
 

 NATICK BOARD OF SELECTMEN
AGENDA

Edward H. Dlott Meeting Room
Monday, December 17, 2018

6:00 PM

 

Agenda Posted Thursday, 12/13/18 at 5:11 p.m. Agenda Revised Friday, 12/14/18 at 10:14 a.m.

(Times listed are approximate. Agenda items will be addressed in an order determined by the Chair.)

1. 6:00 OPEN SESSION:

-- Call to Order

-- Roll Call Vote to Enter Executive Session

2. EXECUTIVE SESSION

This portion of the meeting is not open to the public.

A. To consider the purchase, exchange, lease, or value of real property if the Chair declares
that an open meeting may have a detrimental effect on the negotiating position of the public
body:
a. Sawin House
b. Winona Farm

B. Approve Executive Session Meeting Minutes

3. 6:45 RECONVENE OPEN SESSION

4. ANNOUNCEMENTS

5. CITIZENS' CONCERNS

Any individual may raise an issue that is not included on the agenda and it will be taken under advisement by the
Board. There will be no opportunity for debate during this portion of the meeting. Any individual addressing the
Board during this section of the agenda shall be limited to five minutes.

6. 7:00 REQUESTED ACTION

A. Announce 2019 Spring Annual Town Meeting - Tuesday, April 9, 2019

B. Interviews for Appointment to the Mathworks Scholarship Committee - One Vacancy for
Three-Year Term Ending 6/30/2021
a. Michael Panchuck
b. Richard Williams



C. Interviews for Appointment to the Lookout Farm Advisory Committee for Three-Year Terms
Ending 6/30/2021
a. David Lodding
b. Michael Panchuck

D. Farvahar, LLC d/b/a The Common Cafe and Kitchen
a. Application for Common Victualer's License
b. Application for Entertainment License for Radio, TV, Piped-In Music

E. Public Hearing: Approve Renewal of Club Special Permits for 2019
a. AmVets
b. Natick Elks
c. Sons of Italy
d. VFW

F. Natick Post # 1274 VFW of the US, Inc: Application for a Change in Manager

G. Town Clerk: Approve Document Restoration Contract

H. Nick Rossi, Mass Audubon: Request for Conservation Restriction Amendment: 155 Glen
Street

I. Approve Extension of Contract with KP Law

J. Jeff Barton, Bountiful Farms: Registered Marijuana Dispensary Presentation

7. BOARD OF SELECTMEN UPDATES

A. Steve Levinsky, Clerk, Natick Center Cultural District: Quarterly Update

B. Director of Community & Economic Development: Medical & Adult Use Marijuana Update

C. Cochituate Rail Trail Advisory Committee
MassDOT bid award and construction timetable
Budget update
Sponsorship and naming rights

LaGrange Street Access
Guidance on developing Operations and Maintenance Plan
Rt. 9 path to Hartford St-Request MassDOT to develop conceptual design
Intermunicipal agreement with Framingham for Rt. 30 bridge
294 Bacon St-Disposition of vacant, town-owned structure

D. Transportation Advisory Committee
Natick Center MBTA Project Update
West Natick MBTA Station solar canopy project
Lower speed limit legislation
Anticipated work in 2019

Approval to develop RFI to solicit proposals for a no-cost bike share system
Letter to MassDOT to preserve pedestrian access at Spring Street Bridge (owned by
MassDOT)

8. 9:00 DISCUSSION AND DECISION

A. Review and Establish Business Parking Permit Fees

B. Joint Facilities Agreement



C. Discussion & Approval of Letter of Intent for Conservation Restriction Relating to the
Kennedy Middle School Project

9. SELECTMEN SUBCOMMITTEE/LIAISON UPDATES

10. CONSENT AGENDA

A. Appoint Athena Pandolf as the Natick Center Associates Representative to the Economic
Development Committee

11. TOWN ADMINISTRATOR NOTES

12. SELECTMEN'S CONCERNS

13. ADJOURNMENT

NEXT MEETING DATES: Monday, 1/7/19; Tuesday, 1/22/19

Agenda posted in accordance with Provisions of M.G.L. Chapter 30, Sections 18-25

Meeting recorded by Natick Pegasus



ITEM TITLE: Announce 2019 Spring Annual Town Meeting - Tuesday, April 9, 2019
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Public Hearing Notice 12/12/2018 Cover Memo



PUBLIC NOTICE 
 

TOWN OF NATICK 
 

BOARD OF SELECTMEN 
 
 

The Board of Selectmen hereby gives public notice of its intention to call  
 

2019 SPRING ANNUAL TOWN MEETING 
 

ON TUESDAY, APRIL 9, 2019 
 

NATICK HIGH SCHOOL 
 

7:30 P.M. 
 
 

All articles requested for inclusion in the warrant for the 2019 Spring Annual Town 
Meeting must be received in the Office of the Board of Selectmen, Natick Town Hall, 13 
East Central Street, Natick, Massachusetts by 5:00 p.m. on Thursday, February 7, 
2019.  The Board of Selectmen encourages petitioners and others submitting articles to 
provide such materials electronically to selectmen@natickma.org by such date and 
time; if submitting through this format, petitioners are advised to request a "read receipt" 
to verify proper and timely receipt by the Board of Selectmen's Office.   The Board of 
Selectmen further encourages that articles be submitted in narrative format only, and 
that maps and other supplementary material not be included as part of the warrant 
article. 
                      
       Michael J. Hickey, Jr., Clerk 

 
 

 



ITEM TITLE: Interviews for Appointment to the Mathworks Scholarship Committee - One Vacancy
for Three-Year Term Ending 6/30/2021

ITEM SUMMARY: a. Michael Panchuck
b. Richard Williams

ATTACHMENTS:
Description Upload Date Type
Packet 12/13/2018 Cover Memo
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ITEM TITLE: Interviews for Appointment to the Lookout Farm Advisory Committee for Three-Year
Terms Ending 6/30/2021

ITEM SUMMARY: a. David Lodding
b. Michael Panchuck

ATTACHMENTS:
Description Upload Date Type
Packet 12/13/2018 Cover Memo
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��̂Y��_�\Ỳa[�Y� �����
��̂Y��_��Y�a�Z�\!	� ���+�����̂ 	��a���
_ !����
����a����	"�b
E�
'
�

cdefghi�j�kglefmen kgoh�p�qr�s



����������	
��	

����������������������������������������������������������� ������������������������!��"��"�#������������������������$���������������%���������������&�'()*�+,	���
+�-.�/	�'
�0�,�1	��(1	���)��2�'3	��()�+,	�4�2)��5�6�+(738�0�2�)+�+���55	'��/�+(�	9	:�	'(	)7	9��)���	'
�	7+(1	�+��+,	�;�+,2�'3
�<7,���'
,(��=���(++		��)��+,	�>��3��+�?�'��@�1(
�'/=���(++		8�0����)�+�A'()*()*��)��*	)���+��+,	�7���(++		
8�;/��	
('	�(
�+��
	'1	��)��+��A	���1	'/�
������'+��5�2,�+���3	
�6�+(73���*'	�+����7	�+���(1	8 �������������������B�����C����#�D���������E��������D���F��G��H��������I� ��������J	
� �6�K"�����"���������#�""������I����"�F���#��!"����������������������������������$��������������%��������������L;/�	:�	'(	)7	
��
���7���	*	�7��)
	��'��+�=����
�M��)���)���
���*�(��)7	�7��)
	��'��+�6�+(73�N(*,<7,�����'�1(�	��	�2(+,�+,	�
3(��
�+��	1����+	�����(7�+(�)
�5�'�
7,���'
,(�
��)��+��A	���7�)+'(A�+()*�	�A	'��5�+,	�;�+,2�'3
�<7,���'
,(��=���(++		8�@
���'	
(�	)+��5�6�+(739�0�,�1	��(1	�����'�:(��+	�/�-OO/�'�
�5'���>��3��+�?�'��
()7	�PQRS8�0�,�1	�
		)���)/�7,�)*	
��+�+,	�5�'��()7���()*�+,	��	1	����	)+��5,��	
��)�>��3��+�?�'������9�'	1(
(�)
�+��+,	�'	+�(���'���5�+,	�5�'�9��)��+,	�	:��)
(�)��5�+,	��
	
��5+,	�5�'�8�@
���)	(*,A�'9�0�,�1	���
+'�)*�()+	'	
+�()�
		()*�+,	�5�'��
�77		���)��7�)+()�	�+��A	����)(T�	�

	+�+��+,	�+�2)8K"�����"��������I��B�������"��BB�"�������L6�)	�U�0��(
7�)+()�	���/��55(�(�+(�)
�+���'�5	

(�)����'*�)(V�+(�)
�
	1	)�/	�'
��5+	'�'	+('	�	)+8H������#��!�!�����������I����"�F��������������������������������������L0�	)W�/�+,	��	��<�:��)��,�1	�,�����
	�
�)�+(73	+����)�
()7	�&	7	�A	'��5�PQXY8�Z	*	+�A�	�*�'�	)()*M	()*���*'�)���'	)+�4'�1	��+��[�'��	�U�0+��/�+��1(
(+��/�2(5	\
�5��(�/�0)1	
+()*�	
��	]OXUPOÛOPX8��7
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ITEM TITLE: Farvahar, LLC d/b/a The Common Cafe and Kitchen
ITEM SUMMARY: a. Application for Common Victualer's License

b. Application for Entertainment License for Radio, TV, Piped-In Music

ATTACHMENTS:
Description Upload Date Type
ComVic Application 12/12/2018 Cover Memo
Police Recommendation for Approval 12/13/2018 Cover Memo
Entertainment Application 12/12/2018 Cover Memo



























































































































































Patricia O'Neil <poneil@natickma.org>

Common Cafe - New Owner Application 
2 messages

Patricia O'Neil <poneil@natickma.org> Fri, Dec 7, 2018 at 9:28 AM
To: Brian Lauzon <lauzon@natickpolice.com>

Brian, your recommendation?
 
--  
Trish O'Neil
Executive Assistant
Town of Natick
13 East Central Street
Natick, MA 01760
P: 508-647-6410
F: 508-647-6401
poneil@natickma.gov
www.natickma.gov
 
 

Common Cafe Application.pdf 
3887K

Brian Lauzon <lauzon@natickpolice.com> Wed, Dec 12, 2018 at 3:59 PM
To: Patricia O'Neil <poneil@natickma.org>

Trish,
 
After reviewing the attached application we would recommend that the Board of Selectmen, as the Town's licensing
authority, approve the applicant for a Common Victualer's License.
 
Respectfully,
 
Lt. Brian G. Lauzon
[Quoted text hidden]

mailto:poneil@natickma.gov
http://www.natickma.gov/
https://mail.google.com/mail/u/0?ui=2&ik=c5b3bb8890&view=att&th=16789124a8539f7f&attid=0.1&disp=attd&realattid=f_jpe4lent0&safe=1&zw






ITEM TITLE: Public Hearing: Approve Renewal of Club Special Permits for 2019
ITEM SUMMARY: a. AmVets

b. Natick Elks
c. Sons of Italy
d. VFW

ATTACHMENTS:
Description Upload Date Type
Public Hearing Notice 12/12/2018 Cover Memo
Memo-T. O'Neil 12/14/2018 Cover Memo
AmVets 12/17/2018 Cover Memo
Elks 12/14/2018 Cover Memo
Sons of Italy 12/14/2018 Cover Memo
VFW 12/17/2018 Cover Memo



TOWN OF NATICK

PUBLIC HEARING NOTICE

The Board of Selectmen will hold and conduct a public hearing on Monday, 
December 17, 2018, 7:00 p.m., Natick Town Hall, 13 East Central Street, upon 
the application of the following Clubs for the renewal of a 2018 special permit 
issued in accordance with Chapter 336 of the Acts of 2004 to allow the sale of 
alcohol at functions at which the attendees are not necessarily members of the 
club:

Natick Lodge #1425 of the Benevolent & Protective Order of Elks, 95 Speen 
Street.  Paul Sanford, Manager

The Francesco DeSanctis Lodge #1411, Sons of Italy, 37 Washington Avenue.  
Marguerite Sacchetti, Manager

Amvets Post 79, Off Superior Drive, Marijane Ricci, Mgr.

Veterans of Foreign Wars, Natick Post 1274, 113 West Central St., Harry Seaholm, Mgr.

All persons interested in this application may appear and be heard at the time 
and place mentioned above.

Michael J. Hickey, Jr., Clerk



Town of Natick 
      Massachusetts 01760 

   Home of Champions  
 
        Jonathan Freedman, Chair 
        Susan G. Salamoff, Vice Chair 
        Richard P. Jennett, Jr., Clerk 
        Michael J. Hickey, Jr. 
        Amy K. Mistrot 

 

Board of Selectmen ▪ 13 East Central Street ▪  Natick, Massachusetts 01760 ▪ Phone: (508) 647-6410 ▪ Fax (508) 647-6401 

Website: www.natickma.gov  ▪   Email: selectmen@natickma.org 

 

MEMORANDUM 
 
 
TO:  Board of Selectmen  
 
FROM:  Trish O’Neil 
 
DATE:  December 17, 2018 
 
RE:  Club Special Permit Renewals – 2019 
_____________________________________________________________________________________ 
 
License Renewals:  The Club Special Permit allows a Club to lease its facilities and sell alcohol for activities 
and fundraising events at which attendees may not necessarily be members of the Club.  The Board’s vote 
to renew the four Club Special Permits for 2019 should be subject to permit-holders having no outstanding 
taxes or fees that would affect renewal, submission of a complete renewal application along with all required 
material, and submission of the ABCC license fee during the month of December.  The following materials 
are required to be submitted: 
 

 Vote of the Board of Directors or Governing Board authorizing petition for permit 

 Name, address, and salary paid by the Club for each Officer and Member of the Board of Directors 

 Certificate of Good Standing from the Department of Revenue 

 Name, address, and telephone number for members who will sponsor and be present during 
functions 

 Description of functions and fundraising activities 

 List of income and donations 
 

http://www.natickma.gov/
mailto:selectmen@natickma.org
























Patricia O'Neil <poneil@natickma.org>

Payroll Information 
1 message

Jani Ricci <janiricci@gmail.com> Mon, Dec 17, 2018 at 4:01 PM
To: Patricia O'Neil <poneil@natickma.org>
Cc: John Connery <jpconnery1@hotmail.com>

Hello,
 
Please accept this email as confirmation that none of the AMVETS Post #79
commanders or officers are paid a salary, hourly wage or stipend for any work they may
do at the Club - for the Club.
 
The employees on our payroll are manager and/or bartenders.
 
I hope this information is helpful, please do not hesitate to contact me if more
information is needed.
 
Janie Ricci
AMVETS Post #79
Natick, MA  01760































































ITEM TITLE: Natick Post # 1274 VFW of the US, Inc: Application for a Change in Manager
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Police Recommendation for Approval 12/13/2018 Cover Memo
Application 12/13/2018 Cover Memo
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ITEM TITLE: Town Clerk: Approve Document Restoration Contract
ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Award Recommendation 12/12/2018 Cover Memo
Conservation Proposal 12/12/2018 Cover Memo
Federal Supply Service 12/12/2018 Cover Memo
Scope of Work 12/12/2018 Cover Memo



TOWN OF NATICK
MASSACHUSETTS

DEPARTMENT OF PUBLIC WORKS  75 WEST STREET  NATICK, MASSACHUSETTS 01760
TEL. 508-647-6550  FAX. 508-647-6560WWW.NATICKMA.GOV

TO:     Natick Board of Selectmen
            Melissa A. Malone, Town Administrator

   William D. Chenard Deputy Town Administrator
   Diane Packer, Town Clerk

FROM:  Bryan R. Le Blanc, Procurement Officer’
    
DATE:    December 3, 2018

SUBJECT:  CONTRACT AWARD
PRESERVATION OF TOWN BOOKS AND DOCUMENTS

The Town is in receipt of a quote from Kofile for preservation of books and documents. The 
quote is $99,840.00 to preserve birth, marriage, and death records from Town of Natick files, as 
stated in the quote. 

Kofile is presently a vendor with an existing General Services Administration (GSA) contract. 
The contract number is GSA 35F-275AA. 

Pursuant to the Inspector General’s recommendations, cities and towns of the Commonwealth of 
Massachusetts may purchase off of GSA contract schedules. 
https://www.mass.gov/files/documents/2016/08/tz/nljul15.pdf. M.G.L. c. 30B, §1(f) provides: 
“(f) This chapter shall be deemed to have been complied with on all purchases made from a 
vendor pursuant to a General Services Administration federal supply schedule that is available 
for use by governmental bodies.” The relevant contract schedule, GS-35F-275AA, is available to 
cities and towns in Massachusetts. 

Kofile is a responsible vendor, having been the successful, and in many cases, the only bidder in 
past Invitations for Bid solicited for similar document and book restoration efforts in Natick. 
Accordingly, we respectfully request that the Natick Board of Selectmen award a contract to 
Kofile, in the form of a purchase order and citing Kofile quote referring to GS-35F-275AA, for 
$99,840.00

Funding:  

Total $100,000.00 00020288-58500 ($19,044)
00020332-580130 ($100,000)

 



One Allen Martin Drive, Essex, VT  05452  800-639-3027   802-878-3335   Fax:  802-878-0932   www.kofile.com  

 

 

 

 

 

 
 

 

 

 

 

Conservation Proposal 

Natick, MA 

November 2, 2018 

 

 Preservation 16mm film and Shipping Totals 

     scan to CD 

PHASE 1 

 

Births 1979, Book 1 $1,830.00 $345.00 $15.00 $2,190.00 

Births 1979, Book 2 1,850.00 350.00 15.00 2,215.00 

Births 1980, Book 1 1,775.00 335.00 15.00 2,125.00  

Births 1980, Book 2 1,860.00 350.00 15.00 2,225.00 

Births 1981, Book 1 1,690.00 320.00 15.00 2,025.00 

Births 1981, Book 2 1,655.00 310.00 15.00 1,980.00 

Births 1982, Book 1 1,700.00 320.00 15.00 2,035.00 

Births 1982, Book 2 1,700.00 320.00 15.00 2,035.00 

Births 1983, Book 1 1,715.00 325.00 15.00 2,055.00 

Births 1983, Book 2 1,755.00 330.00 15.00 2,100.00 

Births 1984, Book 1 1,580.00 300.00 15.00 1,895.00 

Births 1984, Book 2 1,550.00 295.00 15.00 1,860.00 

Births 1985, Book 1 1,550.00 295.00 15.00 1,860.00 

Births 1985, Book 2 1,550.00 295.00 15.00 1,860.00 

Births 1986, Book 1 750.00 150.00 15.00 915.00 

Births 1986, Book 2 800.00 155.00 15.00 970.00 

Births 1986, Book 3 905.00 170.00 15.00 1,090.00 

Births 1986, Book 4 805.00 155.00 15.00 975.00 

Births 1987, Book 1 880.00 165.00 15.00 1,060.00 

Births 1987, Book 2 995.00 170.00 15.00 1,180.00 

Births 1987, Book 3 840.00 160.00 15.00 1,015.00 

Births 1987, Book 4 900.00 170.00 15.00 1,085.00 

Births 1988, Book 1 750.00 150.00 15.00 915.00 

Births 1988, Book 2 750.00 150.00 15.00 915.00 

Births 1988, Book 3 875.00 165.00 15.00 1,055.00 

Births 1988, Book 4 825.00 155.00 15.00 995.00 

Births 1989, Book 1 825.00 155.00 15.00 995.00 

Births 1989, Book 2 1,285.00 245.00 15.00 1,545.00 

Births 1989, Book 3 1,255.00 235.00 15.00 1,505.00 

Births 1989, Book 4 1,065.00 200.00 15.00 1,280.00 

Deaths 1968 1,635.00 310.00 15.00 1,960.00 



 

 

 

 

 
 

One Allen Martin Drive, Essex, VT  05452  800-639-3027   802-878-3335   Fax:  802-878-0932   www.kofile.com  
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Conservation Proposal 

Natick, MA 

November 2, 2018 

 

 Preservation 16mm film and Shipping Totals 

     scan to CD 

PHASE 1 – cont. 

 

Deaths 1969 1,605.00 300.00 15.00 1,960.00 

Deaths 1970 1,605.00 300.00 15.00 1,960.00 

Deaths 1971 1,605.00 300.00 15.00 1,960.00 

Deaths 1972 1,605.00 300.00 15.00 1,960.00 

Deaths 1973 1,875.00 355.00 15.00 2,245.00 

Deaths 1974 1,680.00 320.00 15.00 2,015.00 

 

Deaths 1975 1,635.00 310.00 15.00 1,960.00 

Deaths 1976 1,815.00 345.00 15.00 2,175.00 

Deaths 1977 1,770.00 335.00 15.00 2,120.00 

Deaths 1978 1,895.00 355.00 15.00 2,265.00 

Deaths 1979 1,925.00 365.00 15.00 2,305.00 

Deaths 1980 1,835.00 345.00 15.00 2,195.00 

Deaths 1981 1,735.00 330.00 15.00 2,080.00 

Deaths 1982 1,710.00 320.00 15.00 2,045.00 

Deaths 1983 1,680.00 320.00 15.00 2,015.00 

Deaths 1984 1,680.00 320.00 15.00 2,015.00 

Deaths 1985 1,680.00 320.00 15.00 2,015.00 

Deaths 1986 1,760.00 330.00 15.00 2,015.00 

Deaths 1987 1,680.00 320.00 15.00 2,015.00 

Deaths 1988 1,745.00 325.00 15.00 2,085.00 

Deaths 1989 1,780.00 335.00 15.00 2,130.00 

Marriages 1926-1928 1,530.00 245.00 15.00 1,790.00 

Marriages 1929-1931 2,330.00 375.00 15.00 2,720.00 

Marriages 1932-1934 1,950.00 315.00 15.00 2,280.00 

Marriages 1975 1,390.00 265.00 15.00 1,670.00 

 

Totals $83,400.00 $15,600.00 $840.00 $99,840.00 



GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order is available through GSA Advantage!, a menu-driven database system. The internet address 
for GSA Advantage! is http://www.gsaadvantage.gov

SCHEDULE TITLE:  Federal Supply Schedule 070:  General Purpose Commercial Information Technology 
Equipment, Software, and Services

CONTRACT NUMBER:  GS-35F-275AA

CONTRACT PERIOD: April 1, 2013 - March 31, 2023

Price List Current through Modification PO-0009, dated March 21, 2018.

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 
www.fss.gsa.gov

CONTRACTOR: Kofile Technologies, Inc.
6300 Cedar Springs Rd.
Dallas, TX  75235-5809
Phone number:  214-351-4800
Fax number: 214-442-6669
Email:  Susanna.Records@kofile.us

CONTRACTOR’S ADMINISTRATION SOURCE: Kofile Technologies, Inc.
6300 Cedar Springs Rd.
Dallas, TX  75236-5809
Phone number: 214-351-4800
Fax number: 214-442-6669
Email:  Susanna.Records@kofile.us

BUSINESS SIZE: Other than small.

CUSTOMER INFORMATION:

1a. TABLE OF AWARDED SPECIAL ITEM NUMBER (SIN)

SIN DESCRIPTION

132-51 Information Technology Professional Services

1b. HOURLY RATES:  N/A

2. MAXIMUM ORDER*:

132-51 $500,000 per order per SIN

*If the best value selection places your order over the Maximum Order identified in this catalog/pricelist, you 
have an opportunity to obtain a better schedule contract price.  Before placing your order, contract the 
aforementioned contractor for a better price. The contractor may (1) offer a new price for this requirement 
(2) offer the lowest price available under this contract or (3) decline the order. A delivery order that exceeds 
the maximum order may be placed under the schedule contract in accordance with FAR 8.404.

3. MINIMUM ORDER:  $600.00



2

4. GEOGRAPHIC COVERAGE:  48 States, D.C.

5. POINT(S) OF PRODUCTION:  Dallas, TX

6.  DISCOUNT FROM LIST PRICES:    All prices included here-in are NET. Discounts have been deducted.

7. QUANTITY DISCOUNT(S):  None

8. PROMPT PAYMENT TERMS:  Net 30 Days

9a. GOVERNMENT PURCHASE CARDS MUST BE ACCEPTED AT OR BELOW THE MICRO-PURCHASE 
THRESHOLD.

9b. GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-PURCHASE THRESHOLD.

10. FOREIGN ITEMS:  No

11a. TIME OF DELIVERY:  60 Days after receipt of order

11b. EXPEDITED DELIVERY:  Contact Contractor

11c. OVERNIGHT AND 2-DAY DELIVERY:  Contact the Contractor for rates.

11d. URGENT REQUIREMENTS:  Agencies can contact the Contractor’s representative to effect a faster 
delivery. Customers are encouraged to contact the contractor for the purpose of requesting accelerated 
delivery.

12. FOB POINT:  Destination

13a. ORDERING ADDRESS:  6300 Cedar Springs Rd., Dallas, TX  75235-5809

13b. ORDERING PROCEDURES:  For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (PBA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3

14. PAYMENT ADDRESS:  6300 Cedar Springs Rd., Dallas, TX  75235-5809

15. WARRANTY PROVISION:  N/A

16. EXPORT PACING CHARGES:  N/A

17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CHARD ACCEPTANCE:  (any thresholds 
above the micro-purchase level)

18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):  N/A

19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):  N/A

20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LIST AND ANY
DISCOUNTS FROM THE LIST PRICES (IF APPLICABLE):  N/A

20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):  N/A

21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):  N/A

22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE):  N/A

23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A

24a. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g., recycled content, energy
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efficiency, and/or reduced pollutants):  None

24b. SECTION 508 COMPLIANCE FOR EIT:  N/A

25. DUNS NUMBERS:  07-829-6441

26. KOFILE TECHNOLOGIES, INC., is registered in the System for Award Management (SAM) database.

EXPERIENCE/EDUCATION SUBSTITUTIONS

2 Years Experience Equals AA Degree
2 Years Experience + AA 
Degree

Equals BS Degree

4 Years Experience Equals BS Degree
3 Years Experience + BS Equals Masters 

Degree
7 Years Experience Equals Masters 

Degree
4 Years Experience + MS Equals PhD

Commercial Job Title: CUSTOMER SUPPORT SPECIALIST/BUSINESS 
HOURS
Minimum/General Experience: Two years of related experience.

Functional Responsibility: Responsible for tracking and responding to customer support issues. Familiar with call 
tracking software. Good customer interface skills. Detail oriented and good at follow ups. Thorough knowledge of 
supported applications. Technical and functional understanding of networks, databases, client and server hardware 
and operating systems, and application software. 

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: CUSTOMER SUPPORT SPECIALIST/OFF HOURS
Minimum/General Experience: Two years of related experience.

Functional Responsibility: Responsible for tracking and responding to customer support issues. Familiar with call 
tracking software. Good customer interface skills. Detail oriented and good at follow ups. Thorough knowledge of 
supported applications. Technical and functional understanding of networks, databases, client and server hardware 
and operating systems, and application software. 

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: CERTIFIED DIGITAL IMAGING ARCHITECT (CDIA+)
Minimum/General Experience: Two years of related experience.

Functional Responsibility: Expertise in the technologies and best practices used to plan, design, and implement a 
document imaging management solution. Competency in document imaging, document management, and 
enterprise content management. Ability to develop a system for scanning, storing, and retrieving digital versions of 
documents. 
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Minimum Education: Bachelor’s Degree or equivalent. CDIA Certification.

Commercial Job Title: DATABASE ADMINISTRATOR (DBA)
Minimum/General Experience: Two years of relevant experience.

Functional Responsibility: Provides database support, optimization, backup and recovery, and troubleshooting for 
customer engagements. Fully trained and certified for databases such as Microsoft SQL Serve or Oracle. 

Minimum Education: Bachelor’s Degree or equivalent. Database Certification.

Commercial Job Title: GRAPHIC ARTIST I
Minimum/General Experience: One year of related experience. 

Functional Responsibility: Provides computer graphics by work on a graphic console. This includes, but is not 
limited to, timely and effective color processing of computer graphics with a reversal film processor. Supports the 
proper preventive maintenance for all the computer graphic facility hardware. 

Minimum Education: High school diploma or equivalent. 

Commercial Job Title: GRAPHIC ARTIST II
Minimum/General Experience: Two years of related experience. 

Functional Responsibility: Provides computer graphics by work on a graphic console. This includes, but is not 
limited to, timely and effective color processing of computer graphics with a reversal film processor. Supports the 
proper preventive maintenance for all the computer graphic facility hardware. Effectively interprets information in 
graphic form to meet the communications requirements of administrators, managers, or other technical personnel. 
Executes graphics assignments using a variety of media in a production environment. 

Minimum Education: Associate’s Degree or equivalent. 

Commercial Job Title: INFORMATION ASSURANCE ENGINEER I
Minimum/General Experience: One year of related experience. 

Functional Responsibility: Utilizes specialized knowledge to conduct quality assurance tests, repairs, calibrations, 
and inspections. Performs preventive maintenance checks on digital content, data, and content management 
systems.

Minimum Education: High school diploma or equivalent.

Commercial Job Title: INFORMATION ASSURANCE ENGINEER II
Minimum/General Experience: Two years of related experience. 

Functional Responsibility: Utilizes specialized knowledge to conduct quality assurance tests, repairs, calibrations, 
and inspections. Performs preventive maintenance checks on digital content, data, and content management 
systems.

Minimum Education: High school diploma or equivalent.

Commercial Job Title: PROJECT ARCHITECT
Minimum/General Experience: Five years of related experience. Seen by peers as an expert in domain field.

Functional Responsibility: System architect for complex solutions. Solutions involve combination of hardware, 
software, networks, storage, and business processes. Designs custom solutions. Provides reports, documentation, 
and analysis to customers and business partners. Extraordinary degree of domain experience and knowledge.

Minimum Education: Bachelor’s Degree or equivalent. Domain certifications in related technology or business field.

Commercial Job Title: PROJECT MANAGER
Minimum/General Experience: Minimum five years of related experience.
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Functional Responsibility: Manages projects and programs. Serves as the primary customer interface. Produces 
status reports, customer briefings, reports, schedules, and cost estimates. Provides contractual input and tracking. 

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: SOFTWARE PROGRAMMER
Minimum/General Experience: Four years of related experience.

Functional Responsibility: This position requires computer programming, analyses, and design knowledge of 
various degrees, as well as designing software and implementing databases. Possesses and applies broad 
knowledge of concepts practices and procedures. Able to write specifications, work statements, and proposals. 
Designs and develops documentation of data requirements. Provides methodologies for evaluating moderately 
complex tasks. Designs system to meet objectives. Broad assignments allow for considerable latitude to determine 
appropriate methods of completing assignments.

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: SYSTEM CONSULTANT
Minimum/General Experience: Three years of related experience.

Functional Responsibility: Applies strong business skills and consulting methodologies to collect and analyze 
data. Responsible for leading the design, development, and implementation of solutions architecture at a high level 
to meet the user’s business needs. Exhibits a deep understanding of the industry and a broad knowledge of all 
service offerings within a practice area. 

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: TECHNICAL WRITER
Minimum/General Experience: Two years of related experience. Superior writing skills and knowledge of grammar 
and word processing tools.

Functional Responsibility: Proficient in writing technical documents. Develops documentation for customer 
engagements. Prepares proposals, user guides, administrator guides, and technical guides. Possesses expertise in 
as-built documentation, specifications, and functional and technical requirement documents.

Minimum Education: Bachelor’s Degree or equivalent.

Commercial Job Title: TRAINER
Minimum/General Experience: Two years of related experience.

Functional Responsibility: Provides customer training. Prepares training materials such as training guides, 
presentations, audio-video media, and computer-based course materials. Prepares any necessary course syllabi 
and agendas. 

Minimum Education: Bachelor’s Degree or equivalent.

PART 
NO. ITEM UNIT PRICE

TECHNICAL CONSULTING SERVICES
TCS001 Customer Support Specialist/Off Hours Per Hour $208.84 

TCS002 Customer Support Specialist/Business Hours Per Hour $167.16 

TCS003 Certified Digital Imaging Architect Per Hour $174.03 

TCS004 Database Administrator (DBA) Per Hour $183.97 

TCS005 Graphic Artist I Per Hour $66.30

TCS006 Graphic Artist II Per Hour $75.77
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TCS007 Information Assurance Engineer I Per Hour $66.30

TCS008 Information Assurance Engineer II Per Hour $75.77

TCS009 Project Architect Per Hour $183.97 

TCS010 Project Manager Per Hour $183.97 

TCS011 Software Programmer Per Hour $208.84 

TCS012 System Consultant Per Hour $157.12 

TCS013 Technical Writer Per Hour $125.30 

TCS014 Trainer Per Hour $157.12 



 

   
 

 
SCOPE OF WORK – BOOKS AND DOCUMENTS 

 

1. Maintain an INFORMATION LOG for each volume noting the following: 

 - Condition of document upon receipt 

 - # pages and proper pagination, blank pages 

 - Presence of pressure sensitive material 

 - Presence of previous repairs 

 - Presence of staples, paper clips, brads, etc. 

 - Presence of acidic glues 

 - Identity of certificates/records (manuscript, Photostat, originally typed, etc.) 

 - Notation of original lettering on spine and covers 

 - Loose pages or attachments 

 - Special characteristics 

 - Any other information pertinent to the identification of the volume 

 

 This is the standard log used for all books and documents treated at Kofile.  On it are  

 recorded original condition, pagination, pressure sensitive repairs and other previous repairs,  

 presence of staples, paper clips, etc, acidic glues, identity of certificates, original lettering on spine,  

 loose pages or attachments and any other special characteristics and pertinent information.  This log 

 follows the book through the treatment process and is used in the final quality check.  It is held as a  

 permanent record of treatment. 

 

2. DISMANTLE BINDINGS completely, following accepted archival restoration guidelines. 

 Extreme care must be taken not to cut the spine and folds of the section off the backs of the  

 documents; therefore, cutting or chopping is not acceptable.  The text block must be well cleaned 

 and carefully disassembled.  

 - Remove all original binding materials and adhesive residues. 

 - Remove staples, paper clips, brads, etc. 

 - Remove pressure sensitive tape and old glue. 

 - Remove any sheets that are blank on both sides 

 

 For books to be Archival Grade Polyester encapsulated, manually separate folios into single sheets. 

 

3. SURFACE DRY CLEAN all paper as necessary and prudent by accepted archival methods. 

 

4. REPAIR/RESTORE 

 Mend/Reinforce 

 - Mend and guard paper tears.  Mending tissue to be lightweight, closely matched in color and  

   flexibility, eliminating formation of a breaking point in the sheet (Gampi or proven equal for tear  

   repairs, Koso, Sekishu or proven equal for guarding).  Adhesive for all tear repairs and guarding 

   of folios to be ethyl cellulose paste or proven equal. 

 - Sufficient press time to be allowed after mending to ensure paper will not cockle and that text block  

   lies flat with no external pressure. 

 - Reinforce weak or tattered sheets to maintain mechanical integrity of document. 

 - Repair or replace index tabs as necessary. 
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 Trim/Flatten 

 - Any sheets needing trimming must be neatly hand-trimmed to consistent size for uniformity and  

   and appearance. 

 - Flatten sheets as necessary. 

 

 DEACIDIFICATION 

Deacidification and buffering are performed with a custom-built spray exhaust booth using 

Bookkeeper® (magnesium oxide spray).  Bookkeeper® spray is far more benign in its effects on the 

environment and worker safety than other deacidification products that have been available.  The 

minimal acceptable application of this material is to one side of the sheet of paper.  In all cases, it is the 

practice of Kofile to spray both sides of the sheet to insure complete buffering of the paper.  The final 

pH of paper treated with  magnesium oxide is in the range of 8 with an alkaline reserve of 2-4%.  Images 

will be tested prior to treatment to determine compatibility of image media with the process. 

 

5. RE-SEW/REBIND 

 Encapsulated Records 
 - Encapsulate sheets where necessary utilizing Archival Grade polyester envelopes 3 mil (or other 

   appropriate mil thickness). 

 - Envelopes to be of uniform size with welded seals. 

 - Envelopes to be placed in Enduro public record binder with piano hinge. 

 - Loose leaf volumes to be in binders as follows: 

   - Cover material of customer’s choice 

   - Metals of .035 gauge polished nickel plated cold-rolled steel 

   - Upright post diameter as necessary – 5/16 or as original 

  - Tooling to be performed with 23 karat gold foil. 

 

Rebound Records 
 - Binding style can be “case construction” with reinforcement in the end papers, cover to text  

   attachment and cover construction.  Any re-sewing should follow existing sewing stations and  

   include sewn-in end papers. 

 - Sewing to be done by hand or Smythe-sewn, with sewing thread thickness evaluated and selected 

   for each volume.  Sewing thread to be chosen from unbleached linen stock or proven equal.  Tapes  

   to be linen or cotton. 

 - Backing material to be linen of 50-75 threads/square inch weight. 

 - End sheets to be chosen from a stock of strong, durable alkaline machine-made paper such as 80 lb.  

   text Mohawk Super Fine Ivory or 100 lb. text weight Mohawk Super Fine Soft White or proven  

   equal. 

 - Hinge to be of Library Buckram or proven equal and must open with no strain on text block. 

 - Boards to be of acid-free binders board of the best quality available and must be of sufficient 

   thickness to preclude sagging or warping due to moisture or use. 

 - Cover material to be leather, imitation leather, buckram or canvas. 

 - Tooling to be performed with 23-karat gold foil. 
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6. TITLE STAMPING will generally follow the same format/style of originals and/or previous restored 

volumes.   

 

7. TREATMENT REPORT, referenced to information log, to be provided for each completed 

volume. 

 

8. All restoration WILL BE COMPLETED WITHIN A PERIOD OF APPROXIMATELY 12-14 

WEEKS, beginning on the date of receipt of each item. 

 

9. All procedures to be performed are in accordance with generally accepted standards of 

conservation and restoration practice.  Alterations, changes or insertions of any new material in any 

record is strictly forbidden. 

 
  



ITEM TITLE: Nick Rossi, Mass Audubon: Request for Conservation Restriction Amendment: 155
Glen Street

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Request for Approval of Conservation Restriction
Amendment-N. Rossi 12/13/2018 Cover Memo

Conservation Restriction 12/12/2018 Cover Memo
Amendment to Conservation Restriction 12/12/2018 Cover Memo
Plan of Land 12/12/2018 Cover Memo
Supplemental Information-V. Parsons 12/12/2018 Cover Memo
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GRANTOR:  Indian Farm Trust
GRANTEE:  The Massachusetts Audubon Society, Inc.
ADDRESS OF PREMISES: 155 Glen Street, Natick, MA
FOR GRANTOR’S TITLE SEE:  Middlesex County 
South District Registry of Deeds at Book 25007, 
Page 216.  

AMENDMENT TO CONSERVATION RESTRICTION

I, Arnold W. Hunnewell Jr., being the sole Trustee of the Indian Farm Trust u/t/d November 
20, 1994, which is recorded at the Middlesex County South District Registry of Deeds at Book 
25007 Page 209, which Indian Farm Trust constitutes the sole owner, for my successors and 
assigns (“Grantor”), acting pursuant to Sections 31, 32, and 33 of Chapter 184 of the 
Massachusetts General Laws, grant, with QUITCLAIM COVENANTS, to The Massachusetts 
Audubon Society, Inc., a Massachusetts nonprofit corporation and a "qualified organization" as 
defined in Section 170(h) of the Internal Revenue Code, with an address of 208 South Great 
Road, Lincoln, MA 01773, for itself, its successors, and permitted assigns (“Grantee”), for 
nominal consideration, in perpetuity and exclusively for conservation purposes, the following 
Amendment to Conservation Restriction (hereinafter, the “Amendment”), which Amendment 
amends that certain Conservation Restriction dated December 6, 1991 recorded in the Middlesex 
County South District Registry of Deeds at Book 21642, Page 106 (hereinafter the “Conservation 
Restriction”) for the purposes of imposing the Conservation Restriction on additional parcels of 
land, and amending certain language within the Conservation Restriction to further protect its 
Conservation Values as described in Section A of that document. The land subject to the 
Conservation Restriction is referred to as the Premises. The additional land added to the 
Premises is described in Exhibit A and shown in the attached sketch plans in Exhibit B and 
Exhibit C, all of which are incorporated herein and attached hereto. 

WHEREAS:
The primary purpose of this Amendment is to remove future development opportunities in Area 
B, Building Envelope C, and Building Envelope D, and further, to add these parcels to the 
Premises subject to the Conservation Restriction and update the description of the Premises to 
reflect these changes; and

WHEREAS:
The secondary purpose of this Amendment is to modify language in the Conservation Restriction 
to enhance the protection of the Conservation Values.
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NOW THEREFORE, the Grantor and Grantee agree to amend the Conservation Restriction as 
follows: 

I. Amendments to Conservation Restriction

All terms and provisions of the Conservation Restriction remain in full force and effect except as 
amended hereby, and no change to any terms of the Conservation Restriction, other than as set 
forth herein, is intended.

a) The following paragraph is added to Section A following Section A.5: Changes to the 
original Conservation Values of the Conservation Restriction are described in a 
Baseline Documentation Report Supplement (“Baseline Supplement”) prepared by 
Grantee with the cooperation and agreement of the Grantor.  The Baseline Supplement 
consists of maps, photographs, and other documents and is in the Grantee’s file. Said 
Baseline Supplement is meant to serve as an addition to, but not a replacement of, the 
original Baseline Documentation Report. A copy of the Baseline Supplement shall 
also be provided to the Grantor. The Baseline Supplement (i) is acknowledged by 
Grantor and Grantee to be a complete and accurate representation of the condition and 
values of the Premises as of the date of this Amendment to Conservation Restriction, 
(ii) is intended to fully comply with applicable Treasury Regulations, and (iii) is 
intended to serve as an objective information baseline for future monitoring of 
compliance with the terms of this Amendment. Notwithstanding the foregoing, the 
parties may utilize any evidence of the condition of the Premises at the time of this 
grant other than the Baseline Supplement, should the Baseline Supplement be 
unavailable or if it does not adequately address the issues presented.

b) Paragraph b in Section B.2 is deleted in its entirety and replaced with the following: 
The right of access along the existing driveway from Glen Street to the residence 
located in Area A, together with the right to maintain and repave the existing driveway 
in its present condition and in its present location as shown in Exhibit C and 
documented in the Baseline Supplement.  Any relocation or expansion of said 
driveway must be approved in writing by the Grantee prior to work commencing.

c) Paragraph d in Section B.2 is deleted in its entirety and replaced with the following: 
The right to maintain, modify, demolish, and rebuild the “dollhouse”, which is a 
playhouse for children located in Area B, within its existing footprint as documented 
in the Baseline Supplement, together with the right to maintain, repair, and construct 
water lines solely for the purposes of servicing this structure.

d) Paragraph g in Section B.2 is deleted in its entirety and replaced with the following: 
The cutting of trees, and removal of shrubs and brush on each side of the existing 
pasture (which existing pasture is shown in the Baseline Supplement) in order to 
maintain the fences as secure livestock enclosures; and the selective clearance of trees, 
shrubs, and brush in order to provide and maintain a view of the pond, as shown on 
said Plan, from the main residence in Area A, provided such acts, in the reasonable 
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opinion of the Grantee, are not inconsistent with the purposes of this Conservation 
Restriction, and provided that prior approval of the Grantee is obtained.

e) Section B.3 is deleted in its entirety.

f) Section E) “Extinguishment; Distribution of Proceeds” is deleted in its entirety 
replaced with the following: If circumstances arise in the future such as render the 
purpose of this Conservation Restriction impossible to accomplish, this restriction can 
only be terminated or extinguished, whether in whole or in part, by a court of 
competent jurisdiction under applicable law after review and approval by the 
Massachusetts Secretary of Energy and Environmental Affairs.  If any change in 
conditions ever gives rise to extinguishment or other release of the Conservation 
Restriction under applicable law, then Grantees, on a subsequent sale, exchange, or 
involuntary conversion of the Premises, shall be entitled to a portion of the proceeds in 
accordance with paragraph B below, subject, however, to any applicable law which 
expressly provides for a different disposition of the proceeds and after complying with 
the terms of any gift, grant, or funding requirements.  Grantees shall use its share of the 
proceeds in a manner consistent with the conservation purpose set forth herein. 

Grantor and Grantee agree that the donation of this Conservation Restriction gives rise 
to a real property right, immediately vested in the Grantee, with a fair market value 
that is at least equal to the proportionate value that this Conservation Restriction 
determined at the time of the gift bears to the value of the unrestricted property.  Such 
proportionate value of the Grantee’s property right shall remain constant.  Any 
proceeds will be distributed only after complying with the terms of any gift, grant, or 
other funding requirements. 

Whenever all or any part of the Premises or any interest therein is taken by public 
authority under power of eminent domain or other act of public authority, then the 
Grantor and the Grantee shall cooperate in recovering the full value of all direct and 
consequential damages resulting from such action. All related expenses incurred by 
the Grantor and the Grantee shall first be paid out of any recovered proceeds, and the 
remaining proceeds shall be distributed between the Grantor and Grantee in 
accordance with paragraph V. B – above, after complying with the terms of any law, 
gift, grant, or funding requirements.  If a less than fee interest is taken, the proceeds 
shall be equitably allocated according to the nature of the interest taken. The Grantee 
shall use its share of the proceeds like a continuing trust in a manner consistent with 
the conservation purposes of this grant

g) Section H is deleted in its entirety

h) Exhibit A of the Conservation Restriction is hereby deleted in its entirety and replaced 
with Exhibit A of this Amendment. Any references to the “Plan” in the Conservation 
Restriction shall refer to the plan referenced in Exhibit A attached hereto to this 
Amendment. Any references to the “Premises” in the Conservation Restriction shall 
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now refer to the Premises as described in Exhibit A attached hereto to this 
Amendment.

II. Additions to Conservation Restriction Acreage

The Grantor and Grantee further agree to impose the Conservation Restriction, as 
amended by this Amendment, on three (3) additional parcels totaling 5.01 acres located 
off of Glen Street in the Town of Natick, MA, which are more particularly described as 
“Area B”, “Building Envelope C”, and “Building Envelope D” in Exhibits A, B, and C 
attached hereto.

Attached hereto and incorporated herein by reference are the following:

Signature pages:

Grantor 
Grantee Acceptance
Approval by Select Board 
Approval of the Secretary of Energy and Environmental Affairs.

Exhibits:

Exhibit A: Legal Description of Premises
Exhibit B: Survey Plan of Premises
Exhibit C: Sketch Plan of Additions to Conservation Restriction
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WITNESS my hand and seal this ____day of ___________________, 2018,

Arnold W. Hunnewell, Jr., Trustee
Indian Farm Trust

COMMONWEALTH OF MASSACHUSETTS
Middlesex, ss:

On this  day of  , 2018, before me, the undersigned notary 

public, personally appeared , and proved to me 

through satisfactory evidence of identification which was ______________________________ 

to be the person whose name is signed on the proceeding or attached document, and 

acknowledged to me that he signed it voluntarily for its stated purpose. 

______________________________
Notary Public
My Commission Expires:
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ACCEPTANCE OF GRANT 

This Amendment to Conservation Restriction from Arnold W. Hunnewell, Jr., as the sole Trustee 
of the Indian Farm Trust was accepted by The Massachusetts Audubon Society, Inc. this 
__________ day of  ____________________, 2018.

By: _____________________________
Name: Gary Clayton

        Title: Its President, duly authorized

COMMONWEALTH OF MASSACHUSETTS
Middlesex, ss:

On this  day of  , 2018, before me, the undersigned notary 

public, personally appeared , and proved to me 

through satisfactory evidence of identification which was ______________________________ 

to be the person whose name is signed on the proceeding or attached document, and 

acknowledged to me that he signed it voluntarily for its stated purpose. 

______________________________
Notary Public
My Commission Expires:
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APPROVAL OF TOWN OF NATICK BOARD OF SELECTMEN

We, the undersigned, being a majority of the Board of Selectmen of the Town of Natick, 
hereby certify that at a public meeting duly held on __________________, 2018, the Board 
voted to approve the foregoing Amendment to Conservation Restriction from Arnold W. 
Hunnewell, Jr., as the sole Trustee of the Indian Farm Trust, to The Massachusetts Audubon 
Society, Inc. in the public interest pursuant to Section 32 of Chapter 184 of the General Laws of 
Massachusetts.

NATICK BOARD OF SELECTMEN:

Amy K. Mistrot, Chair

Susan G. Salamoff, Vice Chair

Michael J. Hickey, Jr.

Richard P. Jennett, Jr.

Jonathan Freedman

COMMONWEALTH OF MASSACHUSETTS
Middlesex, ss:

On this  day of  , 2018, before me, the undersigned notary 

public, personally appeared , and proved to me 

through satisfactory evidence of identification which was ______________________________ 

to be the person whose name is signed on the proceeding or attached document, and 

acknowledged to me that he signed it voluntarily for its stated purpose. 

______________________________
Notary Public
My Commission Expires:
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APPROVAL BY SECRETARY OF ENERGY AND ENVIRONMENTAL AFFAIRS
COMMONWEALTH OF MASSACHUSETTS

The undersigned, Secretary of Executive Office of Energy and Environmental Affairs of 
the Commonwealth of Massachusetts, hereby certifies that the foregoing Amendment to 
Conservation Restriction from the Arnold W. Hunnewell, Jr., as the sole Trustee of the Indian 
Farm Trust, to The Massachusetts Audubon Society, Inc. has been approved in the public interest 
pursuant to Massachusetts General Laws, Chapter 184, Section 32.

Dated: ________________, 2018
MATTHEW A. BEATON
Secretary of Energy and Environmental Affairs

COMMONWEALTH OF MASSACHUSETTS
SUFFOLK, ss:

On this  day of  , 2018, before me, the undersigned notary 

public, personally appeared MATTHEW A. BEATON, and proved to me through satisfactory 

evidence of identification which was ______________________________ to be the person 

whose name is signed on the proceeding or attached document, and acknowledged to me that he 

signed it voluntarily for its stated purpose. 

______________________________
Notary Public
My Commission Expires:
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EXHIBIT A

Legal Description of Premises

The land subject to the Conservation Restriction described herein, as amended by this 
Amendment, which land is referred to as the Premises is comprised of a portion of a parcel of 
land in Natick, Middlesex County, Massachusetts shown as “Conservation Restricted Land”, 
which portion includes the area marked with the letter “R” and,  in addition,  the parcels marked 
“Area B”, “Building Envelope C”, and “Building Envelope D”, as shown on a plan entitled “Plan 
of Land in Natick, Mass. showing conservation restriction”, drawn by Cheney Engineering Co., 
Inc., dated December 5, 1991 and recorded at the Middlesex County South District Registry of 
Deeds as Plan No. 1008 of 1991.  

The Premises as described above contains a total of 41.03 acres.  Area A, containing 6.92 acres, 
is excluded from the Conservation Restriction and thus is not included within the Amended 
Premises.
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EXHIBIT B

Reduced Copy of Plan of Premises

For official full size plan see Middlesex County South District Registry of Deeds Plan Book 
1991 Page 1008
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EXHIBIT C





MEMORANDUM

To: Amy Mistrot, Chair, Board of Selectman

From: Victoria Parsons- Conservation Agent and General Planner

Date: December 10, 2018

RE: Conservation Restriction Amendment at 155 Glen St. - Supplemental Information

I received a request from Michael Hickey on December 9, 2018 to provide clarification with respect to the
Conservation Restriction (CR) Amendment request for the Hunnewell Estate located at 155 Glen St Natick.
I am comfortable with the proposed amendments to the existing CR as presented to me. After conversing
with Nick Rossi of Mass Audubon who is working with the representatives of the Hunnewell Estate on this
amendment request, I have summarized the information I received below:

1. Please clarify the meaning of Sec. 1.d) of the Amendment which deletes limits on structures in “Area A”
?

This is a proposed change for clarity that the State CR reviewer requested. In a nutshell, they have
eliminated a section in the original CR provision because it no longer applies and because it was
contradictory and likely unenforceable in the first place.

Specifically, it eliminated Section H on page 13 of the original CR. Section H places limits on structures in
Area A while Arnold Hunnewell Sr. and/or his wife Rosalind own Area A. So it technically will no longer
apply when Arnold Hunnewell’s son takes ownership. It is Mr. Rossi’s understanding that this has already
happened, meaning that the provision has already expired.

It is also unlikely that this provision could even be enforced in the first place since Area A was technically
never defined as part of the CR. In other words, Section H contradicts the property description (Exhibit A),
which likely rendered it unworkable from the start or at least very tenuous. So this change does not result
in a reduction in protection here just an increase in clarity.

2. Could you provide an explanation of Mass Audubon’s role in preserving Native American history
pursuant to the original CR, on the lands subject thereto.

Mass Audubon’s role as CR holder has mainly been to ensure that none of the archeological sites on the
property have been negatively disturbed. To Mass Audubon’s knowledge, there hasn’t been any recent
archeological activity on the sites (the Indian Cellars), nor have there been any issues to their knowledge
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since recording the original CR. They are certainly aware of the Indian cellars which they have seen during
their visits to the property.

That is the extent of their role. Note that Section L on page 7-8 of the original CR describes how
archeological studies can be done after Mass Audubon has a chance to approve the activity; although, this
has never happened to their knowledge since the recording of the CR. Like most CR’s it gives Mass
Audubon power to prevent things from happening (like an irresponsible excavation), but they feel they
cannot do much more than that.

3. Can you provide a full size copy of the 1991 plan to Town Hall?

The copy is electronically attached.

4. If you could provide more information as to why it is important that this item be concluded by the end of
2018.

Via e-mail Mass Audubon had mentioned previously to the Town that the main reason for the rush on this
project has been due to Arnold Hunnewell Sr.’s health. Arnold Hunnewell Sr. is quite elderly, and his health
has been seriously deteriorating over the past few months. Arnold Sr. still owns an interest in the property,
and if his interest transfers to all of his children upon his passing then it will not be possible to complete this
project and the protections it will provide.
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MEMORANDUM 
 
To:   Amy Mistrot, Chair, Board of Selectmen 
 
From:   Jamie Errickson, Director 
 
CC:  Melissa Malone, Town Administrator 
 
Date:  December 16, 2018 
 
RE:  Update on the Recreational Marijuana – Next Steps for Natick & Request for use of KP 

Law as Legal Counsel 
 
 
With the approval of the Town’s General and Zoning Bylaw Amendments regulating Adult Use Marijuana 
in Natick by the Attorney General’s office earlier this month, the Board of Selectmen authorized by 
Town Meeting to establish a local licensing process to manage the review of Adult Use Marijuana 
Establishments in Natick. Prior to any establishment opening in Natick, the Board of Selectmen must 
first negotiate a Host Community Agreement, which is imbedded in the licensing process per the final 
approved general bylaw amendment. For Retail Establishments the number of licenses is limited to two.  
 
Town Staff, with assistance from Town Counsel (KP Law), is currently drafting licensing regulations for 
the Board to consider, including an outline of the licensing process, forms, and proposed fees. Staff 
anticipates the draft being presented to the Board for consideration by late January/February. At no 
time over the next several months is the Board obligated to enter into a Host Community Agreement for 
an Adult Use Marijuana Establishment. 
 
Based on the level of interest expressed to date, Natick is a highly sought-after retail destination for 
adult use marijuana establishments. As such, Staff is also drafting a Request for Proposals/Qualifications 
(RFP/RFQ) packet/process for the Board’s consideration. Such a process will enable the Board to fairly 
review the potentially significant number of proposals seeking the two licenses. Staff is working on the 
draft RFP/RFQ concurrently with the draft licensing regulations, and plans to bring this forward on a 
similar timeframe.   
 
To support the drafting of Adult Use Marijuana regulations, the Board authorized the use of KP Law as 
special counsel for a not to exceed amount of $10,000. Due to the extensive legal review and support 
required leading up to and during the Town Meeting process this Fall, this not to exceed amount was 
met. As noted above, additional legal support is desired during the drafting of the licensing and RFP/RPQ 
creation processes. As such, Staff requests that the Board amend the current not to exceed amount 
from $10,000 to $20,000.  
 
As always, please feel free to contact me with any questions. 
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ITEM TITLE: Jeff Barton, Bountiful Farms: Registered Marijuana Dispensary Presentation
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ATTACHMENTS:
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Jeffrey H. Barton-Resume 12/13/2018 Cover Memo
Executive Summary 12/12/2018 Cover Memo
Presentation 12/12/2018 Cover Memo
Community Host Agreement 12/12/2018 Cover Memo
Request for Letter of Non-Opposition 12/12/2018 Cover Memo
Letter in Support of Mr. Barton-Rev. Nathan Detering 12/17/2018 Cover Memo



Jeffrey H. Barton 
40 South Mill Street 

Hopkinton, MA 01748 
(508)735-4543 

jbarton@snugtree.org 

 
An energetic and analytical person whose core strength is understanding where opportunities for 
increased company value reside and marshalling the team toward the realization of that business.  This 
skill set has been developed through a career in senior roles selling information-based research and 
consulting solutions and honed over through the experiences gained the past 7 years founding and 
running a business with 40 employees. 

 
Bountiful Farms, Inc.         2017 - Present 
Chief Executive Officer 
Start-up applying for Medical Marijuana Dispensary & Cultivation licenses in Massachusetts  

§ Hired in December 2017  
§ Leading state & local license efforts 
§ Established financial projections and building business plan in concert with management team 

 
Natural Remedies, Inc.        2016 – 2017 
Co-Founder/President 
Start-up applying for Medical Marijuana Dispensary & Cultivation licenses in Massachusetts  

§ Recruited Executive Team and Board of Directors 
§ Negotiated $500,000 initial funding and agreements with capital partner 
§ Managed highly regulated application process with Commonwealth of Massachusetts 
§ Identified and negotiated leases for 30,000 sq ft cultivation facility and three retail dispensary locations (average 

of 4,000 sq ft), navigating very tight local zoning ordinances 
§ Obtained approval from municipal staff and boards through meetings and public forums in highly emotional 

and politicized environments.  

 

Water Fresh Farm         2010 – 2016 
Co-Founder/General Manager 
Grower and Wholesaler of Hydroponic Produce; Specialty Retailer 

§ Managed operations of all facets of the business: greenhouse, wholesale, retail, and commercial kitchen, 
comprising a total of 40 employees 

§ Oversaw construction of 7,500 sq ft post and beam building for new retail venture 
§ Opened retail marketplace in 2012; Drove average monthly sales from 90,000 in 2012 to $160,000 in 2017; 

Steady Year over Year increases, ranging from 23% in 2013 to 8% in 2017. 
§ Developed relationships with top customers, listening to their input and evolving the business accordingly 
§ Initiated corporate catering, establishing lasting, profitable customers that account for 7% of revenue 

 
  



The NPD Group/Current Analysis, Inc      2005 – 2010  
Director, Business Development 
Consumer Technology Market Research and Consulting 

§ Developed and maintained executive level relationships with clients, such as Canon, LG, and Cisco 
§ Recruited by Current Analysis as part of its expansion into new products and markets.  Finished 2005 as the #1 

ranked salesperson 
§ Participated in task force that integrated Current Analysis’ non-redundant services into NPD product set after 

acquisition, resulting in an increase in additional annual subscription revenue  
§ Led account team activities, consistently increasing client subscription value  

 

IT Centrix          2002 – 2004   
Director, Business Development 
Information Technology Market Research and Consulting  

§ Expanded customer base, resulting in new revenues of $600,000 
§ Assisted in the development of new service measuring ROI of IT investments and led sales efforts, resulting in 

new revenue of $250,000 in first year 

 

Caregiver          2001  
Took year to care for family as wife underwent aggressive cancer treatments 

 

GiGa Information Group        1996 - 2000  
Director, IT Practices 
Start-up Information Technology Market Research and Consulting Company founded by Gideon Gartner 

§ Increased levels of responsibility, beginning as a member of initial sales force, to Marketing Manager for IT 
Practices business unit, to Director of IT Practices, which documented industry best practices and provided 
associated consulting services 

§ Opened up Canadian market for Giga, signing up subscription services with all of the 5 Big Banks (Royal Bank, 
Toronto Dominion Bank, Bank of Nova Scotia, Bank of Montreal, and Canadian Imperial Bank of Commerce) 
among other end user as well as vendor clients, finishing the year with the #2 ranking among the sales force 

§ As leader of IT Practices, increased revenue from $100,000 in 1998 to $700,000 in 2000 

 

Desktop Data           1994 – 1996   
Sales Representative  
Software Developer bringing live news feeds to desktop computers 

§ Responsible for opening corporate market 

 

Apple            1989 - 1994  
National Sales Representative 
Responsible for sales of Macintosh computer line to corporations headquartered in Connecticut, including United 
Technologies, Aetna, and The Hartford Insurance Group 

§ Consistently exceeded sales goals 

 
  



IBM            1984 - 1989  
National Account Manager 
Responsible for sales of entire IBM product line to companies in Connecticut 

§ Began career as part of large account team 
§ Promoted to leader of team focused on retailers 
§ Consistently exceeded sales goal 

 
 
Education 
University of Connecticut        1984 
Bachelors of Science, Marketing 
Cum Laude 



 
 

 
 

Executive Summary 
 
 
MISSION 
The overriding goal of Bountiful Farms is to establish its brand in the medical cannabis industry 
as synonymous with quality.  This will be accomplished by our dedication to providing 
exceptional patient experiences through the highest quality cannabis products, thorough 
patient education, and convenient access via our dispensaries and home delivery service.   
 
 
GUIDING PRINCIPLES 
Bountiful Farms believes in: 

• Making the Patient the Focus of All We Do 
• Cultivating High Quality, Medical Grade Cannabis and Derivative Products  
• Providing Qualified Patients with Consistency of Product, Exceptional Service, and 

Educational Training 
• Investing in the Community by hiring local and through the Host Community Agreement 
• Crafting a working environment that demands individual responsibility while fostering 

professional growth and rewarding success 
• Creating a culture of compliance with all regulatory and internal policies – Doing the 

right thing at the right time 
 

 
CRITICAL SUCCESS FACTORS 
With a crowded marketplace, we must quickly gain awareness in the market that patients will 
receive a superior experience by doing business with Bountiful Farms.  This will be achieved 
through the following  
 
Patient Focus: by placing the patient at the center of all our operations, we can ensure we 
directly address the various facets of the purchase process, including:  

- providing products that directly address the reason the patient is buying (medical 
condition; aspirational; status) 



 
 

- respectful interactions with our staff that fully educate patients and help them decide 
upon the products and delivery methods that best address their needs 

- a physical environment that nurtures the patient’s emotional needs 
 
High Performing Management Team: the cannabis marketplace is both new and dynamic.  We 
must develop a management team where each member can perform their individual jobs with 
excellence and provide inspired leadership to their teams, all while nimbly evolving the 
company’s strategy to meet a rapidly developing and changing market. 
 
Product: It is imperative that the superiority of Bountiful Farms’ products separates us, both 
with respect to quality and consistency of the cannabinoid profile.  We must also maintain 
inventory levels such that patients can count on acquiring product that repeats the dosage and 
effect that has proven to successfully address their medical conditions. 
 
Develop Home Delivery: the ability to conveniently provide high quality products to patients 
will be a differentiator in a crowded market.  If patients are replenishing their supply or know 
what they want, having their medicine brought to them will be desirable.   
 
Develop Wholesale Business: As the market shifts to more of a focus on recreational use, there 
will be a need for medicinal quality cannabis.  As we build the Bountiful brand, an opportunity 
will exist to sell our products through other retailers.   
 
Seed to Sale Software and Processes: We must implement both the software and internal 
processes that ensure we comply with state regulations as well as management reporting 
requirements. 
 
Research & Development: The development of cannabis strains bred to treat specific illnesses 
presents an opportunity for long term differentiation and will markedly increase the value of 
both the Bountiful Farms brand.  Moreover, having space dedicated to R&D will facilitate our 
ability to incorporate new technologies and growing techniques as they are introduced into the 
marketplace. 
 
 
COMPANY OVERVIEW 
 
Lakeville Operations 
Bountiful Farms’ cultivation facility is located at 200 Kenneth Welch Drive in Lakeville, MA.  A 
36,000 square foot warehouse was purchased in May 2018 and will be undergoing construction 
over much of the succeeding year, with a goal of beginning production in Spring 2019.  At the 
conclusion of construction, the facility will have increased in size to approximately 42,000 
square feet and house: 

• Direct cultivation operations 
• MIP production  
• Cultivation research & development 



 
 

• office space 
• A small dispensary 
• The remainder of the building will be allocated for: 

o Employee bathrooms/changing rooms/breakrooms 
o Shipping/Receiving 
o Vault Rooms 
o Security  
o Utility/Service Rooms 

 
 
Dispensary: we intend to operate a small dispensary at 200 Kenneth Welch Drive, which will 
serve primarily for patient intake and education.  By leveraging the nearby vault and employee 
space, we can reduce the space necessary for the dispensary.  It is also our intention to use 
home delivery for the bulk of patient transactions, using a third party, licensed transportation 
company to make the deliveries. 
 
Additional Dispensaries: we intend to establish dispensaries in Metrowest Boston (Fall 2019) 
and the Merrimack Valley (Fall 2020).   

 
 

Senior Management Team 

 
 

Jeffrey Barton, CEO: As CEO, Mr. Barton is responsible for providing strategic direction to the 
organization, building and leading the senior management team, allocating capital to the 
company’s priorities, and driving the company’s values and culture.  Duties performed include 
regular communication with the company’s Board of Directors, Advisors, and Senior 
Management, as well as all public and media-facing interactions.  The CEO reports directly to 
the company Board of Directors. 

 

Jeffrey Barton 
CEO

Zachary Taylor
GM, Cultivation

Kathryn Platzek
COO

Gilder Keeler
CFO



 
 

Mr. Barton’s business career began in 1984 with IBM.  After spending the beginning of his 
career in the high technology industry, Jeff co-founded American Hydroponics (DBA Water 
Fresh Farm) in 1997 to hydroponically grow and market pesticide-free produce to the Greater 
Boston area.  They began with tomatoes and have added cucumbers, lettuce, and a variety of 
herbs over the years.  Today, Water Fresh Farm grows 80,000 pounds of pesticide-free produce, 
which is sold in Whole Foods stores in addition to its own specialty food market, which was 
opened in 2012 in a newly constructed 7500 square foot post and beam barn.  In addition to 
selling its own produce, Water Fresh Farm sells a full produce line, organic packaged goods, 
much of it produced locally, and meals prepared in its commercial kitchen.  
 
Kathryn Platzek, COO: as COO, Ms. Platzek provides the leadership, management and vision 
necessary to ensure that the company has the proper operational controls, administrative and 
reporting procedures, and people systems in place to effectively grow the organization and to 
ensure financial strength and operating efficiency. In addition to establishing and maintaining 
the company’s operating procedures, Ms. Platzek oversees the work of those reporting to her. 
The COO reports directly to the CEO. 
 
Ms. Platzek was most recently Director of Operations at Global Power Supply. Kathryn has 
developed a strong background in both project development and resource management, 
bringing with her a depth of experience in understanding and resolving the difficulties between 
administration and implementation. Kathryn worked previously in project management roles at 
Cox Communications and Verizon Wireless. 

 
Gilder Keeler, CFO: Mr. Keeler is responsible for directing the fiscal functions of Bountiful Farms 
in accordance with generally accepted accounting principles and regulations enacted by the 
Commonwealth of Massachusetts.  In addition to overseeing the day to day financial 
operations, Mr. Keeler will provide strategic financial input and leadership on decision making 
issues affecting the organization. 
 
Mr. Keeler brings experience with financial analysis gained in the banking and investment 
industries.  At the Gilder Office for Growth, he fed the organization’s strategic leadership 
decisions by performing private equity investment analysis and at the treasury department of a 
young bank in London, he conducted risk and market infiltration analysis and evaluation for the 
bank’s early-stage operations.  Gilder also spent time at a hedge fund manager, where he 
conducted competition and market share research and analysis for funds investing in the tech 
and gaming industries and evaluated potential for product success in disparate market 
segments. 
 
Zachary Taylor, GM of Cultivation: Mr. Taylor oversees all aspects of Bountiful’s cultivation 
operations, including management of the plants throughout their life cycle as well as the 
harvest, trim, and dry operations, all within strict regulatory compliance.  Mr. Taylor is also 
responsible for training and supervising all employees involved in the various facets of the 
cultivation operations. 
 



 
 

Mr. Taylor has been part of the medical cannabis industry in Colorado since 2007.  Over a four-
year period, Zachary worked as a caregiver under the Colorado marijuana regulatory 
framework, providing medical cannabis to patients with a wide variety of medical conditions. As 
a caregiver, Zachary served his patients by understanding their unique medical needs and 
providing the cannabis strains and method of use that best addressed those needs.  
 
From 2011-2017 Mr. Taylor managed cultivation facilities for two of the largest producers in the 
State of Colorado. Having managed two of these large and complex operations, Mr. Taylor has a 
keen understanding of the specific horticultural, as well as compliance demands that the 
cannabis industry faces.   
 
Board of Directors 
 
Caleb Gilder, Founder & Chairman 
 
Luke Gilder, Founder 

Richard Cohen has served as the CEO of two publicly held companies and has worked many 
years as a management consultant, with a particular focus on financial management.  He has 
also served on Boards of Directors for the past 20 years.   

Dr. James Goodrich is an internal medicine doctor in New York with two private practice 
locations and is affiliated at three prestigious New York hospitals: Beth Israel Medical Center, 
Bellevue Hospital Center and New York University Medical Center. Dr. Goodrich has been 
providing primary care services to patients for the past thirty years in addition to certifying 
patients for access to medical cannabis.  
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Bountiful Farms Believes In

• Making the Patient the Center of All We Do
• Cultivating High Quality, Medical Grade Cannabis 
• Providing Qualified Patients Consistency in Product, Exceptional 

Service, and Educational Training 
• Investing in the Community 
• Crafting a Working Environment that Demands Individual 

Responsibility while Fostering Professional Growth and Rewarding 
Success

• Creating a Culture of Compliance
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Why is Bountiful Farms the Right 
Business Partner for Natick
• Experienced Management Team
• Elite Security Partner 
• Family Owned
• Right Location for Medical Cannabis Dispensary
• Responsible Community Citizen

– Community Host Agreement
– Partner in Curriculum Development?
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Executive Management Team
• Jeff Barton, President and CEO

– Co-Founder of Water Fresh Farm
– 25 years business experience in high technology industry, including IBM 

and Apple
• Zach Johnson, GM of Cultivation

– Expert in cultivation best practices, standard operating procedures, 
cannabis grow management and operations 

– Managed 2 of Colorado’s largest grow operations beginning in 2011 
• Kathryn Platzek, COO

– Senior operations management in CA Power Supply Company
• Gilder Keeler, CFO

– Private equity, risk & market analysis background
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Board of Directors

• Caleb Gilder, Co-Founder
• Luke Gilder, Co-Founder
• Richard Cohen, Management Consultant and Former CEO
• Dr. James Goodrich, MD, Internal Medicine

– Affiliated with Beth Israel Medical Center (NY), Bellevue Hospital 
Center (NY) and New York University Medical Center (NY) 
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The Winmill Group: Security Expert
The Winmill Group is a boutique security firm offering a distinct team of talented 
professionals drawn from high-level posts in multinational and multidisciplinary 
circles. They provide homeland security, emergency planning consulting services, 
and strategic planning advisory for state, local and the federal government, as well 
as the private sector

6

Experience managing security for major events
• Presidential Inaugurations (2004, 2008)
• Boston Democratic National Convention 

(2004)
• Washington DC WMATA Mass Casualty 

Exercise (2010)
• Logan Airport Active Shooter (2010)
• Major League Baseball All Star Game (2012)
• Cape Cod Regional Active Shooter (2013)

Massachusetts Medical Marijuana Clients:
• Bountiful Farms
• Commonwealth Alternative Care
• Ermont
• Medical Marijuana of Massachusetts 
• Mission Massachusetts
• The Green Harbor Dispensary 



13 Mercer Road
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TOWN OF NATICK

AND BOUNTIFUL FARMS, INC.

COMMUNITY HOST AGREEMENT

THIS COMMUNITY HOST AGREEMENT (“AGREEMENT”) is entered into this ___ 
day of __________________ 2018 by and between Bountiful Farms, Inc., a Massachusetts 
corporation with a principal office address of 267 Glen Meadow Rd, Franklin, MA 02038 (“the 
Company”), and the Town of Natick, a Massachusetts municipal corporation with a principal 
address of 13 East Central Street, Natick, Massachusetts, 01760 (“the Town”), acting by and 
through its Town Administrator.

WHEREAS, the Company wishes to locate Registered Marijuana Dispensary (“RMD”) 
dispensing facility in the Town in accordance with regulations issued by the Commonwealth of 
Massachusetts Department of Public Health (“DPH”); and

WHEREAS, the Company intends to provide certain benefits to the Town in the event 
that it receives a license from the DPH to operate RMD dispensing facility (the “DPH License”) 
and receives all required local permits and approvals;

NOW THEREFORE, in consideration of the provisions of this Agreement, the Company 
offers and the Town accepts this Agreement in accordance with G.L c.44, §53A, and the 
Company and the Town agree as follows:

1. The Company agrees to make a donation to the Town, in the amounts and under 
the terms provided herein (the “Funds”).  The Treasurer of the Town shall hold the Funds in a 
separate gift account, to be expended by the Board of Selectmen without further appropriation 
pursuant to G.L. c.44, §53A, for the purposes of addressing the potential health, safety, and other 
effects or impacts of the RMD dispensing facility on the Town and on municipal programs, 
services, personnel, and facilities.  The Funds shall be used at the Town’s sole discretion, as 
determined by the Board of Selectmen.

2. The Company shall pay to the Town the following sums:

(a)  Three (3) percent of gross sales revenue from its RMD dispensary in Town in 
each year of operation, to be paid within 60 days after the end of each year 
of operation.

3. In the event that the Town enters into a community host agreement with another 
RMD, the parties shall reopen this Agreement and negotiate an amendment only as it pertains to 
the impact on the guaranteed amounts or minimums in Section 2.
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4. While the purpose of this gift is to assist the Town in addressing any public 
health, safety and other effects or impacts the RMD dispensing facility may have on the Town, 
the Town may expend the above-referenced payments at its sole and absolute discretion.

5. The provisions of this Agreement shall be applicable as long as the Company 
operates RMD dispensing and cultivation facilities in the Town, pursuant to a license issued by 
DPH, subject to the provisions of Paragraph 8, below.  

6.   The Company will make efforts to hire qualified employees who are Town 
residents.

7. The Company agrees that the value of the real property of the RMD dispensing 
facility shall be treated as taxable and the Company shall not object to or otherwise challenge the 
taxability of such real property, but reserves any rights it might have with respect to the valuation 
of same.

8. The obligations of the Company and the Town recited herein are specifically 
contingent upon the Company obtaining the DPH License for operation of RMD dispensing 
facility in the Town, and the Company’s receipt of any and all necessary local approvals to 
locate, occupy, and operate RMD dispensing facility in the Town.

9. This Agreement does not affect, limit, or control the authority of Town boards, 
commissions, and departments to carry out their respective powers and duties to decide upon and 
to issue, or deny, applicable permits and other approvals under the statutes and regulations of the 
Commonwealth, the General and Zoning Bylaws of the Town, or applicable regulations of those 
boards, commissions, and departments, or to enforce said statutes, Bylaws, and regulations.  The 
Town, by entering into this Agreement, is not thereby required or obligated to issue such permits 
and approvals as may be necessary for the RMD dispensing facility to operate in the Town, or to 
refrain from enforcement action against the Company and/or its RMD dispensing facility for 
violation of the terms of said permits and approvals or said statutes, Bylaws, and regulations.

11. The Company shall not assign, sublet or otherwise transfer this Agreement, in 
whole or in part, without the prior written consent of the Town, and shall not assign any of the 
monies payable under this Agreement, except by and with the written consent of the Town.

12. This Agreement is binding upon the parties hereto, their successors, assigns and 
legal representatives.  Neither the Town nor the Company shall assign or transfer any interest in 
the Agreement without the written consent of the other.

13. The Company agrees to comply with all laws, rules, regulations and orders 
applicable to the RMD dispensing and cultivation facilities, such provisions being incorporated 
herein by reference, and shall be responsible for obtaining all necessary licenses, permits, and 
approvals required for the performance of such work.  
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14. Any and all notices, or other communications required or permitted under this 
Agreement, shall be in writing and delivered by hand or mailed postage prepaid, return receipt 
requested, by registered or certified mail or by other reputable delivery service, to the parties at 
the addresses set forth on Page 1 or furnished from time to time in writing hereafter by one party 
to the other party.  Any such notice or correspondence shall be deemed given when so delivered 
by hand, if so mailed, when deposited with the U.S. Postal Service or, if sent by private 
overnight or other delivery service, when deposited with such delivery service.

15. If any term or condition of this Agreement or any application thereof shall to any 
extent be held invalid, illegal or unenforceable by a court of competent jurisdiction, the validity, 
legality, and enforceability of the remaining terms and conditions of this Agreement shall not be 
deemed affected thereby unless one or both parties would be substantially or materially 
prejudiced.

16. This Agreement shall be governed by, construed and enforced in accordance with 
the laws of the Commonwealth of Massachusetts, and the Company submits to the jurisdiction of 
any of its appropriate courts for the adjudication of disputes arising out of this Agreement.

17. This Agreement, including all documents incorporated herein by reference, 
constitutes the entire integrated agreement between the Company and the Town with respect to 
the matters described herein.  This Agreement supersedes all prior agreements, negotiations and 
representations, either written or oral, and it shall not be modified or amended except by a 
written document executed by the parties hereto. 

18. This Agreement shall also be null and void in the event that the Company shall 
not locate a RMD dispensing facility in the Town or shall relocate such RMD dispensing facility 
out of the Town.  In the case of any relocation out of the Town, an adjustment of funds due to the 
Town hereunder shall be calculated based upon the period of occupation of the RMD dispensing 
facility within the Town, but in no event shall the Town be responsible for the return of any 
funds already provided to it by the Company.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day 
and year first above written.

TOWN OF NATICK

By: Melissa Malone
      [print name]

BOUNTIFUL FARMS, INC.

By: Jeff Barton
       [print name]
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Its: Town Administrator Its: Chief Executive Officer





Patricia O'Neil <poneil@natickma.org>

From Rev. Nathan Detering on behalf of Jeff Barton 
1 message

revnathan@uuac.org <revnathan@uuac.org> Mon, Dec 17, 2018 at 8:55 AM
To: selectmen@natickma.org
Cc: Jeff Barton <jhbartonma@gmail.com>

Dear Town of Natick Selectmen,

 

I am writing on behalf of Jeff Barton, who I have known for more than 15 years as a member of First Parish in Sherborn
where I serve as Senior Minister.  Over these many years Jeff has served in numerous leadership positions in our
congregation, including President of the Board of Directors, Chair of Worship Committee, and most recently of the one of
adult educators for our Coming of Age Program, a comprehensive faith formation curriculum for junior high students.  In
all these positions of leadership Jeff has distinguished himself with sensitivity, careful attention, and respect for everyone
around him.  He is a model of integrity and authenticity in our community.

 

I also wish to offer my support of medical marijuana.  Having been by the beside of many who are suffering with anxiety
and chronic pain, particularly at the end of life, I have witnessed the palliative power of this medication to relieve suffering
without the side-effects of other prescribed drugs.

 

Jeff is a steward of care in our congregation and I cannot imagine a better person to work with on this important issue.

 

Sincerely,

 

Rev. Nathan Detering

 

Rev. Nathan Detering

Senior Minister, Unitarian Universalist Area Church

at First Parish in Sherborn

(508) 653-1422 (office)

revnathan@uuac.org

www.uuac.org

 

 

 

mailto:revnathan@uuac.org
http://www.uuac.org/
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Natick Center Cultural District
20 Main St. Suite 208

Natick, MA 01760
508.650.8848

www.natickcenter.org

November 27, 2018

Natick Board of Selectmen
Natick Town Hall
13 East Central Street
Natick, MA  01760

RE: NCCD Quarterly Update

Dear Natick Board of Selectmen,

The Natick Center Cultural District is requesting to be placed on the agenda for December 10th to update the 
BOS on the activities of the Natick Center Cultural District. At this time, Steve Levinsky will be presenting the 
latest report to the Board. 

We appreciate your time in this matter. 

Sincerely,

Athena Pandolf
Executive Director
Natick Center Cultural District
20 Main St., Suite 208
Natick, MA  01760



Highlights

• Natick Nights

• Multi-Cultural Day

• ArtWalk

• MAPC call to artists

• New event planning – Natick 

Film Festival & Porch-Fest

• Welcome Center

Partnered Programs

• Innovation Nights
• Natick Artists Open Studios
• Natick Days
• Concerts on the Common
• 4th of July Celebration
• Spooktacular
• Natick Earth Day Festival
• Holiday Lighting 

Celebration

Grants, 
$14,500 

Town, 
$80,000 Private/NCA

, $118,698 

Revenue

Marketing, 
$16,964 

Programs & 
Events, 
$74,713 

Staff/Office, 
$71,984 

Expenses

Sponsored Programs             

• Year-round Farmers’ Markets
• ArtWeek Events
• Holi Festival
• Natick Nights
• ArtWalk
• Check It Out Juried Show
• Historical Walking Tours
• Muticultural Day
• Innovation Nights
• Holiday Hustle Weekend

2018 Third Quarter Report



We believe that supporting arts 
and culture is pivotal to creating 
a sustainable economic engine 
in Natick Center, and that the 
success of the Natick Center 

Cultural District will improve the 
downtown area for everyone’s 

benefit. 

Natick Center will be a cultural 
hub of MetroWest, serving as a 

regional destination for arts, 
culture, dining, shopping, 

business, special events and 
community gatherings for 
residents and visitors alike. 

To cultivate a lively and diverse 
downtown neighborhood by 

enhancing the cultural, economic 
and social life of our community. 

We are led by an innovative 
partnership of public, private, non-

profit and cultural voices. 

Values Vision Mission

Culture Community Economic 
Development

Governance
A popular 

destination… 
connect as a 
community 

Catalyst for 
attracting new 

businesses

Alliance of 
landlords,

merchants, artists 
& government
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Natick Center Cultural District Guiding Principles and Goals

Develop programs 
& events...foster 

creative 
partnerships

• Enhance Natick Nights offerings
• Create additional programming in 

response to community feedback
• Expand public art projects
• Update cultural inventory
• Deepen collaborative relationships

• Install CRM system
• Create better user experience for 

self-guided walking tours
• Actively partner with economic 

development initiatives
• Secure additional grant funding2
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ITEM TITLE: Director of Community & Economic Development: Medical & Adult Use Marijuana
Update

ITEM SUMMARY:

ATTACHMENTS:
Description Upload Date Type
Medical & Adult Use Marijuana Update-J. Errickson 12/13/2018 Cover Memo
Medical Marijuana Zoning Map 12/13/2018 Cover Memo
Medical & Adult Use Marijuana Zoning Map 12/13/2018 Cover Memo
Natick Board of Health Regulations 12/13/2018 Cover Memo
State Regulations 12/13/2018 Cover Memo
State Municipal Guidelines 12/13/2018 Cover Memo



 
MEMORANDUM 
 
To:   Amy Mistrot, Chair, Board of Selectmen 
 
From:   Jamie Errickson, Director 
 
CC:  Melissa Malone, Town Administrator 
 
Date:  December 12, 2018 
 
RE:  Update on the Recreational & Medical Marijuana 
 
 
As the Board is aware, earlier this month the Attorney General’s office approved the Town’s General 
and Zoning Bylaw Amendments regulating Adult Use Marijuana in Natick. As next steps, CED Staff is 
working with Town Staff and Town Counsel (KP Law) to draft the licensing regulations, forms, and 
proposed process for licensing adult use marijuana establishments in Natick.  Since the Town is one of 
the first in the Commonwealth to establish a local licensing process for Adult Use Marijuana, these 
regulations are being created from scratch (though Common Victualer and Alcohol licensing processes 
are excellent foundations).   
 
Before you on December 17th is a proposed Medical Marijuana facility, proposed by Bountiful Farms.  As 
a Registered Marijuana Dispensary (Medical) facility, this proposal is regulated by the Town’s existing 
Board of Health regulations and Zoning Bylaws that pertain to Registered Marijuana Dispensaries – not 
the recently adopted Adult Use Marijuana regulations.  
 
For your information, enclosed with this memo is the following: 

- The Commonwealth’s Medical Marijuana Regulations - 105 CMR 725.000 (implementing St. 
2012, c. 369: An Act for the Humanitarian Medical Use of Marijuana) 

- Guidance for Municipalities Regarding the Medical Use of Marijuana – published by the 
Commonwealth’s Department of Public Health 

- Natick Board of Health Regulations Regulating the Sale of Medical Marijuana 
- Excerpt from the Natick Zoning Bylaws pertaining to RMD facilities 
- Maps (2) showing the locations of medical and adult use marijuana zoning districts in Town 

 
As the Board of Selectmen entertains a possible Medical Marijuana facility within the community, Legal 
Counsel (KP Law) suggests that the Board consider seeking compensation from the applicant to cover 
legal fees with regards to the negotiation/review of any documents necessary through this process, 
including the Host Community Agreement and/or the Letter of Non-opposition. An initial deposit of 
$5,000, into a 53A Gift Account, is anticipated to cover the review necessary for this process.  
 
As always, please feel free to contact me with any questions. 

COMMUNITY AND ECONOMIC 

DEVELOPMENT 

BUILDING  

PLANNING 

ZONING 

CONSERVATION 
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105 CMR:   DEPARTMENT OF PUBLIC HEALTH 

12/1/17 105 CMR - 4147 

 

 

 

 

105 CMR 725.000: IMPLEMENTATION OF AN ACT FOR THE HUMANITARIAN MEDICAL 

USE OF MARIJUANA 

 

Section 

 

725.001:  Purpose 

725.002:  Scope 

725.004:  Definitions 

725.005:   Registration of Certifying Physicians 

725.006:   Registration of Certifying Certified Nurse Practitioners 

725.010:   Written Certification of a Debilitating Medical Condition for a Qualifying Patient 

725.015:   Registration of Qualifying Patients 

725.020:   Registration of Personal Caregivers 

725.021:   Registration of Caregiving Institutions 

725.022:   Registration of Institutional Caregivers 

725.025:   Responsibilities of Caregivers 

725.030:   Registration of Dispensary Agents 

725.031:   Registration of Independent Testing Laboratories 

725.032:   Registration of Independent Testing Laboratory Agents 

725.035:   Hardship Cultivation Registration 

725.100:   Registration of Registered Marijuana Dispensaries 

725.105:   Operational Requirements for Registered Marijuana Dispensaries 

725.110:   Security Requirements for Registered Marijuana Dispensaries 

725.200:   Confidentiality 

725.300:   Inspection of Registered Marijuana Dispensaries 

725.305:   Deficiency Statements 

725.310:   Plan of Correction 

725.400:   Registered Marijuana Dispensary: Grounds for Denial of Initial Application for Registration 

725.405:   Registered Marijuana Dispensary Registration: Grounds for Denial of Renewal Applications 

and Revocation 

725.410:   Void Registered Marijuana Dispensary Registration 

725.415:   Registered Marijuana Dispensary Registration: Limitation of Sales by Registered Marijuana 

Dispensaries 

725.420:   Denial of a Registration Card or Hardship Cultivation Registration 

725.425:   Revocation of a Registration Card or Hardship Cultivation Registration 

725.430:   Revocation of a Certifying Healthcare Provider Registration 

725.435:   Void Certified Physician Registration 

725.440:   Void Registration Cards 

725.445:   Summary Cease and Desist Order and Quarantine Order 

725.450:   Summary Suspension Order 

725.500:   Administrative Review: Non-selection of a Registered Marijuana Dispensary’s Application for 

Initial Registration 

725.505:   Hearings 

725.510:   Effect of Denial of Renewal or Revocation of Registered Marijuana Dispensary Registration, 

Revocation of Dispensary Agent Registration, and Surrender of a Registration 

725.600:   Municipal Requirements 

725.650:   Non-conflict with Other Law 

725.700:   Waivers 

725.800:   Severability 

 

725.001:     Purpose 
 

The purpose of 105 CMR 725.000 is to implement St. 2012, c. 369: An Act for the 

Humanitarian Medical Use of Marijuana. 

 

725.002:   Scope 
 

105 CMR 725.000 applies to every person who: 

 

(A) Seeks to register or registers with the Department as a healthcare provider, registered 

qualifying patient, personal caregiver, institutional caregiver or for hardship cultivation; 
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725.002:  continued 

 

(B) Is a healthcare provider who seeks to certify or certifies that a person has a debilitating 

medical condition; or 

 

(C) Seeks to register or registers with the Department as a Registered Marijuana Dispensary 

(RMD) or dispensary agent, including such RMD’s board members, directors, employees, 

executives, managers, and volunteers; a caregiving institution; or an independent testing 

laboratory or laboratory agent. 

 

725.004:   Definitions 
 

For the purposes of 105 CMR 725.000, the following terms shall have the following 

meanings: 

 

Act means St. 2012, c. 369: An Act for the Humanitarian Medical Use of Marijuana. 

Arming Station means a device that allows control of a security alarm system. 

Bona Fide Healthcare Provider-patient Relationship means a relationship between a certifying 

healthcare provider, acting in the usual course of his or her professional practice, and a patient 

in which the healthcare provider has conducted a clinical visit, completed and documented a full 

assessment of the patient’s medical history and current medical condition, has explained the 

potential benefits and risks of marijuana use, and has a role in the ongoing care and treatment 

of the patient. 

 

Card Holder means a registered qualifying patient, personal caregiver, laboratory agent, or 

dispensary agent of an RMD who has been issued and possesses a valid registration card. 

 

Caregiver means a personal caregiver or institutional caregiver. 

 

Caregiving Institution means a hospice program, long term care facility, or hospital dulylicensed 

or certified by the Department of Public Health providing care to a registered qualifying patient 

on the premises of the facility or through a hospice program. 

 

Certificate of Registration means the certificate issued by the Department that confirms that an 

RMD, caregiving institution or independent testing laboratory has met all applicable 

requirements pursuant to St. 2012, c. 369 and 105 CMR 725.000 and is registered by the 

Department. An RMD may be eligible for a provisional or final certificate of registration. 

 

Certifying Certified Nurse Practitioner means a Massachusetts licensed certified nurse 

practitioner (CNP) licensed pursuant to 244 CMR 4.00: Advanced Practice Registered Nursing, 

who certifies that in his or her professional opinion, the potential benefits of the medical use of 

marijuana would likely outweigh the health risks for a qualifying patient. 

 

Certifying Healthcare Provider means a certifying CNP or a certifying physician. 

 

Certifying Physician means a Massachusetts licensed physician (Medical Doctor or Doctor of 

Osteopathy) who certifies that in his or her professional opinion, the potential benefits of the 

medical use of marijuana would likely outweigh the health risks for a qualifying patient. 

 

Commercially Available Candy means any product that is manufactured and packaged in the 

form of bars, drops, or pieces and that includes a sweetened mixture of chocolate, caramel, 

nougat, nuts, fruit, cream, honey, marshmallow or any similar combination to create a 

dessert-like confection. 

 

Commissioner means the Commissioner of Public Health or the Commissioner’s designee. 

 

Debilitating means causing weakness, cachexia, wasting syndrome, intractable pain, or nausea, 

or impairing strength or ability, and progressing to such an extent that one or more of a patient’s 

major life activities is substantially limited. 
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725.004:  continued 

 

Debilitating Medical Condition means cancer, glaucoma, positive status for human 

immunodeficiency virus (HIV), acquired immune deficiency syndrome (AIDS), hepatitis C, 

amyotrophic lateral sclerosis (ALS), Crohn’s disease, Parkinson’s disease, and multiple sclerosis 

(MS), when such diseases are debilitating, and other debilitating conditions as determined in 

writing by a qualifying patient’s healthcare provider. 

 

Department means the Massachusetts Department of Public Health. 

 

Dispensary Agent means a board member, director, employee, executive, manager, or volunteer 

of an RMD, who is 21 years of age or older. Employee includes a consultant or contractor who 

provides on-site services to an RMD related to the cultivation, harvesting, preparation, 

packaging, storage, testing, or dispensing of marijuana. 

 

Duress Alarm means a silent security alarm system signal generated by the entry of a designated 

code into an arming station in order to signal that the alarm user is being forced to turn off the 

system. 

 

Edible Marijuana-infused Products (Edible MIPs) means a Marijuana-infused Product (MIP) 

that is to be consumed by eating or drinking. 

 

Enclosed, Locked Area means a closet, room, greenhouse, or other indoor or outdoor area 

equipped with locks or other security devices, accessible only to dispensary agents, registered 

qualifying patients, or caregivers. 

 

Executive means the chair of a board of directors, chief executive officer, executive director, 

president, senior director, other officer, and any other executive leader of an RMD. 

 

Final RMD Certificate of Registration means a certificate issued by the Department confirming 

that an RMD has passed all inspection required by the Department and may commence 

cultivation of marijuana. 

 

Flowering means the gametophytic or reproductive state of marijuana in which the plant 

produces flowers, trichomes, and cannabinoids characteristic of marijuana. 

 

Hardship Cultivation Registration means a registration issued to a registered qualifying patient 

under the requirements of 105 CMR 725.035. 

 

Healthcare Provider means a certifying physician or certifying CNP qualified under 105 CMR 

725.000, to issue written certifications for the medical use of marijuana. 

 

Holdup Alarm means a silent alarm signal generated by the manual activation of a device 

intended to signal a robbery in progress. 

 

Immediate Family Member means a spouse, parent, child, grandparent, grandchild, or sibling, 

including in-laws. 

 

Independent Testing Laboratories means laboratories qualified to test marijuana in compliance 

with 105 CMR 725.000, and M.G.L. c. 94C, § 34. 

 

Institutional Caregiver means an employee of a hospice program, long term care facility, or 

hospital providing care to a registered qualifying patient on the premises of a long term care 

facility, hospital or through a hospice program. 

 

Known Allergen means milk, egg, fish, crustacean shellfish, tree nuts, wheat, peanuts, and 

soybeans, or such other allergen identified by the Department. 

 

Laboratory Agent means an employee of an independent testing laboratory who transports or 

tests marijuana. 
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725.004:  continued 

 

Life-limiting Illness means a debilitating medical condition that does not respond to curative 

treatments, where reasonable estimates of prognosis suggest death may occur within two years. 

 

Limited Access Area means a building, room, or other indoor or outdoor area on the registered 

premises of an RMD where marijuana, MIPs, or marijuana by-products are cultivated, stored, 

weighed, packaged, processed, or disposed, under control of an RMD, with access limited to 

only those dispensary agents designated by the RMD. 

 

Marijuana means all parts of the plant Cannabis sativa L., whether growing or not; the seeds 

thereof; and resin extracted from any part of the plant; and every compound, manufacture, salt, 

derivative, mixture, or preparation of the plant, its seeds or resin. It does not include marijuana 

rendered unusable in accordance with 725.105(J)(3)(c), the mature stalks of the plant, fiber 

produced from the stalks, oil, or cake made from the seeds of the plant, any other compound, 

manufacture, salt, derivative, mixture, or preparation of the mature stalks, except the resin 

extracted therefrom, fiber, oil, or cake or the sterilized seed of the plant which is incapable of 

germination. Marijuana also includes MIPs except where the context clearly indicates otherwise. 

 

Massachusetts Resident means a person whose primary residence is located in Massachusetts. 

 

Marijuana-infused Product (MIP) means a product infused with marijuana that is intended for 

use or consumption including, but not limited to, edible products, ointments, aerosols, oils, and 

tinctures. These products, when created or sold by an RMD, shall not be considered a food or 

a drug as defined in M.G.L. c. 94, § 1. 

 

Medical Marijuana Treatment Center means an entity registered under 105 CMR 725.100, to 

be known as a registered marijuana dispensary (RMD), that acquires, cultivates, possesses, 

processes (including development of related products such as edible MIPs, tinctures, aerosols, 

oils, or ointments), transfers, transports, sells, distributes, dispenses, or administers marijuana, 

products containing marijuana, related supplies, or educational materials to registered qualifying 

patients or their personal caregivers. Unless otherwise specified, RMD refers to the site(s) of 

dispensing, cultivation, and preparation of marijuana. 

 

Panic Alarm means an audible security alarm system signal generated by the manual activation 

of a device intended to signal a life threatening or emergency situation requiring a law 

enforcement response. 

 

Paraphernalia means "drug paraphernalia" as defined in M.G.L. c. 94C, § 1. 

Person  means an individual or an entity. 

Personal Caregiver means a person, registered by the Department, who is at least 21 years old, 

who has agreed to assist with a registered qualifying patient’s medical use of marijuana, and is 

not the registered qualifying patient’s certifying healthcare provider. A visiting nurse, personal 

care attendant, or home health aide providing care to a registered qualifying patient may serve 

as a personal caregiver, including to patients younger than 18 years old as a second caregiver. 

 

Propagation means the reproduction of marijuana plants by seeds, cuttings, or grafting. 

 

Production Area means any limited access area within the RMD where marijuana is handled or 

produced in preparation for sale. 

 

Provisional RMD Certificate of Registration means a certificate issued by the Department 

confirming that an RMD has completed the application process. 
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725.004:  continued 

 

Qualifying Patient means a Massachusetts resident 18 years of age or older who has been 

diagnosed by a Massachusetts licensed healthcare provider as having a debilitating medical 

condition, or a Massachusetts resident younger than 18 years old who has been diagnosed by two 

Massachusetts licensed certifying physicians, at least one of whom is a board-certified 

pediatrician or board-certified pediatric subspecialist, as having a debilitating medical condition 

that is also a life-limiting illness, subject to 105 CMR 725.010(J). 

 

Real-time Inventory means using a single electronic system to capture everything that happens 

to an individual marijuana plant, from seed and cultivation, through growth, harvest and 

preparation of MIPs, if any, to final sale of finished products. This system shall chronicle every 

step, ingredient, activity, transaction, and dispensary agent, registered qualifying patient, or 

personal caregiver who handles, obtains, or possesses the product. This system shall utilize a 

unique plant identification and unique batch identification. 

 

Registered Qualifying Patient means a qualifying patient who has applied for and received a 

registration card from the Department. 

 

Registrant means the holder of a registration card or a certificate of registration, or a certifying 

healthcare provider registered with the Department. 

 

Registration Card means a Medical Use of Marijuana Program identification card issued by the 

Department to a registered qualifying patient, personal caregiver, institutional caregiver, 

dispensary agent, or laboratory agent. The registration card facilitates verification of an 

individual registrant’s status. The registration card allows access into appropriate elements of 

a Department-supported, interoperable database in which detailed information regarding 

certifications and possession criteria are stored. The registration card facilitates identification 

for the Department and law enforcement authorities, of those individuals who are exempt from 

Massachusetts criminal and civil penalties for the medical use of marijuana in compliance with 

105 CMR 725.000 and St. 2012, c. 369. 

 

Usable Marijuana means the fresh or dried leaves and flowers of the female marijuana plant and 

any mixture or preparation thereof, including MIPs, but does not include the seedlings, seeds, 

stalks, roots of the plant, or marijuana rendered unusable in accordance with 725.105(J)(3)(c). 

 

Vegetation means the sporophytic state of the marijuana plant, which is a form of asexual 

reproduction in plants during which plants do not produce resin or flowers and are bulking up 

to a desired production size for flowering. 

 

Verified Financial Hardship means that an individual is a recipient of MassHealth, or 

Supplemental Security Income, or the individual’s income does not exceed 300% of the federal 

poverty level, adjusted for family size. 

 

Visitor means an individual, other than a dispensary agent, authorized by the RMD to be on the 

premises of an RMD for a purpose related to RMD operations and consistent with the objectives 

of St. 2012, c. 369 and 105 CMR 725.000. 

 

Written Certification means a form submitted to the Department by a Massachusetts licensed 

certifying healthcare provider describing the qualifying patient’s pertinent symptoms, specifying 

the patient’s debilitating medical condition, and stating that in the physician’s professional 

opinion the potential benefits of the medical use of marijuana would likely outweigh the health 

risks for the patient. 

 

60-day Supply means that amount of marijuana, or equivalent amount of marijuana in MIPs, that 

a registered qualifying patient would reasonably be expected to need over a period of 60 calendar 

days for his or her personal medical use, which is ten ounces, subject to 105 CMR 725.010(I). 
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725.005:   Registration of Certifying Physicians 
 

(A) A physician who wishes to issue a written certification for a qualifying patient shall have 

at least one established place of practice in Massachusetts and shall hold: 

(1) An active full license, with no prescribing restriction, to practice medicine in 

Massachusetts; and 

(2) A Massachusetts Controlled Substances Registration from the Department. 

 

(B) To register as a certifying physician, a physician shall submit, in a form and manner 

determined by the Department, the physician’s: 

(1) Full name and business address; 

(2) License number issued by the Massachusetts Board of Registration in Medicine; 

(3) Massachusetts Controlled Substances Registration number; and 

(4) Any other information required by the Department. 

 

(C) Once registered by the Department, a certifying physician will retain indefinitely a 

registration to certify a debilitating medical condition for a qualifying patient unless: 

(1) The physician’s license to practice medicine in Massachusetts is suspended, revoked, 

or restricted with regard to prescribing, or the physician has voluntarily agreed not to practice 

medicine in Massachusetts; 

(2) The physician’s Massachusetts Controlled Substances Registration is suspended or 

revoked; 

(3) The physician has fraudulently issued a written certification of a debilitating medical 

condition; 

(4) The physician has certified a qualifying patient for a debilitating medical condition on 

or after July 1, 2014, without appropriate completion of continuing professional development 

credits pursuant to 105 CMR 725.010(A); or 

(5) The physician surrenders his or her registration. 

 

(D) After registering, a certifying physician is responsible for notifying the Department, in a 

form and manner determined by the Department, within five business days after any changes to 

the physician’s information. 

 

725,006:  Registration of Certifying Certified Nurse Practitioners 
 

(E) A certifying CNP who wishes to issue a written certification for a qualifying patient shall 

have at least one established place of practice in Massachusetts and shall hold: 

(1) An active full license, with no prescribing restriction, to practice nursing in 

Massachusetts; 

(2) A board authorization by the Massachusetts Board of Registration in Nursing to practice 

as a CNP; and 

(3) A Massachusetts Controlled Substances Registration from the Department. 

 

(F) To register as a certifying CNP, a CNP shall submit, in a form and manner determined by 

the Department, the certifying CNP’s: 

(1) Full name and business address; 

(2) License number issued by the Massachusetts Board of Registration in Nursing; 

(3) Board Authorization by the Massachusetts Board of Registration in Nursing; 

(4) Massachusetts Controlled Substances Registration number; 

(5) An attestation by the supervising physician for the CNP that the CNP is certifying 

patients for medical use of marijuana pursuant to the mutually agreed upon guidelines 

between the CNP and physician supervising the CNP’s prescriptive practice; and 

(6) Any other information required by the Department. 

 

(G) Once registered by the Department, a certifying CNP will retain indefinitely a registration 

to certify a debilitating medical condition for a qualifying patient unless: 

(1) The CNP’s license to practice nursing in Massachusetts is suspended, revoked, or 

restricted with regard to prescribing, or the CNP has voluntarily agreed not to practice 

nursing in Massachusetts; 

(2) The CNP’s Board Authorization to practice as an advanced practice nurse in 

Massachusetts is suspended, revoked or restricted with regard to prescribing; 
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725.006:  continued 

 

(3) The CNP’s Massachusetts Controlled Substances Registration is suspended or revoked; 

(4) The CNP has fraudulently issued a written certification of a debilitating medical 

condition; 

(5) The CNP has certified a qualifying patient for a debilitating medical condition without 

appropriate completion of continuing professional development credits pursuant to 105 CMR 

725.010(A); or 

(6) The CNP surrenders his or her registration. 

 

(H) After registering, a certifying CNP is responsible for notifying the Department, in a form 

and manner determined by the Department, within five business days after any changes to the 

CNP’s information including, but not limited to, changes to his or her supervising physician. 

 

725.010:  Written Certification of a Debilitating Medical Condition for a Qualifying Patient 
 

(A) A certifying physician issuing a written certification on or after July 1, 2014, must have 

completed a minimum of 2.0 Category 1 continuing professional development credits as defined 

in 243 CMR 2.06(6)(a)1: Category 1. A certifying CNP issuing a written certification on or 

after July 1, 2014, must have completed a minimum of one program meeting the requirements 

of 244 CMR 5.00: Continuing Education and 6.00: Approval of Nursing Education Programs 

and the General Conduct Thereof. Such programs must explain the proper use of marijuana, 

including side effects, dosage, and contraindications, including with psychotropic drugs, as well 

as on substance abuse recognition, diagnosis, and treatment related to marijuana. 

 

(B) A certifying physician issuing a written certification shall comply with generally accepted 

standards of medical practice, including regulations of the Board of Registration in Medicine at 

243 CMR 1.00 through 3.00. A certifying CNP issuing a written certification shall comply with 

generally accepted standards of nursing practice, including regulations of the Board of 

Registration in Nursing at 244 CMR 9.00:  Standards of Conduct 

 

(C) A certifying healthcare provider may not delegate to any other healthcare professional or 

any other person, authority to diagnose a patient as having a debilitating medical condition. 

 

(D) A certifying healthcare provider may issue a written certification only for a qualifying 

patient with whom the healthcare provider has a bona fide healthcare provider-patient 

relationship. 

 

(E) Before issuing a written certification, a certifying healthcare provider must utilize the 

Massachusetts Prescription Monitoring Program, unless otherwise specified by the Department, 

to review the qualifying patient’s prescription history. 

 

(F) A patient who has had a diagnosis of a debilitating medical condition in the past but does 

not have an active condition, unless the symptoms related to such condition are mitigated by 

marijuana for medical use, and is not undergoing treatment for such condition is not suffering 

from a debilitating medical condition for which the medical use of marijuana is authorized. 

 

(G) An initial written certification submitted before a clinical visit is prohibited. A renewal 

written certification may be submitted after a clinical visit or a telephonic consultation, however 

a clinical visit must occur no less than once per year. 

 

(H) A certification must indicate the time period for which the certification is valid, and shall 

not be less than 15 calendar days or longer than one year. 

 

(I) A certifying healthcare provider may determine and certify that a qualifying patient requires 

an amount of marijuana other than ten ounces as a 60-day supply and shall document the amount 

and the rationale in the medical record and in the written certification. For that qualifying 

patient, that amount of marijuana constitutes a 60-day supply. 
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725.010:  continued 

 

(J) A qualifying patient who is younger than 18 years old and has been diagnosed by two 

Massachusetts licensed certifying physicians, at least one of whom is a board-certified 

pediatrician or a board-certified pediatric subspecialist, with a debilitating life-limiting illness, 

mayreceive a written certification, provided however that the physicians maycertifya qualifying 

patient who is younger than 18 years old who has a debilitating medical condition that is not a 

life-limiting illness if those physicians determine that the benefits of the medical use of 

marijuana outweigh the risks. This must include a discussion of the potential negative impacts 

on neurological development with the parent or legal guardian of the qualifying patient, written 

consent of the parent or legal guardian, and documentation of the rationale in the medical record 

and the written certification. 

 

(K) A certifying healthcare provider, and such healthcare provider’s co-worker, employee, or 

immediate family member, shall not: 

(1) Have ever directly or indirectly accepted or solicited from, or offered to an RMD, a 

board member or executive of an RMD, any RMD personnel, or any other person associated 

with an RMD, or a personal caregiver, anything of value; 

(2) Offer a discount or any other thing of value to a qualifying patient based on the patient’s 

agreement or decision to use a particular personal caregiver or RMD; 

(3) Examine or counsel a patient, or issue a written certification, at an RMD; 

(4) Have a direct or indirect financial interest in an RMD; or 

(5) Directly or indirectly benefit from a patient obtaining a written certification, which shall 

not prohibit the healthcare provider from charging an appropriate fee for the clinical visit. 

 

 

(L) A certifying healthcare provider shall not issue a written certification for himself or herself 

or for his or her immediate family members. 

 

(M) A certifying healthcare provider issuing a written certification for his or her employees or 

co-workers shall do so in accordance with 105 CMR 725.010, including conducting a clinical 

visit, completing and documenting a full assessment of the patient’s medical history and current 

medical condition, explaining the potential benefits and risks of marijuana use, and maintaining 

a role in the ongoing care and treatment of the patient. 

 

(N) A written certification shall be issued in a form and manner determined by the Department. 

 

725.015:   Registration of Qualifying Patients 
 

(A) To obtain a registration card, a qualifying patient shall submit, in a form and manner 

determined by the Department, the following: 

(1) The qualifying patient’s full name, date of birth, address, telephone number, and email 

address if any, and a statement indicating his or her age and that his or her primary residence 

is in Massachusetts: 

(a) If the qualifying patient is younger than 18 years old, an attestation from a parent or 

legal guardian granting permission for the child to register with the Department; and 

(b) If the qualifying patient is younger than18 years old, that qualifying patient must 

have a designated personal caregiver, who shall be his or her parent or legal guardian. 

(2) Written certification(s) for the qualifying patient from the qualifying patient’s certifying 

healthcare provider(s); 

(3) Full name, address, and telephone number of the qualifying patient’s certifying 

healthcare provider(s); 

(4) Full name, date of birth, and address of the qualifying patient’s personal caregiver(s), 

if any; 

(5) A statement of whether the qualifying patient will be applying for a hardship cultivation 

registration; 

(6) A copy of the qualifying patient’s Massachusetts driver’s license, government-issued 

identification card, or other verifiable identity document acceptable to the Department, 

except in the case of a qualifying patient younger than 18 years old who does not have to 

comply with such requirement; 
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725.015:  continued 

 

(7) A non-refundable registration fee. If the fee poses a verified financial hardship, the 

qualifying patient may request a waiver of the fee in a form and manner determined by the 

Department; 

(8) Written acknowledgement of the limitations on his or her authorization to cultivate, 

possess, and use marijuana for medical purposes in the Commonwealth; 

(9) An attestation that the registered qualifying patient will not engage in the diversion of 

marijuana and that the patient understands that protections conferred by St. 2012, c. 369 for 

possession of marijuana for medical use are applicable only within Massachusetts; and 

(10) Any other information required by the Department. 

 

(B) A registration card will be valid for one year from the date of issue, and may be renewed, 

in a form and manner determined by the Department, by meeting the requirements in 105 CMR 

725.015(A). 

 

(C) A qualifying patient who received written certification from a physician prior to the 

effective date of 105 CMR 725.000, or prior to the Department accepting applications for 

qualifying patient registrations, and who used that written certification as his or her qualifying 

patient registration card, must apply for a registration card according to the procedures set out 

in 105 CMR 725.015 no later than January 1, 2014, unless otherwise specified by the 

Department; however the initial certification will remain valid until the application for the 

registration card is approved or denied by the Department. 

 

(D) After obtaining a registration card, a qualifying patient is responsible for notifying the 

Department, in a form and manner determined by the Department, within five business days after 

any change to the information that he or she was previously required to submit to the 

Department, or after he or she discovers that his or her registration card has been lost or stolen. 

 

(E) A registered qualifying patient must carry his or her registration card at all times while in 

possession of marijuana. 

 

725.020:   Registration of Personal Caregivers 
 

(A) To obtain a registration card for a personal caregiver, a registered qualifying patient shall 

submit, in a form and manner determined by the Department, the following: 

(1) The personal caregiver’s full name, date of birth, address, telephone number, and email 

address if any, and a statement that the individual is 21 years of age or older; 

(2) Full name, date of birth, and address of the registered qualifying patient for whom the 

personal caregiver will be providing assistance with the use of marijuana for medical 

purposes; 

(3) A copy of the personal caregiver’s driver’s license, government-issued identification 

card, or other verifiable identity document acceptable to the Department; 

(4) A statement of whether the caregiver will be cultivating marijuana for the patient, and 

at what address, if the patient is granted a hardship cultivation registration; 

(5) Written acknowledgment by the personal caregiver of the limitations on his or her 

authorization to cultivate, possess, and dispense to his or her registered qualifying patient, 

marijuana for medical purposes in the Commonwealth; 

(6) An attestation by the personal caregiver that he or she will not engage in the diversion 

of marijuana and that he or she understands that protections conferred by St. 2012, c. 369 for 

possession of marijuana for medical use are applicable only within Massachusetts; and 

(7) Any other information required by the Department. 

 

(B) An individual must be granted a registration card by the Department prior to serving as a 

personal caregiver for any registered qualifying patient. 
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725.020:  continued 

 

(C) With respect to a personal caregiver who was registered with the Department prior to the 

effective date of 105 CMR 725.000, or prior to the Department accepting qualifying patient and 

personal caregiver registrations, his or her registered qualifying patient must apply for a 

registration card according to the procedures set out in 105 CMR 725.020(A) no later than 

January 1, 2014, unless otherwise specified by the Department; however the initial certification 

will remain valid until the application for the registration card is approved or denied by the 

Department. 

 

(D) Except in the case of a visiting nurse, home health aide, personal care attendant, or 

immediate family member of more than one registered qualifying patient, an individual may not 

serve as a personal caregiver for more than one registered qualifying patient at one time. 

 

(E) A registered qualifying patient may designate up to two personal caregivers. If the 

registered qualifying patient has been granted a hardship cultivation registration, the personal 

caregiver(s) may cultivate marijuana on behalf of the registered qualifying patient at only one 

location. Cultivation pursuant to a hardship cultivation registration by a personal caregiver 

constitutes consent for such inspection of the cultivation site. 

 

(F) A registered qualifying patient may add a second caregiver or change personal caregiver(s) 

by providing notification in a form and manner determined by the Department, and providing 

the information required in 105 CMR 725.020(A) for registration of personal caregivers. 

 

 

(G) A registration card will be valid for one year from the date of issue, and may be renewed, 

in a form and manner determined by the Department, by meeting the requirements in 105 CMR 

725.020(A). 

 

(H) After obtaining a registration card, the personal caregiver is responsible for notifying the 

Department, in a form and manner determined by the Department, within five business days after 

any change to the information that his or her registered qualifying patient was previously 

required to submit to the Department, or after the personal caregiver discovers that his or her 

registration card has been lost or stolen. 

 

(I) A personal caregiver must carry his or her registration card at all times while in possession 

of marijuana. 

 

725.021:   Registration of Caregiving Institutions 
 

(A) Prior to facilitating the medical use of marijuana to a registered qualifying marijuana 

patient, a hospice program, long term care facility, or hospital shall obtain a certificate of 

registration as a caregiving institution. To obtain a certificate of registration as a caregiving 

institution, the institution shall submit, in a form and manner determined by the Department, the 

following: 

(1) The name, address, telephone number of the institution, as well as telephone number and 

email address for the primary contact person for that caregiving institution; 

(2) A copy of the caregiving institution’s current facility licensure or certification from the 

Commonwealth of Massachusetts; 

(3) Written acknowledgement by the authorized signatory of the caregiving institution of 

the limitations on the institution’s authorization to cultivate, possess, and dispense to 

registered qualifying patients, marijuana for medical purposes in the Commonwealth; 

(4) A non-refundable registration fee, as required by the Department; 

(5) An attestation by the authorized signatory of the caregiving institution that employees 

of the caregiving institution will not engage in the diversion of marijuana and that he or she 

understands that protections conferred by St. 2012, c. 369 for possession of marijuana for 

medical use are applicable only within Massachusetts; and 

(6) Any other information required by the Department. 

 

(B) A caregiving institution must be granted a certificate of registration by the Department prior 

to serving as a caregiving institution for any registered qualifying patient. 
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(C) An employee of the caregiving institution may serve as a caregiver for more than one 

registered qualifying patient at one time. 

 

(D An employee of the caregiving institution may not cultivate marijuana for a registered 

qualifying patient under the care of the caregiving institution. 

 

(E) A caregiving institution must maintain records on all marijuana received by the institution 

on behalf of a registered qualifying patient and the administration of such marijuana to the 

registered qualifying patient, and such records should be produced to the Department upon 

request as permitted by law. 

 

(F) A certificate of registration for a caregiving institution will remain valid unless and until the 

caregiving institution’s current facility licensure or certification from the Commonwealth of 

Massachusetts is no longer active, or is suspended, revoked, or restricted. 

 

725.022:   Registration of Institutional Caregivers 
 

(A) A caregiving institution shall apply for an institutional caregiver registration for all 

employees that will be facilitating a registered qualifying patient’s use of marijuana for medical 

purposes.  All such individuals must be 21 years of age or older. 

 

(B) A caregiving institution seeking registration of an institutional caregiver shall file an 

application, in a form and manner determined by the Department, which shall include: 

(1) The full name, date of birth, and address of the individual; 

(2) Written acknowledgment by the individual of the limitations on his or her authorization 

to possess, transport, and facilitate the use of marijuana for medical purposes in the 

Commonwealth; 

(3) Written acknowledgment by the individual of the prohibition against cultivation in his 

or her role as an institutional caregiver; 

(4) A copy of the institutional caregiver’s driver’s license, government-issued identification 

card, or other verifiable identity document acceptable to the Department; 

(5) An attestation that the individual will not engage in the diversion of marijuana; 

(6) A non-refundable application fee, as required by the Department; and 

(7) Any other information required by the Department. 

 

(C) A caregiving institution must notify the Department no more than one business day after 

an institutional caregiver ceases to be associated with the caregiving institution. The institutional 

caregiver’s registration shall be immediately void when he or she is no longer associated with 

the caregiving institution. 

 

(D) A registration card will be valid for one year from the date of issue, and may be renewed, 

in a form and manner determined by the Department, on an annual basis by meeting the 

requirements in 105 CMR 725.022(A) and (B). 

 

(E) After obtaining a registration card for an institutional caregiver, a caregiving institution is 

responsible for notifying the Department, in a form and manner determined by the Department, 

as soon as possible, but in any event, within five business days after any changes to the 

information that the caregiving institution was previously required to submit to the Department, 

or after discovery that a registration card has been lost or stolen. 

 

(F) An institutional caregiver must carry his or her registration card at all times while in 

possession of marijuana. 

 

(G) An institutional caregiver affiliated with multiple caregiving institutions must be registered 

as an institutional caregiver by each caregiving institution. 
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725.025:   Responsibilities of Caregivers 
 

(A) Personal Caregivers. 

(1) A personal caregiver may: 

(a) Transport a registered qualifying patient to and from an RMD; 

(b) Obtain and transport marijuana from an RMD on behalf of a registered qualifying 

patient; 

(c) Cultivate marijuana on behalf of a registered qualifying patient who has obtained a 

hardship cultivation registration unless the personal caregiver is a visiting nurse, personal 

care attendant, or home health aide serving as a personal caregiver; 

(d) Prepare marijuana for consumption by a registered qualifying patient; and 

(e) Administer marijuana to a registered qualifying patient. 

 

(2) A personal caregiver may not: 

(a) Consume, by any means, marijuana that has been dispensed to or cultivated on 

behalf of a registered qualifying patient; 

(b) Sell or otherwise divert marijuana that has been dispensed to or cultivated on behalf 

of a registered qualifying patient; 

(c) Cultivate marijuana for the personal caregiver’s own use, unless the personal 

caregiver is also a registered qualifying patient who has obtained a hardship cultivation 

registration; 

(d) Cultivate marijuana for purposes of selling or providing marijuana to anyone other 

than the registered qualifying patient; 

(e) Allow a registered qualifying patient who is younger than 18 years old to possess 

marijuana at any time when not in the presence of the personal caregiver; 

(f) Cultivate marijuana for registered qualifying patient if the personal caregiver is a 

visiting nurse, personal care attendant, or home health aide serving as a personal 

caregiver; or 

(g) Receive payment or other compensation for services rendered as a personal 

caregiver other than reimbursement for reasonable expenses incurred in the provision of 

services as a caregiver, provided however that a caregiver’s time is not considered a 

reasonable expense. In the case of a visiting nurse, personal care attendant, or home 

health aide serving as a personal caregiver, such person may not receive payment or 

compensation above and beyond his or her regular wages. 

(3) A personal caregiver must notify the Department within five calendar days upon the 

death of a personal caregiver’s registered qualifying patient. 

 

(B) Institutional Caregivers. 

(1) An institutional caregiver may: 

(a) Receive marijuana delivered to the caregiving institution for a registered qualifying 

patient; 

(b) Prepare marijuana for consumption by a registered qualifying patient; and 

(c) Administer marijuana to a registered qualifying patient or facilitate consumption of 

marijuana for medical use by the qualifying patient. 

(2) An institutional caregiver may not: 

(a) Consume, by any means, marijuana that has been dispensed to or cultivated on 

behalf of a registered qualifying patient; 

(b) Sell, provide, or otherwise divert marijuana that has been dispensed to or cultivated 

on behalf of a registered qualifying patient; 

(c) Cultivate marijuana for a registered qualifying patient; or 

(d) Allow a registered qualifying patient who is younger than 18 years old to possess 

marijuana at any time when not in the presence of a caregiver. 

(e) Receive payment or compensation above and beyond his or her regular wages. 

(3) An institutional caregiver must notify his or her employing caregiving institution of any 

changes in his or her registration information within 24 hours of the change. 

 

725.030:   Registration of Dispensary Agents 
 

(A) An RMD shall apply for dispensary agent registration for all board members, directors, 

employees, executives, managers, and volunteers who are associated with that RMD. All such 

individuals must: 

(1) Be 21 years of age or older; and 
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(2) Have not been convicted of a felony drug offense in the Commonwealth, or a like 

violation of the laws of another state, the United States or a military, territorial, or Indian 

tribal authority. 

 

(B) An application for registration of a dispensary agent, in a form and manner determined by 

the Department, shall include: 

(1) The full name, date of birth, and address of the individual; 

(2) Written acknowledgment by the individual of the limitations on his or her authorization 

to cultivate, harvest, prepare, package, possess, transport, and dispense marijuana for medical 

purposes in the Commonwealth; 

(3) A copy of the dispensary agent’s driver’s license, government-issued identification card, 

or other verifiable identity document acceptable to the Department; 

(4) An attestation that the individual will not engage in the diversion of marijuana; 

(5) A non-refundable application fee; and 

(6) Any other information required by the Department. 

 

(C) An RMD executive registered with the Department of Criminal Justice Information 

Systems pursuant to 105 CMR 725.100(A)(7) must submit to the Department a Criminal 

Offender Record Information (CORI) report and any other background check information 

required by the Department for each individual for whom the RMD seeks a dispensary agent 

registration, obtained within 30-calendar days prior to submission. 

 

(D) An RMD must notify the Department no more than one business day after a dispensary 

agent ceases to be associated with the RMD. The dispensary agent’s registration shall be 

immediately void when he or she is no longer associated with the RMD. 

 

(E) A registration card will be valid for one year from the date of issue, and may be renewed, 

in a form and manner determined by the Department, on an annual basis by meeting the 

requirements in 105 CMR 725.030(A) through (C). 

 

(F) After obtaining a registration card for a dispensary agent, an RMD is responsible for 

notifying the Department, in a form and manner determined by the Department, as soon as 

possible, but in any event, within five business days after any changes to the information that the 

RMD was previously required to submit to the Department, or after discovery that a registration 

card has been lost or stolen. 

 

(G) A dispensary agent must carry his or her registration card at all times while in possession 

of marijuana, including at all times while at an RMD or while transporting marijuana. 

 

(H) A dispensary agent affiliated with multiple RMDs must be registered as a dispensary agent 

by each RMD. 

 

725.031:  Registration of Independent Testing Laboratories 
 

(A) To obtain a certificate of registration as an independent testing laboratory, the institution 

shall submit, in a form and manner determined by the Department, the following: 

(1) The name of the institution, address, telephone number, as well as telephone number and 

email address for the primary contact person for that independent testing laboratory; 

(2) Documentation that it meets the requirements of an independent testing laboratory 

pursuant to 105 CMR 725.000; 

(3) Written acknowledgement by the authorized signatory of the independent testing 

laboratory of the limitations on the institution’s authorization to possess and transport 

marijuana for medical purposes in the Commonwealth; 

(4) A non-refundable registration fee, as required by the Department; 

(5) An attestation by the authorized signatory of the independent testing laboratory that 

employees of the laboratory will not engage in the diversion of marijuana and that he or she 

understands that protections conferred by St. 2012, c. 369 for possession of marijuana for 

medical use are applicable only within Massachusetts; and 

(6) Any other information required by the Department. 
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(B) A laboratory must be granted a certificate of registration by the Department prior to serving 

as an independent testing laboratory for an RMD. 

 

(C) An independent testing laboratory may not cultivate marijuana. 

 

(D) An independent testing laboratory may not possess, transport or process marijuana other 

than that necessary for the purposes of testing in compliance with 105 CMR 725.000. 

 

725.032:  Registration of Independent Testing Laboratory Agents 
 

(a) An independent testing laboratory providing testing services for an RMD in compliance 

with 105 CMR 725.000, shall apply for laboratory agent registration for any of its employees, 

consultants or volunteers that will be in possession of marijuana for medical use on behalf the 

independent testing laboratory. 

 

(b) An application for registration of a laboratory agent, in a form and manner determined by 

the Department, shall include: 

(1) The full name, date of birth, and address of the individual; 

(2) Written acknowledgment by the individual of the limitations on his or her authorization 

possess, transport, and process marijuana for medical use for testing purposes in the 

Commonwealth; 

(3) A copy of the dispensary agent’s driver’s license, government-issued identification card, 

or other verifiable identity document acceptable to the Department; 

(4) An attestation that the individual will not engage in the diversion of marijuana; 

(5) A non-refundable application fee, as required by the Department; and 

(6) Any other information required by the Department. 

 

(C) A laboratory executive registered with the Department of Criminal Justice Information 

Systems pursuant to 105 CMR 725.100(A)(7) must retain and make available to the Department 

a Criminal Offender Record Information (CORI) report and any other background check 

information required by the Department for each individual for whom the laboratory seeks a 

dispensary agent registration, obtained within 30-calendar days prior to submission. 

 

(D) A laboratory must notify the Department no more than one business day after a laboratory 

agent ceases to be associated with the laboratory. The laboratory agent’s registration shall be 

immediately void when he or she is no longer associated with the laboratory. 

 

(E) A registration card will be valid for one year from the date of issue, and may be renewed, 

in a form and manner determined by the Department, on an annual basis by meeting the 

requirements in 105 CMR 725.030 (A) through (C). 

 

(F) After obtaining a registration card for a laboratory agent, a laboratory is responsible for 

notifying the Department, in a form and manner determined by the Department, as soon as 

possible, but in any event, within five business days after any changes to the information that the 

laboratory was previously required to submit to the Department, or after discovery that a 

registration card has been lost or stolen. 

 

(G) A laboratory agent must carry his or her registration card at all times while in possession 

of marijuana, including at all times while at a laboratory or while transporting marijuana. 

 

725.035:   Hardship Cultivation Registration 
 

(A) A qualifying patient registered with the Department pursuant 105 CMR 725.015 may apply 

for a hardship cultivation registration if such patient can demonstrate that his or her access to an 

RMD is limited by: 

(1) Verified financial hardship; or 

(2) Physical incapacity to access reasonable transportation, as demonstrated by an inability 

to use public transportation or drive oneself, lack of a personal caregiver with a reliable 

source of transportation, and lack of an RMD that will deliver marijuana to the patient’s or 

personal caregiver’s primary address; or 
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(3) Lack of an RMD within a reasonable distance of the patient’s residence and lack of an 

RMD that will deliver marijuana to the patient’s or personal caregiver’s primary address. 

 

(B) To obtain a hardship cultivation registration, a registered qualifying patient shall, in a form 

and manner determined by the Department, submit the following: 

(1) A non-refundable registration fee, unless waived pursuant to 105 CMR 725.015(A)(7); 

(2) Information supporting a claim that access is limited due to one or more of the 

circumstances listed in 105 CMR 725.035(A); 

(3) An explanation including lack of feasible alternatives to mitigate the limitation claimed 

under 105 CMR 725.035(A); 

(4) A description and address of the single location that shall be used for the cultivation of 

marijuana, which shall be either the registered qualifying patient’s or one personal 

caregiver’s primary residence; 

(5) A written explanation of how the registered qualifying patient will cultivate marijuana 

in accordance with the requirements of 105 CMR 725.035; 

(6) A description of the device or system that will be used to ensure security and prevent 

diversion of the marijuana plants being cultivated; 

(7) Written acknowledgment of the limitations on his or her authorization to cultivate, 

possess, and use marijuana for medical purposes in the Commonwealth; and 

(8) Any other information required by the Department. 

 

(C) The Department shall review and approve or deny an application for a hardship cultivation 

registration within 30-calendar days of receipt of a completed application. 

 

(D) A registered qualifying patient with a hardship cultivation registration, or his or her 

personal caregiver(s), may cultivate only at the location specified in the application approved by 

the Department. 

 

(E) At any given location, cultivation may occur pursuant to only one hardship cultivation 

registration, absent proof that more than one registered qualifying patient resides at the location. 

 

(F) A hardship cultivation registration will be valid for one year from the date of issue, and may 

be renewed, in a form and manner determined by the Department, on an annual basis by meeting 

the requirements in 105 CMR 725.035(B). 

 

(G) A hardship cultivation registration shall allow the registered qualifying patient or his or her 

personal caregiver(s) to cultivate a limited number of plants sufficient to maintain a 60-day 

supply of marijuana solely for that patient’s use, or as further specified by the Department. 

 

(H) Cultivation and storage of marijuana shall be in an enclosed, locked area accessible only 

to the registered qualifying patient or his or her personal caregiver(s), subject to 105 CMR 

725.650. Marijuana shall not be visible from the street or other public areas. 

 

(I) A registered qualifying patient or his or her personal caregiver(s) cultivating marijuana 

pursuant to a hardship cultivation registration shall adhere to industry best practices in the 

cultivation of marijuana plants and storage of finished product, and any standards specified by 

the Department. 

 

(J) A registered qualifying patient and his or her personal caregiver(s) is prohibited from selling, 

bartering, giving away or distributing in any manner marijuana or paraphernalia. 

 

(K) The Department may inspect the cultivation site of a registered qualifying patient with a 

hardship cultivation registration, or the cultivation site of his or her personal caregiver(s), at any 

time. Acceptance of a hardship cultivation registration by a registered qualifying patient 

constitutes consent for such inspection of the cultivation site. 
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(L) A registered qualifying patient who received written certification of a debilitating medical 

condition from a physician prior to enactment of 105 CMR 725.000, or prior to the Department 

accepting applications for hardship cultivation registration, and who used that written 

certification as a limited cultivation registration, must apply for a hardship cultivation 

registration according to the procedures set out in 105 CMR 725.035(B) no  later  than 

January 1, 2014, if he or she intends to continue to cultivate marijuana; however the initial 

limited cultivation registration will remain valid until the application for the hardship cultivation 

registration card is approved or denied by the Department. 

 

(M) After obtaining a hardship cultivation registration, a registered qualifying patient is 

responsible for notifying the Department, in a form and manner determined by the Department, 

within five business days after any change to the information that he or she or his or her personal 

caregiver(s) was previously required to submit to the Department. 

 

(N) A registered qualifying patient with a hardship cultivation registration, or his or her 

personal caregiver(s) if applicable, must have the registration available at the site of cultivation. 

Such registration must be made available upon request of the Department or other government 

agency acting within their lawful authority. 

 

(O) A registered qualifying patient with a hardship cultivation registration, or his or her 

personal caregiver(s) if applicable, is prohibited from purchasing marijuana from an RMD, 

provided however that such individuals may purchase seeds. 

 

725.100 :   Registration of Registered Marijuana Dispensaries 
 

(A) General Requirements. 

(1) An RMD is required to maintain an entity in good standing with the Secretary of the 

Commonwealth. 

(2) No executive, member, or any entity owned or controlled by such executive or member, 

may directly or indirectly control more than three RMDs. 
(3) An RMD must make vaporizers available for sale to registered qualifying patients. 

(4) An RMD may not have more than two locations in Massachusetts at which marijuana 

is cultivated, MIPs are prepared, and marijuana is dispensed. Each of these activities may 

occur at only one such location, which may be either the RMD’s principal place of business 

or one Department-approved alternate location in Massachusetts, but not both. 
(5) All dispensary agents of the RMD must be registered pursuant to 105 CMR 725.030. 

(6) An RMD must have a program to provide reduced cost or free marijuana to patients with 

documented verified financial hardship. 

(7) At least one executive of the entity seeking registration as an RMD must register with 

the Massachusetts Department of Criminal Justice Information Services (DCJIS) on behalf 

of the entity as an organization user of iCORI. 
 

(B) Application Requirements. 

(1) Application of Intent. As necessary, the Department shall announce publicly, in a form 

or manner determined by the Department, the opportunity for entities that seek authority to 

apply for a certificate of registration. Every applicant responding to the announcement shall 

file, with respect to each application, a response in a form and manner specified by the 

Department, and must at a minimum provide: 

(a) Documentation that it is an entity in good standing as specified in 105 CMR 

725.100(A)(1), as well as a list of all executives of the proposed RMD, and a list of all 

members, if any, of the entity; 

(b) Documentation that it has at least $500,000 in its control and available, as evidenced 

by bank statements, lines of credit, or the equivalent, to ensure that the applicant has 

sufficient resources to operate. 105 CMR 725.100(B)(1)(b) may be fulfilled through 

demonstration of pooled resources among the individuals or entities affiliated with the 

applicant. If an entity is submitting more than one application, the capital requirement 

shall be $400,000 for each subsequent application; 
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(c) An attestation signed by an authorized designee of the entity that if the entity is 

allowed to proceed to the Management and Operations Profile, the entity is prepared to 

pay a non-refundable application fee as specified in the Notice; 
(d) The requisite non-refundable application fee; and 

(e) Any other information required by the Department. 

(2) Action on Application of Intent. The Department shall notify each applicant that 

submitted an application in a timely manner that satisfies the criteria in 105 CMR 

725.100(B)(1) that it may proceed to the Management and Operations Profile. At the time 

of such notice by the Department, an applicant must notify the chief administrative officer, 

or equivalent, and chief of police, or equivalent, of the proposed city or town in which an 

RMD would be sited, if applicable, and the sheriff of the applicable county, of the intent to 

submit a Management and Operations Profile. 

(3) Management and Operations Profile. Within 45 days after receipt of an invitation to 

submit an application pursuant to 105 CMR 725.100(B)(2), each applicant that proceeds to 

the Management and Operations Profile shall submit, with respect to each application, a 

response in a form and manner specified by the Department, which includes: 
(a) A non-refundable application fee; 

(b) Detailed information regarding entity, including the legal name, a copy of the 

articles of organization and bylaws; 

(c) The name, address, date of birth, and résumés of each executive of the applicant and 

of the members, if any, of the entity, along with a photocopy of their driver’s licenses or 

other government-issued identification cards, and background check information in a 

form and manner determined by the Department including, but not limited to, CORI 

reports obtained from the DCJIS within 30-calendar days prior to submission to the 

Department, pursuant to the RMD’s registration with DCJIS under M.G.L. c. 6, § 172; 

(d) The name, address, and date of birth of all dispensary agents that the RMD intends 

to employ, to the extent that they are known; 

(e) A list of all persons or entities having direct or indirect authority over the 

management or policies of the RMD, including the members of the entity, if any, and a 

list of all persons or entities contributing 5% or more of the initial capital to operate an 

RMD, including capital that is in the form of land or buildings; 

(f) A description of the RMD’s plan to obtain a liability insurance policy or otherwise 

meet the requirements of 105 CMR 725.105(Q); 
(g) A detailed summary of the business plan for the RMD; 

(h) An operational plan for the cultivation of marijuana, including a detailed summary 

of policies and procedures for cultivation; 

(i) If the RMD intends to produce MIPs, a description of the types and forms of MIPs 

that the RMD intends to produce, and the methods of production; 

(j) A detailed summary of operating policies and procedures for the RMD, which shall 

include but not be limited to provisions for security, prevention of diversion, storage of 

marijuana, transportation of marijuana, inventory procedures, procedures for quality 

control and testing of product for potential contaminants, procedures for maintaining 

confidentiality as required by law, personnel policies, dispensing procedures, record- 

keeping procedures, plans for patient education, and any plans for patient or personal 

caregiver home-delivery; 

(k) A detailed summary of the RMD’s policies and procedures for the provision of 

marijuana to registered qualifying patients with verified financial hardship without 

charge or at less than the market price, as required by 105 CMR 725.100(A)(6); 
(l) A detailed description of all intended training(s) for dispensary agents; 

(m) Evidence that the applicant is responsible and suitable to maintain an RMD. 

Information including, but not limited to, the following factors shall be considered in 

determining the responsibility and suitability of the applicant to maintain an RMD: 
1. Demonstrated experience running a business; 

2. History of providing healthcare services or services providing marijuana for 

medical purposes, including provision of services in other states; 

3. History of response to correction orders issued under the laws or regulations of 

the Commonwealth or other states; 

4. Whether the applicant is in compliance with all laws of the Commonwealth 

relating to taxes and child support and whether the applicant will have workers’ 

compensation and professional and commercial insurance coverage; 



12/1/17 105 CMR - 4160.4 

 

 

 

 

725.100:  continued 

 

5. Any criminal action under the laws of the Commonwealth, or another state, the 

United States, or a military, territorial, or Indian tribal authority, whether for a felony 

or misdemeanor, against any of the executives of the applicant, or of the members of 

the entity, if any, including, but not limited to, action against any healthcare facility 

or facility for providing marijuana for medical purposes in which those individuals 

either owned shares of stock or served as executives, and which resulted in 

conviction, or guilty plea, or plea of nolo contendere, or admission of sufficient facts; 

6. Any civil or administrative action under the laws of the Commonwealth, another 

state, the United States, or a military, territorial, or Indian tribal authority relating to 

any executive’s (or members of the entity, if any) profession or occupation or 

fraudulent practices, including but not limited to: 
a. fraudulent billing practices; 

b. past or pending legal or enforcement actions in any other state against any 

officer, executive, director, or board member of the applicant or its members, or 

against any other entity owned or controlled in whole or in part by them, related 

to the cultivation, processing, distribution, or sale of marijuana for medical 

purposes; 

c. past or pending denial, suspension, or revocation of a license or registration, 

or the denial of a renewal of a license or registration, for any type of business or 

profession, by any federal, state, or local government, or any foreign jurisdiction, 

including denial, suspension, revocation, or refusal to renew certification for 

Medicaid or Medicare; 

d. past discipline by, or a pending disciplinary action or unresolved complaint 

by, the Commonwealth, or a like action or complaint by another state, the United 

States or a military, territorial, or Indian tribal authority with regard to any 

professional license or registration of an executive of the applicant, as well as by 

any member of the entity, if any; or 

e. prescribing for or distributing controlled substances or legend drugs by any 

executive, including of the members of the entity, if any, except for therapeutic 

or other proper medical or scientific purpose. 

7. Any attempt to obtain a registration, license, or approval to operate in any state 

by fraud, misrepresentation, or the submission of false information; and 
8. Any other information required by the Department. 

(n) Any other information required by the Department. 

(4) Siting Profile. 

(a) The county, city, or town in which the proposed RMD would be sited, and if known, 

the physical address of the proposed RMD. If marijuana will be cultivated or MIPs will 

be prepared at any location other than the dispensing location of the proposed RMD, the 

physical address of the one additional location where marijuana will be cultivated or 

MIPs will be prepared, if known; 

(b) If the applicant has identified the physical address of the proposed RMD pursuant 

to 105 CMR 725.100(B)(4)(a), the applicant shall provide evidence of interest in the 

subject property, and the additional cultivation location, if any. Interest may be 

demonstrated by one of the following: 
1. Clear legal title to the proposed site; 

2. An option to purchase the proposed site; 

3. A lease; 

4. A legally enforceable agreement to give such title under 105 CMR 725.100 

(B)(4)(b)1. or 2., or such lease under 105 CMR 725.100 (B)(4)(b)3., in the event the 

Department determines that the applicant qualifies for registration as a RMD; or 
5. Binding permission to use the premises. 

(c) If available at the time of submission, pursuant to 105 CMR 725.100(B)(4)(a), a 

description of plans to ensure that the RMD is or will be compliant with local codes, 

ordinances, and bylaws for the physical address of the RMD and for the physical address 

of the additional location, if any, including any demonstration of support or non-

opposition furnished by the local municipality; 

(d) A proposed timeline for achieving operation of the RMD and evidence that the 

RMD will be ready to operate within the proposed timeline after notification by the 

Department that the applicant qualifies for registration; 

(e) An analysis of the projected patient population and projected need in the service area 

of the proposed RMD; 
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(f) A statement of whether the applicant would consider a location other than the county 

or physical address provided pursuant to 105 CMR 725.100(B)(4)(a); and 
(g) Any other information required by the Department. 

(5) Failure of the applicant to adequately address all required items in its application will 

result in evaluation of the application as submitted. The applicant will not be permitted to 

provide supplemental materials unless specifically requested by the Department. 
(6) Action on Application Submissions. 

(a) The Department shall not consider an application that is submitted after the due date 

specified. 

(b) The Department may conduct a site visit to the proposed location, if applicable, of 

the RMD, to determine the appropriateness of the site(s). 

(c) A selection committee established by the Department shall evaluate applications for 

the purpose of granting registrations. Decisions will be based on the thoroughness and 

quality of the applicants’ responses to the required criteria, and the applicants’ ability to 

meet the overall health needs of registered qualifying patients and the safety of the 

public. 

(d) For purposes of evaluation, the Department may take into account desired 

geographical distribution of RMDs (i.e., convenience for and proximityto Massachusetts 

residents, and avoidance of clustering of RMDs in one area), local support for the RMD 

application, likelihood of successful siting of the RMD in the proposed location, the 

presence of a home-delivery system, and other mechanisms to ensure appropriate patient 

access, as well as other factors as described in the application form. 

(e) The Department shall grant registrations with the goal of ensuring that the needs of 

the Commonwealth are met with regard to access, quality, and community safety. 
(f) The Department may request additional information from an appplicant. 

(g) Nothing in 105 CMR 725.000 is intended to confer a property or other right or 

interest entitling an applicant to a hearing before an application may be denied. 
 

(C) RMD Certificate of Registration. 

(1) Upon selection by the Department, an applicant shall submit the required registration 

fee and subsequently be issued a provisional certificate of registration to develop an RMD, 

in the name of the entity. Such provisional certificates of registration shall be subject to 

reasonable conditions specified by the Department, if any. 
(a) Inspections: 

1. The Department shall review architectural plans for the building or renovation 

of an RMD. Construction or renovation related to such plans shall not begin until the 

Department has granted approval. Submission of such plans shall be accompanied 

by a requisite fee and shall occur in a manner and form established by the Department 

including, but not limited to, a detailed floor plan of the premises of the proposed 

RMD that identifies the square footage available and describes the functional areas 

of the RMD, including areas for any preparation of MIPs, and, if applicable, such 

information for the single allowable off-premises location in Massachusetts where 

marijuana will be cultivated or MIPs will be prepared; and a description of plans to 

ensure that the RMD will be compliant with requirements of the Americans with 

Disabilities Act (ADA) Accessibility Guidelines; 

2. An RMD shall construct its dispensary, processing and cultivation facilities in 

accordance with 105 CMR 725.000, conditions set forth by the Department in its 

provisional certificate of registration and architectural review, and any applicable 

state and local laws, regulations, permits or licenses; 

3. The Department may conduct inspections of the dispensary, processing and 

cultivation facilities, as well as review all written materials required in accordance 

with 105 CMR 725.000. 

(b) Final Certificate of Registration: Upon completion of all inspections required by the 

Department, an RMD is eligible for a final certificate of registration. All information 

described in 105 CMR 725.100(B)(3) and (4) that is not available at the time of 

submission, must be provided to and approved by the Department, before an RMD may 

receive a final certificate of registration. Such final certificates of registration shall be 

subject to reasonable conditions specified by the Department, if any. 

(2) No person shall operate an RMD without a final certificate of registration issued by the 

Department. 
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(3) A provisional or final certificate of registration may not be assigned or transferred 

without prior Department approval. 

(4) A provisional or final certificate of registration shall be immediately null and void if the 

RMD ceases to operate, or if, without the permission of the Department, it relocates. 

(5) Acceptance of a provisional or final certificate of registration constitutes an agreement 

by the RMD that it will adhere to the practices, policies, and procedures that are described 

in its application materials, as well as all relevant laws, regulations, and any conditions 

imposed by the Department as part of registration. 

(6) The RMD shall post the final certificate of registration in a conspicuous location on the 

premises at each Department-approved location. 

(7) The RMD shall conduct all activities authorized by 105 CMR 725.000 at the address(es) 

identified on the final certificate of registration issued by the Department. Except for the two 

permitted locations, no operations are permitted at any other locations, except surveillance 

activities in accordance with 105 CMR 725.110(D). 
 

(D) The RMD must be operational within the time indicated in 105 CMR 725.100(B)(4)(d) or 

as otherwise amended through the application process, and approved by the Department through 

the issuance of a final certificate of registration. 
 

(E) Expiration and Renewal of Registration. The RMD’s certificate of registration, as 

applicable, shall expire one year after the date of issuance of the provisional certificate of 

registration and annually thereafter, and may be renewed as follows unless an action has been 

taken based upon the grounds set forth in 105 CMR 725.405: 

(1) No later than 60 calendar days prior to the expiration date, an RMD shall submit a 

completed renewal application to the Department in a form and manner determined by the 

Department, as well as the required fee; and 

(2) The RMD shall update as needed, and ensure the accuracy of, all information that it 

submitted on its initial application for a certificate of registration. 
 

(F) Notification to Department and Department Approval of Changes. 

(1) Prior to changing location(s), the RMD shall submit a request for such change to the 

Department and shall pay the appropriate fee. No such change shall be permitted until 

approved by the Department. 

(2) Prior to any modification, remodeling, expansion, reduction, or other physical, 

non-cosmetic alteration of the RMD, the RMD shall submit an application for such change 

to the Department and shall pay the appropriate fee. No such change shall be permitted until 

approved by the Department. 

(3) Prior to changing its name, the RMD shall notify the Department and shall pay the 

appropriate fee. No such change shall be permitted until approved by the Department. 

(4) The RMD shall keep current all information required by 105 CMR 725.000 or otherwise 

required by the Department. The RMD shall report any changes in or additions to the content 

of the information contained in any document to the Department within five business days 

after such change or addition. 
 

725.105 :  Operational Requirements for Registered Marijuana Dispensaries 
 

(A) Every RMD shall have and follow a set of detailed written operating procedures. If the 

RMD has a second location, it shall develop and follow a set of such operating procedures for 

that facility. Operating procedures shall include, but need not be limited to the following: 
(1) Security measures in compliance with 105 CMR 725.110; 

(2) Employee security policies, including personal safety and crime prevention techniques; 

(3) A description of the RMD’s: 

(a) Hours of operation and after-hours contact information, which shall be provided to 

the Department, made available to law enforcement officials upon request, and updated 

pursuant to 105 CMR 725.100(F)(4); and 

(b) Price list for marijuana, MIPs, and any other available products, and alternate price 

lists for patients with documented verified financial hardship as required by 105 CMR 

725.100(A)(6); 
(4) Storage of marijuana in compliance with 105 CMR 725.105(D); 

(5) Description of the various strains of marijuana to be cultivated and dispensed, and the 

form(s) in which marijuana will be dispensed; 
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(6) Procedures to ensure accurate recordkeeping, including inventory protocols; 

(7) Plans for quality control, including product testing for contaminants in compliance with 

105 CMR 725.105(C)(2); 
(8) A staffing plan and staffing records in compliance with 105 CMR 725.105(I)(4)(c); 

(9) Emergency procedures, including a disaster plan with procedures to be followed in case 

of fire or other emergencies; 
(10) Alcohol, smoke, and drug-free workplace policies; 

(11) A plan describing how confidential information will be maintained in accordance with 

105 CMR 725.200; 

(12) A description of the RMD’s patient education activities in accordance with 105 CMR 

725.105(K); 

(13) The standards and procedures by which the RMD determines the price it charges for 

marijuana, and a record of the prices charged, including the RMD’s policies and procedures 

for the provision of marijuana to registered qualifying patients with verified financial 

hardship without charge or at less than the market price, as required by 105 CMR 

725.100(A)(6); 

(14) Written policies and procedures for the production and distribution of marijuana, which 

shall include, but not be limited to: 

(a) Methods for identifying, recording, and reporting diversion, theft, or loss, and for 

correcting all errors and inaccuracies in inventories; 

(b) A procedure for handling voluntary and mandatory recalls of marijuana. Such 

procedure shall be adequate to deal with recalls due to any action initiated at the request 

or order of the Department, and any voluntary action by an RMD to remove defective or 

potentially defective marijuana from the market, as well as any action undertaken to 

promote public health and safety; 

(c) A procedure for ensuring that any outdated, damaged, deteriorated, mislabeled, or 

contaminated marijuana is segregated from other marijuana and destroyed. This 

procedure shall provide for written documentation of the disposition of the marijuana; 
(d) Policies and procedures for patient or personal caregiver home-delivery; and 

(e) Policies and procedures for the transfer, acquisition, or sale of marijuana between 

RMDs. 
(15) A policy for the immediate dismissal of any dispensary agent who has: 

(a) Diverted marijuana, which shall be reported to law enforcement officials and to the 

Department; or 

(b) Engaged in unsafe practices with regard to operation of the RMD, which shall be 

reported to the Department; and 

(16) A list of all board members and executives of an RMD, and members, if any, of the 

entity, must be made available upon request by any individual. This requirement may be 

fulfilled by placing this information on the RMD’s website. 

(17) Policy and procedure for the handling of cash on RMD premises including, but not 

limited to, storage, collection frequency, and transport to financial institution(s). 
 

(B) Cultivation, Acquisition, and Distribution Requirements. 

(1) The following requirements pertain to cultivation of marijuana for medical use: 

(a) Only an RMD is permitted to cultivate marijuana, with the exception of a registered 

qualifying patient granted a hardship cultivation registration or that patient’s personal 

caregiver; 

(b) A cultivation location of an RMD may cultivate marijuana for only that RMD, and 

up to two additional RMDs under an entity; 

(c) All phases of the cultivation of marijuana shall take place in designated, locked, 

limited access areas that are monitored by a surveillance camera system in accordance 

with 105 CMR 725.110(D)(1)(d) through (i); 

(d) Application of any pesticide not approved by the Department in the cultivation of 

marijuana is prohibited. An RMD may label marijuana and MIPS with the word 

“organic” onlyif all cultivation is consistent with U.S. Department of Agriculture organic 

requirements at 7 CFR Part 205; 

(e) Soil for cultivation shall meet the U.S. Agency for Toxic Substances and Disease 

Registry’s Environmental Media Evaluation Guidelines for residential soil levels; and 
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(f) The cultivation process shall use best practices to limit contamination, including but 

not limited to mold, fungus, bacterial diseases, rot, pests, pesticides not approved by the 

Department, mildew, and any other contaminant identified as posing potential harm. 
(2) An RMD may acquire marijuana from or distribute marijuana to another RMD when: 

(a) An documented emergency situation occurs such as loss of crop, vandalism, or theft, 

or other circumstance as approved by the Department; or 

(b) The distribution and acquisition of marijuana, except MIP’s, to and from all other 

RMDs does not exceed, cumulatively, 45% of the RMD’s total annual inventory of 

marijuana as measured by weight; and 

(c) The distribution and acquisition of MIPs to and from all other RMDs does not 

exceed, cumulatively, 45% of the RMD’s total annual inventory of MIPs as measured by 

its dry weight equivalent to marijuana. 
 

(C) Requirements for Handling and Testing Marijuana and for Production of MIPs. 

(1) Except for a registered qualifying patient or personal caregiver, who are not subject to 

105 CMR 725.105, only a registered RMD is permitted to produce MIPs. An MIP 

production facility of an RMD may produce MIPs for only that RMD, and up to two 

additional RMDs under an entity. 

(2) The RMD is responsible for having all marijuana cultivated by the RMD tested in 

accordance with the following: 

(a) Marijuana shall be tested for the cannabinoid profile and for contaminants as 

specified by the Department including, but not limited to, mold, mildew, heavy metals, 

plant-growth regulators, and the presence of pesticides. The Department may require 

additional testing; 
(b) The RMD shall maintain the results of all testing for no less than one year; 

(c) The RMD must follow established policies and procedures for responding to results 

indicating contamination as well as: 

1. notification within 72 hours by the RMD and the independent testing laboratory 

separately and directly to the Department on a form prescribed by the Department of 

any results indicating contamination that cannot be remediated; and 

2. submission of any information regarding contamination immediately upon 

request by the Department. 

Such policy shall be available to registered qualifying patients and personal 

caregivers. Any notifications indicating contamination that cannot be remediated shall 

include a proposed plan for destruction of contaminated product and assessment of the 

source of contamination; 
(d) All testing must be conducted by an independent laboratory that is: 

1. Accredited to International Organization for Standardization (ISO) 17025 by a 

third party accrediting body that is a signatory to the International Laboratory 

Accreditation Cooperation (ILAC) Mutual Recognition Arrangement; or 

2. Certified, registered, or accredited by an organization approved by the 

Department. 

(e) The RMD shall arrange for testing to be conducted in accordance with the frequency 

required by the Department; 

(f) An RMD must have a contractual arrangement with a laboratory for the purposes of 

testing marijuana; 

(g) An executive of an RMD, or a member, if any, of the entity, is prohibited from 

having any financial or other interest in a laboratory providing testing services for any 

RMD; 

(h) No individual employee of a laboratory providing testing services for RMDs may 

receive direct financial compensation from any RMD; 

(i) All transportation of marijuana to and from laboratories providing marijuana testing 

services shall comply with 105 CMR 725.110(E); 

(j) All storage of marijuana at a laboratory providing marijuana testing services shall 

comply with 105 CMR 725.105(D); and 

(k) All excess marijuana must be returned to the source RMD and be disposed of 

pursuant to 105 CMR 725.105(J). 



12/1/17 105 CMR - 4160.9 

 

 

 

 

725.105:  continued 

 

(3) All marijuana in the process of cultivation, production, preparation, transport, or 

analysis shall be housed and stored in such a manner as to prevent diversion, theft, or loss. 

(a) Such items shall be accessible only to the minimum number of specifically 

authorized dispensary agents essential for efficient operation. 

(b) Such items shall be returned to a secure location immediately after completion of 

the process or at the end of the scheduled business day. 

(c) If a manufacturing process cannot be completed at the end of a working day, the 

processing area or tanks, vessels, bins, or bulk containers containing marijuana shall be 

securely locked inside an area or building that affords adequate security. 

(4) An RMD shall process marijuana in a safe and sanitary manner. An RMD shall process 

the leaves and flowers of the female marijuana plant only, which shall be: 
(a) Well cured and free of seeds and stems; 

(b) Free of dirt, sand, debris, and other foreign matter; 

(c) Free of contamination by mold, rot, other fungus, and bacterial diseases; 

(d) Prepared and handled on food-grade stainless steel tables with no contact with 

dispensary agents’ bare hands; and 
(e) Packaged in a secure area. 

(5) Production of edible MIPs shall take place in compliance with the following: 

(a) All edible MIPs shall be prepared, handled, and stored in compliance with the 

sanitation requirements in 105 CMR 500.000: Good Manufacturing Practices for Food, 

and with the requirements for food handlers specified in 105 CMR 300.000: Reportable 

Diseases, Surveillance, and Isolation and Quarantine Requirements; and 

(b) Any edible MIP that is made to resemble a typical food or beverage product must 

be packaged in an opaque package and labeled as required by 105 CMR 725.105(E)(3). 

(6) All RMDs, including those that develop or process non-edible MIPs, shall comply with 

the following sanitary requirements: 

(a) Any dispensary agent whose job includes contact with marijuana or non-edible 

MIPs, including cultivation, production, or packaging, is subject to the requirements for 

food handlers specified in 105 CMR 300.000: Reportable Diseases, Surveillance, and 

Isolation and Quarantine Requirements; 

(b) Any dispensary agent working in direct contact with preparation of marijuana or 

non-edible MIPs shall conform to sanitary practices while on duty, including: 
1. Maintaining adequate personal cleanliness; and 

2. Washing hands thoroughly in an adequate hand-washing area before starting 

work, and at any other time when hands may have become soiled or contaminated. 

(c) Hand-washing facilities shall be adequate and convenient and shall be furnished with 

running water at a suitable temperature. Hand-washing facilities shall be located in the 

RMD in production areas and where good sanitary practices require employees to wash 

and/or sanitize their hands, and shall provide effective hand-cleaning and sanitizing 

preparations and sanitary towel service or suitable drying devices; 

(d) There shall be sufficient space for placement of equipment and storage of materials 

as is necessary for the maintenance of sanitary operations; 

(e) Litter and waste shall be properly removed, disposed of so as to minimize the 

development of odor, and minimize the potential for the waste attracting and harboring 

pests. The operating systems for waste disposal shall be maintained in an adequate 

manner pursuant to 105 CMR 725.105(J); 

(f) Floors, walls, and ceilings shall be constructed in such a manner that they may be 

adequately kept clean and in good repair; 

(g) There shall be adequate safety lighting in all processing and storage areas, as well 

as areas where equipment or utensils are cleaned; 

(h) Buildings, fixtures, and other physical facilities shall be maintained in a sanitary 

condition; 

(i) All contact surfaces, including utensils and equipment, shall be maintained in a clean 

and sanitary condition. Such surfaces shall be cleaned and sanitized as frequently as 

necessaryto protect against contamination, using a sanitizing agent registered bythe U.S. 

Environmental Protection Agency (EPA), in accordance with labeled instructions. 

Equipment and utensils shall be so designed and of such material and workmanship as 

to be adequately cleanable; 
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(j) All toxic items shall be identified, held, and stored in a manner that protects against 

contamination of marijuana and MIPs; 

(k) An RMD’s water supply shall be sufficient for necessary operations. Any private 

water source shall be capable of providing a safe, potable, and adequate supply of water 

to meet the RMD’s needs; 

(l) Plumbing shall be of adequate size and design, and adequately installed and 

maintained to carry sufficient quantities of water to required locations throughout the 

RMD. Plumbing shall properly convey sewage and liquid disposable waste from the 

RMD. There shall be no cross-connections between the potable and waste water lines; 

(m) An RMD shall provide its employees with adequate, readily accessible toilet 

facilities that are maintained in a sanitary condition and in good repair; 

(n) Products that can support the rapid growth of undesirable microorganisms shall be 

held in a manner that prevents the growth of these microorganisms; and 

(o) Storage and transportation of finished products shall be under conditions that will 

protect them against physical, chemical, and microbial contamination as well as against 

deterioration of them or their container. 
 

(D) RMD Storage Requirements. 

(1) An RMD shall provide adequate lighting, ventilation, temperature, humidity, space, and 

equipment, in accordance with applicable provisions of 105 CMR 725.105 and 725.110. 

(2) An RMD shall have separate areas for storage of marijuana that is outdated, damaged, 

deteriorated, mislabeled, or contaminated, or whose containers or packaging have been 

opened or breached, until such products are destroyed. 
(3) RMD storage areas shall be maintained in a clean and orderly condition. 

(4) RMD storage areas shall be free from infestation by insects, rodents, birds, and pests of 

any kind. 

(5) RMD storage areas shall be maintained in accordance with the security requirements of 

105 CMR 725.110. 
 

(E) Packaging and Labeling. 

(1) Marijuana shall be packaged in plain, opaque, tamper-proof, and child-proof containers 

without depictions of the product, cartoons, or images other than the RMD’s logo. Edible 

MIPs shall not bear a reasonable resemblance to any product available for consumption as 

a commercially available candy. 

(2) Labeling of Marijuana (Excluding MIPs). The RMD shall place a legible, firmly affixed 

label on which the wording is no less than 1/16 inch in size on each package of marijuana that 

it prepares for dispensing, containing at a minimum the following information: 
(a) The registered qualifying patient’s name; 

(b) The name and registration number of the RMD that produced the marijuana, 

together with the RMD’s telephone number and mailing address, and website 

information, if any; 
(c) The quantity of usable marijuana contained within the package; 

(d) The date that the RMD packaged the contents; 

(e) A batch number, sequential serial number, and bar code when used, to identify the 

batch associated with manufacturing and processing; 

(f) The cannabinoid profile of the marijuana contained within the package, including 

THC level; 

(g) A statement that the product has been tested for contaminants, that there were no 

adverse findings, and the date of testing in accordance with 105 CMR 725.105(C)(2); and 

(h) This statement, including capitalization: “This product has not been analyzed or 

approved by the FDA. There is limited information on the side effects of using this 

product, and there may be associated health risks. Marijuana use during pregnancy and 

breast-feeding may pose potential harms. Do not drive or operate machinery when under 

the influence of this product. KEEP THIS PRODUCT AWAY FROM CHILDREN.” 
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(3) Labeling of MIPs. The RMD shall place a legible, firmly affixed label on which the 

wording is no less than 1/ inch in size on each MIP that it prepares for dispensing, 

containing at a minimum the following information: 
(a) The registered qualifying patient’s name; 

(b) The name and registration number of the RMD that produced the MIP, together with 

the RMD’s telephone number and mailing address, and website information, if any; 
(c) The name of the product; 

(d) The quantity of usable marijuana contained within the product as measured in 

ounces; 

(e) A list of ingredients, including the cannabinoid profile of the marijuana contained 

within the product, including the THC level; 
(f) The date of product creation and the recommended “use by” or expiration date; 

(g) A batch number, sequential serial number, and bar code when used, to identify the 

batch associated with manufacturing and processing; 
(h) Directions for use of the product if relevant; 

(i) A statement that the product has been tested for contaminants, that there were no 

adverse findings, and the date of testing in accordance with 105 CMR 725.105(C)(2); 
(j) A warning if nuts or other known allergens are contained in the product; and 

(k) This statement, including capitalization: “This product has not been analyzed or 

approved by the FDA. There is limited information on the side effects of using this 

product, and there may be associated health risks. Marijuana use during pregnancy and 

breast-feeding may pose potential harms. Do not drive or operate machinery when under 

the influence of this product. KEEP THIS PRODUCT AWAY FROM CHILDREN.” 
 

(F) Dispensing Marijuana. 

(1) Registered qualifying patients and personal caregivers shall be identified as follows: 

(a) An RMD shall refuse to sell marijuana to any registered qualifying patient or 

personal caregiver who is unable to produce a registration card and valid proof of 

identification, or who does not have a valid certification in the Department-supported 

interoperable database. The identification must contain a name, photograph, and date of 

birth, and shall be limited to one of the following: 
1. A drivers license; 

2. A government-issued identification card; 

3. A military identification card; or 

4. A passport. 

(b) Upon entry into an RMD by a registered qualifying patient or personal caregiver, a 

dispensary agent shall immediately inspect the patient’s or caregiver’s registration card 

and proof of identification. 

(2) An RMD may dispense only to a registered qualifying patient who has a current valid 

certification, or to his or her personal caregiver. Pursuant to 105 CMR 725.010(H), a 

certifying healthcare provider shall have defined the calendar daylength of valid certification 

of a qualifying patient. 

(a) For a registered qualifying patient certified for 60 days or longer, the amount of 

marijuana dispensed, including marijuana contained in MIPs, shall be no more than a 

60-day supply in each 60-day period as defined in 105 CMR 725.004 (e.g., a patient with 

a 60-day supply of ten ounces who is certified for 90 days may receive up to ten ounces 

in the first 60 days and five ounces in the remaining 30 days, while a patient certified for 

180 days may receive up to ten ounces in each 60-day period). 

(b) For a registered qualifying patient whose certifying healthcare provider has 

determined that he or she requires a 60-day supply other than ten ounces in accordance 

with 105 CMR 725.010(I), the amount of marijuana dispensed, including marijuana 

contained in MIPs, shall be adjusted accordingly so that the amount of marijuana 

dispensed, including marijuana contained in MIPs, shall be no more than a 60-day supply 

as certified by the certifying healthcare provider in each 60-day period. 

(3) An RMD shall make interpreter services available that are appropriate to the population 

served, including for the visually- and hearing-impaired. Such services may be provided by 

any effective means. 

(4) An RMD may refuse to dispense to a registered qualifying patient or personal caregiver 

if in the opinion of the dispensary agent, the patient or the public would be placed at risk. 

In any instance of denial, an RMD must notify the patient’s certifying healthcare provider 

within 24 hours. 
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(G) Inventory. 

(1) An RMD must limit its inventory of seeds, plants, and usable marijuana to reflect the 

projected needs of registered qualifying patients. 

(2) Real-time inventory shall be maintained as specified by the Department and in   

105 CMR 725.105(G)(3) and (4), including, at a minimum, an inventory of marijuana plants; 

marijuana plant-clones in any phase of development such as propagation, vegetation, and 

flowering; marijuana ready for dispensing; all MIPs; and all damaged, defective, expired, or 

contaminated marijuana and MIPs awaiting disposal. 
(3) An RMD shall: 

(a) Establish inventory controls and procedures for the conduct of inventory reviews, 

and comprehensive inventories of marijuana and MIPs in the process of cultivation, and 

finished, stored marijuana; 

(b) Conduct a monthly inventory of marijuana in the process of cultivation and finished, 

stored marijuana; 

(c) Conduct a comprehensive annual inventory at least once every year after the date of 

the previous comprehensive inventory; and 
(d) Promptly transcribe inventories if taken by use of an oral recording device. 

(4) The record of each inventory shall include, at a minimum, the date of the inventory, a 

summary of the inventory findings, and the names, signatures, and titles of the individuals 

who conducted the inventory. 

(5) An RMD shall tag and track all marijuana seeds, plants, and products, using a seed-to- 

sale methodology in a form and manner to be approved by the Department. 
 

(H) Dispensary Agent Training. RMDs shall ensure that all dispensaryagents complete training 

prior to performing job functions. Training shall be tailored to the roles and responsibilities of 

the job function of each dispensary agent, and at a minimum must include training on 

confidentiality, and other topics as specified by the Department. At a minimum, staff shall 

receive eight hours of on-going training annually. 
 

(I) Record Keeping. Records of an RMD must be available for inspection by the Department, 

upon request. Written records that are required and are subject to inspection include, but are not 

necessarily limited to, all records required in any section of 105 CMR 725.000, in addition to the 

following: 
(1) Operating procedures as required by 105 CMR 725.105(A); 

(2) Inventory records as required by 105 CMR 725.105(G); 

(3) Seed-to-sale tracking records for all marijuana and MIPs as required by 725.105(G)(5); 

(4) The following personnel records: 

(a) Job descriptions for each employee and volunteer position, as well as organizational 

charts consistent with the job descriptions; 

(b) A personnel record for each dispensary agent. Such records shall be maintained for 

at least 12 months after termination of the individual’s affiliation with the RMD and shall 

include, at a minimum, the following: 
1. All materials submitted to the Department pursuant to 105 CMR 725.030(B); 

2. Documentation of verification of references; 

3. The job description or employment contract that includes duties, authority, 

responsibilities, qualifications, and supervision; 

4. Documentation of all required training, including training regarding privacy and 

confidentiality requirements, and the signed statement of the individual indicating the 

date, time, and place he or she received said training and the topics discussed, 

including the name and title of presenters; 

5. A copy of the application that the RMD submitted to the Department on behalf 

of any prospective dispensary agent; 
6. Documentation of periodic performance evaluations; and 

7. A record of any disciplinary action taken. 

(c) A staffing plan that will demonstrate accessible business hours and safe cultivation 

conditions; 
(d) Personnel policies and procedures; and 

(e) All CORI reports obtained in accordance with 105 CMR 725.030(C), M.G.L. c. 6, 

§ 172 and 803 CMR 2.00: Criminal Offender Record Information (CORI); 

(5) Business records, which shall include manual or computerized records of: 
(a) Assets and liabilities; 
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(b) Monetary transactions; 

(c) Books of accounts, which shall include journals, ledgers, and supporting documents, 

agreements, checks, invoices, and vouchers; 

(d) Sales records that indicate the name of the registered qualifying patient or personal 

caregiver to whom marijuana has been dispensed, including the quantity, form, and cost; 

and 

(e) Salary and wages paid to each employee, stipend paid to each board member, and 

any executive compensation, bonus, benefit, or item of value paid to any individual 

affiliated with an RMD, including members of the non-profit corporation, if any. 
(6) Waste disposal records as required under 105 CMR 725.105(J)(5); and 

(7) Following closure of an RMD, all records must be kept for at least two years at the 

expense of the RMD and in a form and location acceptable to the Department. 
 

(J) Waste Disposal. 

(1) All waste, including waste composed of or containing finished marijuana and MIPs, 

shall be stored, secured, and managed in accordance with applicable state and local statutes, 

ordinances, and regulations. 

(2) Liquid waste containing marijuana or by-products of marijuana processing shall be 

disposed of in compliance with requirements in 314 CMR 3.00: Surface Water Discharge 

Permit Program), 314 CMR 5.00: Ground Water Discharge Permit Program, and 314 CMR 

7.00: Sewer System Extension and Connection Permit Program, or disposed of in 

accordance with 314 CMR 18.00: Industrial Wastewater Holding Tank and Container 

Construction, Operation, and Record Keeping Requirements. 
(3) Solid waste generated at an RMD shall be disposed of as follows: 

(a) Incineration in a commercial or municipal waste combustor in Massachusetts 

holding a valid permit issued by the Department of Environmental Protection (DEP). No 

fewer than two dispensary agents must witness and document destruction; or 

(b) Disposal in a landfill holding a valid permit issued by the DEP or by the appropriate 

state agency in the state in which the facility is located. No fewer than two dispensary 

agents must witness and document disposal in the landfill; or 

(c) Grinding and incorporating the medical marijuana waste with solid wastes such that 

the resulting mixture renders the medical marijuana waste unusable. Once such medical 

marijuana waste has been rendered unusable, it may be: 

1. Disposed of in a solid waste management facility that holds a valid permit issued 

by the DEP or by the appropriate state agency in the state in which the facility is 

located; or 

2. If the material mixed with the medical marijuana waste is organic material as 

defined in 310 CMR 16.02: Definitions, the mixture may be composted at an 

operation that is in compliance with the requirements of 310 CMR 16.00: Site 

Assignment Regulations for Solid Waste Facilities. 

(4) An RMD must accept at no charge unused, excess, or contaminated marijuana from a 

registered qualifying patient or personal caregiver, and shall destroy it as provided in   

105 CMR 725.105(J) and maintain a written record of such disposal, which shall include the 

name of the supplying registered qualifying patient or personal caregiver if applicable. 

(5) When marijuana or MIPs are disposed of, the RMD must create and maintain a written 

record of the date, the type and quantity disposed of, the manner of disposal, and the persons 

present during the disposal, with their signatures. RMDs shall keep disposal records for at 

least two years. 
 

(K) Patient Education. An RMD shall provide educational materials about marijuana to 

registered qualifying patients and their personal caregivers. An RMD must have an adequate 

supply of up-to-date educational material available for distribution. Educational materials must 

be available in languages accessible to all patients served bythe RMD, including for the visually- 

and hearing-impaired. Such materials shall be made available for inspection by the Department 

upon request. The educational material must include at least the following: 

(1) A warning that marijuana has not been analyzed or approved by FDA, that there is 

limited information on side effects, that there may be health risks associated with using 

marijuana, and that it should be kept away from children; 
(2) A  warning that  when  under  the influence of  marijuana,  driving is  prohibited by 
M.G.L. c. 90, § 24, and machinery should not be operated; 
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(3) Information to assist in the selection of marijuana, describing the potential differing 

effects of various strains of marijuana, as well as various forms and routes of administration; 

(4) Materials offered to registered qualifying patients and their personal caregivers to enable 

them to track the strains used and their associated effects; 

(5) Information describing proper dosage and titration for different routes of administration. 

Emphasis shall be on using the smallest amount possible to achieve the desired effect. The 

impact of potency must also be explained; 
(6) A discussion of tolerance, dependence, and withdrawal; 

(7) Facts regarding substance abuse signs and symptoms, as well as referral information for 

substance abuse treatment programs; 

(8) A statement that registered qualifying patients may not distribute marijuana to any other 

individual, and that they must return unused, excess, or contaminated product to the RMD 

from which they purchased the product, for disposal; and 
(9) Any other information required by the Department. 

 

(L) Marketing and Advertising Requirements. 

(1) An RMD may develop a logo to be used in labeling, signage, and other materials Use 

of medical symbols, images of marijuana, related paraphernalia, and colloquial references 

to cannabis and marijuana are prohibited from use in this logo. 

(2) RMD external signage shall not be illuminated except for a period of 30 minutes before 

sundown until closing, and shall complywith local requirements regarding signage, provided 

however that the Department may further specify minimum signage requirements. Neon 

signage is prohibited at all times. 

(3) An RMD shall not display on the exterior of the facility advertisements for marijuana 

or any brand name, and may only identify the building by the registered name. 

(4) An RMD shall not utilize graphics related to marijuana or paraphernalia on the exterior 

of the RMD or the building in which the RMD is located. 

(5) An RMD shall not advertise the price of marijuana, except that it shall provide a 

catalogue or a printed list of the prices and strains of marijuana available at the RMD to 

registered qualifying patients and personal caregivers upon request. A catalogue or a printed 

list of the prices, strains of marijuana and MIPs available at the RMD may also be posted on 

an RMD’s website. 

(6) Marijuana, MIPs, and associated products shall not be displayed or clearly visible to a 

person from the exterior of an RMD. 

(7) An RMD shall not produce any items for sale or promotional gifts, such as T-shirts or 

novelty items, bearing a symbol of or references to marijuana or MIPs, including the logo of 

the RMD. 

(8) All advertising materials and materials produced by an RMD and disseminated pursuant 

to 105 CMR 725.105(K) or (L) are prohibited from including: 

(a) Any statement, design, representation, picture, or illustration that encourages or 

represents the use of marijuana for any purpose other than to treat a debilitating medical 

condition or related symptoms; 

(b) Any statement, design, representation, picture, or illustration that encourages or 

represents the recreational use of marijuana; 

(c) Any statement, design, representation, picture, or illustration related to the safety or 

efficacyof marijuana unless supported bysubstantial evidence or substantial clinical data 

with reasonable scientific rigor, which shall be made available upon the request of a 

registrant or the Department; or 

(d) Any statement, design, representation, picture, or illustration portraying anyone 

younger than 18 years old. 

(9) Inside the RMD, all marijuana shall be kept in a limited access area inaccessible to any 

persons other than  dispensary agents, with the exception of displays allowable under   

105 CMR 725.105(L)(10). Inside the RMD, all marijuana shall be stored in a locked, 

access-controlled space in a limited access area during non-business hours. 

(10) An RMD may display, in secure, locked cases, samples of each product offered for 

sale. These display cases may be transparent. 

(11) The Department shall maintain and make available a list of all RMDs, their dispensing 

location, and their contact information. 
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(M) Reports to the Department. The Department may require ongoing reporting on operational, 

quality, and financial information in a form and manner determined by the Department. 
 

(N) Prohibitions. 

(1) An RMD may not dispense, deliver, or otherwise transfer marijuana to a person other 

than a registered qualifying patient or to his or her personal caregiver, to another RMD as 

specified in 105 CMR 725.105(B)(2), or to a laboratory as specified in 105 CMR 

725.105(C)(2). 

(2) An RMD may not acquire marijuana or marijuana plants except through the cultivation 

of marijuana by that RMD or another RMD as specified in 105 CMR 725.105(B)(2), 

provided however that an RMD may acquire marijuana seeds, cuttings or genetic plant 

material. Cuttings or genetic plant material may only be acquired within 90 days of receiving 

a final certificate of registration, or such other time period approved by the Department and 

otherwise as authorized under 105 CMR 725.105(B)(2). 

(3) An RMD is prohibited from acquiring, possessing, cultivating, delivering, transferring, 

transporting, supplying, or dispensing marijuana for any purpose except to assist registered 

qualifying patients. 

(4) An RMD may not give away any marijuana except as required pursuant to 105 CMR 

725.100(A)(6). An RMD may not provide any samples of marijuana. 

(5) An RMD may not receive orders for marijuana in any manner other than from a 

registered qualifying patient or personal caregiver in-person at the RMD, except in the cases 

of delivery, in which an order may be received by telephone or through a password-protected, 

internet-based platform. 

(6) An RMD may not fill orders for marijuana in any manner other than to a registered 

qualifying patient or personal caregiver in-person at the RMD, except in the case of delivery, 

in which an order may be delivered only to the primary residence of a registered qualifying 

patient or personal caregiver or the caregiving institution of a registered qualifying patient. 

The qualifying patient or caregiver receiving the delivery must who possess a registration 

card and valid photo identification as required pursuant to 105 CMR 725.105(F)(2). 

(7) An RMD may not sell any products other than marijuana, including MIPs and marijuana 

seeds, and other products such as vaporizers that facilitate the use of marijuana for medical 

purposes. 

(8) Consumption of marijuana on the premises or grounds of any RMD is prohibited, 

provided however that an RMD may administer marijuana for the purposes of teaching use 

of vaporizers, or demonstration of use of other products as necessary. 

(9) An RMD may not adulterate marijuana, including with psychoactive additives or other 

illicit substances. 

(10) An RMD may not sell marijuana to a registered qualifying patient with a hardship 

cultivation registration or to his or her personal caregiver(s), provided however that the RMD 

may sell seeds to such individuals. 
 

(O) Requirements Upon Expiration, Revocation, or Voiding of Certificate of Registration of 

RMD. 

(1) If a registration to operate expires without being renewed, is revoked, or becomes void, 

the RMD shall: 
(a) Immediately discontinue cultivation and production of marijuana; 

(b) Weigh and inventory all unused marijuana in all stages of cultivation and all MIPs 

in any stage of production, and create and maintain a written record of all such items; 

(c) Dispose of the unused marijuana in accordance with 105 CMR 725.105(J) 

subsequent to approval by the Department. Such disposal shall be considered to be in 

the best interests of the general public, and the Department shall not be held liable in any 

way for any financial or other loss; and 
(d) Maintain all records as required by 105 CMR 725.105(I)(7). 

(2) If the RMD does not comply with the requirements of 105 CMR 725.105(O)(1), the 

Department shall have the authority to, at the RMD’s expense, secure the RMD, and after a 

period of 30-calendar days, seize and destroy the inventory and equipment and contract for 

the storage of RMD records. 
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(P) Access to the Department, Emergency Responders, and Law Enforcement. 

(1) The following individuals shall have access to an RMD or RMD transportation vehicle: 

(a) Representatives of the Department in the course of responsibilities authorized by 

105 CMR 725.000 or St. 2012, c. 369; and 
(b) Emergency responders in the course of responding to an emergency. 

(2) 105 CMR 725.000 shall not be construed to prohibit access to authorized law 

enforcement personnel or local public health, inspectional services, or other permit-granting 

agents acting within their lawful jurisdiction. 
 

(Q) Liability Insurance Coverage or Maintenance of Escrow. 

(1) An RMD shall obtain and maintain general liability insurance coverage for no less than 

$1,000,000 per occurrence and $2,000,000 in aggregate, annually, and product liability 

insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in aggregate, 

annually, except as provided in 105 CMR 725.105(Q)(2). The deductible for each policy 

shall be no higher than $5,000 per occurrence. 

(2) An RMD that documents an inability to obtain minimum liability insurance coverage 

as required by 105 CMR 725.105(Q)(1) may place in escrow a sum of no less than $250,000, 

to be expended for coverage of liabilities. 

(3) The escrow account required pursuant to 105 CMR 725.105(Q)(2) must be replenished 

within ten business days of any expenditure. 

(4) Reports documenting compliance with 105 CMR 725.105(Q) shall be made in a manner 

and form determined by the Department pursuant to 105 CMR 725.105(M). 
 

725.110 :  Security Requirements for Registered Marijuana Dispensaries 
 

(A) General Requirements. An RMD shall implement sufficient security measures to deter and 

prevent unauthorized entrance into areas containing marijuana and theft of marijuana at the 

RMD. Security measures to protect the premises, registered qualifying patients, personal 

caregivers, and dispensary agents of the RMD must include, but are not limited to the following. 

The RMD must: 

(1) Allow only registered qualifying patients, personal caregivers, dispensary agents, 

persons authorized by 105 CMR 725.105(P), and, subject to the requirements of 105 CMR 

725.110(C)(4), outside vendors, contractors, and visitors, access to the RMD; 

(2) Prevent individuals from remaining on the premises of the RMD if they are not engaging 

in activity expressly or by necessary implication permitted by St. 2012, c. 369 and 105 CMR 

725.000; 

(3) Dispose of marijuana in accordance with 105 CMR 725.105(J), in excess of the quantity 

required for normal, efficient operation as established in 105 CMR 725.105(G)(1); 

(4) Establish limited access areas accessible only to specifically authorized personnel, 

which shall include onlythe minimum number of employees essential for efficient operation; 

(5) Store all finished marijuana in a secure, locked safe or vault and in such a manner as to 

prevent diversion, theft, and loss; 

(6) Keep all safes, vaults, and any other equipment or areas used for the production, 

cultivation, harvesting, processing, or storage of marijuana and MIPs securely locked and 

protected from entry, except for the actual time required to remove or replace marijuana; 
(7) Keep all locks and security equipment in good working order; 

(8) Prohibit keys, if applicable, from being left in the locks, or stored or placed in a location 

accessible to persons other than specifically authorized personnel; 

(9) Prohibit accessibility of security measures, such as combination numbers, passwords, 

or electronic or biometric security systems, to persons other than specifically authorized 

personnel; 

(10) Ensure that the outside perimeter of the RMD is sufficiently lit to facilitate 

surveillance; 

(11) Ensure that trees, bushes, and other foliage outside of the RMD do not allow for a 

person or persons to conceal themselves from sight; 

(12) Develop emergency policies and procedures for securing all product following any 

instance of diversion, theft, or loss of marijuana, and conduct an assessment to determine 

whether additional safeguards are necessary; and 

(13) Develop sufficient additional safeguards as required by the Department for RMDs that 

present special security concerns. 
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(14) An RMD shall comply with all local requirements regarding siting, provided however 

that if no local requirements exist, an RMD shall not be sited within a radius of 50 feet of a 

school, daycare center, or any facility in which children commonly congregate. The 500 foot 

distance under this section is measured in a straight line from the nearest point of the facility 

in question to the nearest point of the proposed RMD. 
 

(B) Alternate Security Provisions. If an RMD has provided other safeguards that can be 

regarded as an adequate substitute for a security requirement specified in 105 CMR 725.110, 

such added protection may be taken into account by the Department in evaluating overall 

required security measures. 
 

(C) Limited Access Areas. 

(1) All limited access areas must be identified by the posting of a sign that shall be a 

minimum of 12" X 12" and which states: “Do Not Enter - Limited Access Area - Access 

Limited to Authorized Personnel Only” in lettering no smaller than one inch in height. 

(2) All limited access areas shall be clearly described by the filing of a diagram of the 

registered premises, in the form and manner determined by the Department, reflecting walls, 

partitions, counters, and all areas of entry and exit. Said diagram shall also show all 

propagation, vegetation, flowering, processing, production, storage, disposal, and retail sales 

areas. 

(3) A dispensary agent shall visibly display an identification badge issued by the RMD at 

all times while at the RMD or transporting marijuana. 

(4) All outside vendors, contractors, and visitors must obtain a visitor identification badge 

prior to entering a limited access area, and shall be escorted at all times by a dispensary agent 

authorized to enter the limited access area. The visitor identification badge must be visibly 

displayed at all times while the visitor is in any limited access area. All visitors must be 

logged in and out, and that log shall be available for inspection by the Department at all 

times. All visitor identification badges shall be returned to the RMD upon exit. 
 

(D) Security and Alarm Systems. 

(1) An RMD shall have an adequate security system to prevent and detect diversion, theft, 

or loss of marijuana or unauthorized intrusion, utilizing commercial grade equipment, which 

shall, at a minimum, include: 
(a) A perimeter alarm on all entry and exit points and perimeter windows; 

(b) A failure notification system that provides an audible, text, or visual notification of 

any failure in the surveillance system. The failure notification system shall provide an 

alert to designated employees of the RMD within five minutes after the failure, either by 

telephone, email, or text message; 

(c) A duress alarm, panic alarm, or holdup alarm connected to local public safety or law 

enforcement authorities; 

(d) Video cameras in all areas that may contain marijuana, at all points of entry and exit, 

and in any parking lot, which shall be appropriate for the normal lighting conditions of 

the area under surveillance. The cameras shall be directed at all safes, vaults, sales areas, 

and areas where marijuana is cultivated, harvested, processed, prepared, stored, handled, 

or dispensed. Cameras shall be angled so as to allow for the capture of clear and certain 

identification of any person entering or exiting the RMD or area; 

(e) 24-hour recordings from all video cameras that are available for immediate viewing 

by the Department upon request and that are retained for at least 90-calendar days. 

Recordings shall not be destroyed or altered, and shall be retained as long as necessary 

if the RMD is aware of a pending criminal, civil, or administrative investigation, or legal 

proceeding for which the recording may contain relevant information; 
(f) The ability to immediately produce a clear, color, still photo (live or recorded); 

(g) A date and time stamp embedded on all recordings. The date and time shall be 

synchronized and set correctly and shall not significantly obscure the picture; 
(h) The ability to remain operational during a power outage; and 
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(i) A video recording that allows for the exporting of still images in an industry standard 

image format, including .jpg, .bmp, and .gif. Exported video shall have the ability to be 

archived in a proprietary format that ensures authentication of the video and guarantees 

that no alteration of the recorded image has taken place. Exported video shall also have 

the ability to be saved in an industry standard file format that can be played on a standard 

computer operating system. All recordings shall be erased or destroyed prior to disposal. 

(2) All security system equipment and recordings shall be maintained in a secure location 

so as to prevent theft, loss, destruction, and alterations. 

(3) In addition to the requirements listed in 105 CMR 725.110(D)(1) and (2), the RMD shall 

have a back-up alarm system, with all capabilities of the primary system, provided by a 

company supplying commercial grade equipment, which shall not be the same company 

supplying the primary security system, or shall demonstrate to the Department’s satisfaction 

alternate safeguards to ensure continuous operation of a security system. 

(4) Access to surveillance areas shall be limited to persons that are essential to surveillance 

operations, law enforcement authorities acting within their lawful jurisdiction, security 

system service personnel, and the Department. A current list of authorized employees and 

service personnel that have access to the surveillance room must be available to the 

Department upon request. If on-site, surveillance rooms shall remain locked and shall not 

be used for any other function. 

(5) All security equipment shall be in good working order and shall be inspected and tested 

at regular intervals, not to exceed 30-calendar days from the previous inspection and test. 
 

(E) Registered Marijuana Dispensary Transportation of Marijuana and MIPs. 

(1) Only a dispensary agent may transport marijuana or MIPs on behalf of an RMD, 

between RMDs, RMD sites, or to registered qualifying patients or personal caregivers. Only 

a dispensary agent or laboratory agent may transport marijuana or MIPs between an 

independent testing laboratory and RMDs. 
(2) An RMD and independent testing laboratory shall: 

(a) Weigh, inventory, and account for on video all marijuana to be transported prior to 

its leaving the origination location; 

(b) Re-weigh, re-inventory, and account for on video all marijuana transported, within 

eight hours after arrival at the destination RMD or independent testing laboratory except 

in the case of of transport from a RMD for delivery pursuant to 105 CMR 

725.110(E)(11); 

(c) Document and report any unusual discrepancy in weight or inventory to the 

Department and local law enforcement within 24 hours; 

(d) Complete a shipping manifest in a form and manner determined by the Department, 

for retention by the origination location, and carry a copy of said manifest with the 

products being transported; and 

(e) Securely transmit a copy of the manifest to the destination prior to transport except 

in the case of home delivery pursuant to 105 CMR 725.110(E)(11). 

(3) An RMD and independent testing laboratory shall retain all shipping manifests for no 

less than one year and make them available to the Department upon request. 
(4) An RMD and independent testing laboratory shall ensure that marijuana is: 

(a) Transported in a secure, locked storage compartment that is part of the vehicle 

transporting the marijuana; 
(b) Not visible from outside the vehicle; and 

(c) Transported in a vehicle that bears no markings that indicate that the vehicle is being 

used to transport marijuana nor indicates the name of the RMD or independent testing 

laboratory. 

(5) Any vehicle transporting marijuana shall travel directly from origination to destination 

and shall not make any stops except in the case of delivery pursuant to 105 CMR 

725.110(E)(11). In case of an emergency stop, a detailed log must be maintained describing 

the reason for the event, the duration, the location, and any activities of personnel exiting the 

vehicle. 
(6) An RMD shall ensure that all delivery times and routes are randomized. 

(7) An RMD shall staff all transport vehicles with a minimum of two dispensary or 

laboratory agents. At least one dispensary or laboratory agent shall remain with the vehicle 

at all times that the vehicle contains marijuana. 



12/1/17 105 CMR - 4160.19 

 

 

 

 

725.110:  continued 

 

(8) Each dispensary or laboratory agent shall have access to a secure form of 

communication with personnel at the sending site at all times that the vehicle contains 

marijuana. 

(9) Each dispensary or laboratory agent shall carry his or her Department-issued registration 

card at all times when transporting marijuana and shall produce it to the Department’s 

authorized representative or law enforcement official upon request. 

(10) An RMD or independent testing laboratory shall report to the Department and local law 

enforcement any vehicle accidents, diversions, losses, or other reportable incidents pursuant 

to 105 CMR 725.110(F), that occur during transport, within 24 hours. 

(11) Delivery of marijuana to the primary residence of a registered qualifying patient or a 

personal caregiver or to the caregiving institution of a registered qualifying patient shall be 

conducted in accordance with 105 CMR 725.105(F) and 105 CMR 725.110(E). 

(12) Each vehicle used for transport of marijuana shall have a global positioning system 

monitoring device that is monitored by the RMD or independent laboratory during transport. 
 

(F) Incident Reporting. 

(1) An RMD shall immediately notify appropriate law enforcement authorities and the 

Department within 24 hours after discovering the following: 

(a) Discrepancies identified during inventory, diversion, theft, loss, and any criminal 

action involving the RMD or a dispensary agent; 

(b) Any suspicious act involving the sale, cultivation, distribution, processing, or 

production of marijuana by any person; 
(c) Unauthorized destruction of marijuana; 

(d) Any loss or unauthorized alteration of records related to marijuana, registered 

qualifying patients, personal caregivers, or dispensary agents; 
(e) An alarm activation or other event that requires response by public safety personnel; 

(f) The failure of any security alarm system due to a loss of electrical power or 

mechanical malfunction that is expected to last longer than eight hours; and 
(g) Any other breach of security. 

(2) An RMD shall, within ten calendar days, provide written notice to the Department of 

any incident described in 105 CMR 725.110(F)(1), by submitting an incident report in the 

form and manner determined bythe Department which details the circumstances of the event, 

any corrective actions taken, and confirmation that the appropriate law enforcement 

authorities were notified. 

(3) All documentation related to an incident that is reportable pursuant to 105 CMR 

725.110(F)(1) shall be maintained by an RMD for no less than one year and made available 

to the Department and to law enforcement authorities acting within their lawful jurisdiction 

upon request. 
 

(G) An RMD must, on an annual basis, obtain at its own expense a security system audit by a 

vendor approved by the Department. A report of such audit must be submitted, in a form and 

manner determined by the Department, no later than 30-calendar days after the audit is 

conducted. If the audit identifies concerns related to the RMD’s security system, the RMD must 

also submit a plan to mitigate those concerns within ten business days of submitting the audit. 
 

725.200 :  Confidentiality 
 

(A) Information held by the Department about applicants for registration as a qualifying patient, 

personal caregiver, or dispensary agent, and registered qualifying patients, personal caregivers, 

and dispensary agents is confidential and exempt from the provisions of M.G.L. c. 66. 
 

(B) Information held by the Department about applicants for registration as a qualifying patient, 

personal caregiver, or dispensary agent, and registered qualifying patients, personal caregivers, 

and dispensary agents may be released by the Department to: 
(1) The  data  subject  or  the  data  subject’s  authorized  representative,  pursuant   to 

M.G.L. c. 66A; 

(2) Department staff for the purpose of carrying out their official duties; 

(3) An individual or entity pursuant to an order from a court of competent jurisdiction; 

(4) Law enforcement personnel for the sole purpose of verifying a cardholder’s registration 

and certification; 
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(5) The Board of Registration in Medicine when necessary in connection with referrals to 

said Board concerning violations of 105 CMR 725.000; and 

(6) Other government agencies acting within their lawful jurisdiction, to the extent 

necessary to carry out the Department’s responsibilities and to ensure compliance with  

St. 2012, c. 369 and with 105 CMR 725.000. 
 

(C) Applications, supporting information, and other information regarding an RMD are not 

confidential, provided however that the following is confidential and exempt from the provisions 

of M.G.L. c. 66: 

(1) Information that identifies a specific registered qualifying patient, personal caregiver, 

or registered dispensary agent; and 

(2) Information held by the Department about RMD physical layout, as well as policies, 

procedures, practices, and plans pertaining to security; 
 

(D) Information held by an RMD about registered qualifying patients, personal caregivers, and 

dispensary agents is confidential and shall not be disclosed without the written consent of the 

individual to whom the information applies, or as required under law or pursuant to an order 

from a court of competent jurisdiction, provided however, the Department may access this 

information to carry out official duties. 
 

725.300 :  Inspection of Registered Marijuana Dispensaries 
 

(A) The Department or its agents may inspect an RMD and affiliated vehicles at any time 

without prior notice in order to determine the RMD’s compliance with St. 2012, c. 369 and 

105 CMR 725.000. All areas of an RMD, all dispensary agents and activities, and all records 

are subject to such inspection. Acceptance of a certificate of registration by an RMD constitutes 

consent for such inspection. 
 

(B) An RMD shall immediately upon request make available to the Department all information 

that may be relevant to a Department inspection, or an investigation of any incident or complaint. 
 

(C) An RMD shall make all reasonable efforts to facilitate the Department’s inspection, or 

investigation of any incident or complaint, and to facilitate the Department’s interviews of RMD 

dispensary agents. 
 

(D) An inspection or other investigation may be made prior to the issuance of a certificate of 

registration or renewal of registration. Additional inspections may be made whenever the 

Department deems it necessary for the enforcement of St. 2012, c. 369 and 105 CMR 725.000. 
 

(E) During an inspection, the Department may direct an RMD to test marijuana for 

contaminants as specified by the Department including, but not limited to, mold, mildew, heavy 

metals, plant-growth regulators, and the presence of pesticides not approved by the Department. 
 

725.305: Deficiency Statements 
 

After an inspection in which a violation of 105 CMR 725.000 is observed or a violation is 

otherwise determined to have occurred, the Department shall issue a Deficiency Statement citing 

every violation identified, a copy of which shall be left with or sent to the RMD. 
 

725.310 :   Plan of Correction 
 

(A) An RMD shall submit to the Department a written Plan of Correction for any violations 

cited in the Deficiency Statement issued pursuant to 105 CMR 725.305 within ten business days 

after receipt of the Deficiency Statement. 
 

 

(B) Every Plan of Correction shall state, with respect to each deficiency, the specific corrective 

step(s) to be taken, a timetable for such steps, and the date by which compliance with 105 CMR 

725.000 will be achieved. The timetable and the compliance dates shall be consistent with 

achievement of compliance in the most expeditious manner possible. 
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725.310:  continued 

 

(C) The Department shall review the Plan of Correction for compliance with the requirements 

of 105 CMR 725.000 and shall notify the RMD of either the acceptance or rejection of the plan. 

An unacceptable plan must be amended and resubmitted within five business days after receipt 

of such notice. 
 

725.400 :  Registered Marijuana Dispensary: Grounds for Denial of Initial Application for Registration 
 

Each of the following, in and of itself, constitutes full and adequate grounds for denying the 

initial application for an RMD registration. 
 

(A) Information provided by the applicant was misleading, incorrect, false, or fraudulent. 

 

(B) The application received a low evaluation, indicating the inability to maintain and operate 

an RMD in compliance with the requirements of St 2012, c. 369 and 105 CMR 725.000. 
 

(C) The application received a lower evaluation than other applications. 

 

(D) The applicant has been determined to be either not responsible or suitable pursuant to any 

one or more of the factors listed in 105 CMR 725.100(B)(3)(n). 
 

(E) The application does not serve the needs of the Commonwealth with regard to location, 

access, quality, and community safety. 
 

(F) Any other ground that serves the purposes of 105 CMR 725.000 or St. 2012, c. 369. 

 

725.405:  Registered Marijuana Dispensary Registration: Grounds for Denial of Renewal Applications 

and Revocation 
 

Each of the following, in and of itself, constitutes full and adequate grounds for denying the 

renewal application for registration or revoking registration. 
 

(A) The RMD is not operational within the time indicated pursuant to 105 CMR 725.100(D). 

 

(B) Information provided by the RMD was materially inaccurate, incomplete, or fraudulent. 
 

(C) The RMD has failed to comply with any requirement of St. 2012, c. 369 or 105 CMR 

725.000 or any applicable law or regulation, including laws and regulations of the 

Commonwealth relating to taxes, child support, workers compensation, and professional and 

commercial insurance coverage. 
 

(D) The RMD has failed to submit a Plan of Correction as required or to implement a Plan of 

Correction as submitted pursuant to 105 CMR 725.310. 
 

(E) The RMD has assigned or attempted to assign its certificate of registration to another entity. 

 

(F) There has been a lack of responsible operation of the RMD, as shown by, but not limited 

to, one or more of the following: 
(1) Incompetent or negligent operation; 

(2) Failure to maintain the RMD in a clean, orderly, and sanitary fashion; or 
(3) Permitting a person to use a registration card belonging to a different person. 

 

(G) The RMD does not have sufficient financial resources to meet the requirements of St. 2012, 

c. 369 or 105 CMR 725.000. 
 

(H) The financial management of the RMD has resulted in the filing of a petition for bankruptcy 

or receivership related to the financial solvency of the RMD. 
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725.405:  continued 

 

(I) A executive of an RMD, or a member, if any, of the entity, has maintained a substandard 

level of compliance with the statutory and regulatory requirements for the operation of a 

healthcare facility or facility for providing marijuana for medical purposes in another jurisdiction 

including, but not limited to, failure to correct deficiencies, a limitation upon or a suspension, 

revocation, or refusal to grant or renew a registration or license to operate, or certification for 

Medicaid or Medicare. 
 

(J) A dispensary agent of an RMD has a history of criminal conduct as evidenced by any 

criminal proceedings against such individual or against healthcare facilities or marijuana 

facilities in which such individual either owned shares of stock or served as a corporate officer, 

and which resulted in conviction, guilty plea, plea of nolo contendere, or admission to sufficient 

facts. 
 

(K) A executive of an RMD, or a member, if any, of the entity, has committed, permitted, aided, 

or abetted any illegal practices in the operation of any RMD. 
 

(L) The RMD has failed to cooperate or give information to a law enforcement official acting 

within his or her lawful jurisdiction related to any matter arising out of conduct at any RMD. 
 

(M) The conduct or practices of the RMD have been detrimental to the safety, health, or welfare 

of registered qualified patients, personal caregivers, or the public. 
 

(N) The conduct and/or practices of the RMD demonstrate a lack of responsibility or suitability 

as specified in 105 CMR 725.100(B)(3)(u). 
 

(O) Any other ground that serves the purposes of 105 CMR 725.000 or St. 2012, c. 369. 

 

725.410:  Void Registered Marijuana Dispensary Registration 
 

An RMD registration is void if the RMD transfers its location without Department approval 

or ceases to operate. 
 

725.415: Registered Marijuana Dispensary Registration: Limitation of Sales by Registered Marijuana 

Dispensaries 
 

(A) If the Commissioner determines that an RMD does not substantiallycomplywith applicable 

provisions of 105 CMR 725.000 or St. 2012, c. 369, the Commissioner may order that the RMD 

shall not sell marijuana, after a date specified, to registered qualifying patients or their personal 

caregivers. 
 

(B) The Commissioner shall not make such a determination until an RMD has been notified 

that the RMD does not substantially comply with applicable provisions of 105 CMR 725.000 or 

St. 2012, c. 369, that an order to limit sales is contemplated, and that the RMD has a reasonable 

opportunity to correct the deficiencies. 
 

(C) An order that an RMD shall not sell marijuana pursuant to 105 CMR 725.415(A) may be 

rescinded when the Commissioner finds that the RMD is in substantial compliance with the 

applicable provisions of 105 CMR 725.000. 
 

725.420:  Denial of a Registration Card or Hardship Cultivation Registration 
 

Each of the following, in and of itself, constitutes full and adequate grounds for denial of a 

registration card for a registered qualifying patient, personal caregiver, or dispensary agent, or 

a hardship cultivation registration: 
 

(A) Failure to provide the information required in 105 CMR 725.000 for a registration card or 

hardship cultivation registration; 
 

(B) Provision of misleading, incorrect, false, or fraudulent information on the application; 
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725.420:  continued 

 

(C) Failure to meet the requirements set forth in 105 CMR 725.000 for a registration card or 

hardship cultivation registration; 
 

(D) Revocation or suspension of a registration card or hardship cultivation registration in the 

previous six months; 
 

(E) Failure to pay all applicable fees; or 

 

(F) Any other ground that serves the purposes of 105 CMR 725.000 or St. 2012, c. 369. 

 

725.425:  Revocation of a Registration Card or Hardship Cultivation Registration 
 

(A) Each of the following, in and of itself, constitutes full and adequate grounds for revocation 

of a registration card issued to a registered qualifying patient, personal caregiver, institutional 

caregiver, dispensary agent, laboratory agent or a hardship cultivation registration: 

(1) Submission of misleading, incorrect, false, or fraudulent information in the application 

or renewal application; 
(2) Violation of the requirements of St. 2012, c. 369 or 105 CMR 725.000; 

(3) Fraudulent use of a registration card; 

(4) Selling, distributing, or giving marijuana to any unauthorized person; 

(5) Tampering, falsifying, altering, modifying, duplicating, or allowing another person to 

use, tamper, falsify, alter, modify, or duplicate a registration card or hardship cultivation 

registration; 

(6) Failure to notify the Department within five business days after becoming aware that the 

registration card has been lost, stolen, or destroyed; or 

(7) Failure to notify the Department within five business days after a change in the 

registration information contained in the application or required by the Department to have 

been submitted in connection therewith. 
 

(B) In addition to the grounds in 105 CMR 725.425(A), each of the following, in and of itself, 

shall be adequate grounds for the revocation of a registration card issued to a registered 

qualifying patient: 
(1) The qualifying patient is no longer a resident of the Commonwealth; 

(2) The qualifying patient, taking into account the amounts of marijuana or MIPs obtained 

by his or her personal caregiver if applicable, seeks to obtain or obtains more of such 

amounts than is allowable under 105 CMR 725.105(F)(2); or 

(3) The qualifying patient has used marijuana in a manner that puts others at risk of their 

health, safety, or welfare, or has failed to take reasonable precautions to avoid putting others 

at such risk. 
 

(C) In addition to the grounds in 105 CMR 725.425(A), a conviction of a felony drug offense 

in the Commonwealth, or a like violation of the laws of another state, the United States or a 

military, territorial, or Indian tribal authority shall be adequate grounds for the revocation of a 

dispensary agent’s registration card. 
 

(D) In addition to the grounds in 105 CMR 725.425(A), the purchase of marijuana from an 

RMD by a registered qualifying patient with a hardship cultivation registration, or his or her 

personal caregiver, shall be adequate grounds for the revocation of a hardship cultivation 

registration. 
 

(E) In addition to the applicable grounds in 105 CMR 725.425(A) through (C), any other 

ground that serves the purposes of 105 CMR 725.000 or St. 2012, c. 369 shall be sufficient to 

revoke a registration card or hardship cultivation registration. 
 

725.430:  Revocation of a Certifying Healthcare Provider Registration 
 

Each of the following, in and of itself, constitutes full and adequate grounds for revoking a 

certifying healthcare provider registration: 
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725.430:  continued 

 

(A) The certifying healthcare provider fraudulently issued a written certification; 

 

(B) The certifying healthcare provider failed to comply with the requirements of St.   2012, 

c. 369 or any applicable provisions of 105 CMR 725.000; 
 

(C) The certifying healthcare provider issued a written certification on or after July 1, 2014, 

without completion of continuing professional development credits pursuant to 105 CMR 

725.010(A); or 
 

(D) Any other ground that serves the purposes of 105 CMR 725.000 or St. 2012, c. 369. 

 

725.435:  Void Certifying Physician Registration 
 

(A) When a certifying healthcare provider’s license to practice medicine or nursing, as 

applicable, in Massachusetts is no longer active, or is suspended, revoked, or restricted with 

regard to prescribing, or the certifying healthcare provider has voluntarily agreed not to practice 

medicine, or nursing, in Massachusetts, as applicable, or the certifying healthcare provider’s 

Massachusetts controlled substances registration is suspended or revoked, the certifying 

healthcare provider’s registration to certify a debilitating medical condition for a qualifying 

patient is immediately void. 
 

(B) When a certifying healthcare provider surrenders his or her registration, the registration is 

void. 
 

(C) A void certifying healthcare provider registration is inactive and invalid. 

 

725.440:   Void Registration Cards 
 

(A) A registration card issued to a dispensary agent shall be void when the agent has ceased to 

be associated with the RMD that applied for and received the dispensary agent’s registration 

card. 
 

(B) A registration card that has been issued to a qualifying patient, including a hardship 

cultivation registration, shall be void when: 

(1) The card has not been surrendered upon the issuance of a new registration card based 

on new information; 
(2) The qualifying patient is no longer a resident of Massachusetts; or 

(3) The patient is deceased. 
 

(C) A registration card issued to a personal caregiver is void: 

(1) When the registered qualifying patient has notified the Department that the individual 

registered as the personal caregiver is no longer the personal caregiver for that patient; 

(2) When the sole registered qualifying patient for whom the personal caregiver serves as 

such is no longer registered with the Department; or 

(3) Five days after the death of the registered qualifying patient to allow for appropriate 

disposal of marijuana pursuant to 105 CMR 725.105(J)(4). 
 

(D) A void registration card is inactive and invalid. 
 

725.445:  Summary Cease and Desist Order and Quarantine Order 
 

A summary cease and desist order or quarantine order may be imposed by the Commissioner 

prior to a hearing, in order immediately to stop or restrict operations by an RMD, to protect the 

public health, safety, or welfare. The Commissioner may rescind or amend a summary cease and 

desist order or quarantine order. 
 

(A) If, based upon inspection, affidavits, or other evidence, the Commissioner determines that 

an RMD or the products prepared by an RMD pose an immediate or serious threat to the public 

health, safety, or welfare, the Commissioner may: 
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725.445:  continued 

 

(1) Issue a cease and desist order and/or quarantine order, requiring cessation or restriction 

of any or all RMD operations, and prohibiting the use of marijuana produced by that RMD; 

or 

(2) Issue a cease and desist order placing restrictions on an RMD, to the extent necessary 

to avert a continued threat, pending final investigation results. 
 

(B) The requirements of the cease and desist order or the quarantine order shall remain in effect 

until the Commissioner rescinds or amends such requirements or until such time as the 

Department takes final action on any related pending complaint and issues a final decision. 
 

725.450:   Summary Suspension Order 
 

The Commissioner maysummarilysuspend anyregistration card or certificate of registration 

issued pursuant to 105 CMR 725.000, pending further proceedings for denial of renewal or 

revocation of a registration, whenever the Commissioner finds that the continued registration 

poses an imminent danger to the public health, safety, or welfare. 
 

725.500: Administrative Review: Non-selection of a Registered Marijuana Dispensary’s Application for 

Initial Registration 
 

(A) The Department shall provide written notice of non-selection to an applicant. 

 

(B) Applicants may request copies of the evaluation scores and any documentation supporting 

the evaluation process for all applications. 
 

(D) The written notice of non-selection becomes a final agency action ten business days after 

issuance, subject to judicial review in Superior Court in an action for certiorari relief under 
M.G.L. c. 249, § 4, unless the applicant submits a request pursuant to 105 CMR 725.500(B). 

 

(E) If an applicant submits a request pursuant to 105 CMR 725.500(B), the written notice of 

non-selection becomes final upon provision of the requested written documentation. 
 

(F) No entity whose application has been denied pursuant to 105 CMR 725.400 may make 

another application for at least one year after the date of denial. 
 

725.505:  Hearings 
 

(A) Upon written request filed with the Department no later than 28-calendar days after the 

effective date of a summary cease and desist order or quarantine order issued pursuant  to  

105 CMR 725.445, a registrant shall be afforded a hearing. At the hearing, the Department must 

prove by a preponderance of the evidence that there existed immediately prior to, or at the time 

of the order, an immediate or serious threat to the public health, safety, or welfare. 
 

(B) Upon written request filed with the Department no later than 14-calendar days after the 

effective date of a summary suspension order issued pursuant to 105 CMR 725.450., a registrant 

shall be afforded a hearing. At the hearing, the Department must prove by a preponderance of 

the evidence that there existed immediately prior to, or at the time of the suspension, an 

imminent danger to the public health, safety, or welfare. 
 

(C) With the exception of the provisions for cease and desist orders and quarantine orders 

pursuant to 105 CMR 725.445, and summary suspension orders pursuant to 105 CMR 725.450, 

the Department shall provide written notice, and shall provide a hearing if a hearing is requested 

in writing within 21-calendar days after the effective date stated in the notice, prior to: 
(1) Denying a renewal application for a registration card; 

(2) Revoking a registration card for a registered qualifying patient, personal caregiver, or 

dispensary agent; 
(3) Denying a renewal application for or revoking a hardship cultivation registration; 

(4) Denying a renewal application of an RMD; 

(5) Revoking the registration certificate of an RMD; 
(6) Limiting sales of marijuana by an RMD; or 
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725.505:  continued 

 

(7) Revoking a certifying physician registration. 

 

(D) The written notice shall provide the registrant with a statement of the grounds for the action 

and of the right to request a hearing and the time-period for such request. 
 

(E) If a request for a hearing is made, the hearing shall be conducted and a tentative decision 

issued by the Division of Administrative Law  Appeals  in  accordance  with  801  CMR  

1.01:  Formal Rules. 
 

(F) At the hearing, the Department must prove the basis for the action by a preponderance of 

the evidence. If, at the hearing, the Magistrate or Presiding Officer finds any single ground for 

revocation, suspension, limitation of sales of marijuana, denial of any application, or refusal to 

renew any application, the Magistrate or Presiding Officer shall render a decision affirming the 

action initiated by the Department. 
 

(G) A final decision by the Department after a hearing is a final agency action subject to judicial 

review in Superior Court pursuant to M.G.L. c. 30A. 
 

(H) If a hearing pursuant to 105 CMR 725.505 is not requested within the required time, the 

right to a hearing is waived. 
 

725.510: Effect of Denial of Renewal or Revocation of Registered Marijuana Dispensary Registration, 

Revocation of Dispensary Agent Registration, and Surrender of a Registration 
 

(A) An RMD that has had its application for renewal registration denied or its registration 

revoked is disqualified from future registration as an RMD. 
 

(B) A dispensary agent whose registration card has been revoked is disqualified from serving 

as a dispensary agent or from having any financial interest in an RMD. 
 

(C) The surrender of a certificate of registration or a registration card shall not prevent the 

Department from revoking, or imposing other penalties with respect to, such certificate of 

registration or registration card. 
 

725.600: Municipal Requirements 
 

(A) An RMD and other registered persons shall comply with all local rules, regulations, 

ordinances, and bylaws. 
 

(B) The Department does not mandate any involvement by municipalities or local boards of 

health in the regulation of RMDs, qualifying patients with hardship cultivation registrations, or 

any other aspects of marijuana for medical use. However, nothing in 105 CMR 725.000 shall 

be construed so as to prohibit lawful local oversight and regulation, including fee requirements, 

that does not conflict or interfere with the operation of 105 CMR 725.000. 
 

725.650: Non-conflict with Other Law 
 

(A) Nothing in 105 CMR 725.000 shall be construed to limit the applicability of other law as 

it pertains to the rights of landlords, employers, law enforcement authorities, or regulatory 

agencies. 
 

(B) Nothing in 105 CMR 725.000: 

(1) Allows the operation of a motor vehicle, boat, or aircraft while under the influence of 

marijuana; 

(2) Requires any health insurance provider, or any government agency or authority, to 

reimburse any person for the expenses of the medical use of marijuana; 

(3) Requires any healthcare professional to authorize the use of medical marijuana for a 

patient; 
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725.650:  continued 

 

(4) Requires any accommodation of any on-site medical use of marijuana in any place of 

employment, school bus or on school grounds, in any youth center, in any correctional 

facility, or of smoking medical marijuana in any public place; 

(5) Supersedes Massachusetts law prohibiting the possession, cultivation, transport, 

distribution, or sale of marijuana for nonmedical purposes; or 
(6) Requires the violation of federal law or purports to give immunity under federal law; 

(7) Poses an obstacle to federal enforcement of federal law. 
 

(C) Nothing in 105 CMR 725.000 shall be construed to limit the scope of practice of a nurse 

practitioner pursuant to M.G.L. c. 112, § 80I. 
 

725.700:  Waivers 
 

The Commissioner may waive the applicability of one or more of the requirements imposed 

by 105 CMR 725.000 upon finding that: 
 

(A) Compliance would cause undue hardship to the requestor; 

 

(B) If applicable, the requestor’s non-compliance does not jeopardize the health or safety of any 

patient or the public; 
 

(C) If applicable, the requestor has instituted compensating features that are acceptable to the 

Department; and 
 

(D) The requestor provides to the Commissioner written documentation supporting its request 

for a waiver. 
 

725.800:  Severability 
 

The provisions of 105 CMR 725.000 are severable. If a court of competent jurisdiction 

declares any section, subsection, paragraph, or provision unconstitutional or invalid, the validity 

of the remaining provisions shall not be affected. 
 
 

REGULATORY AUTHORITY 

 

105 CMR 725.000: St. 2012, c. 369 and M.G.L. c. 111, § 3. 
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Guidance for Municipalities Regarding the Medical Use of Marijuana 
Updated December 2017 

 
The following information is provided to assist municipalities in addressing questions related to marijuana for medical 

use.  Additional information is available on our website at mass.gov/medicalmarijuana,  or by contacting our support 

center at (617) 660-5370, or medicalmarijuana@state.ma.us.  

 

Department of Public Health Regulations & Local Laws or Regulations 

 

Role of Municipalities.  The Department of Public Health Regulations, 105 CMR 725.000, et. seq. (the “Regulations”)
1
 

implementing the Humanitarian Medical Use of Marijuana Act, Ch. 369 of the Acts of 2012 (the “Act”)
2
 recognize the 

role of municipalities in adopting local laws and regulations regarding uses related to marijuana for medical use that are 

appropriate for their community. 

 

Local Option.  The Department does not, however, mandate any involvement by municipalities or local boards of health 

in the regulation of registered marijuana dispensaries (“RMDs”), qualifying patients with hardship cultivation 

registrations, or any other aspects of marijuana for medical use. 105 CMR 725.600(B).   

 

Compliance with Local Law.  The Regulations require RMDs and all other persons registered with the Medical Use of 

Marijuana Program (“Program”) to comply with all local ordinances, bylaws and regulations. 105 CMR 725.600(A).  

Nothing in the Regulations will be construed to prohibit lawful local oversight and regulation that does not conflict or 

interfere with the operation of 105 CMR 725.000. 105 CMR 725.600(B).  For example, 105 CMR 725.110(A)(11) 

requires that an RMD must “[e]nsure that trees, bushes, and other foliage outside of the RMD do not allow for a person or 

persons to conceal themselves from sight…”  Local ordinances or bylaws may not require landscaping that would conflict 

with this provision. 

 

The Attorney General’s Office has issued decisions regarding bylaws or ordinances that it believes to conflict with state 

law, including a bylaw attempted to prohibit RMDs, a bylaw requiring all registered qualified patients within a 

municipality to register with the municipality, bylaws requiring personal caregivers or anyone engaged in home 

cultivation to register with local officials who are not law enforcement personnel, bylaws requiring a special permit for 

home cultivation, bylaws limiting home cultivation to a particular area in the community, bylaws prohibiting home 

delivery, bylaws requiring buffer zones around home cultivation sites, and bylaws requiring RMDs to comply with federal 

law.  For more information on the decisions of the Attorney General’s Office regarding bylaws or ordinances regarding 

marijuana for medical use, please consult the website for the Attorney General’s Office at 

http://www.mlu.ago.state.ma.us/.  

 

                                                 
1
 http://www.mass.gov/eohhs/docs/dph/regs/105cmr725.pdf 

 
2
 https://malegislature.gov/Laws/SessionLaws/Acts/2012/Chapter369  



Municipalities must use their best judgment in crafting local requirements, so as not to create a conflict with 105 CMR 

725.000. When in doubt, the municipality should consult its Town Counsel or City Solicitor.   

 

Buffer Zone.  One opportunity for municipalities to exercise local control over the placement of RMDs in their 

community is the setting of a buffer zone. The Regulations, 105 CMR 725.110(A)(14), state: 

 

A RMD shall comply with all local requirements regarding siting, provided however that if no local 

requirements exist, a RMD shall not be sited within a radius of five hundred feet of a school, daycare 

center, or any facility in which children commonly congregate. The 500 foot distance under this section is 

measured in a straight line from the nearest point of the facility in question to the nearest point of the 

proposed RMD. 

 

The Department interprets a “facility in which children commonly congregate” to include facilities in which children are 

gathered for a particular purpose in a structured and scheduled manner or which are dedicated to the use of children, such 

as playgrounds, youth services programs, day care centers, youth sports facilities, dance schools, and gymnastic schools.  

It includes a private home housing a family day care center, but not a private home where children happen to live. It does 

not include other facilities, such as ice cream shops, where children may happen to congregate, but not in a structured, 

scheduled manner. 

 

Municipalities may set their own local siting requirements, but if they do not, the default buffer zone will be the 500 foot 

distance described in the Regulations. 

 

Local Permitting.   Municipalities are not required to wait for DPH to issue an RMD a Provisional Certificate of 

Registration before acting on local permit applications, but may elect to require an RMD to demonstrate that is has 

received such a registration first.  Please note, however, that under the Regulations, 105 CMR 725.100(C)(1)(a), an RMD 

must submit architectural plans to the Department prior to construction or renovation of an RMD.  Construction or 

renovation related to such plans shall not begin until the Department has granted approval.   

 

Online Registration System 

 

Who.  The Medical Use of Marijuana Program Online System (“Online System”) provides web-based certification and 

registration for qualifying patients, as well as registration for healthcare providers, personal caregivers, dispensary agents, 

laboratory agents, and institutional caregivers.  Pediatric patients (under 18 years of age) are registered through a paper 

process. 

 

Access.  The Online System allows access for law enforcement 24 hours a day, 7 days a week, via the Criminal Justice 

Information System (CJIS). 

 

Verification.  The Online System allows law enforcement to verify that an individual may legally possess marijuana for 

medical use. 

 

Real-Time.  The Online Registration System allows real-time updates of certification and registration information. 

 

Secure.  The Online Registration System has appropriate security and access limitations to protect sensitive or 

confidential information. 

 

 

Registered Marijuana Dispensaries 
 

Vertically-Integrated System.  RMDs are “vertically-integrated,” which means RMDs grow, process, and dispense their 

own marijuana.  Under certain conditions, RMDs are able to acquire up to 45% of their annual inventory of product from 

other RMDs.   

 

Retail v. Cultivation.  An RMD must have a retail facility, as well as cultivation and processing operations.  Some RMDs 

elect to do cultivation, processing and retail operations all in one location, which is commonly referred to as a “co-

located” operation.  An RMD may also choose to have a retail dispensary in one location and grow marijuana at a remote 



cultivation location.  It may conduct the processing of the marijuana at either the retail dispensary location or the remote 

cultivation location.  The remote cultivation location need not be in the same municipality or even the same county as the 

retail dispensary. 

 

Multiple RMDs.  An organization may operate up to three RMDs.  The retail dispensaries of one organization may share a 

remote cultivation facility.  Different organizations may not, however, share a remote cultivation facility with each other.   

 

 Amount of Marijuana.  There is no specified numeric maximum amount that an RMD may have on its premises.  The 

Regulations require that RMDs must limit their inventory of seeds, plants, and useable marijuana to reflect the projected 

needs of registered qualifying patients.  105 CMR 725.105(G)(1). 

 

Number of RMDs per Municipality.  It is up to a municipality to determine how many RMDs it deems appropriate for the 

community.  The municipality may express that determination through granting or denying a request by an applicant for a 

letter of support or non-opposition during the RMD application process to obtain a Provisional Certificate of Registration.  

An RMD will not be permitted to proceed to the Inspections Phase if it has not obtained a letter of support or non-

opposition. 

 

Taxation.  The Department of Revenue (“DOR”) has determined that the sales tax exemption for prescription medicine in 

G.L. c. 64H. § 6(l) applies to sales of marijuana and products containing marijuana to a qualifying patient or the patient’s 

personal caregiver pursuant to a written certification by a licensed physician.  Any other supplies, educational materials or 

other items sold by the medical marijuana treatment center are subject to tax unless another exemption applies.  For 

further information, please consult the DOR website: http://www.mass.gov/dor/businesses/help-and-resources/legal-

library/directives/directives-by-years/2015-directives/dd-15-1.html; or consult your Town Counsel or City Solicitor for 

further information. 

 

Other Activities at an RMD.  An RMD is defined as an entity “that acquires, cultivates, possesses, processes (including 

development of related products such as edible MIPs, tinctures, aerosols, oils, or ointments), transfers, transports, sells, 

distributes, dispenses, or administers marijuana, products containing marijuana, related supplies, or educational materials 

to registered qualifying patients or their personal caregivers.”  An RMD is not a health care provider or a provider of 

general wellness services.  Under the Regulations, 105 CMR 725.105(N)(7), an RMD may not sell any products other 

than marijuana, marijuana-infused products (MIPs), marijuana seeds, and other products such as vaporizers that facilitate 

the use of marijuana for medical purposes.  RMDs may, however, conduct a patient education program in compliance 

with the Regulations, 105 CMR 725.105(K).  

 

Hours of Operation.  The Regulations do not specify particular hours of operation. Municipalities may set reasonable 

requirements in this regard.   
 
Home Delivery.  The Regulations permit, but do not require, home delivery to registered qualifying patients, personal 

caregivers, and caregiving institutions of registered qualifying patients within the Commonwealth. 

 

Limitations on Entry.  Only registered qualifying patients, personal caregivers, dispensary agents and authorized state and 

local officials may enter an RMD, with limited exceptions. 

 
Patient Choice.  Qualifying patients may choose to purchase from different dispensaries from around the Commonwealth.  

Purchases are tracked in real-time to ensure the amount of marijuana for medical use that patients purchase is consistent 

with the amount their healthcare provider has certified them for.   

 

Coordination with local law enforcement.  The Regulations require RMDs to coordinate with local enforcement 

regarding panic alarms, hours of operation, after-hours contact information and access to RMD surveillance operations; as 

well as requiring dispensary agents to produce their Program ID Card to law enforcement upon request.   

 

Certain issues must be reported to local law enforcement, often within 24 hours: diversion of marijuana; unusual 

discrepancies identified during inventory; theft, loss and any criminal action; unusual discrepancy in weight or inventory 

during transportation; any vehicle accidents, diversions, losses, or other reportable incidents that occur during transport; 

any suspicious act involving the sale, cultivation, distribution, processing, or production of marijuana by any person; 

unauthorized destruction of marijuana; any loss or unauthorized alteration of records related to marijuana, registered 



qualifying patients, personal caregivers, or dispensary agents; an alarm activation or other event that requires response by 

public safety personnel; failure of any security alarm system due to a loss of electrical power or mechanical malfunction 

that is expected to last longer than eight hours; and any other breach of security. 

 

Ongoing Inspections.  The Department conducts announced and unannounced inspections of RMDs once they receive 

their Provisional Certificate of Registration.   If local officials encounter issues with an RMD, they should contact the 

Medical Use of Marijuana Program at (617) 660-5370 or RMDcompliance@state.ma.us.  

 

Annual Registration Renewal.  RMDs are required to renew their registration annually with the Department. 

 

 

The RMD Application Process  

 

Overview.  DPH evaluates RMD applications received on a rolling basis.  Once a Provisional Certificate of Registration is 

awarded, successful applicants are notified that they are authorized to proceed to the Inspection Phase, during which they 

may seek all required local permits.  After passing all applicable local and state inspections, an RMD may receive a Final 

Certificate of Registration and begin cultivation of marijuana for medical use.  Upon receipt of a Final Approval for Retail 

Sales by the Department, an RMD may open for sales. 

 

Role of Municipalities.  Municipalities determine what local permits or licenses may be required if a RMD wishes to 

locate there, and may consult their Town Counsel or City Solicitor if there are any questions about the required process.   

 

Proposed Locations. As part of the application process, an RMD applicant will submit an Application of Intent, a 

Management and Operations Profile, and a Siting Profile in sequential order. An applicant must be formally invited by 

the Department in writing in order to submit a Management and Operations Profile or Siting Profile. An RMD applicant 

does not inform the Department of their proposed RMD location(s) until the time of submission of the Siting Profile.  

 

Letters of Support or Non-Opposition.  RMDs may approach municipal officials to acquire a letter of local support or 

non-opposition, which is required for the Siting Profile portion of the application.  There is no difference between a letter 

of support or a letter of non-opposition.  Either letter will satisfy the requirement. 

 

If the applicant is proposing a retail dispensary location and a remote cultivation facility, the applicant must submit a letter 

of support or non-opposition from both municipalities. This letter may be signed by (a) the Chief Executive Officer/Chief 

Administrative Officer, as appropriate, for the desired municipality; or (b) the City Council, Board of Alderman, or Board 

of Selectmen for the desired municipality.  The applicant’s choice of (a) or (b) should be done in consultation with the 

host community. Each letter requires that particular language be included in the letter, as provided in Section C of the 

Siting Profile.  If the applicant and the host community choose (b), please note that the template language requires the 

signor to state that there was a vote to sign the letter taken at a duly noticed meeting and to identify the date of that 

meeting.   

 

Notification of Municipality. After receiving an invitation to submit a Management and Operations Profile, the applicant 

must Notify the chief administrative officer, or equivalent, and chief of police, or equivalent, of the proposed city or town 

in which an RMD would be sited, if applicable, and the sheriff of the applicable county, of the intent to submit a 

Management and Operation Profile and a Siting Profile.  
 

Municipal Approval Prior to Opening.  Before an RMD can open, it must comply with all local rules, regulations, 

ordinances and bylaws, in addition to all applicable state laws.  

 

Application Deadlines. To proceed in the applications process, the applicant must demonstrate compliance with the Act 

and the Regulations, and meet certain deadlines: (1) an applicant must submit a Management and Operations Profile 45 

days after receipt of the invitation letter;  (2) an applicant must receive an invitation to submit a Siting Profile within one 

year after submitting a Management and Operations Profile; and (3) an applicant must receive a Provisional Certificate of 

Registration within one year of the date of the invitation letter to submit a Siting Profile. 

 

 

 



 

Home Cultivation 

 

Overview.  Until the Department announces the registration of home cultivators, registered qualifying patients and 

personal caregivers are permitted to engage in limited home cultivation in compliance with the Regulations up to the 

amount the registered qualifying patient is certified for by their healthcare provider. 

 

Where.  Home cultivation may only occur at either the qualifying patient’s or personal caregiver’s primary residence, but 

not both. 

 

How.  Cultivation and storage must occur in an enclosed, locked area, not visible for the street or other public areas.  Only 

an amount sufficient to provide the qualifying patient with a sixty-day supply may be cultivated. 

 

Public Records 

 

Protection of RMD Security Information. Municipalities may receive information about RMDs in the course of the local 

permitting process that may compromise the RMD if disclosed.   

 

There is an exemption to the Massachusetts public records law which exempts certain documents which may jeopardize 

public safety from disclosure, however municipalities should consult with their Town Counsel or City Solicitor for any 

questions on the public records law.
3
 

 

 

 

 

                                                 
3
 .G.L. c. 4, s. 7(26)(n) provides that the following are exempt from disclosure as public records: 

 

“(n) records, including, but not limited to, blueprints, plans, policies, procedures and schematic drawings, which relate to internal layout and 

structural elements, security measures, emergency preparedness, threat or vulnerability assessments, or any other records relating to the security or 

safety of persons or buildings, structures, facilities, utilities, transportation, cyber security or other infrastructure located within the commonwealth, 

the disclosure of which, in the reasonable judgment of the record custodian, subject to review by the supervisor of public records under subsection 

(c) of section 10 of chapter 66, is likely to jeopardize public safety or cyber security.” 
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MEMORANDUM	
	
To:	 Natick	Board	of	Selectmen	
From:	 Josh	Ostroff,	Chair,	Cochituate	Rail	Trail	Advisory	Committee	
Date:	 December	16,	2018	
Re:	 CRT	Update	and	Requested	Action		
	
cc:	 Melissa	Malone,	Town	Administrator;	Jamie	Errickson,	Director	of	Community	and	

Economic	Development;	Jeremy	Marsette,	DPW	Director;	CRT	Advisory	Committee	
	
	
This	memorandum	is	provided	to	the	Board	as	an	update	on	the	Cochituate	Rail	Trail	
project	and	to	request	Town	action	on	various	matters	relating	to	the	CRT.	I	look	forward	
to	appearing	before	the	Board	on	December	17,	2018.	Please	let	me	know	at	your	earliest	
convenience	if	you	have	any	questions	or	need	additional	information	about	anything	with	
this	project.	

Board	action	or	direction	is	requested	on	several	matters	discussed	below:	

• Operation	and	Maintenance	Plan	
• Framingham	agreement	
• LaGrange	Street	access	
• Route	9	Path	
• 394	Bacon	Street	

	

Bid	award	and	construction	timetable	
On	December	4,	MassDOT	opened	bids	for	this	project.	MassDOT	anticipates	about	a	6-
week	process	to	review	bids	before	selecting	a	qualified	contractor,	and	another	5	weeks	
before	issuing	a	Notice	to	Proceed.	We	are	likely	to	have	an	opportunity	to	meet	the	
construction	team,	along	with	BETA	as	construction	oversight,	and	will	update	the	Board	
and	Town	staff	of	any	developments,	including	a	construction	schedule.	Abutter	outreach	
and	public	communication	will	be	part	of	the	construction	phase,	and	I	expect	regular	CRT	
Committee	meetings	throughout.	

	
Draft	Budget	update	(see	attachment)	
Based	on	the	most	recent	MUNIS	report	and	several	invoices	received	by	the	Town,	the	
project	has	an	estimated	balance	(after	accounting	for	BETA’s	construction	oversight	
services)	of	just	over	$12,000,	if	we	make	a	reclassification	of	an	easement	appraisal	
expenditure	to	charge	it	against	the	Town	Meeting	article	(Spring	2018,	Article	26)	for	
ROW	easements.	My	recommendation	is	to	leave	this	balance	in	place	as	a	contingency	and	
to	help	fund	any	expenditures	that	the	Board	may	approve	in	the	coming	2	years.	This	
recap	is	presented	as	a	draft.	
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Sponsorship	and	Naming	Rights		
In	the	coming	months,	the	Friends	of	Natick	Trails,	advised	by	members	of	the	CRT	
Advisory	Committee,	will	be	developing	a	plan	for	benches,	pavers,	and	signage.	If	we	do	
not	have	the	opportunity	through	legislation	to	offer	naming	rights	for	the	new	bridges,	
that	represents	a	lost	opportunity	to	help	pay	down	the	debt	for	the	acquisition	cost.	With	
or	without	this	authority,	once	a	plan	is	in	place,	it	will	be	presented	to	the	Board.	

	
Operations	and	Maintenance	Plan	

A	formal	plan	to	maintain	and	operate	the	trail	will	be	valuable	to	Town	departments	
(primarily	DPW	and	Public	Safety)	and	to	the	public.	Committee	members	are	available	to	
work	with	Town	staff	to	help	develop	a	scope	and	outline	in	the	coming	months,	which	may	
then	be	presented	as	a	recommendation	to	the	Board.	Board	input	is	welcome.	
	

Route	9	path	(Board	action	requested)	
About	two	years	ago,	the	Transportation	Advisory	Committee,	in	partnership	with	
MassDOT	District	3,	developed	a	preliminary	plan	for	a	paved	connection	from	the	
easternmost	end	of	Hartford	Street,	along	the	southern	side	of	Route	9,	that	would	join	the	
existing	sidewalk	east	of	Bacon	Street	and	thereby	provide	safe	access	to	the	CRT	from	
neighborhoods	in	West	Natick.	This	project	would	be	almost	entirely	in	the	Route	9	layout,	
and	is	not	proposed	as	a	Town-funded	project.	
This	project	was	described	at	a	neighborhood	meeting	attended	by	project	abutters	in	
March	2017.	At	that	time	there	was	support,	but	also	a	request	for	further	on-site	meetings	
since	some	takings	would	be	likely.	Since	then,	nearby	pedestrian	connectivity	has	been	
improved	along	Route	9,	including	walking	paths	planned	around	the	new	Station	4.	
The	CRT	Advisory	Committee	has	voted	to	request	that	the	Town	formally	ask	MassDOT	to	
advance	the	project	by	developing	a	conceptual	design	and	schedule	meetings	with	
abutters,	in	coordination	with	the	Town.	
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LaGrange	Street	access	(Board	action	requested)	
To	help	ensure	safe	access	to	the	CRT	from	the	west,	it	is	advisable	to	determine	what	
access	is	allowed	over	LaGrange	Street.	This	is	an	unaccepted	way,	but,	as	the	property	
owner	to	the	south,	the	Town	may	have	public	right	of	access.	If	this	can	be	determined	
promptly,	the	Town	may	request	a	paved	connection	to	the	CRT	as	part	of	the	state-	and	
federally-funded	construction.	If	not,	we	can	create	a	future	safe	connection.	The	CRT	
Advisory	Committee	has	voted	to	request	that	the	Board	obtain	a	determination	regarding	
public	access	to	the	CRT	from	LaGrange	Street.	

	
	
Framingham	Agreement	(Board	action	requested)	

The	new	bridge	spanning	Route	30	to	be	constructed	as	part	of	the	CRT	will	cross	the	
Natick/Framingham	Municipal	boundary	at	its	midpoint.	It	will	be	advisable	to	have	a	
maintenance	and	ownership	agreement	in	effect	before	the	structure	is	complete	and	the	
bridge	is	turned	over	to	the	municipalities.	The	CRT	Committee	has	voted	to	request	that	
the	Town	undertake	an	appropriate	agreement	with	Framingham.	

	

394	Bacon	Street	(Board	action	requested)	
This	house	and	property	at	the	western	end	of	Bacon	Street	was	acquired	by	the	Town	
about	20	years	ago	because	of	its	proximity	to	Town	water	wells.	The	house	is	now	
boarded	up.	The	CRT	Advisory	Committee	has	voted	to	recommend	that	the	Town	make	a	
determination	and	a	plan	for	this	structure,	as	it	is	a	potential	nuisance.	It	may	be	advisable	
to	do	this	before	CRT	construction	is	complete.	Please	note	that	no	plans	are	suggested	for	
a	replacement	structure,	and	it	is	likely	that	any	active	use	would	be	opposed	by	neighbors.	
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MBTA	Station	Connection	
The	CRT	connection	to	the	MBTA	Station	was	deferred	about	three	years	ago,	in	part	
because	a	redesign	of	the	station	was	then	imminent.	The	MassDOT	CRT	project	will	
terminate	at	Willow	Street.	There	is	an	opportunity	to	have	the	southernmost	section	of	the	
CRT	paved	as	part	of	the	MBTA	station	project,	and	to	advocate	for	a	fully	functional	
connection	up	to	street	level.	This	is	provided	as	information	to	the	Board,	A	connection	is	
shown	in	the	current	plansa	for	the	station,	but	not	a	ramp	up	to	street	level	from	the	CRT.	
Formal	support	is	likely	to	be	requested	as	the	MBTA	station	design	proceeds.		

	

Site	Plan	Review	
In	the	coming	months,	the	Committee	with	Town	staff	will	be	developing	materials	for	a	
required	Site	Plan	Review	process	for	the	Planning	Board.	This	is	likely	to	include	elements	
outside	of	the	scope	of	the	MassDOT	design,	and	include	signage	(e.g.	for	sponsorships),	
amenities	(e.g.	benches),	and	access	(e.g.	from	the	Mechanic	Street	lot	or	other	
connections).			
	

Trail	Connections	
Many	abutters	will	connect	to	the	trail,	including	MathWorks,	Avalon,	Cloverleaf,	Modera,	
the	State	Park,	Camp	Arrowhead,	the	AmVets,	the	11	Mechanic	Street	lot	and	more.		

	
CRT	Advisory	Committee	Charge	

As	a	reminder,	should	the	Board	wish	to	revisit	the	charge	of	the	committee:	
The	Cochituate	Rail	Trail	Advisory	Committee	is	charged	with	advice	and	oversight	for	
the	CRT	project,	including	design	and	construction;	communication	and	outreach	to	
abutters	and	the	community;	regional	and	state	collaboration;	coordination	with	
community	efforts	to	improve,	support	and	maintain	the	trail;	and	recommendations	
for	future	operations,	maintenance	and	oversight.	

	

Parking	for	the	CRT	

Parking	is	a	perennial	issue	for	rail	trails,	and	it	is	frequently	asked	about	the	CRT.	At	the	
request	of	trail	neighbors,	the	CRT	Committee	has	previously	asked	the	Safety	Committee	
to	regulate	parking	on	Bacon	Street	and	Acadia	Road.	Some	additional	requests	are	likely.	
Currently,	public	parking	is	envisioned	at	11	Mechanic,	once	access	issues	are	resolved.	
There	is	also	parking	available	at	Chrysler	Road	and	other	public	streets.	

	

Thank	you	for	your	interest,	and	please	let	me	know	if	you	have	any	questions	or	need	
more	information.		



1. Design and related services
Appropriations Amount Year(s) Notes
December 2006 STM #1 $107,250.00 2006 Mall mitigation
Spring 2007 ATM $30,000.00 2007 Mall mitigation
Spring 2011 ATM $362,750.00 2011 Mall mitigation
Spring 2013 ATM $25,000.00 2013 Avalon Natick mitigation
Fall 2014 ATM $300,000.00 2014 Mall mitigation ($100,000); 40R incentive ($200,000)
2016 STM #2 $50,000.00 2016 MathWorks mitigation
Fall 2017 ATM $220,000.00 2017 Free Cash
Total $1,095,000.00

Expenditures
Events and misc $743.96 2008, 2017 Public outreach
Title research $7,245.50 2008 Through Town Counsel
Security $19,163.05 2008 - 2017 Gates, Camp Arrowhead fence
Appraisal #1-4 $28,100.00 2009-2016 Related to ROW acquisition
Environmental $50,860.57 2009; 2016 Related to ROW acquisition
Conceptual design $30,000.00 2011 Fay Spofford & Throndike
Transit analysis $45,480.00 2012 Combined transit/trail analysis (Bronner Group)
Surveys/wetlands $86,000.00 2013 BETA
25% Design including Route 30 bridge $245,025.68 2014 BETA
Final design including Route 30 $491,885.88 2015-18 BETA
Interim Route 9 bridge repairs/improvements $33,894.47 2017 Engineering, materials, stipend to NE Council of Carpenters
Construction Oversight services (pending) $44,790.00 2019-20 BETA
Total Town Design Expenditures $1,083,189.11

Unexpended Town Appropriations (estimated) $12,381.24

Route 9 Bridge Design (funded by MassDOT) $252,156.00 2016-2017 BETA

2. Land Acquisition
Appropriations
2016 Special TM #2 Article 3 $3,100,000.00 2016 FAR Bonus Stabilization Fund
2016 Special TM #2 Article 3 $2,960,000.00 2016 Borrowing
2016 Special TM #2 Article 3 $11,000.00 2016 Donations
2018 Spring TM Article  26 (Easements) * $200,000.00 2018 Capital Stabilization; unexpended appropriations revert to fund
Total $6,271,000.00

Expenditures
CSX - Saxonville Branch ROW $6,071,000.00 2016
CSX - Wonderbread Spur ROW $0.00 2016
Easement services - engineering $16,332.65 2018 BETA
Easement appraisals $25,000.00 2018 Foster (note - this should be charged against Spring 18 Article 26)
Easement services - legal/title $16,042.25 2018 Murphy, Hesse, Toomey, Lehane; Walor Title Service
Easements - acquisition costs $43,100.00 2018 Home Depot, 5 Commonwealth Road
Total $6,171,474.90

* Unexpended Town Appropriations (Easements) $99,525.10 Reverts to Capital Stabilization

11 Mechanic Street $375,000 2007 Acquired with Conservation Fund 2007; General Fund a/o 2015

3. Construction
Funding Sources
Federal Highway Trust Fund $9,659,461.60 FFY 2018 FY 2018-2022 Transportation Improvement Plan
State Match $2,414,865.40 FFY 2018 FY 2018-2022 Transportation Improvement Plan
Total $12,074,327.00

4. Total Project Budget (all funding sources) $19,967,957.90
Federal/State construction $12,074,327.00 60.5%

State appropriation (design) $252,156.00 1.3%
Mitigation (design) $875,000.00 4.4%

Free Cash (design) $220,000.00 1.1%
Mitigation (land acquisition) $3,100,000.00 15.5%
Borrowing (land acquisition) $2,960,000.00 14.8%
Donations (land acquisition) $11,000.00 0.1%

Tax Levy (land acquisition) $375,000.00 1.9%
Capital Stabilization (easements) $100,474.90 0.5%

Cochituate Rail Trail Project Recap - DRAFT 12/14/2018
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MEMORANDUM	
	
To:	 Natick	Board	of	Selectmen	
From:	 Josh	Ostroff,	Chair,	Transportation	Advisory	Committee	
Date:	 December	14,	2018	
Re:	 Transportation	Advisory	Committee	Update	and	Requested	Action		
	
cc:	 Melissa	Malone,	Town	Administrator;	Jamie	Errickson,	Director	of	

Community	and	Economic	Development;	Jeremy	Marsette,	DPW	Director;	
TAC	Advisory	Committee	

	
	
This	memo	will	provide	Board	members	with	information	and	requested	action	on	
several	transportation	initiatives	and	projects.	
	
Natick	Center	MBTA	Station	Accessibility	Improvements	

The	station	project	design	is	advancing,	and	may	be	ready	to	be	advertised	in	mid-
2019	for	construction	to	begin	later	in	2019.	Town	staff	participate	in	regular	
meetings	of	the	project	working	group.		

Highlighting	some	ongoing	and	upcoming	discussions:		

• Design	Review	Board	and	Historical	Commission	on	elements	of	station	design	
• Veteran’s	Director	and	local	vets	about	Moran	Square	Park	
• Required	permitting	through	the	Conservation	Commission	
• Regular	discussions	with	DPW	about	stormwater	drainage	
• Regular	discussions	with	the	Regional	Transit	Authority	

A	second	public	meeting	is	planned	for	February	5,	to	which	abutters	will	be	
explicitly	invited.		One	thing	to	note	is	that	the	station	planning	includes	proposed	
improvements	to	streets	and	sidewalks	adjacent	to	the	station,	which	may	inform	
the	redesign	of	Main	Street	at	such	time	as	that	project	moves	forward.	

If	the	Board	wants	this	as	an	agenda	item	for	a	future	meeting,	that	can	be	arranged.	
	

Bike	Share	RFI	(Board	action	requested)	
The	Transportation	Advisory	Committee	voted	at	its	October	meeting	to	request	
that	the	Board	approve	development	of	a	Request	for	Information,	or	similar	
instrument,	to	develop	proposals	for	a	bike	share	system	in	Natick.		
As	Board	members	may	know,	many	suburban	communities	have	bike	share	
systems	in	place,	including	most	recently	Framingham.	The	TAC	will	work	with	staff	
to	develop	a	draft.	For	comparison,	the	Framingham	agreement	involves	no	
municipal	funding;	it	is	supported	by	corporate	sponsorship	and	user	fees.	

The	benefits	of	bike	share	are	convenience,	promoting	healthy	transportation,	
reduced	car	traffic,	and	greater	choice.	Systems	may	be	station-based,	as	in	Boston,	
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Brookline,	Cambridge	and	Somerville;	“dockless,”	as	in	Wellesley	and	Newton,	
where	bicycles	can	be	parked	anywhere;	or	a	hybrid,	as	in	Framingham	and	
Lexington,	where	bikes	may	be	parked	at	stations,	or	locked	to	a	fixed	object	such	as	
a	bike	rack.	
There	is	Natick	employer	interest	in	a	bike	share	system.	

	

Lower	Speed	Limit	legislation		
Since	2016,	state	law	has	allowed	municipalities	to	regulate	slower	speed	limits	in	
selected	areas,	or	town-	or	city-wide.	In	2017,	the	TAC	voted	to	recommend	that	
Natick	pursue	local	acceptance.	This	was	referred	to	the	Safety	Committee,	which	
did	not	recommend	we	accept	this	legislation.	We	hope	to	meet	with	Safety	
Committee	representatives	to	develop	consensus.	
	

Spring	Street	Pedestrian	Bridge	(Board	action	requested)	
This	bridge	has	been	out	of	service	for	many	years.	It	may	be	demolished	by	
MasasDOT,	who	controls	the	bridge.	The	TAC	voted	to	request	that	the	Board	send	a	
letter	to	MassDOT	to	request	that	a	bicycle/pedestrian	connection	be	maintained	at	
this	location,	using	the	existing	structure	or	a	replacement.	
	

West	Natick	MBTA	Station	solar	canopy	project	
I	will	have	an	update	on	this	project	at	the	December	17	meeting.	

	

Please	let	me	know	if	you	have	any	questions	or	need	more	information.	
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Memorandum 

To:   Board of Selectmen 

From:  M.Malone, Town Administrator 

Date: December 16, 2018 

Re:  Business Parking Permits 

Currently, there are 173 business parking spots available (98 Middlesex Avenue and 75 Pond Street Parking), 

and the cost per permit is $325 annually.  I am recommending increasing the business permits to $600 annually.    

Below is a breakdown of permit fees and costs for calendar year 2018: 

Annually the Town typically issues 370 passes (cost $325 per permit)  120,250.00 

Snow and ice removal         (25,477.88) 

Administrative cost (insurance, staff, enforcement, and misc. costs)   (10,000.00) 

(includes Town insurance, staff time, enforcement, & miscellaneous) 

Estimated insurance $ 400.00 

Estimated town staff time $ 1,000.00 

Estimated enforcement $ 3,600.00 

Miscellaneous $ 5,000.00 

 

Estimated cost of permit  (ceiling limit of 400 permits)   (1,176) 

Estimated Town Revenue       $83,596.12 

Discussion  

Currently, businesses are provided with a number of permits based upon their employee count and 

communicated needs.  The businesses then provide their employees with the permits.  

Natick is unique compared to neighboring communities in providing exclusive parking lots for its downtown 

business employees.  Most notably other surrounding communities have business employee permit parking on 

side streets or do not distinguish between business and commuter permits.   

For example, the City of Framingham is working on its business and customer parking, as much of their City 

center was recently reconstructed and meters were removed.   Currently, business employees must individually 

apply to the City and parking stickers are $25 annually.  The individual must have a letter from the employer 

noting their good standing and is given particular streets where parking is available. 

https://www.framinghamma.gov/forms.aspx?FID=77  

The Town of Wellesley does not distinguish between commuter and business permits, and offers parking lot 

and off-street parking options.  For residents the parking fees is $480, and for non-residents the fee is 

$1,080.https://www.wellesleyma.gov/263/Parking-Clerk 

The Town of Needham appears to likewise recognizes eligible employers, and receives information directly 

from employees for requested business permits.  The permits cost was $165 for 2015/2016.  

https://www.needhamma.gov/documentcenter/view/10918 
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Speaking with colleagues in the Town of Natick, there is agreement that we need to foster a positive business 

climate within the Town Center.  However, that is not exclusively accomplished by maintaining the existing 

business permit parking rate.  There is also something unique in how Natick devotes parking lot spaces to 

downtown businesses, and a valid concern regarding the use of business parking permits as “commuter” 

permits.  In light of all of the above, I am recommending the following: 

(1) Increasing the business permit parking fee to $600 annually with enforcement to begin February 1, 

2019. 

 

(2) Community and Economic Development will continue to recommend businesses for consideration 

for participation into the business parking permit program and designate a specified number of permits 

per establishment.  For new businesses, we will have a new form created that captures the data points 

to help determine how many parking permits should be allocated based upon availability and business 

hours. 

 

(3) For calendar year 2019, businesses will be provided with a form for their employees to complete that 

includes: name, license number, and contact information.  Business employees and proprietors will 

need to complete and sign this form acknowledging the exclusive use of the permit, and applicable fees 

associated with the improper use of the permit.  The businesses will then receive one invoice for all 

the requested permits for calendar year 2019. 

 

(4) Business employers may obtain replacement permits for $825.  This should encourage businesses to 

obtain permits back from employees if they cease employment or work on a temporary basis.   

 

 

   

 

 

 

 



Natick Center Cultural District
20 Main St. Suite 208

Natick, MA 01760
508.650.8848

www.natickcenter.org

December 7, 2018

Natick Board of Selectmen
Natick Town Hall
13 E. Central St.
Natick, MA  01760

Re: Local Business Parking Permit Rates

Dear Natick Board of Selectmen, 

On behalf of Natick Center Associates/ Natick Center Cultural District, and our membership we are writing in 
support of maintaining the local business employee parking permit rates as they are currently.  

One of the main reasons for keeping off-street parking affordable is to encourage those who work all day in 
the downtown area to purchase the permits and park in designated lots to free up on street parking for 
patrons of the businesses.
 
With the change in the parking rates/rules recently, we have noticed much more traffic in the off-street lots 
for the all-day employees. If there were to be in an increase in rates, we are concerned that less permits will 
be purchased, and employees will return to using on-street parking.

Thank you for your consideration in this important matter.

Sincerely,

Arthur B. Fair, III, President
Natick Center Associates



Patricia O'Neil <poneil@natickma.org>

NATICK PARKING PASSES 
1 message

'ontheislands' via Selectmen <selectmen@natickma.org> Mon, Dec 17, 2018 at 8:44 AM
Reply-To: ontheislands <ontheislands@yahoo.com>
To: Selectmen@natickma.org

Parking in Natick is already at a loss of spaces why would this increase ever be up for a vote at this rate. This is not
conducive nor encouraging to anyone working in downtown Natick nor potential newcomers.
 
We desperately need continuing management to secure funding for small businesses to create a more vibrant economy
for the future of Natick.
Thank You, Larry Smith
The FrameShop & Gallery
 
 
Sent from my Samsung Galaxy smartphone.



Patricia O'Neil <poneil@natickma.org>

Business parking increase 
1 message

Julie Vician <fairbanksfancygoods@gmail.com> Mon, Dec 17, 2018 at 8:47 AM
To: Selectmen@natickma.org

Dear Selectmen, 
 
I am a small business owner in Natick Center. I strongly object to the proposed parking increase. 
 
I am a tailor and rent a small space in the Summer Street building. I am also a Natick resident and have lived here since
1994. 
 
Doubling the amount it costs to park in Natick Center for a business owner will only harm the businesses, decrease
profits, and be another deterrent to small business owners renting in Natick Center. These businesses are what make
Natick special!  
 
Personally, I would not be able to spend $600 a year to park in the business lot. I will have to park in one of the small
retail lots, which will mean one less spot available to Natick visitors. Meters are out of the question as I have been
ticketed for staying at a meter all day. 
 
If revenue is needed, I’m sure there are other ways to raise it besides penalising the small businesses that Natick Center
is working so hard to attract. 
 
Sincerely, 
Julie Vician 
Fairbanks Fancy Goods 
2 Summer Street, #304 
617-306-5460 
 
Sent from my iPhone



Patricia O'Neil <poneil@natickma.org>

Fwd: Parking in Downtown Natick 
1 message

Kristin Sundin Brandt <kristin@sundininc.com> Mon, Dec 17, 2018 at 8:58 AM
To: Selectmen@natickma.org
Cc: Athena Pandolf <info.natickcenter@gmail.com>

Good morning,
 
It has come to my attention that Natick is considering a significant increase to the Busines Parking Pass fee for 2019.
Beyond the obvious burden that will place upon businesses like my own which provide the permits to our employees in
recognition of our choice to work in a downtown area, rather than in an office park, I have serious concerns about how the
increased funds will be utilized.
 
As you will see below, I have reached out to the town manager in the past about the state of the parking lot that our
employees use most regularly. Until recently it was derelict - overgrown, trash-filled and flooding - and since the loss of
the 2nd story (yes, we've been here that long to remember the 2nd story), has seen little to no investment. I should also
note, that this note to the town manager about the lot, and the damage received to our employees' vehicles, received no
response from the Melissa or anyone else from the town. Ultimately, we ended up covering the costs of cleanup for our
employee vehicles.
 
As one who grew up in Natick - NHS Class of 1990 - I love that I have been able to bring our employees into town not
only to work but to support local restaurants, shops, and other businesses and non-profits such as Kids Connect and the
Natick Cultural District. Our connection to the people in this town is a big reason we have continued to extend our lease,
even refusing a buyout offer from another company looking to move into our space. It is frustrating to see the town take
steps to discourage this growth and engagement, and I hope you will give serious consideration to refusing to support the
recommendation, or at least demanding it is made clear what the benefit will be to our employees and our businesses.
 
I am planning on attending tonight's meeting but also wanted to get my concerns into your hands before the meeting. I am
happy to speak with anyone if you have questions or would like to discuss.
 
Thank you.
 
- Kristin
--  
Kristin Sundin Brandt, President 
Sundin Associates
34 Main Street, Natick
Kristin@SundinInc.com
508.650.9668 direct
 
---------- Forwarded message --------- 
From: Kristin Sundin Brandt <kristin@sundininc.com> 
Date: Wed, Oct 10, 2018 at 9:15 AM 
Subject: Parking in Downtown Natick 
To: <mmalone@natickma.org> 
 
 
Good morning Melissa,
 
My name is Kristin Brandt and I am the president of Sundin Associates, a marketing and advertising agency that has
been located in downtown Natick for the past 18 years (we are on the 3rd floor of the Citizens Bank building).
 
Realizing you are new to town (Welcome!), I am reaching out to tell you about a situation that has been causing much
distress both for two of my employees, as well as my business partner and myself.
 
Earlier this year, the parking lot our employees regularly utilize - behind MutualOne Bank on Middlesex Ave - experienced
flooding due to extreme rain. As you will see from the attached, after filing a claim with the town's insurance agency our
employee was informed that the town couldn't have done anything to prevent the flooding (despite the discovery of a

mailto:kristin@sundininc.com
mailto:mmalone@natickma.org


clogged drain). We have another employee that received an estimate of $1,500 to both clean her car and ensure the
water that had come through the bottom hadn't caused extensive damage.
 
I would argue that if the parking lot was given ANY attention, the clogged drain would have been discovered. And that, at
this point, is our real issue. Each year, for the past 18 years, we have paid for 8-10 parking passes and have seen little to
no effort done to improve the parking situation in town, with specific attention to the Middlesex lot which has been
disintegrating for years and until recently had grown wild with vegetation, trash, and other detritus (spare tires, a rusted
bike, etc).
 
Having grown up here in Natick, I am proud that our Agency is part of the community I love, and that our people can
contribute to the success of other local businesses. So you can imagine my disappointment in the response we've
received from the town when our employees needed support. It has also added a level of distrust among our team as to
the safety of their vehicles not just in this lot, but in any town-owned lot.
 
As my partner and I look to extend our time here in Natick, we would love to sit down with you to figure out how we can
ensure the safety and support of our employees.
 
I appreciate your time and consideration.
 
- Kristin
-- 
Kristin Sundin Brandt, President
Kristin@SundinInc.com | @kristinsb
508.650.9668 direct

\
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Thank you for sharing your concerns about the proposed business parking permit increases.  As you know, the Board will
review the recommendation this evening.  We look forward to having you present to hear that discussion.
 
In advance, I will ask that your email be shared as part of the Novus agenda materials for additional context for the Board
to consider and for full public transparency around the proposed changes.
 
Many thanks,
Amy Mistrot - Chair
Natick Board of Selectmen
[Quoted text hidden]

Kristin Sundin Brandt <kristin@sundininc.com> Mon, Dec 17, 2018 at 10:15 AM
To: Amy Mistrot <amistrot@natickma.org>
Cc: Selectmen <Selectmen@natickma.org>, Athena Pandolf <info.natickcenter@gmail.com>

Thank you Amy - I look forward to the conversation.
 
Let me add – I am not opposed to a price increase, I would suggest it should be phased in over a number of years (not a
few days before most businesses are closing out their finances and planning for next year), and again, should include
information about what improvements are planned for improving the safety and security for both our employees and their
vehicles.
 
- Kristin
[Quoted text hidden]

Amy Mistrot <amistrot@natickma.org> Mon, Dec 17, 2018 at 10:23 AM
To: Kristin Sundin Brandt <kristin@sundininc.com>
Cc: Selectmen <Selectmen@natickma.org>, Athena Pandolf <info.natickcenter@gmail.com>

Thank you.  All members and administration are seeing your suggestion/request for a phased increase if there is support
for an increase to the business parking permits.  
[Quoted text hidden]





Patricia O'Neil <poneil@natickma.org>

Downtown Natick Parking Permit Proposal 
3 messages

Rob Burkey <rob@calliopepaperie.com> Mon, Dec 17, 2018 at 11:13 AM
To: "Selectmen@natickma.org" <Selectmen@natickma.org>
Cc: Kristina Burkey <kristina@calliopepaperie.com>

Dear Selectmen, 
 
This morning it has come to my attention that Ms. Malone, the Town Administrator, sent you a
Business Parking Permit proposal on Dec. 16th for discussion at tonights Board of Selectmen
meeting.
 
After reading Ms. Malone's proposal, I am concerned about a few different aspects.
 
1.) The proposal was sent to the Board the day before their meeting regarding a proposal change
that would affect all Natick business owners with only 14 days left of the calendar year.  With
having less than 1 days notice neither the Board or Natick business owners have ample time to
prepare to respond to the proposal.
 
2.) With the significant increase that was proposed, and only having 14 days before
implementation, it gives small business owners extremely little time to financially plan for the
increase.
 
3.) Looking at the proposed rate, I wonder how the new rate was determined.  She gives examples
of surrounding town rates, two of which are significantly cheaper, and one, Wellesley, being
absurd.  How was the value of $600 determined.
 
4.) Looking at the current rate, and the cost of the program, it appears that the town has a profit of
$83,596.12 (using the number of permits sold of 370).  What does the town currently use those
funds for, and more importantly, if the rate was changed to the proposed $600/year, the profit
would increase to $185,346.12, a substantial increase of $101,750.  What would the increased
profits be allocated towards.
 
These are my first 4 reactions/questions since reading the proposal moments ago, but I'm positive
that if I had more notice I would not only have more questions, but would also have re-arranged my
schedule to be able to attend tonights meeting in person.
 
Clearly with the questions I already have, I am very concerned about both the financial implications
of this proposal and the hastiness of it.
 
I urge the Board to not accept this proposal at tonights meeting, to at least be able to schedule a
more in depth conversation with the small business owners in Natick, if not flat out reject the
proposed rate hike.
 
Should policies like this that affect business owners be fast tracked with only the towns finances
being thought of and not the small business owners that make downtown Natick what it is, small
business owners will be forced to examine other locations where we are more appreciated.
 
I look forward to hearing what the Boards decision regarding this matter is.



 
Please feel free to reach out with any questions you have,
 
Regards,
Robert Burkey
 
Co-Owner
Calliope Paperie
1 N. Main Street
Natick MA, 01760
 

Amy Mistrot <amistrot@natickma.org> Mon, Dec 17, 2018 at 11:19 AM
To: Rob Burkey <rob@calliopepaperie.com>
Cc: "Selectmen@natickma.org" <Selectmen@natickma.org>, Kristina Burkey <kristina@calliopepaperie.com>

Hi Mr. Burkey,
Many thanks for sharing your concerns over the proposed increased business parking permits.  The Board will have read
your email prior to tonight and I will also ask that your email be included in the Novus Agenda materials for additional
context for the discussion as well as full public transparency for how the proposed increase is being received by our
downtown retail community.
 
Please feel free to catch the discussion on Pegasus On Demand after it is posted.  However, my guess is that there will
be a network of discussion within the business community.  It is our understanding that there will be members present to
speak to the topic this evening.
 
Many thanks,
Amy Mistrot - Chair
Natick Board of Selectmen
[Quoted text hidden]

Kristina Burkey <kristina@calliopepaperie.com> Mon, Dec 17, 2018 at 11:29 AM
To: Amy Mistrot <amistrot@natickma.org>, Rob Burkey <rob@calliopepaperie.com>
Cc: "Selectmen@natickma.org" <Selectmen@natickma.org>

Seeing as my husband put it so eloquently and succinctly, I have no reason to not simply echo his exact words and
feelings.

 

As a business owner in Natick, parking is already a hard expense to swallow going into the slowest season of the year
but a hike of this size without notice is downright crippling.

Owning and operating a small business is hard enough without a massive overhead spike like this.

 

Please remember it is the small businesses that make our downtown what it is. With some pretty visible storefronts open
right now, we need to make Natick as appealing and inviting to new businesses as possible in order to grow and become
more vibrant. A fee this size to park when there are NO other (free) options is a huge stumbling block and may steer a
new business clear of our town.

 

Please reconsider how to raise the funds you need.

 

Kristina Burkey

 

https://maps.google.com/?q=1+N.+Main+Street+%0D%0A+Natick+MA,+01760&entry=gmail&source=g
https://maps.google.com/?q=1+N.+Main+Street+%0D%0A+Natick+MA,+01760&entry=gmail&source=g


 

 

 

From: Amy Mistrot <amistrot@natickma.org>  
Sent: Monday, December 17, 2018 11:19 AM 
To: Rob Burkey <rob@calliopepaperie.com> 
Cc: Selectmen@natickma.org; Kristina Burkey <kristina@calliopepaperie.com> 
Subject: Re: Downtown Natick Parking Permit Proposal

[Quoted text hidden]

mailto:amistrot@natickma.org
mailto:rob@calliopepaperie.com
mailto:Selectmen@natickma.org
mailto:kristina@calliopepaperie.com


Patricia O'Neil <poneil@natickma.org>

Letter against suggested parking permit price increase 
1 message

Metro Pets <store@metropetsnatick.com> Mon, Dec 17, 2018 at 11:29 AM
To: "Selectmen@natickma.org" <Selectmen@natickma.org>

Dear Select People,
 
It has come to my attention that town administrator Malone is proposing a substantial price increase to the lot parking
permits. I find this recommendation Ill advised and short sighted when compared to the current goals of addressing the
downtown parking situation. 
 
Let is not forget that the WHOLE POINT of the parking program is to get employee cars out of the downtown meters and
into the lots. By doing this, we free up valuable meter spots for business patrons, encouraging the flow of commerce and
supoprting the growth of our center into a vibrant hub of local businesses and merchants. 
 
To recap:
 
The problem: Previous to the parking permit program, business owners and employees had no alternative but to hog all
the meters all day, creating a dearth of parking spots and choking off patronage to the shops. 
 
The solution: With the addition of the permitted spots, combined with the 2 hour limit placed on the meters, and increased
ticketing, we have seen a great improvement in parking meter usage.  The solution isn’t perfect; while a healthy portion of
downtown businesses and merchants (including myself) particpate in the parking program, there are still downtown
businesses that continue to use the meters daily, but currently that number is small. 
 
Forseen consequences of this proposed rate hike: 
 
The proposed rate for parking passes is exorbitant, exceeding that of every other town mentioned in the administrators
letter. 
 
And don’t forget, many businesses need to purchase more than one!
 
While the overall cost of using the meters is higher, it’s easier to pay daily and take your chances about a ticket than
coming up with $600, $1200, or $1800 dollars at one time. 
 
 This high rate will almost definitely lead to a reduction in participation in the project, which will lead to greater misuse of
the the meters and a return to the meter hogging that was such a problem in the first place.  
 
In conclusion, since the administrators report shows the program already provides a net positive cash flow for the town, I
suggest we leave the rate the same OR slightly lower the rate and increase ticketing to encourage 100 percent
participation and the removal of the final few meter misusers. 
 
Sincerely,
 Jill Hourihan 
Owner Metro Pets Boutique
2 West Central St Natick 
617-922-4844
--  
Jill Hourihan
Metro Pets Natick
Boutique * Training* Self Wash
508-834-7373

https://maps.google.com/?q=2+West+Central+St+Natick%C2%A0+617&entry=gmail&source=g
https://maps.google.com/?q=2+West+Central+St+Natick%C2%A0+617&entry=gmail&source=g


Patricia O'Neil <poneil@natickma.org>

Downtown Business Parking Permit 
1 message

Diana Marini <DianaM@lynchmarini.com> Mon, Dec 17, 2018 at 11:37 AM
To: "Selectmen@natickma.org" <Selectmen@natickma.org>

To the Board of Selectman,

I am the Trustee for 41 West Central Street Trust.

My building houses a CPA business on its first floor.  During the months of January to May we have many cars coming
and going due to tax return deadlines.

We need the passes for our employees so we leave plenty of room for our clients and upstairs tenants.

Please consider voting no on any increases to the parking permit fee.  A $600.00 parking fee for business’ is an
outrageous increase and fee. 

Thank you for your consideration on this matter.

Sincerely,

Diana Downs Marini

 

 

 

Diana Downs Marini

Lynch Marini & Associates Inc

41 West Central Street

Natick, MA  01760

P: 508-650-0018

F: 508-650-0019

www.LynchMarini.com

 

Please note:

Our firm has changed and our emails have changed.  The old email address is not reliable and we ask that you send all
correspondence to the new email address of  DianaM@LynchMarini.com.

 

 

https://maps.google.com/?q=41+West+Central+Street&entry=gmail&source=g
https://maps.google.com/?q=41+West+Central+Street+%0D%0A+Natick,+MA+01760&entry=gmail&source=g
https://maps.google.com/?q=41+West+Central+Street+%0D%0A+Natick,+MA+01760&entry=gmail&source=g
https://maps.google.com/?q=41+West+Central+Street+%0D%0A+Natick,+MA+01760&entry=gmail&source=g
http://www.lynchmarini.com/
mailto:DianaM@LynchMarini.com


This electronic message contains information from Lynch Marini & Associates Inc.  The contents may be privileged and
confidential and are intended for the use of the intended addressee(s) only.  If you are not an intended addressee, note
that any disclosure, copying, distribution, or use of the contents of this message is prohibited.  If you have received this e-
mail in error, please contact me at DianaM@LynchMarini.com.

 

mailto:DianaM@LynchMarini.com


Patricia O'Neil <poneil@natickma.org>

Parking increase for downtown businesses 
1 message

Bree Richey <breerichey@comcast.net> Mon, Dec 17, 2018 at 12:55 PM
Reply-To: Bree Richey <breerichey@comcast.net>
To: Selectmen@natickma.org

Dear M. Malone,

 

I have read your proposed increase in the cost of parking to businesses in down town Natick.  I am
strongly apposed to this increase.  Here are some things to consider -  Natick still has a depressed
downtown area.  There are many open retail and office spaces that have been vacant for a year or
more. Increasing the cost of parking to future businesses and their workers could be a major
deterrent to businesses considering joining our downtown.  For those of us who have worked hard
in the downtown area up until now to keep the little traffic and sales we have, this would be
significant.  In my case having to get skilled workers (often not within walking distance of my
studio) parking permits will affect my bottom line.  Please consider giving our town more time to
grow and be well settled before almost doubling the price of parking. Also please consider that the
businesses you would be affecting would be the small, privately owned businesses, not the bank
or government offices who provide their own parking and have the means to do so.  

 

If an increase is inevitable try being reasonable with the cost.  Like a 5% increase per year over 10
years.  That addresses the issue and lets us small business owners know that you are not making
harsh decisions directed solely at those who can afford it the least.

 

Thanks for your consideration.

 

Bree Richey

 

 

 
Bree Richey Designs

 

Shipping address 
P.O. Box 602 
Natick, MA 01760 
 
Physical Address- 
5 Summer St, #5 

https://maps.google.com/?q=5+Summer+St,+%235+Natick,+MA+01760&entry=gmail&source=g


Natick, MA 01760 
 
Phone- 617-522-3229     Fax- 617-607-9607 
 

breerichey@comcast.net 

www.breejewelry.com 

https://maps.google.com/?q=5+Summer+St,+%235+Natick,+MA+01760&entry=gmail&source=g
mailto:breerichey@comcast.net
http://www.breejewelry.com/


Patricia O'Neil <poneil@natickma.org>

Business Parking Permit 
2 messages

Stewart Brandt <info@hbrandtjewelers.com> Mon, Dec 17, 2018 at 12:13 PM
To: "Selectmen@natickma.org" <Selectmen@natickma.org>

To the BOS Town of Na�ck

I am wri�ng to protest the proposal to nearly doubling the permit parking fees for businesses in the Downtown
district.

Downtown parking for both employees and customers/clients is challenge on a good day.

We small businesses are the engine that drives downtown Na�ck. For some, with a larger employee base, this fee will
run into thousands of dollars.

Should this pass, I fear volunteer, social, school and other charitable recipient organiza�ons in town could realis�cally
see a drop off in excess of $100,000.00 ($275 X 370 permits) in donated revenue as the money for the extra parking
fees has to come from one of our envelopes.

By the Town Administrator’s numbers, the business permits are genera�ng nearly $85,000 in posi�ve revenue. With
the here to for passed increase for commuter parking, making those lots revenue neutral , this request, in my
opinion, will place an un do burden on many of we “Mom and Pop” business owners who drive Na�ck Center.

Respec�ully,

 

Stew Brandt

    H. Brandt Jewelers

“Where Natick Gets Engaged”

31 Main St. Natick, MA. 01760

508-653-1410

Store Hours:

T-W-F 9:30 -5:30 TH 9:30 – 7 Sat. 9:30 - 4:30

 

Amy Mistrot <amistrot@natickma.org> Mon, Dec 17, 2018 at 12:31 PM
To: Stewart Brandt <info@hbrandtjewelers.com>
Cc: "Selectmen@natickma.org" <Selectmen@natickma.org>

Hi Mr. Brandt,
Many thanks for your outreach to the Board relative to the proposed business parking permit increase.  I will have your
email added to Novus Agenda to provide context and increase public transparency on the proposed change that the
Board will review and discuss this evening.
Thank you,
Amy Mistrot - Chair
Natick Board of Selectmen

https://maps.google.com/?q=31+Main+St.+Natick,+MA.+01760&entry=gmail&source=g


[Quoted text hidden]



Patricia O'Neil <poneil@natickma.org>

Parking Permit Concern 
2 messages

Meera Smith <meerabblc@live.com> Mon, Dec 17, 2018 at 12:28 PM
To: "Selectmen@natickma.org" <Selectmen@natickma.org>

Dear Selectmen,
 
I own Kitchensmith at 17 South Ave with my husband.  We have no employees. I currently pay $325 for a
parking permit.
 
I am uninformed about how to apply for parking permits for "employees" for any lesser amount.  We have
no employees, and do not intend to hire any.  We work irregular hours since we are a "by appointment"
bou�que design establishment.
 
If I were to be limited to the op�on of purchasing a $600 parking permit, I would probably decide not to
purchase one. I would be parking in meter spaces whenever I came into the showroom.  My guess is that
would be a reduc�on in Town revenue.  Actually, I don't have to guess.  I wouldn't spend anywhere near
$600 in meter fees.  Addi�onally, I would be taking up a meter space that might otherwise be occupied by
patrons of downtown businesses.  I believe this the opposite effect that you are seeking.
 
Please consider the parking permit increase though�ully.  I have concerns that the increase would create
worse parking condi�ons for downtown businesses than currently exist.  I have spoken to other local
business owners who share the same concerns.
 
Thank you,
Meera Smith
Kitchensmith
17 South Ave

Amy Mistrot <amistrot@natickma.org> Mon, Dec 17, 2018 at 12:47 PM
To: Meera Smith <meerabblc@live.com>
Cc: "Selectmen@natickma.org" <Selectmen@natickma.org>

Hi Ms. Smith,
Many thanks for your thoughtful outreach to the Board relative to the proposed business parking permit increase.  I will
have your email added to Novus Agenda to provide context and increase public transparency on the proposed change
that the Board will review and discuss this evening.
Thank you,
Amy Mistrot - Chair
Natick Board of Selectmen
[Quoted text hidden]



Patricia O'Neil <poneil@natickma.org>

Natick mom and business owner 
2 messages

Katie Ring <hello@katiering.com> Mon, Dec 17, 2018 at 4:10 PM
To: Selectmen@natickma.org

Hello Natick Selectmen,
 
As a Natick resident and business owner I wanted to voice my concern about raising the cost of parking for small
businesses. I am a two person business and I employ, part time, another Natick mom. It will be financially difficult to have
an unplanned parking increase that is almost double what I paid last year.  I enjoy having my business's home in Natick
center. However, I and other artists, may be forced to seek other options due to the cost of parking and lack of full day
pay as needing parking options. Keep Natick full of life and art by keeping it affordable to artists and small businesses!
 
I pay for 2 parking passes, one for me and one for a client. However, I often still have to ask clients to park in a further
away lot because my lot (Summer St) is full by 8:45AM. I can't imagine paying even more and still often not having a
parking spot if I or my client arrives after 9AM. I can understand that the town needs more revenue but please don't target
the small mom and pop, Natick parent, business. We want to be able to remain living and working in our community, but it
is getting increasingly expensive to do both.
 
Best,
Katie 
8 Draper St, Natick, MA
--  
Katie Ring
Commercial Photographer
5 Summer St, Studio 4, Natick, MA 
(508) 319-1822 
 
Http://www.katiering.com

Amy Mistrot <amistrot@natickma.org> Mon, Dec 17, 2018 at 4:14 PM
To: Katie Ring <hello@katiering.com>
Cc: Selectmen <Selectmen@natickma.org>

Hi Ms. Ring,
Many thanks for your thoughtful outreach to the Board relative to the proposed business parking permit increase.  I will
have your email added to Novus Agenda to provide context and increase public transparency on the proposed change
that the Board will review and discuss this evening.
Thank you,
Amy Mistrot - Chair
Natick Board of Selectmen
[Quoted text hidden]

https://maps.google.com/?q=8+Draper+St,+Natick,+MA&entry=gmail&source=g
https://maps.google.com/?q=5+Summer+St,+Studio+4,+Natick,+MA&entry=gmail&source=g
http://www.katiering.com/


 
 
 

 

Town of Natick 

Town Administrator’s Office 
 
 
 
 
 
 
 

 
TO: BOARD OF SELECTMEN 

 

FROM: MARTHA WHITE, TOWN ADMINISTRATOR 
 

SUBJECT: PARKING FEES FOR CALENDAR 2018 
 

DATE: 11/9/2017 
 

CC: SUE CALHOUN, ADMINISTRATIVE ASSISTANT, COMMUNITY DEVELOPMENT 

OFFICE STEPHEN PRICE, TREASURER/COLLECTOR & PARKING CLERK 

              ARTIE FAIR, PRESIDENT NATICK CENTER ASSOCIATES 
 
_______________________________________________________________________________________________
_ 
 

To allow staff to solicit applications and issue parking permits prior to January 1, the Board 
needs to set the 2018(calendar year) parking fees for Downtown business employees and commuters. 

 

The current fee for Downtown business employees is $325; this fee was increased from $300 in 
2007.  As has been the case for the last several years and in support of Downtown businesses, I 
recommend maintaining the current fee of $325.  At present there are a p p r o x i m a t e l y  3 7 9  
such permits in use; at this time last year there were 350 downtown business permits in use.  

 

With respect to the senior citizen parking permits, the Board of Selectmen voted at their meeting 
on October 2nd to increase the annual fee from $2 to $3; this fee effectively covers the cost of 
administering this program. 

 

With respect to fees for commuters, our lease with the property owner (Roman Catholic 
Archbishop of Boston) is in its third year of a three year term, scheduled to expire on December 
31, 2017.  The payment for 2015 is $53,060, for 2016 $54,122 and for 2017 $55,204. 

 

Current annual fees are $615 for residents and $725 for non-residents.   These fees were 
increased in 2014 from $600 and $700 respectively. A total of 99  permits are presently issued 
for the commuter lot, of which 88 are for Natick residents and 11 for non-residents, for estimated 
total 2017 revenue to date of $62,095 (this figure is an estimate given that the number of 
resident/non-resident permits can fluctuate somewhat during the year). This program has been well 
subscribed for the last few years; at present we have a waiting list of 76 commuters. 
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Emily Sarazin

From: Briscoe Lang <blang@parecorp.com>

Sent: Tuesday, December 11, 2018 1:28 PM

To: Emily Sarazin

Cc: Andrew Chagnon -- Vertex; Nathan Martel -- Vertex

Subject: RE: Conservation Update for Building Committee

Attachments: Potential Conservation Easement Plan for SBC-..pdf

Hi Emily: 

 

“Executive Summary” text is below.  I wasn’t sure how you wanted this formatted and so will leave that up to 

you.  Easement Plan is also attached. 

 

Let me know if you have any questions or comments or need changes to the plan. I will be in meetings for much of the 

remainder of today but will try to check emails periodically.  You can also try me on my cell if needed.  401-636-1484. 

 

-Briscoe. 

 

Briscoe B. Lang, PWS 

Principal Environmental Scientist 

Pare Corporation 

8 Blackstone Valley Place 

Lincoln, RI  02865 

(401) 334-4100 (phone) 

(401) 334-4108 (fax) 

www.parecorp.com 

 

The US Army Corps of Engineers (ACOE) requires mitigation for unavoidable impacts to wetlands.  Such mitigation 

may be in the form of created or restored wetlands, an In-Lieu Fee payment based on the square footage of wetland 

impact, or preservation of wetlands.  In the case of the KMS project the ACOE has suggested that the preservation 

of the forested areas would be more ecologically beneficial than the originally proposed wetland creation, especially 

given that there are potential vernal pools on the site.  The preservation of the uplands along with the wetlands is 

important in establishing that there is a potential development threat to the areas to be preserved.  The 

accompanying plan shows several areas on the site that appear to meet the ACOE’s stated preference. 

 

The ACOE’s most preferred preservation method would be a fee transfer of the land to a non-profit conservation 

group or a public agency with a conservation mandate, which they appear to acknowledge is not a viable approach 

in this instance. The ACOE has also suggested the possibility of a conservation easement held by a non-profit 

conservation group or a public agency with a conservation mandate, which could be the Natick Conservation 

Commission.  The third alternative would be a conservation restriction/conservation easement under Article 97 of 

the MA Constitution, a more lengthy and involved process. 

 

It is anticipated that the ACOE will want a "preservation to loss" ratio of up to 20.  Unavoidable wetland impacts 

associated with the project total 11,167 square feet.  At a ratio of 20:1 approximately 223,240 sf or 5.13 acres of land 

preservation would be required.  The land area of Area I is approximately 5.3 acres. While this area shown appears 

to meet the ACOE’s requirements, further discussions and negotiations are necessary to obtain clear direction. 
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From: Emily Sarazin <esarazin@compasspminc.com>  

Sent: Tuesday, December 11, 2018 11:57 AM 

To: Briscoe Lang <blang@parecorp.com> 

Subject: KMS: Conservation Update for Building Committee 

Importance: High 

 

Hi Briscoe, 

  

Please provide a 2 paragraph executive summary description and plan for the Area 1 Option for conservation 

restriction.  Please provide this today so we can send it to the Building Committee tonight for our meeting tomorrow.  

  

Thanks, 

  
Emily Sarazin 
COMPASS PROJECT MANAGEMENT, INC. 
One Edgewater Drive, Suite 204 

Norwood, MA 02062 

  

E:  esarazin@compasspminc.com 

C:  978.760.2806 
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