the agency position.  While this argument was developed more at oral 

argument than in the briefing, Total Wines has some likelihood of success in challenging 

the non-suspended portions of the suspension on this basis. 

Total Wines’ second challenge raises more complex and fundamental issues.  It is 

true that the ABCC has “general supervision of the conduct of the business of . . . selling 

alcoholic beverages.”  G.L. c. 10, § 71.  See Howard Johnson Co. v. Alcoholic Beverages 

Control Commission, 24 Mass. App. Ct. 487, 49 1(1987).  The ABCC also has 

“comprehensive powers of supervision over licensees.”  Id.  See also Cellarmaster Wines 

of Massachusetts, Inc. v. Alcoholic Beverages Control Commission, 27 Mass. App. Ct. 

25, 27 (1989).  While Total Wines cites G. L. c. 138, § 24 for the proposition that the 

ABCC has the power to regulate maximum prices, but not minimum prices, that same 

section gives the ABCC much broader authority to adopt regulations “for clarifying, 

carrying out, enforcing and preventing violation of, all and any of [c. 138’s] provisions 

for inspection of the premises and method of carrying on the business of any licensee . . . 

[and] for the properly and orderly conduct of the licensed business.”  When, as here an 

agency has broad statutory authority, it “has a wide range of discretion in establishing the 

parameters of its authority pursuant to the enabling legislation.”  Levy v. Board of 
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Registration and Discipline in Medicine, 378 Mass. 519, 524 (1979); Casa Loma v. 

Alcoholic Beverages Control Commission, 377 Mass. 231, 235 (1979).  Here, the statute 

does not determine the questions in this case with certainty.  The ABCC’s interpretation 

of these broad words is not arbitrary or unreasonable.2   

Since G.L. c. 138, §25C prohibits sale “at a price less than the minimum consumer 

resale price then in effect,” it is reasonable for the ABCC to adopt regulations to police 

violations, which is closely, if not inextricably, linked to sales below new cost – exactly 

what §2.04 addresses.  General supervision of the alcoholic beverages industry may also 

reasonably include prohibition against predatory pricing – the practice of selling 

temporarily below cost for the purpose of driving competitors out of the marked.  

Moreover, there may be other justifications.  The regulation at issue is one of four 

paragraphs appearing in 204 Code Mass. Regs. § 2.04, entitled “Sales.”  Total Wines 

focuses upon the economic and competitive features of the regulation, but, like other 

                                                 
2  The Supreme Judicial Court recently elaborated: 

 

 We review the validity of a policy adopted by an agency charged with implementing and 

enforcing State statutes under the same two-part framework used to determine whether regulations 

promulgated by an agency are valid.  Franklin Office Park Realty Corp. v. Commissioner of the 

Dep’t of Envtl. Protection, 466 Mass. 454, 459-460 (2013).  First, we employ “the conventional 

tools of statutory interpretation” to determine “whether the Legislature has spoken with certainty 

on the topic in question.”  Goldberg v. Board of Health of Granby, 444 Mass. 627, 632–633 

(2005).  Where the court determines that a statute is unambiguous, we will reject any agency 

interpretation that does not give effect to the Legislative intent.  Franklin Office Park Realty Corp., 

supra at 460. 

   If we conclude that “the Legislature has not directly addressed the issue and the statute is 

capable of more than one rational interpretation, we proceed to determine whether the agency’s 

interpretation may be reconciled with the governing legislation” (quotation and citation omitted).  

Biogen IDEC MA, Inc. v. Treasurer & Receiver Gen., 454 Mass. 174, 187 (2009).  We defer to 

the agency’s interpretation insofar as it is reasonable.  Franklin Office Park Realty Corp., 466 

Mass. at 460.  Statutory interpretation, however, is ultimately the duty of the courts, and the 

“principle of according weight to an agency’s discretion . . . is one of deference, not abdication, 

and this court will not hesitate to overrule agency interpretations of statutes or rules when those 

interpretations are arbitrary or unreasonable” (quotations and citation omitted).  Moot v. 

Department of Envtl. Protection, 448 Mass. 340, 346 (2007), S.C., 456 Mass. 309 (2010). 

 

ENGIE Gas & LNG LLC v. Department of Public Utilities, 475 Mass. 191, 197-198 (2016). 
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parts of § 2.04, the overall prohibition upon below-cost pricing and promotions in § 

2.04(1) arguably promotes temperance. 

Still, ABCC’s interpretation in this case makes § 2.04 somewhat of a blunt 

instrument.  There is no below-cost sale, and no predatory pricing if the ultimate cost to 

the retailer does not exceed net cost on all applicable invoices.  To limit consideration to 

the first-issued invoice ignores that fact.  The ABCC’s approach is therefore overbroad.  

Moreover, the agency’s Decisions in this case, if continued as agency policy, have a 

significant anti-consumer feature.  They guarantee that no consumer will benefit from 

lower prices – i.e. passing along volume discounts to the consumer -- until the distributor 

issues a single (perhaps amended) invoice reflecting all discounts.  That amended invoice 

may never appear, because a distributor often may have no reason to issue one.  

These policy considerations are not for judicial consideration in the usual case, 

because the agency has authority to resolve them as long as it acts rationally.  The 

rational basis test for economic regulation is among the most lenient known to 

administrative law.  See above, p. 6 n. 2.  At this point, it does not appear that Total 

Wines has a likelihood of success under the rational basis test.  Only if grounds exist for 

more searching judicial inquiry does the likelihood of success shift in its favor. 

Antitrust preemption accomplishes that shift, at least for purposes of a stay.  See 324 

Liquor Corp. v. Duffy, 479 U.S. 335, 341-42 (1987) (In certain circumstances, federal 

anti-trust statutes preempt state liquor regulation); California Retail Liquor Dealers Assn. 

v. Midcal Aluminum, Inc., 445 U.S. 97 (1980) (same). Preemption turns not only on 

federal statutes, but also upon the Supremacy Clause of the United States Constitution, 

Article VI.  If possible, 2.04 must be construed to avoid constitutional conflict with the 
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federal anti-trust laws, as supreme law of the land.  See Commonwealth v. McGhee, 472 

Mass. 405, 413 (2015) (“’Doubts as to a statute’s constitutionality “should be avoided if 

reasonable principles of interpretation permit doing so.”’”) (citations omitted); Verocchi 

v. Commonwealth, 394 Mass. 633. 638 (1985) (“we must construe a statute so as to avoid 

"constitutional difficulties, if reasonable principles of interpretation permit it."), quoting 

School Comm. of Greenfield v. Greenfield Educ. Ass'n, 385 Mass. 70, 79 (1982).  The 

Court applies this principle here, because the Legislature and state agencies presumably 

intend to avoid violating the Supremacy Clause, at least where the federal law is so 

prominent as the federal anti-trust laws.  Cf. Simas v. Quaker Fabric Corp, 6 F.3d 849, 

854 (1st Cir. 1993) (ERISA preemption of a state statute “involve[es] the constitutionality 

of a state statute” for purposes of allowing the Attorney General, as intervenor-appellant, 

to raise an issue not briefed by a party).3 

Section 2.04(1), as ABCC construes it, allows wholesalers effectively to set resale 

prices by stating prices in their invoices.  This is vertical price-fixing, albeit arguably 

subject to rule of reason analysis, rather than per se invalidation under the anti-trust laws.  

Cf. 324 Liquor Corp., 479 U.S. at 342.  Moreover, the fixed price in this case does not 

reflect the ultimate net cost of goods, after application of all discounts, allowances, etc.    

To divorce the “invoiced price” from the actual ultimate price means that the 

Commonwealth does not regulate the reasonableness of the price to the consumer; it only 

polices the initial invoice price.  The United States Supreme Court has “struck down state 

statutes that were deemed to direct and implement private conduct replicating resale price 

maintenance schemes.”  Massachusetts Food Association v. Massachusetts Alcoholic 

                                                 
3 There is room for debate whether pre-emption is a statutory question or a constitutional one.  When 

dealing with the federal anti-trust laws, that distinction should make no practical difference for purposes of 

construing statutes and regulations. 
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Beverages Control Commission, 197 F.3d 560, 565 (1st Cir. 1999), citing Dr. Miles 

Medical Co. v. John D. Park & Sons, Co., 220 U.S. 373 (1911).   

The Commonwealth’s implementation of a vertical price-fixing scheme unrelated to 

the ultimate cost to the retailer would be exempt from antitrust scrutiny if it falls within 

the “state action” exception established by Parker v. Brown, 317 U.S. 341 (1943).  See 

Massachusetts Food Association, 197 F.3d at 563-566; Canterbury Liquors & Pantry v. 

Sullivan, 16 F. Supp. 2d 41 (D. Mass. 1998). 

It is open to question whether the Commonwealth has “clearly articulated” the “first 

invoice” or “one invoice” policy.  That policy does not appear in any statute or even 

expressly in section 2.04.  It did not appear until the Decisions in this case.  Total Wines 

has some likelihood of success in showing that the Decisions fail this first prong of the 

test. 

Second, antitrust preemption rules require that, when the State displaces or limits 

price competition, it must actively supervise the resulting prices.  The Supreme Court has 

“instructed courts to determine whether states which in effect authorize a form of price 

fixing both have the power to prevent abuses and also exercise that power.”  Canterbury 

Liquors, 16 F. Supp. 2d at 50, citing FTC v. Ticor Title Ins. Co., 504 U.S. 621, 637-38 

(1992).  If the ABCC simply relies upon the wholesaler’s first invoice, there is no way to 

prevent abuses.  The same is true if it requires proof of an amended invoice, which may 

never issue.  The administrative convenience accomplished by these rules does not 

appear to suffice under the state action antitrust exemption.   

The Court stresses that it is not saying that the ABCC lacks authority to impose 

minimum prices or to enforce rules against below-cost or predatory pricing.  A similar 
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distinction appears in Canterbury Liquors, 16 F. Supp. 2d at 51 (Contrasting the 

Commission’s lack of power to review or revise wholesale liquor prices “for example, 

with M.G.L. c. 138, § 25C, which requires the filing of minimum consumer prices for 

alcoholic beverages and Commission approval as ‘not being excessive, inadequate or 

unfairly discriminatory’ before those consumer prices can go into effect.”).  Indeed, there 

are other ways to accomplish equivalent administrative convenience.  Nothing, for 

instance, appears to preclude the ABCC from demanding that retailers themselves do the 

burdensome work, including real-time correlation of invoices with each product they sell, 

and retention of records and accountings to document compliance with a net cost floor on 

retail prices.    

If there is a reasonable interpretation of Section 2.04 that avoids the serious 

Supremacy Clause issues raised by the Commission’s interpretation, then the Court 

should adopt it, under the statutory principles described above.  Section 2.04’s reference 

to “net cost” suggests that such an interpretation is possible, because net cost cannot 

always be determined from a single invoice.  Reading the regulation to require that an 

invoice only counts if it shows the “net cost” is overly literal.  If read that literally, it 

incorrectly assumes that there is always a single invoice that reflects “net cost.” It also 

fails to reflect either the true concept of “net cost” or the statutory and regulatory 

purposes of preventing below-cost sales and predatory pricing.  Reasonably construed, § 

2.04’s reference to “the invoice” looks to the ultimate invoiced price.  Viewed in contract 

terms (which truly establishes net cost), “the invoice” refers the price terms of the entire 

contract between wholesaler and retailer, as established not only by the initial invoice but 
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by all amendments thereto affecting “net cost,” including subsequent invoices that 

include discounts or other adjustments that lead to the net price.   

As a preliminary matter, then, Total Wine has proven a high degree of success in 

showing that the ABCC lacks power to interpret § 2.04 in a way that precludes credit for 

discounts received and credited before Total Wine prices its products. 

         III. 

The balance of harms also weighs in favor of Total Wines, because harm to the 

company is irreparable, and because the Court can and does mitigate any significant harm 

to the ABCC and the public interest by imposing “terms it considers proper.”  G.L. c. 

30A, § 14(3). 

 If Total Wines serves a suspension, there is no way to restore its profits (and the 

wages of its employees) if it prevails on appeal.  Those consequences are truly 

irreparable, because, even though the harm is economic, the Commonwealth cannot be 

sued to recover the losses.  Moreover, it appears that, if Total Wines opts to pay a 

financial penalty in lieu of suspension (G.L. c. 138, § 23, quoted below), the ABCC will 

require it to waive its appeal.  Again, the harm is irreparable, because the funds would be 

paid into the Commonwealth’s treasury and could not be refunded without legislative 

appropriation. 

The ABCC argues that its interpretation, as the agency charged with enforcing the 

Alcohol Beverages Control laws, serves the public interest.  The court can fully protect 

that interest pending a decision on the merits by requiring Total Wines to comply with 

that interpretation until otherwise ordered.  Total Wines has agreed to do so, while 

reserving its right to seek a preliminary injunction against that interpretation.  Based upon 
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oral argument, the Court considers the ABCC’s interpretation as requiring a single 

invoice that reflects all pricing components, whether that be the first invoice or an 

amended invoice. 

The ABCC and Commonwealth have an interest – a public interest – in ensuring 

prompt and certain enforcement of the alcoholic beverages control laws.  That does not 

necessarily require a suspension.  The Legislature has recognized that, at least in some 

circumstances, payment of a financial penalty in lieu of suspension may serve the public 

interest: 

The commission may accept from any licensee or holder of a certificate of 

compliance under this chapter an offer in compromise in lieu of suspension of any 

license or certificate of compliance previously suspended by the commission. A 

licensee or holder of certificate of compliance may petition the commission to accept 

such an offer in compromise within twenty days following notice of such suspension. 

The fine in lieu of suspension, when an offer in compromise is accepted, shall be 

calculated in accordance with the following formula: Fifty per cent of the per diem 

gross profit multiplied by the number of license suspension days, gross profit to be 

determined as gross receipts on alcoholic beverage sales less the invoiced cost of 

goods sold per diem. No such fine, in any event, shall be less than forty dollars a day. 

Any sums of money so collected by the commission shall be paid forthwith into the 

general fund of the state treasury. 

 

G.L. c. 138, § 23.  The Court cannot compel the ABCC to accept a financial compromise. 

However, to the extent that an immediate payment into escrow may serve the public 

interest in imposing a prompt and certain financial consequence, the Court can preserve a 

significant measure of the public interest the ABCC seeks to serve.  The Court’s stay 

therefore includes such a condition. 

CONCLUSION 

For the above reasons, the Motion to Stay is ALLOWED on the following 

conditions: 
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1. The Court stays the ABCC’s three decisions, each dated January 18, 2017, to 

the extent that they imposed and did not suspend suspensions of the Plaintiff 

Massachusetts Fine Wines & Spirits LLC d/b/a/ Total Wine & More’s Natick 

and Everett G. L. c. 138, § 15 liquor licenses (licenses Nos. 076800021 and 

038200102 respectively) until further order of the Court.  The stay is subject 

to the terms set forth in the following paragraphs.  The Court does not 

otherwise suspend the Decisions. 

 

2. Massachusetts Fine Wines & Spirits, LLC d/b/a/ Total Wines & More shall 

comply with the ABCC’s interpretation of 240 Code Mass. Regs. §2.04(1) 

articulated in the Decisions dated January 18, 2017, unless and until the Court 

issues a preliminary injunction, decides the case on the merits, or otherwise 

enters a further order.  For purposes of this order, that interpretation requires 

that Total Wines not sell below the cost of the initial invoice for the product 

unless the seller issues an amended invoice reflecting, on that single invoice, 

all components of the price, including discounts, allowances, rebates, etc. 

 

3. Massachusetts Fine Wines & Spirits, LLC d/b/a/ Total Wines & More shall 

pay into escrow an amount equal to the fine in lieu of suspension calculated 

pursuant to G. L. c. 138, § 23 within five days after both of the following 

occur: (i) the parties agree upon an escrow agent and upon written terms of the 

escrow, (ii) the ABCC stipulates in writing that payment into escrow will not 

waive the plaintiff’s right to appeal the Decisions dated January 18, 2017 and 

(iii) the plaintiff stipulates in writing that, if the ABCC ultimately prevails in 

this case (including the resolution of any appeal), the ABCC may choose 

whether (A) to accept the escrow amount, plus any interest or (B) to refund 

that amount plus interest to the plaintiff and impose the suspensions. 

 

4. ABCC need not agree to the terms of paragraph 3 above, in which case Total 

Wines need not comply with paragraph 3 by making a payment or otherwise. 

  

5. The schedule for filing the record and briefing the Motion for Judgment on the 

Pleadings is expedited.  Notwithstanding Superior Court Standing Order 1-96, 

the following deadlines shall apply: 

 

a. The Commonwealth shall file the administrative record on or before 

March 7, 2017. 

b. The Plaintiff shall serve its motion for judgment on the pleadings on or 

before March 24, 2017. 

c. The Defendant shall serve its response to the motion for judgment on 

the pleadings on or before April 18, 2017. 

  

______`__________________________ 

Dated:  February 6, 2017  Douglas H. Wilkins 

Associate Justice, Superior Court 
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Section 15 Procedure for Appointment of Fire Chief 
 
15.1 Applicability 
 

This by law shall apply to the selection of a candidate to fill the position of Fire Chief when 
such position is not subject to the provisions of Chapter 31 of the Massachusetts General 
Laws.  Pursuant to Article 24, Section 3.6 of the Town of Natick Bylaws, a current job 
description shall be maintained for this position.  A Fire Chief appointed by the Board of 
Selectmen pursuant to this Bylaw will meet the minimum entrance requirements set forth in 
said job description. 

 
15.2  Procedure for Appointment of Fire Chief 
 

a. Within one year of the time when it is known that the position of Fire Chief shall become 
vacant, the Board of Selectmen, may initiate the selection process.  Within six months of 
the time the position of Fire Chief is to become vacated, the Board of Selectmen shall 
initiate the selection process if it has not already done so.  In the event that less than six 
months notice is provided to the Selectmen that the position of Fire Chief shall become 
vacant, the selection process shall begin forthwith after receipt by the Board of Selectmen 
of such notice.  

 
b. The Board of Selectmen shall initiate the selection process by giving notice of its intention 

to establish a screening committee to review applications for the position of Fire Chief 
and shall send a copy of such notice to each town agency or officer responsible for 
designating persons to serve on the committee.  The Board of Selectmen shall appoint to 
the screening committee all such persons designated pursuant to the provisions of section 
15.2 c. herein, provided that their names have been received in writing the day before the 
screening committee is to be appointed.  The Board of Selectmen shall appoint the 
screening committee not earlier than twenty-one days nor later than twenty-eight days 
after such notice is sent. 

 
c. For the position of Fire Chief, a screening committee shall consist of nine voting members 

and one non-voting member.  The School Committee, Finance Committee and Personnel 
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Board shall each designate one person to serve on the screening committee.  Persons 
chosen by said agencies may, but need not, be members of the agency by which they are 
chosen.  The Town Administrator and Police Chief shall serve as members of the 
screening committee.  The Board of Selectmen shall designate one resident of Natick to 
the screening committee.  This designee may not be a member of the Board of Selectmen, 
School Committee, Finance Committee or Personnel Board.  The most senior member of 
the Fire Department in the second-highest non-chief rank who is able to serve and is not a 
candidate for the position of Fire Chief shall serve on the screening committee.  In the 
event that no member of that rank is able to serve, the most senior member of the next 
lowest rank who is able to serve and is not a candidate for the position of Fire Chief shall 
serve on the screening committee.  This individual may not be a member of the Board of 
Selectmen, School Committee, Finance Committee or Personnel Board.  The Town 
Moderator shall designate one member of Town Meeting. This designee may not be a 
member the Board of Selectmen, School Committee, Finance Committee or Personnel 
Board. The Town Administrator shall designate to the screening committee one fire chief 
from another community.  The Personnel Director shall serve as the non-voting member 
of the committee.  Designees of the Board of Selectmen, School Committee, Finance 
Committee, Personnel Board and Town Moderator shall be residents of Natick.  No 
member of the screening committee – other than the Town Administrator, Police Chief, 
Personnel Director and the specified member of the Fire Department – may be a paid 
employee of the Town. 
 

d. Not more than thirty days following the appointment of the screening committee by the 
Board of Selectmen, the persons chosen shall meet to organize and plan a process for 
solicitation by advertisement, including, without limitation, in appropriate professional 
journals, and by other means, to receive applications for the position of Fire Chief.  The 
screening committee shall conduct its work in an expeditious manner; employees of the 
Town shall provide all reasonable assistance to the committee in the conduct of its work. 

 
e. The screening committee shall review all applications received and shall provide for 

interviews to be conducted with such number of candidates for the position as it may 
decide. Such interview(s) may be conducted before and/or after the assessment center 
described in paragraph f. below, as the committee may determine best suits its needs. 

 
f. The screening committee shall also use as an evaluative tool an assessment center 

specifically designed to examine candidates’ knowledge, skills and abilities, including 
without limitation, their technical, tactical, professional, managerial and strategic skills.  
The assessment center shall be designed and conducted by a consultant specifically hired 
for this purpose by the Town. Said consultant shall be selected by the Town through 
competitive procurement in accordance with applicable law and procedures and shall have 
significant experience conducting assessment centers in the relevant public safety 
department.   

 
g. The results of the assessment center conducted pursuant to paragraph (f) shall be made 

available to the screening committee. 
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h. Not more than one hundred eighty days following the date the screening committee meets 
to organize, the screening committee shall submit to the Board of Selectmen the names of 
not less than three but not more than five candidates whom it believes to be best suited to 
perform the duties of Fire Chief. 

 
i. If the screening committee determines that there are not at least three candidates qualified 

to perform the duties of the Fire Chief, the screening committee shall report to the Board 
of Selectmen that it is unable to complete its assigned task.  In that event, the Board of 
Selectmen shall direct the screening committee to reopen the search process and the 
foregoing procedure shall apply. 

 
j. Within sixty days following the date that a list of nominees is submitted to it, the Board of 

Selectmen shall: 
 

1. interview candidates referred to it by the screening committee, and 
2. determine if it will select one of the candidates to serve as Fire Chief, and 
3. choose a nominee to be appointed as Fire Chief; or 
4. if the Board of Selectmen decides not to appoint any of the nominees as Fire Chief, it 

shall direct the screening committee to reopen the search process, and the foregoing 
procedure shall apply. 
 

k. Upon the appointment of the Fire Chief, the screening committee established pursuant to 
this Article shall be considered discharged. 

 
15.3 Appointment, Review, Other Activities 
 

a. Appointment, Term – The Board of Selectmen shall appoint the Fire Chief to serve for a 
term of up to three years provided, however, that the first six months of any individual’s 
first appointment to the office shall be considered a probationary period.  The Fire Chief 
shall be appointed solely on the basis of his or her technical, tactical, professional, 
managerial and executive qualifications and shall be especially fitted by previous 
experience, training and education to perform the duties of the position. 

 
b. Review of Performance – The Town Administrator shall annually provide to the Board of 

Selectmen a review of the job performance of the Fire Chief which shall, at least in 
summary form, be a public record. 

 
c. Restriction on Other Activities – The Fire Chief shall devote his or her full time to the 

duties of the position of Fire Chief and shall not hold any other public office, elective or 
appointive, nor shall he or she engage in other business, occupation or profession during 
his or her term, unless such action or appointment is approved, in advance, in writing, by 
the Board of Selectmen. 
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Part I 	ADMINISTRATION OF THE GOVERNMENT 

Title XX PUBLIC SAFETY AND GOOD ORDER 

Chapter 140 LICENSES 

Section 157 NUISANCE OR DANGEROUS DOGS; ORDERS FOR 

REMEDIAL ACTION; APPEAL; VIOLATION OF ORDER 

Section 157. (a) Any person may file a complaint in writing to the 

hearing authority that a dog owned or kept in the city or town is a 

nuisance dog or a dangerous dog; provided, however, that no dog 

shall be deemed dangerous: (i) solely based upon growling or 

barking or solely growling and barking; (ii) based upon the breed 

of the dog; or (iii) if the dog was reacting to another animal or to a 

person and the dog's reaction was not grossly disproportionate to 

any of the following circumstances: 

(1) the dog was protecting or defending itself, its offspring, 

another domestic animal or a person from attack or assault; 

(2) the person who was attacked or threatened by the dog was 

committing a crime upon the person or property of the owner or 

keeper of the dog; 

https://malegislature.gov/Laws/GeneralLaws/PartI/TitleXX/Chapter140/Section157 	2/24/2017 
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(3) the person attacked or threatened by the dog was engaged in 

teasing, tormenting, battering, assaulting, injuring or otherwise 

provoking the dog; or 

(4) at the time of the attack or threat, the person or animal that was 

attacked or threatened by the dog had breached an enclosure or 

structure in which the dog was kept apart from the public and such 

person or animal was not authorized by the owner of the premises 

to be within such enclosure including, but not limited to, a gated, 

fenced-in area if the gate was closed, whether locked or unlocked; 

provided, however, that if a person is under the age of 7, it shall be 

a rebuttable presumption that such person was not committing a 

crime, provoking the dog or trespassing. 

The hearing authority shall investigate or cause the investigation 

of the complaint, including an examination under oath of the 

complainant at a public hearing in the municipality to determine 

whether the dog is a nuisance dog or a dangerous dog. Based on 

credible evidence and testimony presented at the public hearing, 

the hearing authority shall: (i) if the dog is complained of as a 

nuisance dog, either dismiss the complaint or deem the dog a 

nuisance dog; or (ii) if the dog is complained of as a dangerous 
dog: (A) dismiss the complaint; (B) deem the dog a nuisance dog; 

or (C) deem the dog a dangerous dog. 
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(b) If the hearing authority deems a dog a nuisance dog, the 

hearing authority may further order that the owner or keeper of the 

dog take remedial action to ameliorate the cause of the nuisance 

behavior. 

(c) If the hearing authority deems a dog a dangerous dog, the 

hearing authority shall order 1 or more of the following: 

(i) that the dog be humanely restrained; provided, however, that 

no order shall provide that a dog deemed dangerous be chained, 

tethered or otherwise tied to an inanimate object including, but not 

limited to, a tree, post or building; 

(ii) that the dog be confined to the premises of the keeper of the 

dog; provided, however, that "confined" shall mean securely 

confined indoors or confined outdoors in a securely enclosed and 

locked pen or dog run area upon the premises of the owner or 

keeper; provided further, that such pen or dog run shall have a 

secure roof and, if such enclosure has no floor secured to the sides 

thereof, the sides shall be embedded into the ground for not less 

than 2 feet; and provided further, that within the confines of such 

pen or dog run, a dog house or proper shelter from the elements 

shall be provided to protect the dog; 

(iii) that when removed from the premises of the owner or the 

premises of the person keeping the dog, the dog shall be securely 

and humanely muzzled and restrained with a chain or other 

tethering device having a minimum tensile strength of 300 pounds 

and not exceeding 3 feet in length; 
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(iv) that the owner or keeper of the dog provide proof of insurance 

in an amount not less than $100,000 insuring the owner or keeper 

against any claim, loss, damage or injury to persons, domestic 

animals or property resulting from the acts, whether intentional or 

unintentional, of the dog or proof that reasonable efforts were 

made to obtain such insurance if a policy has not been issued; 

provided, however, that if a policy of insurance has been issued, 

the owner or keeper shall produce such policy upon request of the 

hearing authority or a justice of the district court; and provided 

further, that if a policy has not been issued the owner or keeper 

shall produce proof of efforts to obtain such insurance; 

(v) that the owner or keeper of the dog provide to the licensing 

authority or animal control officer or other entity identified in the 

order, information by which a dog may be identified, throughout 

its lifetime including, but not limited to, photographs, videos, 

veterinary examination, tattooing or microchip implantations or a 

combination of any such methods of identification; 

(vi) that unless an owner or keeper of the dog provides evidence 

that a veterinarian is of the opinion the dog is unfit for alterations 

because of a medical condition, the owner or keeper of the dog 

shall cause the dog to be altered so that the dog shall not be 

reproductively intact; or 

(vii) that the dog be humanely euthanized. 
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No order shall be issued directing that a dog deemed dangerous 

shall be removed from the town or city in which the owner of the 

dog resides. No city or town shall regulate dogs in a manner that is 

specific to breed. 

(d) Within 10 days after an order issued under subsections (a) to 

(c), inclusive, the owner or keeper of a dog may bring a petition in 

the district court within the judicial district in which the order 

relative to the dog was issued or where the dog is owned or kept, 

addressed to the justice of the court, praying that the order be 

reviewed by the court or a magistrate of the court. After notice to 

all parties, the magistrate shall, under section 62C of chapter 221, 

review the order of the hearing authority, hear the witnesses and 

affirm the order unless it shall appear that it was made without 

proper cause or in bad faith, in which case the order shall be 

reversed. A party shall have the right to request a de novo hearing 

on the complaint before a justice of the court. 

(e)(1) Pending an appeal by an owner or keeper under subsection 

(d), a hearing authority may file a petition in the district court to 

request an order of impoundment at a facility the municipality 

uses to shelter animals for a dog complained of as being a 

dangerous dog. A municipality shall not incur liability for failure 

to request impoundment of a dog under this subsection. 

(2) A justice of a district court, upon probable cause to believe that 

a dog is a dangerous dog or that a dog is being kept in violation of 

this section or in violation of an order issued under this section by 
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a hearing authority or a court, may issue an order: (i) of restraint; 

(ii) of confinement of the dog as considered necessary for the 

safety of other animals and the public; provided, however, that if 

an order of confinement is issued, the person to whom the order is 

issued shall confine the dog in accordance with clause (ii) of 

subsection (c); or (iii) of impoundment in a humane place of 

detention that the municipality uses to shelter animals; or (iv) any 

other action as the court deems necessary to protect other animals 

and the public from the dog. 

(f) A justice of the district court shall hear, de novo, an appeal 

filed under subsection (d). Based upon credible evidence and 

testimony presented at trial, the court shall, whether the dog was 

initially complained of as a nuisance dog or as a dangerous dog: 

(i) dismiss the complaint; (ii) deem the dog a nuisance dog; or (iii) 

deem the dog a dangerous dog. The decision of the court shall be 

final and conclusive upon the parties. 

(g) If a court affirms an order of euthanasia, the owner or keeper 

of the dog shall reimburse the city or town for all reasonable costs 

incurred for the housing and care of such dog during its 

impoundment and throughout the appeals process, if any. Unpaid 

costs shall be recovered by the municipality in which the owner or 

keeper of the dog resides on behalf of the hearing authority by any 

of the following methods: (i) a lien on any property owned by the 

owner or keeper of the dog; (ii) an additional, earmarked charge to 

appear on the vehicle excise of the owner or keeper of the dog; or 

(iii) a direct bill sent to the owner or keeper of the dog. 
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All funds recovered by a municipality under this subsection shall 

be transferred to the organization or entity charged with the 

responsibility of handling dog complaints and impoundment. If 

the organization or entity falls under the management or direction 

of the municipality, costs recovered shall be distributed at the 

discretion of the municipality. 

If the court overturns an order of euthanasia, the city or town shall 

pay all reasonable costs incurred for the housing and care of the 

dog during any period of impoundment. 

(h) If an owner or keeper of a dog is found in violation of an order 

issued under this section, the dog shall be subject to seizure and 

impoundment by a law enforcement or animal control officer. If 

the keeper of the dog is in violation, all reasonable effort shall be 

made by the seizing authority to notify the owner of the dog of 

such seizure. Upon receipt of such notice, the owner may file a 

petition with the hearing authority, within 7 days, for the return of 

the dog to the owner. The owner or keeper shall be ordered to 

immediately surrender to the licensing authority the license and 

tags in the person's possession, if any, and the owner or keeper 

shall be prohibited from licensing a dog within the commonwealth 

for 5 years. A hearing authority that determines that a dog is 

dangerous or a nuisance or that a dog owner or keeper has violated 

an order issued under this section shall report such violations to 

the issuing licensing authority within 30 days. 

(i) Orders issued by a hearing authority shall be valid throughout 
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the commonwealth unless overturned under subsection (d) or (0. 
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